MPABUTEJbCTBO TIOMEHCKOHM OBJACTH
IHOCTAHOBJ/IEHUE

17.05.2019 Ne 135-n

T. TromMeHb

O s8HeceHuu usmeHeHuU

8 nocmaHoesneHue om 03.10.2014
Ne 510-n 1 npusHaHUM yTpaTUBLUMMU
CUIYy HEKOTOPbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB

1. B noctaHoBneHue [lpaButenbctBa TtomeHckon obnactu ot 03.10.2014
Ne 510-n «O6 ytBepxaeHun [lopsgka npenocTaBneHus coumarnbHbIX YCnyr
nocTaBLUMKaMn coumanbHblX ycrnyr B ToMeHcKon obnactu» BHeCTU cnegyloulee
N3MEHeHue:

npunoxexHmne K MOCTaHOBIIEHNIO W3NOXUTb B HOBOW pegakunn cornacHo
NPUNOXeHUK K HacTodeMy NoCTaHOBI1EHNIO.

2. MNpusHaTb yTpaTUBLUMMK CUIY:

noctaHoBneHne [lpaButensctea TiomeHckon obnactm ot 02.10.2014
Ne 509-n «O nopsiake HanpaeneHusa rpaxgaH u3 4Yucna nuy, oceoboxaaembliX U3
MEeCT nuuweHus ceBoboabl, 3a KOTOPbIMW B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
Poccunckon depepaumm ycTaHOBMEH agMUHUCTPATUBHLIA Haa3op M KOTOpble
4aCTUYHO WNIM MOSMHOCTBK YTPaTUM CNOCOBHOCTL K camMoobCnyXmBaHutoo, Ha
counanbHoe obOcnyxuBaHMe B CTaUMOHapHble oOpraHuMsauuMM coumasibHoro
obcnyXmnBaHus Co crneumanbHbIM coumanbHbiM 06Cy>XMBaHNEMY;

NyHKT 3 noctaHoBrneHus MNpasutensctBa TtomeHckon obnactu ot 10.02.2016
Ne 42-n «O BHECEHUM U3MEHEHUIN B HEKOTOPbIE HOPMAaTUBHbIE NPAaBOBbLIE aKTbI».

3. Hacrtoswee noctaHoBNeHWe BCTynaeT B cuny no uctedeHun 10
KaneHgapHblx [OHEW CcOo [HSA, criegylowero 3a [AHeM ero  oduumanbHoro
onyb6nukoBaHus.

'y6epHaTop obnacTtu A.B. Moop
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[MpunoxeHne

K nocTtaHoBneHuto MNpaBuTenbcTea
TroMmeHcKow obnactu

oT 17.05.2019 Ne 135-n
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Mopspok npeaocTaBneHUA coumanbHbIX yenyr
nocTaBLlMKaMu coumnanbHbIX yenyr B TOMeHCKon obnactu

Pa3pgen 1. O6wme nonoxeHus

Hactoawwmn [lopagok npenocTaBneHns  coumarnbHbIX  YCAyr  nocTaBLLMKaMu
counanbHbIX yenyr (ganee - Nopagok) yctaHaBNMBaeT NOPSAOK NpeacTaBrieHnss CBeAeHUN
N OOKYMEHTOB, HeobXxoauMbIX Ans NpeaoCTaBneHUs coumarnbHbIX ycnyr, TpeboBaHuUs K
AEeATENbHOCTU MOCTAaBLUMKOB coUMaribHbIX YCyr, NpasBuna npegocrtaBneHnsa counarbHbIX
yCnyr, nepeyeHb JOKYMEHTOB, HEOBXOAMMBIX OS5 NOMNyYeHUss coumanbHbIX YCIyr, a Takke
cTaHaapTbl coumanbHbIX YCNYT.

Hactoawun [Mopsgok, a Takke WHgopmauma 06 YMNOMHOMOYEHHbIX OpraHax -
[enapTameHTe coumanbHOro pas3suTUs TioMeHCcKon obnactu (ganee - [lenapTameHT) u
TeppuTopuanbHbIX yrnpaBneHuax (otaenax ynpasneHuin) coumanbHON 3almTbl HaceneHns
(nanee - YnpasneHus); pasMmeLleHbl B dpegepanbHOM rocyaapCTBEHHON MHOPMaLMOHHOMN
cucteme «EQmHbIN nopTan rocygapCTBEHHbIX W MYHUUMNANbHbLIX  YCNyr (GOYHKLWA)»
(www.gosuslugi.ru) un Ha wuHTepHeT-canTe «[lloptan ycnyr TiomeHckon obnactu»
(www.uslugi.admtyumen.ru) (ganee - deagepanbHbIn U perMoHanbHbIA nopTanbl) B
NHPOPMALNMOHHO-TENEKOMMYHUKALMOHHON ceTn NHTepHerT.

MagBa 1. MNopsaaok npusHaHMA rpaxaaHuHa
HYXAaKLWMUMCA B cOLManbHOM 06Cny>XuBaHUn

1.1. OcHoBaHMeM [ pacCMOTPEHMs BOMpoca O NpeaocTaBreHuu coumanbHOro
obcnyxuBaHusa saBnseTcs nogaHHoe B NMUCbMEHHOW UM SNEKTPOHHOW dhopMe 3asiBneHue
rpaXxgaHnHa wunuM ero 3akoHHoro nmbo YnNonMHOMOYEHHOro npeactasuTens (ganee -
3aKOHHbIVM NpeacTaBuTeNb, NpeacTaBUTenNb) O NPegoCTaBNeHNN coumanbHbIX yeryr nmbo
obpalleHne B ero uMHTepecax WHbIX rpaxgaH, obpalleHne rocyaapCTBEHHbIX OpPraHos,
OpraHOB MECTHOIo CcaMoynpaBfieHusi, OOLLEeCTBEHHbIX OObeauHeHun (fanee Takke -
npeacTaBuTENb) HEMOCPEACTBEHHO B YnpasneHuve nubo nepefaHHble 3asiBleHue Unu
obpalleHne B pamKkax MeXBe4OMCTBEHHOIO B3anMOAENCTBUS.

JInyHoe y4acTue rpaxgaHvHa He nuLiaeT ero npasa MMeTb NpeacTaBuTens, paBHO
Kak M yyacTue npeactaBuTens He NULIAEeT rpaxgaHuvHa npaBa Ha JIMYHOEe yyacTue B
NPaBOOTHOLLEHUAX NO NOMYyYEHUIO CoLnarbHbIX YCAYT.

paxgaHuH MBOo ero 3akOHHbIV NpeacTaBuTenb, NpeacTaBUTENb NO4AET 3asiBrieHne
O NpeaocTaBneHMM coumanbHbIX YCNyr (Oanee - 3asdBreHve) B YnpaerneHue no MecTy
XntenbcTtBa (MecTy npebbiBaHUSA) NMMYHO UK MO MoYTe.

3agaBneHne moxeT ObiTb MogaHO B YnpaBneHuMe B 3NEKTPOHHOM dopme 4yepes
NU4YHBIN  KabumHeT bedepanbHOro WM pPervMoHanbHOro noptana ¢ noanucaHnem
9MNEeKTPOHHON NOAMNUCHIO0 B COOTBETCTBUM C TpeboBaHMAMM nocTaHoBneHus MpaButenscTea
Poccuinckon ®Pepepauumn ot 25.06.2012 Ne 634 «O Buaax 9SnNeKTPOHHOM noanucw,
MCNONb30BaHWE KOTOPbIX AOMNycKaeTcs Npu obpalleHnn 3a nofnyvyeHMeM rocyqapCTBEeHHbIX
N MYHALUMNANbHbIX YCNYr» U UHbIX HOPMaTUBHbIX MPaBOBbLIX aKTOB.

3asBneHne Moxet OblTb NOAAHO Yepe3  MHOrOYHKUMOHANbHbLIN  LEHTP
npefocTaBreHnss rocyaapCTBEHHbIX M MyHMUMNanbHbIX yenyr (qanee - M®L). B gaHHOM
cnyyae nopsgok B3aumogenctBus [enaptameHta u MOL npm npepnoctaBneHuu
roCy4apCTBEHHbIX YCAyr perynupyeTcs corfnalleHnemMm O B3auMOAENCTBUM, 3aKNYaeMbiM
mexay denaptameHtom n MOLI.

1.2. 3aaBneHne nopaetcsa no opme, yTBEPXAEHHOW npukasom MuHucTepcTBa
Tpyda v coumanbHou 3awmTbl Poccunckon Pepepauumn ot 28.03.2014 Ne 159H «O6
yTBEPXKOEHMM (POPMbI 3as8BMEHNSA O NpefoCTaBNeHnn coumanbHbix yenyr». K 3asasneHnto
OOMKHbI BbITb MPUMOXEHbI AOKYMEHTbI, NpedocTaBnsemMble B 00A3aTenibHOM Mopsake.
lMepeyeHb OOKYMEHTOB, MNpedocTaBnseMblx B obdA3aTenibHOM nopsigke, onpeaensieTcs
HacToswmMm Mopsagkom.
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1.3. MNMpwu nu4HOM Npueme Ans yCTaHOBNEHUS NMNYHOCTU rpaxgaHuHa, ero 3aKkOHHOro
npeacraBvuTens, npeacrasutens (B cnydae ecnu 3asBrneHve MoAaeTcsl 3aKOHHbIM
npegcrasuTeneM, npeacraBuTeneM rpaxgaHuHa) npeabsaBnsaeTca nacrnopt Wnn MHOWM
AOKYMEHT, YAOCTOBEPSAIOWNA NUYHOCTb rpaXdaHuHa, €ero 3akKOHHOro npeacTaBuTens,
npegcrasutens (Npu Hanudun). NMocne yctaHOBMAEHUSA JIMYHOCTU rpakaaHnHa (3aKOHHOro
npeacTaBuTens, nNpeacTaBuTens  rpaxpaaHuHa) [OOKYMEeHTbl  noanexar  BO3Bparty
rpakgaHnHy (3akoHHOMY NpeacTaBUTEnNto, NPeacTaBUTESNO rpaXaaHuHa).

[Mpn noctynneHun 3asBneHUs B 3MEKTPOHHOM OopMe, MO MNoYTe CBeLeHUs,
cofepalimecs B yKasaHHbIX JOKYMEHTaX, 3anpalnBatoTcs y COOTBETCTBYIOLLNX OPraHoB,
B TOM 4ucrne mnOCPeAcTBOM aBTOMaTU3NMPOBAHHOW CUCTEMbI  MEXBELOMCTBEHHOIO
3MEeKTPOHHOro B3anmoaencTans TromeHckon obnactun (CM3B).

[oKyMeHTbI, NpunaraemMble K 3asiBfEeHUI0, NPeACcTaBnsnTCa Ha NMYHOM npueme B
NOANMHHMKax (B criydyae ux yTtpaTbl - Aybnukartax). [OKyMeHTbl, NpeacTaBneHHble Ha
NNYHOM NpUemMe, NepPeBOAATCS B ANEKTPOHHYI POpMY (MyTEM CKaHMPOBaAHUS C ByMaXkHOWM
dopMbl) M BO3BpALLAKTCA rpaxaaHWHY (3aKOHHOMY npeacTaBuTenNto, npeacTaBUTENto
rpaxgaHuHa). [1oKyMeHTbl, nepeBedeHHble B 3MEKTPOHHYK (POopMy, XpaHATCS B
MHPOPMALMOHHOM CUCTEME OpPraHOB CoLMaribHON 3aLnTbl HaceneHns TroMeHckon obnacTtu.

1.4. Cneuwanuct YnpaeneHuss npuv nOpuemMe OT T[paxaaHwHa, 3aKOHHOro
npeacrtaBuTens, npeacTtaBuTeEnNs rpaxaaHwHa 3asdBfleHnd W npunaraembiX K Hewmy
[OKYMEHTOB, NOAAHHbIX JIUYHO:

a) pasbdaACHAET rpaxaaHWHy, 3aKOHHOMY MpeAcTaBUTENto, MpeacTaBUTENHO
rpakgaHnHa NopsaoK 1 YCNoBUA NPU3HAHNS HY>KAaoLWMMCS B counanbHOM 00CnyXmBaHuu,
nopsaoK NpeaocTaBneHns coumanbHbIX YCIyr;

06) peructpupyeT 3asiBNeHMe B COOTBETCTBYIOLLEM XypHane permcrpauumu,
OOHOBPEMEHHO BblAaeT TrpaXdaHWHy, 3aKOHHOMY npeacTaBUTENto, NpeacTaBUTENo
rpaXxkgaHuHa pacnucky € ykasaHuem AaTtbl permctpauum 3asBreHus, NepeyHs MpUHATBIX
AOKYMEHTOB U permcTpaumoHHOro Homepa.

1.5. Tlpn noctynneHun 3asiBNeHUs WU [OKYMEHTOB, HarnpasfeHHbIX Mo noyTe,
crneunanucT YnpasneHus permctpypyeTt 3asiBfieHMe B OeHb MOCTYNNeHUsa 3asiBfieHusl B
COOTBETCTBYHOLLEM XypHarne perucrpaumm n B TeyeHue oAHoro pabodero OHA CO AHS
permctpauun HanpasnseT Ha afjpec, YKa3aHHbIM B 3adBfeHun, YyBeOoMSieHMe O
perncTpauumn 3asBrneHus C ykazaHmeM nepeyHst NpUHATLIX JOKYMEHTOB, AaTbl UX NONyYeHUs
1N NPUCBOEHHOIO PerucTpaumMoHHOro Homepa.

[OKyMeHTbI, HanpaBreHHbIe MO NoYTe, NEPEBOAATCA B AMEKTPOHHYIO hopMy (NMyTem
CKaHNpoBaHNA ¢ BymaxkHoM popMbl). [IOKYMEHTbI, NnepeBefeHHbIe B ANEKTPOHHYH hopmy,
XpaHATCA B MHMOPMALMOHHOM CUCTEME OpraHoB CcouManbHOW 3aWuTbl HaceneHus
TiomeHckon obnacTu.

CneuunanucT YnpasneHusi npu npuemMe 3asiBfieHnsi B 3NIEKTPOHHOM dopMe B TEYEHNE
ogHOro paboyero AHA CO [OHS  ero MOCTYMfEeHUs peructpupyer 3asiBfieHne B
COOTBETCTBYHOLUEM >XypHane peructpaumm, HanpasngeT rpaxaoaHuHy, ero 3aKOHHOMY
npeacraBuTenNto, NpeacTaBUTENO yBEAOMIIEHNE O perncTpaunmn 3asBneHns yepes NnyHbIn
KabuHeT hegepanbHOro UM perMoHanbHOro noprana.

[paxxgaHWH, ero 3aKOHHbIV NpeacTaBuTeNb, NpeacTaBuTeNb, NOAABLUMIA 3asiBrieHne
B ANIEKTPOHHOW (hopMe, B TEYEHUE TpeX paboumx OHEN CO OHA NONyYeHUs yBEAOMIIEHUS O
permctpauumn 3asiBNeHus npeacraBnseTr B YNpaBneHue AOKYMEHTbl, npunaraemble K
3a8BneHni0 B 0bsa3aTtenbHOM nopsagke, a Takke MOXET NpeacTtaBuTb [AOKYMEHTHI,
npunaraeMble K 3asiBEeHU0 Mo XenaHwmto. [JOKyMEHTbl, npunaraemble K 3asiBIIEHUIO,
NPeACcTaBnsTCA Ha NMYHOM Npueme B NOAMMHHMKAX (B Criydae ux yTpaTbl - gybnukartax).
MpencraBneHHble JOKYMEHTLI NEPEBOAATCS B NEKTPOHHYIO hopMy (NYyTEM CKaHUPOBAHWUSA
c OymaxHon GOpMbl) M BO3BPALLAOTCHA rpaXxgaHWHy (3akOHHOMY nNpeacTaBUTEN!IO,
npeacTaBuTeNio rpaxaaHuHa). [JokyMeHTbl, nepeBefeHHble B 3NEKTPOHHYI opMy,
XPaHATCA B WH(OPMALMOHHONW CUCTEME OpraHOB CoUManbHOW 3aliuTbl HaceneHus
TiomeHckom obnacTw.
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MHpopmaumio 0 xode pacCMOTPEHUst 3asiBNEeHUs rPaxkOaHWH, ero 3aKOHHbIN
npeacTaBuTeNb, NpPeacTaBUTENb MOXET MOMAyYUTb MO YCTHOMY WU  MUCbMEHHOMY
obpalyeHunto, B criydae nogayum 3asBrneHus B aNeKTPOHHOM hopMe - Yepes NNYHbIN KabuHeT
dreaeparnbHOro Uy permoHasnbHOro noprana.

1.6. B cnyyae nogaum 3asaBneHus 6e3 npunoxeHms OKYMEHTOB, NpeacTaBnseMblxX
no enaHuto, YrnpasneHne B Te4eHne ogHoro paboyvero AHS CO AHS perncTpaunmn 3assneHus
NpoOBepPSET HanuMyue cBefeHUW O rpaxaaHvHe B WHAPOPMAUWMOHHOW CUCTEME OpraHoB
couuanbHoOM 3aWmnTbl HaceneHns TroMeHcKkon obnacTu.

B cnyyae oTtcyTcTBUSA B MHGOPMALWOHHOM CUCTEME OpPraHoB CouMaribHOW 3aLuThbl
HaceneHna TIOMEHCKOW obnacTu cBefeHuin O rpakaaHuvHe crneuuanuct YnpasneHus B
TeyeHne ogHOoro paboyero gHA CO OHA perncTpaunn 3asBneHns 3anpallumBaeT AOKYMEHTHI,
npeacTaBnseMble rpaXxaaHHOM MO XenaHutoo, Y COOTBETCTBYIOLLMX OpraHoB, opraHm3aumnn
N yupexageHun, B Tom Yucne nocpeacrtsom CMOB.

1.7. ObpaboTka cBeOeHUN, coaepXaluMxcsi B 3asiBNEHUU, npunaraembiX K HeEMy
AOKyMeHTax u (unun) oTBeTax Ha MeXXBeJOMCTBEHHbIE 3anpocChl, BEAETCH C UCMONb30BaHNEM
NHPOPMALMOHHOW CUCTEMbI COLManbHON 3alUnTbl HaceneHna TroMeHCKon obnacTtu.

1.8. MNpuHATNE pelLeHnsa O NpU3HAHWUK rpaXaaHuHa HYXXOArLWUMCS B coLlmanbHOM
obcnyxuBaHun nmnbo o6 oOTkasze B coumanbHOM OBCNYXMBaHUM  OCYLLECTBISETCS
YnpaBneHnemMm B TeyeHue Nty paboumx gHen ¢ gaTbl nogadum 3assneHus. [aton nogaudu
3asBMNeHNs1 CYMTAETCH AeHb ero perncTpaumm.

1.9. paxgaHuH npusHaeTcsa HyxdawwuMmcs B couuanbHOM oBCnyXuBaHun npu
HanuuMm o6CTOATENbLCTB, KOTOPble YyXyALawT WAM MOryT YXygWwuTb YCIOBUSA €ro
XN3HeaeaTenbHOCTU, NpeayCMOTPeHHble cTaTben 15 PegepanbHoro 3akoHa ot 28.12.2013
Ne 442-®3 «O6 ocHoBax coLmanbHOro obcnyxmneaHna rpaxaaH B Poccuiickon ®egepaumm»
n (unn) noctaHoeneHvem [lpaButensctBa TomeHckon obrnactn ot 11.09.2014 Ne 487-n
«O6 yTBEPXOEHUN NEPEYHS MHbIX OBCTOATENbLCTB, MPWU HaNMYUW KOTOPbIX FPaXOaHWH
NPU3HaAETCa HyXZalwlWmMMcs B coumanbHOM 06CnyXuBaHMM», C Y4ETOM HACTOALLEro
Mopsaaka.

1.10. Hannune wunu otcytcTBUE OBCTOATENLCTB, KOTOPbIE YXyAWaKT WUAU MOryT
YXyOLWNUTb YCNOBUA XN3HEAEATENbHOCTU rpaXxaaHnHa, ycTaHaBnMBaloTCa YnpasneHmeM Ha
OCHOBaHWN OLEHKWN YCITOBUM XN3HEOEATENbHOCTU rpaXgaHuHa.

Mpu oueHKe YyCnoBUIN XN3HEAEATENbHOCTU rpaXKaaHWHa YYUTbIBAKOTCA YCNOBUA €ro
NPOXMBaHUS; COCTaB CEMbM rpaXkgaHuHa; cpegHenyLweBon 40X0 rpaxgaHuHa, ero CemMbm;
COCTOSIHME 300POBbSA rpaXxaaHnHa, ero PyHKUNOHabHbIe BO3MOXHOCTU, OTCYTCTBUE Y HErO
MEONLUMHCKMX  MPOTUBOMOKA3aHUM K  MPedoCTaBlEeHU  couumanbHbIX  yCcriyr B
cooTBeTCTBylOWEN (hOopMe couunanbHOro oOCNyXuBaHWUA; pesynbTaTtbhl peanvM3oBaHHON
MHOMBUAYANbHOW MporpamMMbl MPeAoCTaBNeHUs coumnanbHbIX YCAyr, pekoMeHaauuu
Komuccun no onpegeneHnio nHaMBMAyanbHON HY>XOAaeMOCTU rpaxaaH B NpeaoCcTaBieHnm
coumnanbHbIX yenyr (ganee - Komuccusi) (B COOTBETCTBUM C NMorHOMo4vnsaMu Komuccum), a
TaKke onpefenseTcs WUHAMBMAOYyanbHas HYXOAeMOCTb B MPeAoCTaBreHMM coumnarbHbIX
yCrnyr ¢ ykazaHuem (popMbl coLmnanbHOro obcnyxmnBaHus.

Komncena cosgaetca npu  YnpasneHun. B Komwuccuio BXxogaT COTPYyOHMKM
YnpasneHusi, npeacraButeny MeguuUMHCKUX opraHmsaunin, obLwecTBeHHbIX opraHmsauun. B
coctaB Komuccun npm Heo6XxoaAMMOCTU Takke MOTyT BKIHOYATbCA NpeacTaBuTenn opraHoB
rocyqapCTBEHHOW BNacTuW, OpPraHOB MECTHOrO CaMoyrnpasfieHusi, NpeacTaBUTENN WHbIX
OpraHoB, opraHuM3aunmn rno corrnacosaHuio. lNepcoHaneHbIM cocTaB Komncecnn yteepxgaercs
npukKasom YnpasneHus.

K nonHomoumsim Komuccunm oTHoOCUTCA:

a) NpuHATUE pelleHnst 06 onpegeneHnn Hanuyuusa Unn oTCyTCTBUSA Y POACTBEHHUKOB
BO3MOXHOCTU obecneyeHns noMoLmM 1 yxoda rpaxgaHuHy ctapwe 18 net, nogasliemy
3asBneHne 0 NpeaocTaBneHnMn coumanbHbIX yYenyr B opMe coumnansHoro obenyxmnsaHms
Ha QOMY, B CTaunoHapHoOM bopme coumnanbHOro obcnyXnBaHus;

0) Bblgava pekomeHgauui YnpaeneHuto o oopme coumanbHoro obenyxmBaHus B
crnyyae ykasaHus B [OOKYMEHTax, npuraraemblXx K 3asiBieHU O npegocTaBneHnm
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coumarnbHbIX YCRyr, N OOKYMEHTax no pesyrbraTamM OLEHKU YCNOBUWN XU3HEOEATENbHOCTH
rpaxgaHuHa pasHbix OpM coumnarnbHOro 06CnyXMBaHUA rpaxgaHnHa;

B) Bblgaya pekoMeHAauunh YnpaeneHu O nepecMoTpe UHAUBUAYaNbHOW
nporpaMmmbl NpegocTaBneHns coumanbHbIX YCnyr B popme coumnarnbHOro obernyXnuBaHus Ha
AOMY rpaxaaH, HYXOalLWMXCsa B YaCTUYHOM MOCTOPOHHEWN MOMOLLM U COOENCTBUU NpU
BbINONHEHNUN NOBCEOHEBHOW ObLITOBON AedATenbHOCTM B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa Mnv Hanuyus UHBanNMAHOCTU, B YacTW OOMOSHEHMS NepedyHs n (Mnm) obbema
coumanbHO-6bITOBLIX YCyr, NPEAYCMOTPEHHbIX ANSA rpaXkaaH, HYXXOatoLWMXCs B MOCTOSTHHON
MOCTOPOHHEN MNOMOLUKM, HE CMOCOBHBLIX K CaMOOBCMY>XMBAHWUIO, CaMOCTOATENbHOMY
nepeaBmXeHUIO B cuny 3abonesaHns, TpaBMbl, BO3pacTa UM Hanuuns UHBanuAHOCTU, C
Yy4E€TOM UX MHOMBUAYANBHON HYXXOAEMOCTMW.

PeweHre n pekomeHpaumm Komuccun nepepatotca B YnpasneHue B [AeHb UX
COCTaBneHus.

1.11. Topsgok npoBefeHUA OUEHKM YCIOBUW XU3HELEATENbHOCTU rpaxaaHuHa,
TMNoBOE nornoxeHue o Komuccum ytBepxaaetcs pacnopsibkeHvem [lenaptameHTa.

1.12. OcHoBaHMsIMK ANA OTKasa B coLManbHOM 00CNyXnBaHUN ABNAOTCSA:

a) HenpeacTaBneHne Unn HenosnHoe npeacTaBneHne AOKYMEHTOB, npunaraemMblx K
3asBneHno B 06a3aTenbHOM NOpsiaKe;

0) oTcyTCTBME OLHOMO WUIIM HECKOSMbKUX OBCTOATENbCTB, KOTOpble yXyAWakT Win
MOryT  yXYAWMWTb YCIMOBUSA KU3HEOEATENbHOCTM, NpPedyCMOTPEeHHbIX cTatben 15
depepanbHoro 3akoHa oT 28.12.2013 Ne 442-03 «0O6 ocHoBax coumnarnbHOro
obcnyxumBaHna rpaxgaH B Poccuickon ®depepaumm» un - (Mnn) NOCTaAHOBREHMEM
MpaButensctBa TomeHckon obnactn ot 11.09.2014 Ne 487-n «O6 yTBEpPXXOAEHUN NepeyHs
WHbIX OBCTOATENLCTB, MPU HaNMUYMM KOTOPbIX FpaxdaHWH NPU3HAETCs HyXXOalowuMmcs B
counanbHoM O6CnyXMBaHMM», B COOTBETCTBUM C YCNOBUAMMW, oOrnpeaeneHHbIMU
COOTBETCTBYHOLMMMU pa3genamm Hactoswero Nopsaaka;

B) NpeAcTaBneHne HeJoCTOBEPHbIX cBedeHu. [oa HeJocToBEPHBIMU CBEAEHUSIMN
NMOHMMAETCHA HanuuMe B COAEpPXaHWWM MNPEeACTaBrieHHbIX AOKYMEHTOB WHopmauun, He
COOTBETCTBYIOLLEN AENCTBUTENBHOCTY;

r) HanuMyune MenuUMHCKUX MPOTUBOMOKAa3aHWN, NpeayCMOTPEeHHbIX deaepanbHbIM
3aKOHOAATENbCTBOM U HacTosAwmuM MNopsaakom onst npeaocTaBneHns coumasnbHbIX YCnyr B
COOTBETCTBYHOLLEN (hOpMeE coumanbHOro 06CcnyXnBaHus;

A) NCTeveHne cpoka OeUCTBUS MHOMBUAOYANbHOW nporpaMmmbl peabunurtaumm nnu
abunutaumm nHeanuaa, pebeHka-nHBanvaa (B OTHOLWEHUN MHBaNNOoB, AeTen-MHBannaos,
nodasLUMX 3asiBfieHME O NpeaoCcTaBneHnmn coumanbHbIX YCIyr B NoAycTaumoHapHon oopme).

PelwweHne o6 oTkase B coumanbHOM OOCNyXuBaAHUM MOXET ObiTb 0OXanoBaHO B
cyaebHom nopsgke.

1.13. YnpaeneHne B TedyeHne 3 paboumx AOHEN CO OHA NPUHATUA peLleHus
HanpaBnsaeT rpaXgaHuHy, ero 3akOHHOMY NpeacTaBUTENO, NPeACTaBUTEND, yBEAOMIIEHUE
O NPU3HAHWUN rpaXxaaHuHa HyXXOaLWmMMcs B coLmanbHOM obcnyxmBaHum nnbo o6 oTkase B
coumnanbHOM OOCNYXMBAHUU C YKazaHWEM MPUYMHBI OTKa3a Ha MOYTOBbIN (3NEKTPOHHbIN)
agpec, ykasaHHbI B 3asiBfieHUU, a B Criydyae rnogayun 3asiBreHus B 3feKTPOHHOW popme -
yepes NIMYHbIN KabnHET dhefepanbHOro UNu perMoHanbsHOro nopTana.

1.14. B oTHOWeEHUM rpaxaaHnHa, NPU3HAHHOINO HYXAAWUMCA B COUManbHOM
obcnyxusaHum, YnpaBneHunem cocTaBnseTcs nHOaMBUAyanbHas nporpamma
npefocTaBrieHNss coumarnbHbIX YCryr, B KOTOPOM YyKasbliBaeTcd dopma coumnarbHOro
obcnyxusanus, Buabl, 06beM, NEepPUOAMYHOCTb, YCNOBUS, CPOKW NpeaocTaBleHus
counarnbHbIX YCIyr, NnepevyeHb pekoMeHayeMbIX MOCTaBLUMKOB CoLMarnbHbIX YCITyr, a Takke
MEpPONPUATUS MO CouManbHOMY COMPOBOXAEHWUIO, OCYLLECTBISIEMblE B COOTBETCTBUM CO
ctatben 22 ®epepanbHoro 3akoHa ot 28.12.2013 Ne 442-9d3 «O6 ocHoBax couuanbHOro
obcnyxusanus rpaxxagaH B Poccuinckon degepaummy.

1.15. WHguBmgyanbHaa nporpaMmma npefoctaBrieHuss  couuarnbHbIX — ycnyr
cocTaBnseTcsa YnpasreHnem B CPoK He bonee yem geBATb paboumx AHEN CO OAHSA nogayuv
3asiBreHus.
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1.16. WHguBmgyanbHaa nporpaMmma npefoctaBrieHUss  couuanbHbIX — ycnyr
COCTaBrsieTca B ABYX 3K3emnnspax: O4uH 3K3emnnsap B cpok He 6onee yem 10 paboumx
AHEN CO OHA nofayun 3asBneHus nepegaeTcs rpaxkaaHnHy, ero 3aKkoHHOMY NpeacTaBuTErHo,
npeacTaBUTENIO BTOPOWN 3K3EeMNNAP XpaHUTCA B YNpasneHum Ha BymaxkHoM HocuTene nubo
B (bopme O9neKTPOHHOro [JoKyMeHTa B Peructpe nonyyaTtenem coumarbHbIX YCIyT,
nognucaHHoOro  YnpasreHnem C  MNPUMEHEHMEM  YCUNEHHOMW  KBannduumpoBaHHOWN
9NEeKTPOHHOMW NoANUCH.

B cnyyae nsmeHeHuns ceegeHnin 0 3aKOHHOM npeacTaBuTene HeCoBepLUEHHONETHEro
nonyyatensa coumanbHbIX YCnyr B nepuon peanusauuv MHAMBUOYanbHOW MporpamMmbl
npeaocTaBrneHns coumanbHbIX YCryr YnpaBneHue BHOCUT COOTBETCTBYIOLME U3MEHEHWS B
AENCTBYIOLLYIO MHANBUAYANbHYIO NporpaMMy npegocTaBneHns coumnasbHbIX YCIyr.

1.17. B cny4yae namMeHeHUs MecCTa XUTenbCTBa Morny4daTens coumanbHbIX ycnyr
nHOMBMAYyarnbHaa nporpamma npefocTaBrneHna couunarnbHbIX YCNyr, COCTaBfeHHasa Mo
NpeXHeMy MeCTy XUTeNbCTBa, COXpaHSET CBOE AeNCTBME B 0ObeMe NepeyHst coumnarbHbIX
yCryr, YCTaHOBJIEHHOIO paHee, [O COCTaBfeHUd WHOMBUAYaNbHOW NporpaMmbl
NpeaocTaBneHns coumnarbHbIX YCIyr N0 HOBOMY MECTY XUTENbCTBa B CPOKU U B Nopsiake,
KoTopble ycTaHoBneHbl PefepanbHbiM 3akoHOM OT 28.12.2013 Ne 442-d3 «O6 ocHoBax
coumnanbHoro obcnyxuneanusa rpaxxgaH B Poccuiickon degepaummy.

1.18. NHdopmaumss o Npu3HaHUM rpaxgaHWHa Hyxgawwumcs B couuanbHOM
obcnyxmBaHun BHOCUTCA B EOWHYIO rocyaapCTBEHHY WHMOPMAUMOHHYO CUCTEMY
counarnbHoro obecneyeHns B yCTaHOBNEHHOM 3aKOHOAATENbCTBOM NOpSAKe.

Maga 2. O6wme nonoxeHusi 0 NnpeaoCcTaBlIeHMU coLumarnbHOro o6cnyxmBaHus

2.1. CoumanbHoe obCcny>XMBaHWe OCYLLECTBISAETCA NocpeacTBOM MpefoCcTaBneHns
coumanbHbIX yCryr, ornpeaerneHHbix 3akoHoMm TiomeHckon obnactu ot 02.12.2014 Ne 108 «O
nepeyHe coumanbHbIX YCryr, NpeaocTaBnseMblX MOCTaBLUMKaMU COUManbHbIX YCMyry, B
obbemax, onpegeneHHbliXx CTaH4apTaMn coumarnbHbIX YCNYr, C Y4eTOM MHAMBUAYaSNbHbIX
nporpamMmm npegocTaBneHusi CoumanbHbIX YCIyr.

lMocTaBLWMKKN coLmanbHbIX YCIyr BNpaBe NpeaoCcTaBnaTb rpaxgaHam no ux KenaHuio,
BblPa>X€HHOMY B MUCbMEHHOW UMW 3NEKTPOHHOM hopme, OOMNOMHUTENbHbIE CouunarbHbIe
ycrnyru 3a nnary.

2.2. WHocTpaHHble rpaxpaHe, nuua 6e3 rpaxgaHcTBa, B TOM 4ucne OexeHupl,
Nonb3ylTCA TEMM Xe nNpaBaMu B ccoepe coumnanbHbIX YCIyr, 4TO U rpaxgaHe Poccunckom
denepaunu, ecrnm NHOE He YCTaHOBIEHO 3akoHoaaTenbCcTBOM Poccunckon denepaumn.

2.3. OtpenbHble  KaTeropum  rpaxgaH MMewT NpaBo  BHeEOYepeaHoro,
nepBooYEpPEeHOro 1 NPenMyLLLECTBEHHOMO NPUeMa Ha coumnarnbHoe obcnyxusaHme B popme
coumnanbHoro obecnyxmBaHus Ha AOMY, B nosiycTauMoHapHoW ¢hopme, B CTaLMOHapHOWM
dopme B cooTBeTCcTBMM C 3akoHOM Poccuiickon ®egepaumm ot 15.05.1991 Ne 1244-1 «O
coumnanbHOM 3awuTe rpaxnaH, noaBeprmxcsl BO3AENCTBUIO pagvauumn BCrieacTsue
katacTpodbl Ha YepHobbinbckon ASC», 3akoHoM Poccurickon depepaumm ot 19.02.1993
Ne 4530-1 «O BbIHYXOEHHbIX NepeceneHuyax», PegepanbHbiM 3akoHOM oT 12.01.1995 Ne 5-
®3 «O BetepaHax», PegepanbHbiM 3akoHOM OT 10.01.2002 Ne 2-03 «O coumanbHbIX
rapaHTUaAX rpaxgaHam, MoAaBeprwuMcs  pagnaumMoHHOMY BO3AEWCTBUIO  BCrieacTBue
A0epHbIX ucnbiTaHui Ha CemunanaTtMHCKOM nonuroHey», ®epeparnbHbIM 3aKOHOM  OT
26.11.1998 Ne 175-®3 «O coumnanbHonm 3awmute rpaxgaH Poccurickon Pepepauum,
noaBeprwiMxcsa BO3AENCTBUIO paguaumum Bcrneacteue asapum B 1957 rogy Ha
Npon3BOACTBEHHOM 00beanHeHun «Masik» n cOpOCOB pagnoaKkTUBHbLIX OTXOAOB B PEKY
Teua» noctaHoBneHnem BepxosHoro Coseta Poccuiickon ®depepaumm oT 27.12.1991
Ne 2123-1 «O pacnpoctpaHeHun aencteus 3akoHa PCOCP «O coumanbHoOW 3awumte
rpaXkgaH, MOABEprumnxca BO3OEUCTBUMIO  paguauumm  BcreactBue  Katactpodbl  Ha
UepHobObinbckon AJC» Ha rpaxpaH uM3 nogpasgeneHui ocoboro puckay», 3akoHOM
TiomeHckon obnactm ot 28.12.2004 Ne 331 «O coumanbHOM nogaepXke OTAENbHbIX
KaTeropun rpaxgaH B TromeHcKon obnactuny».
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2.4. [ina npegocTaBneHns coumanbHbIX yCnyr B dOpMe coumanbHOro o6cnyxmBaHns
Ha QoMy, B nonycraumMoHapHon oopme, B CTaumMoHapHOW bopMe rpaxgaHnH, Npu3HaHHbIN
Hy>Xgalwmmcs B couunanbHOM O6CnyXuBaHWW, WM €ro 3aKOHHbIN NpeacTaBUTENb,
obpawaetca K NOCTaBLUMKY coumarnbHbIX YCryr, BKIOYEHHOMY B peecTp MOCTaBLUUKOB
coumanbHbIX ycnyr TioMeHCKon obnactv, npeaocTaBnstoweMy couunarnbHble YCnyrm B
COOTBETCTBYHOLLEN (hopMe coumanbHOro obcnyxmeaHus, (Mo BblGoOpy), C 3asiBNEHMEM O
npegocTaBrieHnn coumanbHbIX YCryr no opme, yTBepXXaeHHoON npukasom MuHuctepcTBa
Tpyaa n coumwanbHon 3awmtbl Poccurickon ®epepaumumn ot 28.03.2014 Ne 159H «O6
yTBEPXOEHUM (POPMbI 3a8BMNEHNA O NPeoCTaBieHUn coLumanbHbIX YCNYr» U JOKYMEHTaMU,
yKa3aHHbIMW B COOTBETCTBYIOLLMNX pasgenax HacTosiwero MNopsaka.

[MocTaBWMK coumarnbHbIX YCryr B TeYeHWe CyTOK CO [AOHS NpeacTaBleHus
NHOMBMAOYarbHOW NporpamMMbl NPeAoCTaBEHNS coumnarbHbIX YCNYr U UHbIX LOKYMEHTOB,
yKa3aHHbIX B ab3ale NepBoM HACTOALLEro NyHKTa, 3aKkrvaeT C rpaxkgaHuHoM nmbo ero
3aKOHHbIM NpeAcTaBuTeNeM LOroBOp O NpeaocTaBneHnn coumnarbHbIX YCHyr.

2.5. lpwn 3aknodeHUn goroBopa O NpedoCTaBneHnn coumanbHbIX YCNyr rpaxaaHe,
NPU3HaHHbIE HYXOALWMMUCS B couuanbHOM OOCNyXMBaHUKM, a TaKkKe WX 3aKOHHble
npeacraBuTenu, OMKHbI ObITb O3HAKOMIEHbI C MOPSAKOM M YCNOBUAMU NpeaocTaBneHns
coumanbHbIX yCryr B COOTBETCTBMM C (hOPMOKN coumanbHOro obcnyxmnBaHus, npasunamm
BHYTPEHHEero pacnopsgka ansa nonyyartenen counanbHbIX YCyr, Nosy4yuTb MHOpMaLmio o
CBOMX npaBax, O0O6s3aHHOCTAX, BMAAX coumanbHbIX YCNyr, KoTopble 6yayT wm
npegocTasrieHbl, CpoKax, NOpsAKe NX NpegoCTaBneHns, CTOMMOCTU OKa3aHUsl 3TUX YCIyT.

2.6. [loctaBWMK coumanbHbIX YCIyr OTKasblBaeT rpaXaaHuHy, MNpU3HaHHOMY
HyXXJarLwmmcs B coumasibHoOM 0BCnyXnBaHnn, a Takke ero 3akOHHOMY NpeacTaBuUTENto, B
3aKnr4eHn 4oroBopa O NpefoCcTaBneHnn coumanbHbIX YCNYr B CreayLwmx cryyvasx:

a) HenpeacTaBneHne rpaXkgaHMHOM (ero 3aKOHHbIM MpeacTaBUTENeM) NOCTaBLUMKY
coumanbHbIX YCnyr [OOKYMEHTOB, MNpPedyCMOTPEHHbIX B COOTBETCTBYHOLUMX pasgenax
HacTosLero Nopsaka;

0) oTcyTCTBME Y NMOCTaBLUMKA COUManbHbIX YCNYr Ha AeHb obpalieHmst cBO60AHOro
MecTa, npegHa3Ha4YeHHoro Ang npegocTaBneHnsa coynanbHbIX yenyr B hopmMe coumasnbHOro
obcnyxmBaHud, KoTopas NpegycMoTpeHa B MHAMBMAYaNbHOW NporpaMmMe npeaocTaBneHuns
coumarnbHbIX YCIyT.

lMocTaBWMK coumManbHbIX YCryr B TedYeHue 2 paboumx OHEW CO OHS nogaydn
3asiBfeHunst 0 NpeoCTaBNeHNN CoLmanbHbIX YCIyr HanpaBnseT rpaxaaHuHy, ero 3aKoHHOMY
npeacTaBuUTENIO yBedomIieHne o6 OoTkase B 3akNioveHuMM [OroBopa O NpedoCcTaBrieHuu
coumarnbHbIX YCyr C yKkasaHMeM MNPUYUHbLI OTKa3a Ha MOYTOBLIN (SMEKTPOHHbLIN) agpec,
YKa3aHHbI B 3asiBNIEHUMW.

[Mpn ycTpaHeHnn OCHOBaHUSA 4S5 OTKas3a B 3aKS1l04eHUM JOroBopa o0 NpeaocTaBieHm
coumanbHbIX YCNYr rpaXaaHWH (ero 3aKOHHbIV NpeacTaBUTenb) MMEET NPaBo Ha MOBTOPHOE
obpalleHne K NOCTaBLWUKY couuanbHbIX YCRyr AOns  3akniYeHua gorosopa o
npeaocTaBneHnmn coumnanbHbIX YCIyr.

B cnyyae oTkasa B 3aknyeHuMM JoroBopa Mo OCHOBAHWK, MPeayCMOTPEHHOMY
NOAMNYHKTOM «6» HACTOALWEro nyHKTa, rpaXx4aHuH Ans  3aknioyYeHus Jorosopa o
npefocTaBneHnn coumarnbHbIX YCNYyr MOXET o00paTuTbCs K LPYroMy MNOCTaBLUMKY
coumarbHbIX YCIyr, BKIIOYEHHOMY B peecTp MOCTaBLUMKOB coumanbHbIX ycryr THOMEHCKON
obnacTtn, npegocTaBnslWEMY couManbHble YCryrm B COOTBETCTBYyKOLWEN opme
coumanbHOro o6cnyXMBaHums.

2.7. lpaxgaHWH UNU ero 3akOHHbIN NpeacTaBUTENb MMEET MpaBO OTKa3aTbCHA OT
coumanbHoro obcnyxmBaHug, coumanbHon ycnyrn. OTkas oopmnaeTcs B MUCbMEHHOM
dopme 1 BHOCUTCS B MHOMBUAYAITbHYIO NporpamMmMy npegocTaBneHns coumanbHblx yenyr. B
criydyae oTkasa OT coumanbHOro obCnyXnBaHus, counarnbHOW YCyru rpaxgaHam, a Takke
MX 3aKOHHbIM MNPEeACTaBUTENAM LOMKHbI ObiTb pPasbACHEHbl BO3MOXHbIE MOCMEACTBUS
NPUHSITONO MW PeLLEHMS.

2.8. NpepocTtaBneHne coumanbHbIX YCnyr AeTAM-CUpOTaM 1 AeTAM, OcTaBLuMMcA 6e3
noneyeHnst poguTtenen, B opraHn3aumsix, ykasaHHblX B nyHkTe 1.2 rmaebl 1 nogpasgena 2
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pasgena 2, B nyHkTe 1.2 masbl 1 nogpasgena 3.1 pasgena 2, B nyHkte 1.2 rnasbl 1
nogpasgena 4 pasgena 2 Hactosduwero opsaka, co AHS BbISIBNEHUA OO0 NPUHATUS akTa
opraHa oneku n noneynTenbcTBa O NomelleHun pebeHka nog Haas3op B OpraHuM3aumio,
OCYLLIECTBMSETCA Ha OCHOBAHWW akTa opraHa Oneku K noneynTenscTBa O BPEMEHHOM
npebbiBaHnn pebeHka B opraHM3auumn B COOTBETCTBUM C NOCTaHOBNeHMeM lMpaBuTenbcTBa
Poccuinckon ®epepaunm ot 24.05.2014 Ne 481 «O gesatenbHOCTM opraHM3aunn ons geten-
CMPOT UK [JeTen, ocTaBwumxca 6e3 noneyeHna poauTenen» U NOCTaHOBMEHMEM
MpasutensctBa TtomeHckon obnactn ot 13.05.2016 Ne 193-n «O Bblgavye Hanpa.reHUN
ANA MOMeLeHUs nog Hag3op UMW BPEMEHHOro MOMELLEHUa OeTen B opraHusauuun Ans
AETEN-CUPOT N AeTEN, OoCTaBLUMXCA 6e3 NnoneyvyeHns poanTenemy.

2.9. PacuyeT cpegHegylleBoro [[oxoAda rpaxgaHuHa (YreHOB ero cembu) Ans
onpegeneHns pasmepa nnaTtbl 3a couuwanbHble YCrnyrm B Chyyasax, Korga BenuuvHa
cpeAHenyLeBoro Aoxoda UMeeT 3HavyeHue AN NPUHATUA COOTBETCTBYIOLLErO pelueHus,
OoCylLllecTBnsieTca B MNOpsaKke, YCTAaHOBMEHHOM nocTaHoerneHveMm [lpaBuTenscTea
Poccurickon ®epepaumm ot 18.10.2014 Ne 1075 «O6 ytBepxaeHun Npasun onpegenexHns
cpefHenyLeBoro Aoxoaa Ansg NnpeaocTaBneHns coumanbHbIX Yenyr 6ecnnatHoy.

Pa3mep exxemecsa4Hom nnatbl 3a NpefoCcTaBneHne coumanbHbIX YCyr onpeaenseTca
NMOCTaBLUMKOM COUManbHbIX YCAyr Mpyv 3akrfiYeHuu [oroBopa O MNpeaocTaBrieHum
coumarnbHbIX yCryr, ganee - oguH pa3 B LWeCTb MecsueB (B SSHBape U B UKOMeE), C y4eToM
nepeyHs n obbema npeaocTaBnsieMbIX COUManbHbIX YCIyr, BeNUYMHbI CpeaHeayLeBoro
aoxofa rpaxgaHuHa B COOTBETCTBMM C MOCTaHoBneHwem [lpaBuTtensctBa THOMEHCKOW
obnactun ot 02.10.2014 Ne 507-n «O6 yTBEpPXXOAEHUM pa3dmepa nnaTbl 3a NpeaocTaBneHne
coumarnbHbIX ycryr B THOMeHCcKoM 06rnacTtu u nopsigka ee B3MaHus».

MocTaBLWUK coumanbHbIX YCNyr MHPOPMUPYET nonydartens coumanbHbIX YCryr, ero
3aKOHHOro npegcrasuTenis 06 U3MeHeHUW nopsiaka U YCroBuUW NMpedoCTaBneHus yCnyr,
OKasblBaeMblX B COOTBETCTBMU C JOFOBOPOM O NPEeAOCTaBEHMM COLUMANbHbIX YCIYT.

Monyyatenb couuanbHbIX YCNYr, €ro 3aKOHHbIN NpeacTaBuTeNnb MHGOpMUPYET
nocTaBLMKa couunarnbHbIX Ycryr o6 W3MeHeHUn OoOBCTOATENbCTB, OBYCrOBMMBAOLLNX
noTpebHOCTL B NpegocTaBfleHUM coumarbHbIX YCAYr, W BAUSIKOWKWX Ha pasmep
cpefHenyLLeBoro aoxoaa nony4varens coumnanbHbiX ycnyr, B TedeHne 10 kaneHgapHbIX gHEN
CO OHS UX N3MEHEHMUS.

MMonyyeHHble M (MNK) BbISBMEHHbIE CAMOCTOATENbHO B XO4e NpeaoCTaBreHuUs
coumnanbHoro o6CcnyXMBaHUS CBedEeHUs MOCTaBLUMK coumarnbHbIX YCryr nepedaetr B
YnpaeneHue B TedeHne 3 paboymx OHEN CO OHS UX MOCTYNNEHUA ANst pacCMOTPEHUs
BOMpoca O HanuMuuu (U3MEHeHuKn) y nornydatens coumasrnbHbIX Yycrnyr o0B6CTOATeNbCTB,
KOTOpble yXyALLaT UNn MOryT YXYALWNTb YCIOBUS XU3HEOEATENbHOCTUN rpaXaaHuHa.

B cnyyae npepocTtaBneHus nonyvatenemM coumasnbHbIX ycnyr ceegeHun o6
M3MEeHeHUn  Joxoda, MNOCTaBLUMK — cOuManbHbIX — YCNYr  OCYLIEeCTBRseT  pacyeT
cpeAHenyLeBoro 4oxoaa rpaxgaHuHa ans onpegeneHuns pasMmepa nnatbl 3a coumarbHble
ycnyru B Cnyyadx, Korga BenvMuYMHa cpefHenyLweBOro AoXoda WMeeT 3HayveHue Ons
NPUHATUA COOTBETCTBYHOLLEIO peLleHus.

2.10. NpepocTaBneHne CpoYHbIX coumarnbHbIX YCNYr B LieNsiX OKa3daHUs HEOTITOXHOWN
MOMOLLM OCYLLECTBASIETCA B CPOKW, OOYCrNOBMEHHbIE HYXXAAeMOCTbio nonyyatens
coumanbHbIX ycnyr, 6e3 cocTaBneHus WHAMBUAOYANbHOW MNpOorpamMmbl NpeaocTaBrneHus
coumarnbHbIX yCryr n 6e3 3aknyeHust 4oroBopa O NpeaocTaBneHnm counanbHbIX YCyT.

2.11. B uenax opraHmsauumn counanbHOro oocnyXnBaHmsa HaceneHns

2.11.1. enapTameHT:

a) OCyLleCTBNSET KOOPAMHAUMIO OEATENbHOCTU NOCTaBLUMKOB COLMAnbHbIX YCAYT,
0OLLECTBEHHbBIX OpraHM3aunin U UHbIX OpraHM3auui, OCYLLECTBASAIWNX OeATEeNbHOCTbL B
ccepe coumanbHoro obcnyxmsaHms B TromeHckon obnacTu;

6) ycrtaHaBnMBaeT OPMbl [AOKYMEHTOB, WCMNOMNb3yeMbIX MpU MNPUMEHEHUN
HacToswwero Nopsaka;

B) yTtBepxaaeT [lopsaok npoBeOeHUA OUEHKM YCNOBWUA  XU3HEOEeATENbHOCTU
rpakgaHuHa u Tunosoe nonoxeHve o Komncenu;
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r) yTBep>gaeT MOMoXeHUs O TeXHOMOrMax B cdepe coumanbHOro obcnyxunBaHus,
NoA4 KOTOPbIMM B COOTBETCTBMM C HacTosAWMM [lonoxeHnem MOHMMaeTcsl COBOKYMHOCTb
Ccnoco60oB U MeTOA0B, UCMONb3yeMbIX 45151 AOCTUXEHUS Lienen coumanbHOro o6cnyxmnsaHus
onpegeneHHon KaTteropum nosyqatenemn coumnanbHbIX YCIyr;

[) yCTaHaBnvMBaeT MOPSAOK YTBepXAeHus TapudoB Ha coumanbHble YCnyrm Ha
OCHOBaHUK NOAYLIEBbIX HOPMATMBOB (PMHAHCUMPOBAHNSA CouMarbHbIX YCIYr;

e) NPUHUMAaET peLLeHne O BKIIOYEeHWM MOCTaBLUMKa coumarnbHbIX YCryr B peecTp
NMOCTaBLUMKOB COUManbHbIX YCIyr, peleHne o6 oOTKkase BO BKIIOYEHUN B peecTp
MOCTaBLLMKOB COLManbHbIX YCyr IMB0 UCKMOYEHMN U3 peecTpa NOCTaBLUMKOB COLMaribHbIX
yCnyr;

X) OCyLleCTBMSEeT KOHTPOMb U METOANYECKYI AeATEeNbHOCTb MO POPMUPOBAHMUIO U
BELEHMIO peecTpa NOCTaBLLMKOB CoumnarbHbIX YCIyr, pernctpa nofnyvarenen coumanbHbIX
ycnyr;

3) NPOBOAUT MOHUTOPUHI coumarnbHOro obenyxmneaHnsa B TroMmeHCKon obnacTu;

1) OCYyLLEeCTBNSET KOHTPOMb 3a MCMOoNHeHMeM HacTtosiwero [Nopsaka B npegenax
YCTaHOBJIEHHbIX NOSTHOMOYUI;

K) OaeT pa3bsCHEHMs Mo BoNpocaM NpuMeHeHus HacTosero MNMopsagka;

n) ocywecTBNSAET Npuem rpaxgiaH, npeacrtaButenen opraHMsaumm He3aBUCUMO OT
OopraHM3aumnoHHO-NPaBoBbIX POpM U PopM COBCTBEHHOCTN, obecnednBaeT pacCMOTpeHNe
obpalweHnin rpaxgaH W ykasaHHbIX npeactaBuTener No BonpocaM npeaocTaBrneHus
coumanbHoOro obcnyxvmBaHus, NPUHATUE MO HUM PELUEHU U HanpasleHue 3asiBUTENSIM
OTBETOB B YCTAHOBJIEHHbIV 3aKOHOAATENbCTBOM CPOK.

2.11.2. YnpaBneHue:

a) ocywecTBnAeT MHAPOPMUPOBAHME U KOHCYNBTUPOBAHWE rpaXgaH no Bonpocam
npenocTaBneHns coumanbHbIX YCNyr;

0) ocyLLecTBRSeT Npuem 3asBneHu rpaxaaH o npegocTaBneHnn coumanbHbIX YCIyr;

B) NPUHMMAET pellueHne O MPU3HaHUKU rpaxgaHvHa HyX4alwWwuMcs B counanbHOM
obcnyxusaHum nmbo o6 oTkase B counanbHOM 06CNyXMBaHMUN, OCYLLIECTBNSET pa3paboTky
1 NepecMoTp MHAMBUAYaNbHbLIX NPOrpaMM NpeaocTaBneHns coumarnbHbIX YCyr;

r) yBedgoMnsieT frpaxgaH O MpPU3HaHMKM HyXA3AWMMUCAS B COLMANbHOM
obcnyxumeaHun NMbo 06 oTkase B coumansHOM 0b6CnyXnBaHuu;

A) dopmupyeT M BedeT peecTp MOCTaBLUMKOB CoOUMarbHbIX YCAyr, Perncrp
nonyyarenen counanbHbIX YCyr;

e) ocyuiecTBnseT paboTy No KOMMNNEKTOBAHUIO, XPaHEHUIO, YYETY U UCMNOMNb30BaHMIO
AOKYMeHTOB, 06pa3oBaBLUMXCS B Mnpouecce AeATenbHOCTM YnpaBreHwsi, CBSI3aHHOW C
npeaocTaBrneHMeM coumnarnbHOrO 06CnyXnBaHus;

X) obecneymBaeT B npegenax CBOMX NOMHOMOYUIA 3aLUUTY CBEOEHUI O rpaxkaaHax,
NPU3HaHHbIX HY>XAALWMMNCSA B coumanbHOM OBCyXMBaHUK, N NONYYUBLUNX COUMarnbHble
ycnyru, B COOTBETCTBMU C 3aKOHOOATENbCTBOM,;

3) OCyLLeCTBNSET NpUeM rpaxaaH, npeactaButenent opraHusaumin He3aBnUCUMO OT
OpraHM3aumoHHO-NPaBoBbIX PopM U opm cobCTBEHHOCTH, obecnevmBaeT pacCMOTpeHMe
obpalleHnin rpaxgaH W yKasaHHbIX MNpeacTaBuTenein no BompocaM npefocTaBrneHus
coumanbHOro obCcnyxvmBaHus, NPUHATUE MO HUM PELUEHUN U HanpasleHue 3asBUTENSIM
OTBETOB B YCTaHOBMEHHbIV 3aKOHOOATENbCTBOM CPOK.

aBa 3. TpeboBaHuA K AeATENbHOCTM NOCTaBLMKa CoLManbHbIX ycnyr B cdepe
couunanbHoOro obcnyxxnsaHus

3.1. CoumanbHoe oOcCnyXuBaHue rpaxgaH OCYLEeCTBNAEeTCA MNoCTaBLUiMKaMU
coumanbHbIX YCNyr, peanuayllumMM B COOTBETCTBUM C YCTaBHbIMW OOKyMEHTamu
AEATENbHOCTb MO NPeaOCTaBNEHNIO COLMarbHbIX YCHYT.

3.2. MNocTaBLUMK coumnanbHbIX YCNyr AormMKeH obecnevnTb YCnoBusa npeaocTaBneHms
coumanbHbIX YCryr, onpeaeneHHble cTaHAapTamMu coumnarbHbIX YCYT, B COOTBETCTBYHOLLEN
dopme coumnanbHOro obcnyXnBaHus.
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3.3. TpeboBaHua K YKOMMMEKTOBAHHOCTM MOCTaBLUMKa CoOUManbHbIX YCryr
cneumanucTammn n nx Kkeanuukaumm:

a) HeobxoaMmoe Ans NpeaocTaBfeHust coumanbHbIX YCAyr YMCIO crneuuanncTos,
MMEeLKnX COOTBETCTBYOWee obpasoBaHue, KBanuukaumoo, npodecCuoHanbHy
MOAroTOBKY, oObGnagalwwmnx 3HaHUAMW U OMbITOM, HEOBXOAMMbIMU ANiS1  BbIMNOSIHEHUS
BO3ITOXEHHbIX Ha HUX 006A3aHHOCTEN; NOCTOSTHHOE MOBbILEHWE MX KBanudukauuu, B TOM
yucne Ha Kypcax nepenogroToBKU 1 MOBbIWEHUS KBanudukaLumm nnm nHbiMm cnocobamu;

6) 4eTkoe pacnpegeneHne o0643aHHOCTENM CNEUMannCToOB, W3NOXEHHbIX B
AOIMKHOCTHbIX MHCTPYKLUMAX, METOAMKaX M OPYrmx OOKYMEHTax, pernaMmeHTUpYyoLwmX ux
00s3aHHOCTH, NpaBa U OTBETCTBEHHOCTb;

B) obsi3aTenbHas atTectaumsi cneunanncToB B YCTaHOBNEHHOM NOPSAKE;

r) oTCyTCTBME Y CreumanncToB, paboTaroLmx C HeCOBEPLUEHHONETHUMI, CYOUMOCTH,
haKTOB YrorloBHOrO NpecrnefoBaHus (3a UCKNYEHWEM ML, YroNnoBHOE npecregoBaHue B
OTHOLLIEHMM KOTOPbIX NpeKpaLleHo No peabunuTupyroLwmnumM OCHOBaHUSM) 32 NPECTYNNeHns
NPOTUB XM3HU U 300pOBbs, CBOBOAbLI, YECTU N OOCTOMHCTBA JIMYHOCTU (32 UCKMOYEHMEM
HE3aKOHHOro0 MOMELLEHMS B MNCUXMATPUYECKUA CTauuoHap, KNneBeTbl M ockopbneHus),
MONOBOM HEMPUKOCHOBEHHOCTM U MOMOBOM CBOBGOAbI FMYHOCTW, MPOTUB CEMbU U
HEeCOBEpPLUEHHONETHMX, 300POBbS HaceneHus M obLeCTBEHHONW HPaBCTBEHHOCTWU, OCHOB
KOHCTUTYLIMOHHOTO CTposi U Ge3onacHOCTU rocygapctsa, a Takke NpoTuB ObLLEeCTBEHHON
6esonacHocTw.
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Paszpen 2. Mopagok npegocTaBneHnsa couuanbHbIX YCNyr B cTayMoHapHoun coopme
coumanbHOro oé6cnyxnBaHus

Moapaszpen 1. MNopaaok npegocTaBrieHUA couuanbHbIX YCNyr nony4vyaTtensam
coumanbHbIX YCIyr B CTauMOHapHON hopme couuanbHOro o6cnyKuBaHus JOMamm-
MHTEepHaTaMu AnA npectapenbiX U MHBaNuUAoB, NaHCMOHAaTaMu ANSA BeTepaHoB
BOMHbI U TPyAa, FrePOHTONONMYeCKMMU LLeHTPaMu, NCUMXOHEBPOJIOrMYEeCKUMU
MHTepHaTamu, crneymanbHbIMU JOMaMU-UHTEPHaTaMM NS npecTapenbiX U
MHBaNUAoOB U APYrMMN KOPUANYECKMMU NTULLIAMN HE3ABUCUMO OT UX
OpraHM3auMoHHO-NpaBoBon hopMbl U (MNKU) UHAMBUAYANbHbIMU
npeanpuHUMaTenAMum, OCYLLEeCTBNALWNMN AeATEeNTbHOCTb, aHaNorM4Hyro
AEeATeNbHOCTN YKa3aHHbIX OpraHn3auum

Masa 1. O6wWwme nonoxeHus

1.1. CoumnanbHoe o6cnyxmBaHne B cCTauMoHapHonW dopMe B COOTBETCTBUM C
HacTosAILWMM  rnoapasfenioMm npeaocTaBnseTca  rpaxgaHam, AOOCTUrIMM  BO3pacTa,
yCTaHOBMNEHHOro YacTtbto 1 ctatbn 8 degepanbHoro 3akoHa ot 28.12.2013 Ne 400-93 «O
CTPaxoBbIX NEHCUAX» (Janee - rpaxgaHe noXunoro Bospacta), MHBanugam, npusHaHHbIM
HYyXXOarLWMMNCcs B coumnanbHOM 0OCNyXMBaAHUN B CBA3N C OQHOBPEMEHHBLIM HaNM4YneM Yy
HUX Ccrneaylwmx OOCTOATENbCTB, YXYALAKLWMX WAW CNOCOOHBLIX YXYALWWTb YCIOBUS
XN3HEeOeATeNbHOCTMU:

a) NonHasa UM YactuyHasa ytpaTta cnocobHOCTM NMMBO BO3MOXHOCTU OCYLLECTBNATL
camoobcnyXxuBaHne, CcaMoCTOATENbHO nepeasuratbcsd, obecnevnBaTb  OCHOBHbIE
XMU3HEHHble noTpebHoCTM B cwuny 3aboneBaHusi, TpaBMbl, BO3pacTa WX HanuMyus
WHBaNUOHOCTY;

0) oTCyTCTBME Y rpaxkgaHuHa, Hy>XaaroLlerocs B NOMOLM N yxoae, poaCTBEHHUKOB
(MHbIX 4neHoB cembu) nMBO MHbIX §nWL, KOTopble 00s13aHbl B COOTBETCTBUN C
3akoHogatenbctBoM Poccuiickon ®Pegepaumm obecnednTtb emy nomowb M yxon (3a
NCKMIOYEHMEM FpaXaaH, yKa3aHHbIX B MOAMYHKTaX «B6»-«k» NyHKTa 3.1 rmasbl 3 HACTOALWErO
nogpasgena );

B) HanunuMe y WHBanNuaa TPYOHOCTEW, CBA3AHHbIX C couManu3auuen, B CBS3U C
3aboneBaHneM (B OTHOLUEHUW FpaxgaH, ykasaHHbIX B NyHKTe 1.9 rmaebl 1 HacTosLwero
nogpasgena).

1.2. CoumanbHoe o6cnyxumBaHve B cTaumoHapHoW ¢opmMe B COOTBETCTBUM C
HaCTOSLLMM MOApPAa3AernioM NpeaoCcTaBnseTcs rpaxaaHam noXunoro Bo3pacTta (KeHLUHam
ctapwe 55 net, My>xxdnHam ctapwe 60 neT), NpU3HaHHbIM HY>XAaloLWUMKUCS B coumanbHOM
obcnyXuBaHun B CBSA3M C OAHOBPEMEHHBLIM HanNn4neM y HUX O0BCTOATENLCTB, YXYALLAKLWNX
NN CNOCOOHLIX YXYALINTb YCNOBUS XXNU3HEeOeATENbHOCTHU, YKa3aHHbIM B NyHKTe 1.1 rmasbl 1
HaCTOSLLEro pasgena, Ha OCHOBAHWWU 3asBMEHUSI O NPEeOOCTaBMEHUN COUMarnbHbIX YCIT,
nogaHHoro ao 01.01.2019.

1.3. CoumanbHble ycrnyrn B CTauMOHapHOW (bopme B COOTBETCTBUM C HACTOALLMM
noapasaenom npeaocTaBnsaTCa JOMaMU-UMHTEPHaATaMW ANs npectapenbiX U MHBanNuaos,
naHcMOHaTaMn [Ona BETEpPaHOB BOWHbI W Tpyda, TFEPOHTONOMMYECKUMN LEHTpaMu,
NMCUXOHEBPONOMMYECKUMN  UHTEPHATaMK, chneunanbHbIMM  AOMaMU-UHTepHaTaMM  Ans
npectapenbix M WHBANMAOB M OPYTMMU HOPUANYECKUMU §NULAMU HE3aBUCUMO OT UX
OpraHn3auUmMoHHO-NPaBOBON (OpPMbl N (MNN) UHAMBUAOYANbHBIMU NpeanpUHUMaTENsIMu,
OCYLLECTBALLMMUN OEATENBHOCTb, aHANOIMMYHYI0 OEATENbHOCTM YKa3aHHbIX OpraHn3aumim:

a) JOM-MHTEepHaT 4ns NpecTapenbiX U MHBaNMOoB - OpraHM3auns, OCcyLecTBsoLwas
CTaumMoHapHoe coumanbHoe obcnyxumBaHMe, npegHa3HadeHHaa Ans  MNOCTOSHHOrO,
BPEMEHHOIO (CPOKOM OO LUECTUM MECSLUEB) UNM NATUOHEBHOrO B HEOENto NpPOXuBaHWUA
rpaXkgaH MOXWMoro Bo3pacTta, WHBANMAOB NepBoW M BTOpow rpynn (ctapwe 18 ner),
YaCTUYHO WNU MOSIHOCTBK  YTPATUBLUMX CMOCOOHOCTL K CamMOOOCNyXMBAHUIO W
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HY>KAAOLLMXCA B NOCTOSAHHOM NMOCTOPOHHEM YXOAe, U NpefoCTaBneHna MM HeOBXoaNMbIX
coumnanbHbIX YCRyr;

6) naHcuoHaT Ana BeTepaHOB BOWHbI M Tpyda - OpraHu3auus, ocyLlecTBnfaoLLas
CTaumoHapHoe coumanbHoe obcnyxumBaHMe, npegHas3HadeHHada Ans  MNOCTOSHHOrO,
BPEMEHHOro (CPOKOM [0 LWeCTU MecsueB) UM NATUOHEBHOro B Hedesrno MNpoXuBaHUS
rpaXkgaH MOXWMNoro Bo3pacTa, WHBANMAOB NepBoW M BTOpowm rpynn (ctapwe 18 ner),
YAaCTUYHO WM  MOSHOCTbIO  YTPATMBLUMX CMOCOBHOCTb K CamMoOOBCAYyXXMBAHUIO U
HYXXOaKLWMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAe, OTHOCSLLMXCSA K KaTeropum BeTepaHbl
BOMHbI W Tpyda W [OpYyrux KaTeropun, YCTaAHOBSIEHHbIX YCTAaBOM oOpraHusauum, wu
npenocTaBneHnss UM HEOOXOANMbIX COLManbHbIX YCNYT;

B) crneumanbHbln  OOM-WUHTEpHaT Ans  npectapenbix W MHBaANMMOoOB -
crneumanuaMpoBaHHasi oOpraHu3aums, OCYLLEeCTBRALWAaa CTaluMOHapHOe coumarnbHoe
obcnyxmBaHue, NpegHa3HavyeHHas ans NoCTOSAHHOMO UM BPEMEHHOIO (CPOKOM A0 LeCTU
MeCSALEB) NPOXMBaAHUS FpaxaaH, 0CBObBOXAAaeMbIX M3 MECT NnuLeHnss cBoboabl, U Apyrmx
nuy, paHee CyauUMbIX WNW  HEOOHOKPaTHO MNPUBMEKaBLUMXCA K a4MWHUCTPATUBHOM
OTBETCTBEHHOCTM  3a  HapyweHue  OOLWEeCTBEHHOro  Mopsiaka,  3aHMMaloLMXCS
OpOoAsKHNYECTBOM, MOMNPOLIAMHMYECTBOM, CUCTEMaTMyeckn U rpybo Hapyllarowmx
npaBuna BHYTPEHHErO pacnopsika B AOMax-UHTepHaTax Ans npecrapenbiX U MHBanMaoB
obuiero TMna, YaCTUYHO UMM MOSTHOCTLIO YTPATMBLUMX CNOCOBHOCTL K CaMOODCNYXNMBaHMIO,
N NpegocTaBneHnsa MM HeOBXOANMbIX CoLManbHbIX YCNYT;

r) TMNCUXOHEBPOSIOTMYECKUA UHTEpPHAT - cneuuanuanpoBaHHas opraHusauus,
OCYyLLEeCTBMAOLWAs CTaunoHapHoOe couumanbHoe obcnyxuBaHue, npeaHasHaydeHHas ans
NOCTOSIHHOIO, BPEMEHHOIO (CPOKOM A0 LWEeCTU MecsueB) Unu NATUOHEBHOrNO B Hedernto
NPOXMBaHUA rpaxkaaH NoXunoro Bo3pacTta M nHeanuaos (ctapwe 18 net), cTpagarowmx
NCUXNYECKMMU XPOHUYECKUMN 3aboneBaHUAMMU, YaCTUYHO WKW MOMHOCTLIO YTpaTUBLLMX
CMOCOBHOCTb K CaMOOOCNyXMBaHUIO, U NPeOCTaBNEHNA UM HEOBXOANMbIX COLManbHbIX
yCIyr;

a) repOHTONOMMYECKUI LUEeHTp -  creumanu3vpoBaHHas opraHu3aums,
OCyLlecTBrsOWas CraynoHapHoe couunanbHoe ob6cnyXuBaHue, npegHasHadeHHas ans
NMOCTOSIHHOIO, BPEMEHHOIO (CPOKOM A0 LUECTU MEeCAUEB) UnM NATUOHEBHOrO B HEAENO
NPOXMBAHUSA rpaXkgaH MNOXWUIOro Bo3pacta, B TOM 4uCfe WMHBanNuOoB, 4acTUYHO WUnn
MOMHOCTbID YTPaTMBLUMX CMOCOBHOCTbL K CaMOOOCNy>XMBaHMIO M NPeaoCTaBfeHNs UM
HeobXoOMMbIX  couMaribHbIX — YCNYr,  OCYLLECTBEHUS  HayYHO-MpPaKTU4YEeCKon 1
OpraHM3aumnoHHO-MeToanYecKon paboTbl B 06racTu repoHTONOMMn 1 reppuaTpumn, a Takke
ans  npoeegeHns paboTbl NO  MOBbIWEHUIO KBanudukauum KagpoB opraHu3auumn
coumnarnbHoro oocnyxneaHus.

1.4. Mpn Hanuuuu y rpaxgaH NOXWNoro Bo3pacTta UM MHBaNMOoB, YKa3aHHbIX B
nyHkTe 1.1 rmaBbl 1 HacToAwero nogpasgena, HyXxgawwmxcsa B nomowm m yxoge (3a
NCKITIOYEHMEM TpaXKaaH, yKasaHHbIX B NoANyHKTax «o»-«k» nyHkTa 3.1 rmaBbl 3 HAaCTOsLLErO
nogpasgena), POACTBEHHUKOB (MHbIX YNIEHOB CEMbW) NMBO MHbIX NKL, KOTOpble 0653aHbI B
COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuickon degepaunmn obecneynts MM NOMOLLDL U
yxo4 (ganee - pOACTBEHHMKW), rpaXkgaHe MOXWUIIOro BO3pacta U MHBaNWAbl NPU3HAKOTCA
HyXXgalwmMMmmnucs B coumanbHOM  OBCRyXXMBaAHUMM B COOTBETCTBMM C  HACTOSLMM
nogpasgenom B Criydae OTCYyTCTBMSI BO3MOXHOCTM obecneyeHmsi poaCTBEHHMKAMM MOMOLLIN
n yxoaa (B TOM YUCrie BPEMEHHOIO) 3a HUMWN.

1.5. B uucne pOACTBEHHUKOB, KOTOpble 0043aHbl B COOTBETCTBUM C
3akoHogatenbcTBoM Poccunckon degepauumn obecnedmTb NOMOLLL W yXoh rpakgaHaw,
HY>XOaloLWMMCS B MOMOLLM U yXo4e, B LlensiX HacTOSLLEro noapasaerna yuymTbiBatoTCs: Cynpyr,
COBEpPLUEHHOMNETHME OETU N POAMUTESNM, YCbIHOBUTENW U COBEPLLUEHHONETHNE YCLIHOBMNEHHbIE,
OMEKyHbl U NonevYnTenu.

1.6. K uncny poacTBEHHMKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb 0becneyeHuns
NMOMOLLM M yXo4a rpaxkgaHam noXxXuroro Bo3pacTta U uHBanugam, OTHOCATCS:
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a) HepaboTaloLme NeHCMoHepbl, AOCTUrLME BO3pacTa, YCTAHOBIIEHHOMO 4acTblo 1
ctatbn 8 ®epepanbHoro 3akoHa oT 28.12.2013 Ne 400-d3 «O cTpaxoBblX NEHCUAX», U
nHBanuabl 1 v 2 rpynn;

0) rpaxxgaHe, oTbbIBaOLLME HaKa3aHWe B BUAE NuULIeHNa cBoboabl;

B) POOCTBEHHUKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OGecneyeHns nomoLum m
yxo4a B cuUny 06 bEKTUBHbIX MPUYUH, NPU3HAHHbBIE TaKOBbLIMU MO peLueHnto Komuccuu.

1.7. PeweHne Komnccum 06 oTHeCEHNN pOACTBEHHMKOB, YKa3aHHbIX B MOAMNYHKTE «B»
nyHkTa 1.5 rmaBbl 1 HacTosAwWero nogpasaena, K Kateropum nuy, y KOTOpbIX OTCYTCTBYET
BO3MOXHOCTb ObGecneyeHns nomMoLM M yxO4a rpaxgaHUHy MOXWMOro Bo3pacta Wnu
WHBanNuAy, nepecmaTpuBaeTcs B Criydae nosyvyeHust nHpopmaumm od ycTpaHeHUN NPUYnH,
No KOTOPbIM POACTBEHHUKM OTHECEHbl K KaTeropum nud, Yy KOTOPbIX OTCYyTCTBYET
BO3MOXHOCTb 06ecneveHnss MOMoLLM 1 yxoaa.

1.8. lpaxxpaHe, ykasaHHble B NnyHKTe 1.1 rmaebl 1 HacTosiLwero nogpasaena, us Yncrna
nuy, ocBoboxgaemblX U3 MeCT nuweHust cBoboabl, 3a KOTOPbIMM B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuinckon depepaumm ycTaHOBMEH agMUHUCTPATUBHBLIA HaL30p,
NPU3HaHHbIE HYXOALWWMUCA B  couuanbHOM  OOCNyXMBaHUKM, MPUHUMAKOTCA Ha
coumnanbHoe oOb6crnyxMBaHMe B COOTBETCTBMM C HacToAwwmm [lopsakom M MpuKasom
MwuHucTepcTBa Tpyaa v coumnanbHon 3awmtel Poccuiickon ®egepaumm ot 06.11.2014 Ne
870H «O6 yTBEpXOeHUN Nopsiaka HanpasieHus rpaXkaaH B CTauMOHapHbIe opraHuM3aumnm
coumnanbHOro obcnyXnBaHusa co cneumanbHbIM coumanbHbIM 06CnyXUBaAHNEMY.

1.9. lpn opraHuMsaumm coumarnbHOro obCnyxuMBaHUsi B CTauMOHApHOW dopme
NPUMEHSIIOTCA  TEXHOMOrMM couunanbHoro obcnyxmBaHus. [lonoXeHne o TEeXHONornu
counanbHoro obcnyxmBaHus yTBep)KaaeTca pacnopsxeHnem [enaptameHTta. [NonoxeHne
COAEPXMUT NOPSAOOK M YCIOBUS NPeaoCTaBeHNss coLnanbHbIX YCNYr B pamMmKax TEXHONOrmm
counarnbHOro obcnyxneaHms.

1.10. B oTHOWeEHMN NMHBanNnOoB, CTpagarowmx NCUXMYECKMMU paccTporncTBamu (B
cTagun pemMmnccun), UMeLMX YacTUYHYI yTpaTy CnocobHOCTM SiMBO BO3MOXHOCTU
OCYLLECTBMATb CAMOOOCNYyXNMBaAHNE N UMEIOLLINX TPYAHOCTU, CBA3aHHbIE C coLManu3aumnen,
B CBA3U C 3aboneBaHnemM, peanunayetcs TexHonorna « ConpoBoxgaeMoe npoXXuBaHue.

MaBa 2. NepeyeHb AOKYMEHTOB,
Heob6XxoAUMBIX ANA NpeaocTaBrneHUsa counanbHOro o6cnyxXmBaHus

2.1. 3agBneHne O npenocTaBneHUN couManbHbIX YCNyr B COOTBETCTBUM C
HaCTOALWMM noapasnenomM NnogaeTcs rpaKaaHMHOM UMM ero 3aKOHHbIM NMpeacTaBUTENEM,
npeacraBuTeneM B nopsake, yctaHoBneHHoOM nyHkTom 1.1 rmasbl 1 pasgena 1 HacTosiwero
Mopsaka.

2.2. K 3agBneHut0 O npegocrtaBneHnn coumanbHbIX YCryr B COOTBETCTBUMM C
HacTosLWMM nogpasaenom B 06s3aTensHOM Nopsaake npunaratoTcs criegyolwmne JOKYMEHTbI:

a) OOKYMEHT, NoaTBepXaatoLWuni NoNMHOMOYNA NpeacTtaBuTens, B Cnyyae ecrnv 3a
nofnyyYyeHMEM roCydapCTBEHHOW YCIMyrM B WHTepecax rpaxgaHuHa obpallaetca ero
npencraBuTenb;

6) 3aknoveHne BpadYebHOM KOMMUCCMM C YyyYacTMeM Bpada-TepanesTa, Bpava-
OHKOMora, Bpada-Tnanarpa, Bpaya-oKynucra, Bpada-xupypra, Bpadya-ncuxmarpa, spada-
Hapkosiora, AepMaToBeHeporiora O COCTOSIHMM 300pPOBbSA rPpaXdaHwHa C  yKasaHuem
peKkoMeHOyeMoro Tuna oOpraHu3auuun, OCYLLUECTBASOWEN CTauMOHapHOe coumnanbHoe
obcnyxusaHue (Cpok AencTBus He Bornee WeCcTn MecsueB CO OHSA Bblgauvn);

B) 3aKritodeHme Bpaya-ncmxmartpa ¢ ykazaHmem KpaTkoro NCUxXnM4ecKkoro cratyca (Cpok
aenctems He 6ornee LWeCcTn MecsaueB CO OHS Bblgadyun) (Ons rpaxgad, cTpagarolmx
NCUXMYECKMMU PACCTPONCTBAMMN);

r) 3akfiYeHne MEeOMUMHCKOM  OpraHmsaumMmM O  Hanuudmm  MeOuLMHCKNX
NPOTUBOMOKAa3aHW, B CBSA3W C HaNIM4YMEM KOTOPbIX rpaXxgaHuHy WnuM nonyyaTtento
coumanbHbIX yCrnyr MOXeT ObiTb OTKasaHO, B TOM 4YMCe€ BPEMEHHO, B NpenoCTaBreHnn
coumarnbHbIX YCnyr B cTaumoHapHon ¢hopme (ansa rpaxgaH, nmetowmx 3abonesaHus, B
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CBSA3U C HANMYMEM KOTOPLIX FpaXXgaHWHy UNn nonydartento coumnanbHbIX YCryr MoOXeT 6biTb
OTKa3aHo, B TOM YuCrie BPEMEHHO, B NpeoCTaBNeHnn coumarbHbIX YCryr B CTalMOHapHOM
topme);

A) peLLeHne cyda o0 NpU3HaHuM rpaxkgaHMHa HeaeecnocobHbIM (NpY HanNU4un);

€) JOKYMEHTbI, noaTBepXaarolme OTCYyTCTBME  BO3MOXHOCTM  obecneveHus
pOACTBEHHMKaMW, yKasaHHbIMW B NyHKTe 1.5 rmaebl 1 HacToswero nogpasaena, NnoMoLwm u
yxoda rpakgaHuHy (3a UCKIOYEHNEM rpaXKaaH, yKa3aHHbIX B MOANYHKTaX «B»-«kK» nNyHKTa
3.1 rmaebl 3 HacTosLero nogpasgena);

X) OOKYMEeHTbl, NoATBepXaarlme [oXoAbl rpaXaaHuHa, YneHOB ero Cembu 3a
ABeHafuaTb MnocrefHuX KanengapHbIX MecsaueB, MpeflecTBYWNX Mecsauly nogadu
3aaBMneHns (3a UCKMYEHNEM AOXOAO0B, NOlyYaeMblX B BUAE NEHCUM U (MNX) UHBIX BbiNnat
B OpraHax, OCYLLeCTBSIOWNX NEHCUMOHHOE obecneyeHne; Mep coumarnbHOW NoaaepXKku
HaceneHuna TtomeHckon obnacTtu, nonyyaemMbix B YnpasneHusx; nocobun no 6espabotuue,
nony4yaemMblx B TeppuTopmuasnbHbIX LeHTpax 3aHATOCTM HaceneHns TiomeHckon obnactu) (3a
NCKIOYEHNEM rpaXkaaH, yKasaHHbIX B MOANMYHKTax «b6»-«xk» nyHkTa 3.1 rmaBbl 3 HacTosLLEero
nogpasgena).

Ecnu rpaxgaHuH (4neHbl ero cembu) He WMeeT BO3MOXHOCTU NOATBEPAMTb
AOKYMEHTanbHO BUAbl 4OXOA0B, 3a UCKMOYEHNEM AOXOA0B OT TPYAOBOW U MHANBUAYASbHOM
nNpeanpMHMMAaTeNbCKOM AEATENbHOCTU, OH MOXET CaMOCTOATENbHO UX AeKnapupoBaTb B
3as1BNEeHUMN.

3) TpygooBasa KHWXKKa (Ona rpaxgad, nogarwowmx 3asiBNeHne O npeaocTaBreHum
coumanbHbIX YCNyr B NaHCMOHaTe ANA BETepaHOB BOWHbI U Tpyda MMM Yy aHanorn4Horo
nocTaBLMKa coumanbHbIX YCNyr);

n) OOKYMEHTbl, MOATBepXaawlwme, YTO rpaxdaHwH SBNAeTcs nocTpajaslivMm B
pe3ynbraTe BOOPYXEHHbIX MEXHaUMOHAmNbHbIX (MEX3THUYECKMNX) KOHMIMKTOB (npw
HanMuun).

2.3. [JOKymMeHTbl, CBedeHMs W3 KOTOpbIX 3anpawmBaldTCa B  paMKax
MEXBEJOMCTBEHHOIO B3aUMOLEWCTBUS, W KOTOpble rpaXdaHWH MWW ero 3aKOHHbIN
npeacTaBvTeNb, NpeacTaBUTENb BNpaBe NpeacTtaBuTb N0 COOCTBEHHON MHULMATMBE:

a) crnpaBka O HanMyYuUM MHBANUOHOCTM C yKasaHuMeM rpynnbl MHBANUAHOCTU (npu
HanNU4MM NHBaNMAHOCTK);

6) nhgmBuayanbHas nporpamma peabunutaumm mnu abunutauumn uHeanuaa (npu
HanNU4MM NHBaNMAHOCTK);

B) pacnopsiauTenbHblA akT opraHa Onekn W MonevnmTenscTtBa O MOMELLEHUN
COBEpLUEHHONETHEro  MOAOMNEYHOro MO4 Haasop B OpraHM3auuio  coumanbHOro
obcnyxmBaHua, NPeaoCTaBnsOWY couManbHble YCNyrn B CTaunmoHapHon dopme (4ns
nvua, NPU3HaHHOMO B YCTAHOBIEHHOM 3aKOHOM NOpPsSAKe HeLeecnoCobHbIM);

r) cnpaeka O Hanu4umn (OTCYTCTBUKN) CyaUMOCTM (MPpY HanpaereHMn B cneynanbHbIn
AOM-UHTEpHAT Ana NnpecTapenbiX U MHBANMAOB);

) [OOKYMEHT, MOATBEPXOAKWUN pernctpaumio B CUCTEME WHOUBUAOYANbHOMO
(MepcoHMdUUMPOBAHHOIO) yYeTa;

€) AOKYMEHT, noaTBepXAatolmin NPUHALAMNEXHOCTb NMua K KaTeropusiM rpaxaa,
yKa3aHHbIM B NOAMNYHKTaX «B»-«r», «e»-«k» NyHKkTa 3.1 rnasbl 3 HACTOSALLEro noapasaena);

X) OOKYMEHTbl O AOXOA4ax rpaXgaHwHa, YreHOB ero ceMbW, nonyvyaemblx B BuAe
NEeHCUN 1 (UNN) UHBIX BbINSAT B OpraHax, OCyLeCTBNSAOLWNX NEHCMOHHOE obecneveHne; mep
coumanbHON NOAAEPXKKM HacerneHus TomMeHcKon obnactu, nonyvyaemblx B YNpaBreHusx;
nocobunm no 6GespaboTuue, nony4yaemMbix B TeppUTOpUArnbHbIX LEHTPax 3aHATOCTU
HaceneHna TioMeHCKONn obnactu 3a [BeHaguaTb NOCMNEAHUX KaneHOapHbIX Mecsiles,
NPeALecTBYOLWNX MecsiLy nogayn 3asBneHus (3a UCKITHYEHMEM rpaXadaH, YKa3aHHbIX B
noAanyHKTax «B6»-«ok» nyHkTa 3.1 rmaebl 3 HACTOALLEro nogpasgena);

3) BbiNUCKa M3 EOMHOrO rocygapCTBEHHOrO peectpa HeABMXKMMOCTU O npaBax
rpakgaHuHa Ha MMerLLMecs y Hero 06bLEKTbl HEABUXKMMOIO UMYLLIECTBA;

N) pacnopsiaMTeNbHbINA aKT OpraHa Onekn U NonevnTenbCcTBa O HAa3HAYEeHUN ONeKyHa
(B OTHOLLEHMM LA, NPU3HAHHOIO B YCTAHOBNEHHOM 3aKOHOM MopsiAke HegeecnoCcobHbIM,
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€CInn Takoe NMuUo He crocobHOo noaaTth NMYHoe 3asiBrieHne Nbo ecnn pyHKUMK onekyHa
NCMONHSIET OpraH OMeku M MonedYnTenbcTBa), B Criydae ecnv B MHTepecax rpaxpaHuHa
obpallaeTcs ero 3aKOHHbI NPeACTaBUTENMb.

MmagBa 3. NpaBuna npeaocTtaBneHns couunarnbHbIX YCNyr
6ecnnatHo NM60 3a NNaTy UNM YaCTUYHYH Nnarty

3.1. CoumanbHble ycrnyrm B cTauMoHapHon ¢hopme coumanbHOro obcnyxuBaHus,
ykasaHHble B 3akoHe TtomeHckon obnactun ot 02.12.2014 Ne 108 «O nepeyvHe coumnarnbHbIX
ycnyr, NnpeaocTaBnseMblX NOCTaBLMKaMn coumanbHbIX YCnyr», B o6bemax, onpeaeneHHbIX
npynaralvwmMMnca K HacToslweMy nogpasgeny CcraHgapTaMmy  couumanbHbIX — YCNYT,
npegocTaBnalnTca  GecnnaTHO  crneaylwmMMm  KaTeropusiM — rpaxaaH, MpU3HaHHbIM
HY>KAaloLWMMNCsa B coumanbHOM 0BCy>KMBaHWUN:

a) rpaxpgaHam, He CrnoCoBHbIM K CaMOOBCNYyXMBaHUIO B CBS3WM C MPEKOHHbIM
BO3pacTtoM, 60Mne3Hb0, MHBANUMOHOCTLIO, HE MMEIOLWMM POACTBEHHUKOB, KOTOpPbIE MOTyT
obecneynte UM MOMOLWb W yXxoh, €Cnu cpegHedyLeBOW AOXOA 3TUX rpaxkaaH Huxe
BEMMYUHBI  MPOXUTOYHOIO MMHMMYMa, YCTaHOBMIEHHOrO B TlOMEHckon obnactm no
COOTBETCTBYHLLEN CoLManbHO-AeEMOrpadouyeckon rpynne (4ns nonyyartenen coumnanbHbIX
YCNyr, Yy KOTOPbIX MPaBO Ha MosiydeHne coumanbHbIX YCIyr BO3HMKIIO B COOTBETCTBUM C
noctaHoerneHvem [lpasutenbctBa TiomeHckon obnactn ot 02.03.2006 Ne 40-n «O
counanbHOM obcnyxmBaHun HacerneHusi B TroMeHcKon obnactuy);

6) uHBanuaam n yyactHukam Benukon OTeyecTBEHHON BOWHbI;

B) ObIBLUMM HECOBEPLUEHHONETHUM Y3HMKaM KOHLarepen, retto u Opyrmx mMect
NPUHYANTENbHOIO COAEPXaHUs, CO34aHHbIX (palimcTamm nU UX COK3HUKaMW B nepuos
BTopon M1poBOI BOWHBI,

r) nMuam, HarpaxgeHHbIM 3HakoM «XKutento 6nokagHoro JleHnHrpagay;

A) nuuam, noctpagaBliMM B pesynbrate YpesBbldaHbIX CUTYaLUn, BOOPYXXEHHbIX
MEXHaLMOHaIbHbIX (MEX3THUYECKMUX) KOH(INKTOB,

e) lepoam Cosetckoro Cot3sa, [eposam Poccuinckon Pegepaumm M MOHbIM
KaBanepam opgeHa Cnasbil;

X) leposim Couwmanuctudeckoro Tpyaa, leposam Tpyaa Poccuinckon degepauuun m
NonHbIM KaBanepam opaeHa Tpygoson Cnasbl.

3) rpaxxgaHam, He UMEKLLUMM LOX0A0B, B TOM YMCTe B BUAE NEHCUMM, MOCOBUIN N MHBIX
coumanbHbIX BbINMaT;

3.2. MpaxgaHam, NpPU3HaAHHBIM HYXOAKLWUMUCA B COUManbHOM OOCNy>XMBaHUN B
cTaunoHapHon oopme, He YKasaHHbIM B NyHKTe 3.1 HaCTOsILLEN rMaBbl, coumarbHble YCIyri,
ykasaHHble B 3akoHe TiomeHckom obnactu ot 02.12.2014 Ne 108 «O nepeyHe coumarnbHbIX
yCnyr, NpeaocTaBnsieMbiX NOCTaBLUMKaMM CoLManbHbIX YCnyr», B o6bemax, onpeaeneHHbIX
npunaralvwmMMmnca K HacTosleMmy nogpasgeny CcraHgapTtaMy  couuvanbHbIX — YCNYT,
npegocTaBnalTCA 3a nnaty. Pa3smep exemecsyHoOW nnatbl 3a NpefocTaBrieHune
coumanbHbIX YCNyr B CTaunMoHapHOW hopMe coumnanbHOro o6CnyKMBaHNSA paccyYnTbiBaeTCs
Ha OCHOBe Tapu@OB Ha coumanbHble YCRYrn, HO HE MOXET NpeBbiWaTh CEMUAECAT NATU
NPOLIEHTOB CpeaHeayLIeBOro noxoda nonyyaTens couuanbHbIX YCIyr, pacCYMTaHHOro B
COOTBETCTBUM C noctaHoBneHuem lNpasutensctea Poccunckon ®epepaumm ot 18.10.2014
Ne 1075 «O6 ytBepxaeHun [lpaBun onpegeneHns cpefHeadyweBoro poxoda [Aans
NpeaoCcTaBneHns coumanbHbIX YCnyr 6ecnnatHo».

3.3. [Ina nony4atenen couuManbHbIX YCMAyr, Yy KOTOPbIX MpaBO Ha Mony4YyeHue
coumanbHbIX YCryr B CTauMoHapHOW hopMe BO3HMKIO B COOTBETCTBUMN C NOCTAHOBIEHMEM
MpaButenbctBa TtomeHckon obnactm ot 02.03.2006 Ne 40-n «O coumanbHOM
obcnyxmBaHuM HaceneHns B TIOMEHCKOM obnactu», BHOBb yCTaHaBMNMBaeMble pasmepbl
nnaTtbl 3a NpegocTaBneHne coumarnbHbIX YCIyr, yKa3aHHbiX B 3akoHe TomeHckon obnacTtu
oT 02.12.2014 Ne 108 «O nepeyHe coumnarnbHbIX YCNyr, npegoctasnsaemMbiX NocTaBLmKamMm
coumanbHbIX ycrnyr», B obbemax, onpedeneHHblX npunaralvwmMnca K HacToswemy
noapasgeny craHgapTaMy coumanbHbIX YCryr, He MOryT ObiTb Bbllle pa3MepoB nnatbl 3a
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npegocTaBrieHne 3TUM NuaM COOTBETCTBYHOLLMX COLMarnbHbIX YCyr, YCTAHOBMEHHbIX MO
coctodaHuio Ha 31 gekabps 2014 roga.

3.4. CoumanbHble ycnyru, okazaHHble CBEpX 06bEMOB, OnpeaeneHHbIX CTaHgapTamm
coumanbHbIX YCNyr, a Takke [OOMNOMHUTENbHbIE couuarnbHble YCryrn, He BXxodlive B
nepeyeHb coumanbHbIX YCRyr, yTBEPXAEHHbIN 3akoHOM TtomeHckon obnactm ot 02.12.2014
Ne 108 «O nepedvHe coumanbHbIX YCnyr, NpegocTaBnageMblX NOCTaBLUMKaAMU COLManbHbIX
ycrnyr», NnpefocTaBnatTCca Ha ycnosuax onnatbl B pasmepe 100 NpoueHTOB YCTaHOBMNEHHbIX
TapudoB B COOTBETCTBUU C OrOBOPOM O NPEeAOCTaBEHUM COUManbHbIX YCIyr.

MagBa 4. NMopsaaok npeaocTaBneHns counanbHbIX yCnyr
B CTauuMoHapHou hopme coumnanbHOro o6cnyxmBaHus

4.1. CounanbHble ycnyrm B cTaumoHapHoW ¢opMe coumanbHoro obcnyXumBaHus
NpenocTaBnsaoTCs rpaxaaHam, ykasaHHbIM B NyHKTe 1.1 rmaBbl 1 HacTosiwero nogpasaena,
npy  OTCYTCTBUM  MEAMUMHCKMX  MPOTUBOMOKA3aHWW,  YCTAHOBIIEHHbIX  MPUKA30M
MuHuctepcTtBa 3gpaBooxpaHeHunsa Poccuinckon denepaumm ot 29.04.2015 Ne 216H «O6
YTBEPXKOEHMMN NEPEYHA MEAULMHCKMX MPOTUBOMOKA3aHUN, B CBA3WU C HaNM4YMeM KOTOPbIX
rpakgaHmHy UNu nornydartento coumarnbHbIX YCNYr MOXET OblTb OTKazaHo, B TOM 4uchne
BPEMEHHO, B MpedoCTaBfeHun coumarbHbIX YCrnyr B CTauMoHapHoOM dopme, a Takke
dOpMbl 3aKIOYEHUS YMNOMHOMOYEHHON MEOULMHCKON OpraHM3aumMm O Hanuumm Takux
NPOTUBOMOKAa3aHUMN».

4.2. MNMpn Hannunn y rpaxgaHnHa MeOUUMHCKUX MNPOTUBOMOKa3aHWM OH Bnpase
NOBTOPHO 06paTUTLCA 3a NpedocTaBfieHMEM CouManbHbIX YCNyr B COOTBETCTBUM C
HaCTOSALWMM Noapasaenom nocrie NPoOXoXa4eHUs COOTBETCTBYHOLLENO NEYEHNS U MOBTOPHOIO
npegocTaBreHns AOKYMEHTOB, yKa3aHHbIX B faBe 2 HacTosLWero nogpasaena.

4.3. MNpwn obpalleHnn K NOCTaBLUUKY couMarnbHbIX YCyr B COOTBETCTBUM C MYHKTOM
24 maBbl 2 pasgena 1 rpaxnaHuH, €ero 3akOHHbIA MpeacTaBUTENb NpeacTaBndeT
cnegywoLwime JOKYMEHTbI:

a) UHAMBMAYyarnbHY NporpaMmmy NpeaocTaBieHns counanbHbIX YCyr;

6) nacnopT UM MHON OOKYMEHT, YAOCTOBEPAIOLLUNIA NIMYHOCTb rpaaaHuHa;

B) nacnopt WM WHOW [OOKYMEHT, YOOCTOBEPSIOWMUNA JIMYHOCTb 3aKOHHOrO
npencraBuTENs rpaxaaHvHa, B Cnyyae ecnv B MHTepecax rpaxaaHnHa obpaluaercsa ero
3aKOHHbIN NpeacTaBUTEND;

) pacnopsiAnTEnbHbIA akT OpraHa OMneKkx U NonevYnTenbCcTBa O Ha3Ha4YeHUN OMneKyHa
(B OTHOLWIEHMM NULA, NMPU3HAHHOMO B YCTAHOBMEHHOM 3aKOHOM MopsiAke HeaeecnoCoOHbIM,
€CNnn Takoe NUUOo He CnocobHO nogatb NUYHOE 3asiBneHne nNmbo ecnmn yHKLMM ONEKyHa
MCMOSHSET OpraH OMneku U nonevynTenbCcTBa), B Criydae ecnn B MHTepecax rpaxgaHuvHa
obpaluaeTcsa ero 3aKOHHbIV NPeAcTaBUTEND;

A) OOKYMEHT, noaTBEPXAAKLWWMN perucTpauuio B CUCTEME UHAMBUAOYANBHOMO
(NnepcoHMdUUMPOBAHHOIO) YYeTa;

€) 3aknw4veHne BpayvebHOM KOMMUCCMM C YyyYacTMeM Bpadva-TepaneBTa, Bpava-
OHKOMora, Bpada-Tnanarpa, Bpaya-oKynucra, Bpada-xupypra, Bpadya-ncuxmarpa, spada-
Hapkosiora, AepMaToBeHeporiora O COCTOSIHUM 300pPOBbSA rpaXdaHwHa C  yKasaHuem
peKkoMeHOyeMoro Tuna oOpraHu3auuu, OCYLLUECTBSOWEN CTauMOHapHOe coumnanbHoe
obcnyxusaHue;

X) 3aKrnoyeHne Bpada-ncuxmaTpa ¢ ykasaHMeM KpaTkoro NnCMxn4eckoro cratyca (ans
rpaXkgaH, CTpagaroLmnx NCUXMYECKMMU PaccTpornCcTBaMm);

3) BbINMCKY U3 ambynaTopHOM KapTbl CO CBeAEHUAMMN O pesyrbraTax obcnegoBaHus
Ha Tybepkynes, pesynbraTtbl NabopaTopHbIX MCCReaoBaHWn Ha rpynny Bo30yauTenemn
KMLIEYHbIX MHAOEKUNI, ArLa refIbMUHTOB, AN TEPUID, MHEKLMI, NepeaatoLLmnXcs NooBbIM
nyTem, NnpomnakTU4YeCcKnx NpMBMBKax, AaHHble 0 6aKTEPMONOrM4YeCcKNX NCCrieaoBaHnsX Ha
BUpYyC ummyHogeduuuta yenoseka (BUY), renatut B, C, peakuuio BaccepmaHa, obwymi
aHanms KpoBu, MOYN;
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1) cnpasKy, BblOaHHYIO MEOULMHCKOW opraHu3aumen, o6 OTCYTCTBUM KOHTAKTOB C
NHPEKLMOHHBIMY BONBbHLIMM NO MECTY NPOXUBaHMA B TedeHne 21 OHA 40 NOCTYNMeHns B
opraHm3aumio coLmanbHOro 06CnyXmMBaHusa CTauMoHapPHOro TMna;

K) cnpaBKy O HanNUyMv WHBaNWOHOCTU C yKasaHWeM rpynnbl MHBaANUMOHOCTM (Mpu
HanMuum);

n) vHAMBMAyanbHylO Mporpammy peabunutauum unm abunutauuum wuHBanuaa,
pebeHka-nHBanuaa (Npu Hanu4yuu);

M) nonuc o6a3aTenbHOro MeEANLIMHCKOrO CTpaxoBaHus (Mpwn HanmMyum);

H) pelleHne cyga o NpU3HaHUK rpaxgaHnHa HegeecnoCobHbIM (MPY HANMYUN);

0) KOMu [OKYMEHTa C YyKa3aHMeM pPEeKBU3UTOB cyeTa 3asiBUTEnNs, OTKPbITOro B
KPEAUTHOM OpraHusaumm, U PeKBU3UTOB KpeauTHOW opraHu3auuu (Konust goroBopa 06
OTKpbITUM cyeTa; nMBo 6aHKOBCKME pPEKBU3UTbI KMWEHTa, BblAaHHble KpeauTHOM
opraHusaumen) - B LOKYMEHTE AOMMKHbl ObITb ykasaHbl HOMep ©6aHKOBCKOro pacyeTHoro
cyeTa rpaxkgaHuHa; nosiHoe HaMMmeHoBaHWe 1 agpec KpeauTHom opraHmsaumm; bBUK n MHH
KpeauTHOW opraHu3awmm; HoMep KOppeCcrnoHAEHTCKOro cHeTa KpeauTHOW opraHu3saumm (ons
rpaxkgaH, NpU3HaHHbIX He4eecnocobHbIMM);

n) OOKYMEHT, NOATBEPXAANLWNN NPUHALANEXHOCTb NMua K KaTeropusm rpaxnaH,
yKa3aHHbIM B NyHKTax 2.3 rnasbl 2 pasgena 1 (npn Hannyum);

p) OOKYMEHTbI, noATBepXaarLwme Ooxoabl rpaxnaHuHa, YneHoB ero cembn 3a 12
nocrnegHUX KaneHgapHblX MecsaueB, MpeflecTBYOWMX Mecsaly nogadn  3asaBrieHus
(32 uCKmYeHneM rpaxgaH, ykKasaHHbIX B NoAnyHKTax «6»-«k» nyHkta 3.1 rmasbl 3
HacTosILero nogpasagena).

4.4. [paxpgaHe nOXWUIOro BoO3pacTa W WHBaNUAbl, MNpoOXuBawLwmMe B AoMax-
WMHTepHaTax Ans npecrtapenbixX U MHBaANUAoB, NaHCUMOHaTax Ansi BETepaHOB BOWHbI U TpyAa,
HEeOOHOKpPaTHO HapyLlalowue YCTaHOBMEHHbI MOPSLOK MNPOXUBAHWUA, HanpaensiloTCA B
crneumanbHbIi  AOM-MHTEpPHAT ANd npecTapenbiX UM WHBaNMAOB Ha OCHOBaHUM KX
NMMCbMEHHOIO 3asBMEHNA UM NO pPeLUeHuto cyaa, NMPUHATOMY Ha OCHOBaHWWM obpalleHuns
nocTaBLLMKa CoLManbHbIX YCIyr.

4.5. TlpekpalwieHne coumanbHoro ob6cnyxumBaHMsi B CTauMoHapHon dopme B
NCUXOHEBPOOrMYECKMX OpraHn3aunax, OkasblBatoLLMX counarnbHble YCnyri, Npon3BoanTcs
B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuickon degepauum o ncmxmaTpuyeckomn
MOMOLLM N rapaHTUAX NpaB rpaxkgaH Npy ee oKasaHuw.
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CtangapThl

MpunoxeHwne

K nogpasgeny 1 pasgena 2

counarnbHbIX yCnyr, npeaocrtaBndeMblX nonyvyarendm counarnbHbIX YCIyr B CTaLlMOHapHOIZ cbopme coumnaribHoro O6CJ'Iy)KI/IBaHVIFI AJOoOMaMKn-

WHTEepHaTamMun NS NpecTaperbiX U MHBaNMAOB, MAaHCMOHaTaMKM AN BETEPAHOB BOWHLI U TPyAa, repOHTONOMMYECKUMUN LIEHTPaMM,
MCUXOHEBPOIOrMYECKUMU MHTEPHATaMW, creumanbHbIMU IoOMaMU-MHTepHaTaMI Ansi NpectapenblX U UHBaNWAOB U APYrMMin
tOPUANYECKUMN NULLAMWN HE3AaBUCUMO OT MX OPraHn3aunoHHO-NPaBoBOM hOpMbI U (M) MHOUBMAYANbHLIMY NPEeANPUHUMATENSIMMU,

OCYLLIECTBSIOLLMMM OEATENBHOCTb, aHANOrMYHYH AesaTeNbHOCTU yKasaHHbIX OpraHM3aumi

N HanmeHoBaHue
n/n coumansHon ycnyrm

OnucaHune coumnanbHOM
ycnyru, B TOM 4ucre ee
obbem

Cpoku
npegocTaBneHus
coumanbHomn
YCIyru

Moayweson
HopMaTumB
PUHaHCMpPOBaHMSA
coumnarnbHon ycnyrm

MokasaTenu kadecTBa u
OLleHKa pe3ynLTaToB
npegocTasneHns
counansHom ycnyrm

Ycnosud
npegocTaBneHus
counansHom ycrnyru, B
TOM 4umCre ycroBus
OOCTYMHOCTH
npegocTaBneHus
counansHom ycryru
OnNs HBanuMaoB U
ApYrux nuv ¢ y4eTom
OrpaHnUYeHnin nx
XNU3HEOeATENbHOCTH

MpepocTtaBneHne coumanbHOro o6CNyXMBaHMA Nony4YaTensiM coumanbHbIX YCNyr B cTalMoHapHou hopme coumanbHOro o6cnyxmBaHus AoMamu-
WHTepHaTaMu Ans npecTapenbiX U MHBanNWMAoOB, NaHCUOHATaMU ANsl BeTepaHOB BOMHbLI M TPyAa, FePOHTONOrMYECKMMU LeHTpaMu,
NCUXOHEBPOSIOrMYeCKUMU MHTEPHATAMMU, CrieLnanbHbLIMU AOMaMU-UHTEPHATAMU ANA NpecTapenbiX U UHBANNAoB U APYrMMU KOPUANYECKUMU NTULAMK
He3aBMCUMO OT UX OPraHU3aLNOHHO-NPaBoBoi hOopMbI U (MNKN) MHAUBUAYANBbHLIMU NpeANPUHUMATENS MU, OCYLLECTBASAIOWMMUN AEATENbHOCTD,
aHaNorMyHylo OeATeNbHOCTM YKa3aHHbIX OpraH1M3auMi BKIoYaeT oKasaHue cneayrowmx counanbHO-6bITOBbLIX YCAYr, COLManbHO-MeaNLIMHCKUX YCAYT,
coLManbLHO-NCUXONOrMYecKuxX ycnyr, coumanbHo-nefarormyeckux, CoumanbHO-TPYAOBLIX YCIYr, COLUanbHO-NPaBoOBLIX YCAYr, YCAYr B LiensxX

NOBbILWEHUs1 KOMMYHUKaTUBHOrO NoTeHUMarna nosnyvartenei coumanbHbIX YCIyr, MMEIoLMX OrpaHNYeHNs! XXU3HeAeAaTeNbLHOCTH, B TOM YuCre aeTen-
UHBanNnMAaoB:

1. CounanbHO-ObITOBLIE YCIyrU

1.1 | MNMpepocTtasneHue MpepocTtaBneHve KpyrnocyTouHo B YcTaHaBnvBaeTcs lMokasaTenu kadecTBa - | YKvnaga nnowagb
nJowagun Xmnnbix nJowagn Xmnnbix nepwunoa ,El,eI7ICTBVI$| YNOJTHOMOYEHHbIM XKunaqa nnowagb, npenocTaBndeTCcA B
NMoMeLLEeHni B NnoMelLLeHnn B oobeme Joroesopa o OpraHom B obopynoBaHHas KOMHaTe He MeHee Yem
COOTBETCTBUM C COrnacHo HopmaTMBaM, npegocTaBneHnn COOTBETCTBMU C mebenso n Ha OByX yenosek. [Mpu
HOpMaTMBaMu, yTBEPXOEHHbIM coumanbHbIX yCnyr MeToan4YecKnMmun MHBEHTapeM, O0IKHa pa3melleHnn
yTBEPXOEHHBIMU JenaptameHTOM, pekoMeH4auusiMM No | COOTBETCTBOBATb nony4Jarenen

pacyeTy NoAyLleBbiX | CaHUTapHO- coumanbHbIX ycnyr
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YMONTHOMOYEHHbIM o6opyaoBaHHbIX Mebenbto HOpMaTMBOB 3NMAEMUNONOTMYECKUM OOIMKHbI ObITb YYTEHBI
opraHom N NHBEHTapemM. hPUHaHCMpOBaHMSA TpeboBaHUAM, nx chmsmyeckoe u
MposegeHue y6opkn B coumnanbHbIX YCryr, oTBeYaTb TpeboBaHMAM | NCUXuYeckoe
NMOMeLLEHNsX B YyTBEPXKOEHHbIX 6esonacHocTy, COCTOSIHUE,
COOTBETCTBUU C MpaBuTenscTBOM B TOM uucne HaKMOHHOCTH,
CaHUTapHo- Poccuinckon NPOTUBOMNOXKaPHOM, ncmuxonornyeckas
3aNMAEMUOIOTNYECKUMU degepaumm obecneunBaTtb COBMECTUMOCTb.
TpeboBaHUaAMU 1 KOMOPTHOCTb U XKunble koMHaTbI
YCTaHOBIMEHHbIM yoobcTBo npoxusaHus, | obopyayoTca mebensio
MOCTaBLLUMKOM COLManbHbIX OOCTYMHOCTb AN B COOTBETCTBUU C
ycnyr rpacouKkom. WHBaNMOoB. CcaHuTapHo-
Y6opka gomkHa 3NMAEMUONOMMYECKNMN
NpOu3BOANTLCS B TpeboBaHUSIMM U C
COOTBETCTBMU C Y4ETOM COCTOSIHUS
CcaHuTapHo- 300pOBbs Nofny4vaTens
3ANMAEMUOIONMYECKUMI | coumManbHbIX YCAyT, a
TpeboBaHuaMH, 6e3 TaKKe NocTernbHbIMU
NPUYNHEHMSA HEYOOBCTB | NPUHAANEXHOCTAMM,
nonyyarernto noctenbHbIM 6enbem u
coumnanbHbIX YCryT. nonoTeHuamm
OueHka COrnacHoO HopMaTuBsam,
pesynLTaTos - YTBEPXKAEHHBLIM
YOOBMETBOPEHHOCTD JenaptameHTOM.
KayecTBOM
npegocTaBnsemMon
ycnyru, oTCcyTcTBMe
0060CHOBaHHbIX Xanoo.
1.2 | O6ecneyeHne nutaHuem | OBecneyeHne B cooTtBeTCcTBUM C | YCcTaHaBnvBaeTcH MokaszaTenu Ycnyra
B COOTBETCTBMU noTpebHOCTM nony4aTensd | caHUTapHo- YMONMHOMOYEHHbIM KayecTBa - NUTaHne npenocTaBnsieTcs B
C HopMamu, coumanbHbIX YCNyr B 3NMAEMUNONIOTNYEC | OpraHoMm B OOIMKHO ObITb obeneHHOM 3ane
yTBEPXKOEHHBIMU MOMHOLIEHHOM U Knmm COOTBETCTBMU C NPUroTOBMNEHO U3 nuebnoka
YMNONHOMOYEHHbIM cbanaHcMpoBaHHOM TpeboBaHUsIMMK U METoANYECKUMHU 0006poKayYeCcTBEHHbIX nocTaBLUuKa
OopraHoM nMTaHuu, B TOM Y1cne pPEeXMMOM peKkoMeHAaUUsIMM N0 | MPOAYKTOB, UMEHLLINX coumnaneHbIX YCryr; B
ONETUYECKOM MUTaHUN, NUTaHUS, pacyeTy nogyLweBblX | cepTudmkatbl n (Unn) cnyyvae
COrnacHo Hopmam, YCTaHOBMNEHHbIM HOpPMaTVBOB nacnopTa kayecTBa, HeobXxoaMmMocCTy - B
YTBEPXOEHHbIM MOCTaBLLMKOM brHaHCUPOBaHUS OOIDKHO YOOBMETBOPATL | KOMHATE nonyyarens
JenaptameHTOM. coumanbHbIX YCNyr | counanbHbIX YCRyT, noTpebHoCcTH coumanbHbIX YCNyT.
Ycnyra BkntoJaet B nepvof YTBEPXOEHHbIX nony4yarens Monyyatento
NPUroToBNeHWe 1 nogavy OencTeus MpaBuTENLCTBOM coumanbHbIX YCryr no coumnanbeHbIX YCIyr, He
M. Jorosopa o KanopumHOCTH, CcnocobHomy
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lparkgaHam, ykaszaHHbIM B | MpeaoCTaBieHnm Poccuiickon COOTBETCTBOBAaTb NPUHMMAaTb NULLLY
noanyHkTe "a" nyHkTa 3.1 coumanbHbIx yenyr. | ®egepauun YCTaHOBMNEHHbIM CaMOCTONATENbHO,
rmaBbl 3 HAcTOsILLErO HOpMaM MUTaHus, COTPYOHNKOM
noapasgena, ycnyra caHuTapHo- nocTaBLLMKa
NnpeaocTaBnseTcs B TMrMEHNYECKUM coumanbHbIX ycnyr
obbeme 50% cToMmocTn TpeboBaHUAM U ObITb OKa3sblBaeTCs NMOMOLLb.
NPOAYKTOB NUTaHUS. npenocTaBrneHo ¢ Oka3saHue ycnyru
Y4YETOM COCTOSAHUS ocyllecTenseTcs
300pOBbs Nony4yarens COTPYOHNKOM
coumanbHbIX YCnyr B | NocTaBLUMKa
COOTBETCTBUMU C coumarnbHbIX YCryr,
YCTaHOBMNEHHbLIM npolleawmnm
pPeXnMom. npeaBapuTerbHbIE U
OueHka nepuognyveckme
pe3ynsTaTos - MeauLUHCKME OCMOTpb!
YOOBNETBOPEHHOCTb N UMMYHM3aUMIO.
Ka4yecTBOM lMepcoHan nocraBLUmMKa
npegocTaBnsieMon coumarnbHbIX ycnyr
yCnyru, oTCyTcTBme obecne4vnBaeTcs
00OCHOBaHHbIX anob. | KomMnnekTamu
CaHUTapHOM ofaexabl.
1.3 | ObecneyeHne MATKMM ObecneyeHne nonyyatens | B nepuopn YcTaHaBnvBaeTcs MokasaTtenu B cnyyae
WHBEHTapeMm B coumarnbHbIX ycnyr nencreus YMONTHOMOY€HHbIM KayecTBa - HeobXxoauMoCTH
COOTBETCTBUMU ogexaown, o0yBbHo, Joroesopa o OpraHom B npegocTaeneHne OCyLLEeCcTBNseTCA
C HopmaTuBamu, ronoBHbIM y6opom, npeaocTaBneHnn COOTBETCTBUU C yCnyru OOSmKHO PEMOHT M NoAroHKa
YTBEPXKOEHHbLIMU HaTenbHbIM 6enbem coumanbHbIX YCNyr, | METOOUYECKUMMU COOTBETCTBOBATb BblOAaHHOM
YMNONTHOMOYEHHbIM COrfacHoO HopMaTuBam, €OVUHOBPEMEHHO pPEKOMEHAAUMUSIMM MO | YCTAHOBIEHHbIM NMOCTaBLLKOM
opraHom YTBEPXKAEHHBIM npwv BbINUcke pacyeTy NogyLeBbIX | HOpMaTMBam, coumarnbHbIX ycnyr
JenaptameHTOM. nony4artens HOpPMaTMBOB MSATKUIA MHBEHTapb ogexapbl No pasmepy
OGecneyeHne nony4yaTens | coumanbHbIX yCrnyr | pMHaHCMpOBaHUS AormKeH nony4arens
coumarnbsHbIX YCryr npu 13 opraHusauum coumarnbHbIX YCryr, COOTBETCTBOBAaTb coumarnbHbIX YCryr.
BbIMNCKE M3 OpraHn3aumm coupnansHoro YTBEPXXOEHHbIX caHuTapHo-
coupnansHoro obcnyxnBaHns MpaBnTENLCTBOM 3NNOEMUONOrMYECKNM
o6CnyXnBaHNst 04exXaom 1 Poccuiickon TpeboBaHuam. Ogexaa,
00yBbt0 MO CE30HY (Npu depepaumm 00yBb, rofnoBHbIE

OTCYTCTBMM JTUYHOMN
ogexapl n obysu)
COrfacHo HopMaTuBam,
YTBEPXXOEHHbIM
[enaptameHTOM.

ybopbl, HaTenbHoEe
Oenbe AomKHbI ObITb
nogo6paHbl Mo CE30HY,
COOTBETCTBOBATb POCTY
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ObecneyeHune
COXPaHHOCTU NNYHbIX
BeLLie, COaHHbIX Ha
XpaHeHe NoCTaBLUUKY
coumanbHbIX ycnyr

COrNacHo yCTaHOBIIEHHOMY

MM NMOPAAOKY.

1 pasmepy nony4artens
coumanbHbIX YCNyr.
OueHka

pesynbLTaToB -
YOOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNAemMon
yCcnyru, oTcyTcTene
060CHOBaHHbIX Xarnob.

14

OkaszaHue ycnyr
WHAMBWAYaNbHO-
obcnyxmBaroLero n
TMrMeHNYECKOro
Xapaktepa

Yenyri uHaMBMAayanbHo-

oGcnyxneatoLLero
Xapaktepa
npegycmaTpuBatoT:
-ycnyru 6aHu (BaHHbl,
Aywa),

, TOM YMcrne ocMoTp Ha
neauvkynes u YecoTKy C

dukcaumen pesynsratos

ocMoTpa B
COOTBETCTBYIOLLMNX
XypHanax, ycrnyru

npade4vHon (cTupka benbs

B MalluHe, rmaxeHbe

6enbs B 06beme cornacHo
HopMaTMBaM obecneyeHuns

MSATKUM MHBEHTApPEM,
YTBEPXKAEHHBIM
[enaptameHTOM), No
HeobXoANMMOCTH, HO He
pexe 1 pasa B Hegenio;
- YCINYTN MO CTPUKKE

Boroc, 6puTbo 6opoabl 1
YCOB, CTPWXKE HOITEN Mnpu

Hanuuuu y nonyyartens
coumanbHbIX ycnyr
notpebHocTN.

B pamkax TexHonorum
«ConpoBoxgaemoe
NpoXmneaHuey -

OCYLLECTBIIEHNE KOHTPONS

B cootBeTcTBUM C
YCTaHOBMNEHHbIM
peX1umMomMm, B
nepuwog gencreus
Joroesopa o
npegocTaBreHnm
coumanbHbIX ycrnyr

YcTtaHaBnmBaeTcs
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBUN C
MeToaMNYEeCKUMMN
pekomeHgaumsaMm no
pacyeTy nogyLeBbIX
HOpPMaTUBOB
UHaAHCMpOBaHNS
coumarnbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuinckon
depepaumm

lNokasarenu
KayecTBa -
npenocTaeneHue
YCNyrn JOSmKHO
obecneynTb NoMnHoe u
CBOEBpEMEHHoe
YOOBNETBOPEHNE
notpebHocTen
MHONBMAYanbHO
o6CnyXnBaroLLEro
XapakTepa u
caHuTapHo-
rMMrMeHnYecKnx
notpebHocTen
nony4arens
coumnarnbHbIX YCryr.
OueHkKa
pesynsTaTos -
YOOBMNETBOPEHHOCTD
KayecTBOM
npegocTaBnsemMomn
ycrnyru, oTcyTcTBue
060CHOBaHHbIX Xarnob.

Yenyrm
NpeaocTaBnsoTCA B B
NOMELLEHUSIX
nocTasLuuKa
coumanbHbIX YCNyr ¢
Y4ETOM COCTOSIHUS
300pOBbs Nony4vaTens
coumanbHbIX YCNyT.
Mpun okasaHum ycnyr
Yy4MTbIBaKOTCA BO3PACT,
dunandeckoe n
ncuxm4yeckoe
COCTOSsIHME,
nHanBMAYyanbHble
0CODEHHOCTU
nonyyartens
coumanbHbIX YCRyr.
Yenyru AOmKHbI
NpeaocTaBnATLCSA
nony4aTternto
coumanbHbIx ycnyr 6e3
NPUYNHEHWS Bpeaa ero
300pOBbLIO,
PU3NYECKNX UK
MoOparbHbIX CTpagaHumn
unu Heyno6cTB,
COTPYOHWK NOCTaBLLUMKa
coumanbHbIX yCrnyr
OOMKeH NPosiBNAThL
Heobxoaumyto
OENMKaTHOCTb U
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CO CTOPOHbI COTPYAHMKA
nocTaBsLLUMKa coLlmanbHbIX
YCNyr 3a BbINOITHEHNEM
OencTeun nony4varenem
coumanbHbIX YCnyr npu
nony4yeHnn ycnyr gylia,
BaHHbI, 6aHK, BpuTbLO
©opoabl 1 yCcoB, CTPUXKKE
HOrTen.

Ycnyra npegocTtaBnsieTcs
npy HanM4MKM y nony4aTens
coumarnbeHbIX ycnyr
COOTBETCTBYHOLLEN
notpebHocTn.

MonyyaTtenio couunanbHbIX
YCNyr, He CNOCOBHOMY Mo
COCTOSIHWIO 300POBbS
CaMOCTOATENBLHO
OCYLLECTBNATL 3a cobon
yXO[, OKa3blBaKTCS:

- yCnyr1 UHanBUAyanbLHo-
oGcnyxnBatoLLero
XapakTepa: NoMoLLb B
nepenBwXeH1Kn no KomHare
N TeppuUTOpUM
opraHusaumm, NoOMOLLb Npu
oO€eBaHNN N pa3aeBaHUN;
YMbIBaHWE, NPUYEChIBaHME;
nepecTunaHue nocrenu, B
TOM YuCre C 3aMeHOMN
nocTenbHoro 6enbs
(neneHkn); nomoLb Npu
Nosib30BaHUN O4YKamMu UNn
CNyx0BbIMMW annapatamu
npy HanU4MM NOTPeBHOCTK
y nony4yarensi coumarnbHbIX
yCnyr;

- YCIyrn rmrueHNYeckoro
XapakTepa: TMrmeHn4ecKkui
yXOA 32 TENnoMm, 3aMeHa

KOPPEKTHOCTb MO
OTHOLLIEHUIO K
nony4arternto
coumanbHbIX YCNyr.
OkasaHue ycnyru
OCYLLECTBNSETCA
COTPYOHNKOM
nocTaBsLLMKa
coumanbHbIX YCnyr,
npoLLeaLnm
npeaeapuTernbHble U
nepuoau4eckue
MeOULNHCKME OCMOTpbI
N UMMYHU3aLNIO.
lMepcoHan nocraBLymKa
coumanbHbIX ycnyr
obecneynBaetcs
KoMMekTamm
CaHUTapHOW ogexabl 1
cpencteamm
WHAMBWAYaNbHON
3aluThI.

lpaxkgaHam,
CaMOCTOSATENBLHO
BbIMNOSHAKOLL MM
caHuTapHo-
rmrmneHn4eckmne
npoueaypbl, Npu
HeobXxoaAnMOCTHU
OKasblBaeTCcsl NOMOLLIb,
a Takxke
ocyLlecTBnseTcs
KOHTpPOIb 3a
pesynsTaTtom
CaMOCTOSATENBHOIO
OCyLLEeCTBeHus
yKasaHHbIX npouenyp.
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abcopbupytoulero benbs,
CMeHa HaTenbHoro 6enbs,
MOMOLLb MPW NOMb30BaHUM
TyaneTom unm CyaHOM,
BKModas 0bpaboTky cyaHa,
OCYLLECTBMNEHMM yxoaa 3a
3y6amum unu 3yoHbIMK
npoTe3amMmu Npu HanuMummn y
nony4arens coumanbHbIX
ycnyr notpebHocTy;
KOpMrieHve B NocTenu B
COOTBETCTBUU C
YCTaHOBJIEHHBIM
MOCTaBLLUMKOM COLMAnbHbIX
yCnyr pexxMMoM nUTaHus.

15

MNpepocTaBnexHune
TpaHcnopTa npu
HeobxoanmMocTu
OOCTaBKu nosnyyartenemn
coumarnbHbIX YCryr K
obbekTam couuanbHon

NMHPACTPYKTYPbI

lMNpepocTaBneHune
TpaHcnopTa AN A0CTaBKu
nonyyartens coumanbHbIX
yCnyr K oObekTam
couunanbHomn
NHPACTPYKTYPbI U
obpaTtHo ¢
COMPOBOXAEHNEM
COTPYOHWKOM NOCTaBLUMKa
coumarnbHbIX YCRyr.
[ocTaska nonyyareneu
coumanbHbIX ycnyr
OCYLLEeCTBNSETCS K
cnegyowum obbekTam
couunanbHomn
WHPPaCTPYKTYpbI:
MeOuunHCKme
opraHusauuu;
opraHusaumm coumanbHoro
obcnyxnBaHus;
yrnpasneHus NeHCMoHHOro
doHaa; NpoTesHo-
opToneanyeckune
npeanpusaTusa un

Cpok
npegocTaBreHns
ycnyru
yCTaHaBnMBaeTcs
WHOMBMAYANbHO B
nepwog gencreus
Jorosopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

YcTtaHaBnuBaeTcs
YNONTHOMOYEHHbBIM
OpraHom B
COOTBETCTBUN C
MeToaMNYEeCKUMMU
pekoMeHaauusiMm rno
pacyeTy nogyLeBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaumn

lNokasaTtenu

KayecTBa -
npegocTaeneHne
YCNyrn JOSmKHO
obecneynTb
nony4arternto
OOCTYMNHOCTb O6LEKTOB
coumanbHomn
NMHGPACTPYKTYpPbI C
Y4ETOM COCTOSIHUS
300POBbA.

OueHka

pes3ynbLTaTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaensiemMomn
yCnyru, oTcyTcTene
060CHOBaHHbIX Xarob.

Ycnyra
npegocTaBnsaeTcs B
npegenax TrOMEHCKOMN
obnactu (3a
WCKINYeHnemM XaHThbl-
MaHcuickoro
aBTOHOMHOIO OKpyra -
KOorpbl, Amano-
HeHeukoro
aBTOHOMHOIO OKpyra).
TpaHcnopT QOMmKeH
COOTBETCTBOBATb
Hopmam 6e30macHOCTH,
YTBEPXKOEHHbIM
COOTBETCTBYHOLLNM
opraHom B cepe
©e3onacHocTH
OBVKEHUA U
TpaHcnopTa.
BoauTtenb gomkeH
NPONTVN NPeapenCcoBbIN
MeOUUNHCKUIA OCMOTP
1 ObITb AOMYLUEH K
ynpaBneH1o
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peabunuTaumoHHble
LeHTPbI; OpraHnsaumnm no
CMOPTY M MOMNoAEXHON
NonuTUKe, KynbTypbl,
00pas3oBaHusl, 3aHATOCTY;
NpaBoOOXpaHUTENbHbIE
opraHbl, HoTapuarbHble
KOHTOPbI, Cyabl;
asponopThI,
XKENe3HOOOPOXHbIE
BOK3arbl, aBTOBOK3arbl;
KpeauTHble opraHn3aumm;
otaenenusa Y "Moyta
Poccun".

Ycnyra npegocTtaBnsaeTcs
He 6onee 1 pasa B
KBapTarn.

[ocTaska nonyyareneu
coumanbHbIX YCNnyr B
yyupexaneHust Meguko-
coumanbHOM SKCNepTU3bI,
MeauLUnHCKme
opraHusauum npu
rocnuTanusaumm, ons
npoxoXxaeHus
ancnaHcepusaumm,
AncnaHcepHoro
HabntogeHus,
npounakTnyeckoro,
yrnybneHHoro
MEeOULMHCKOro 0CMoTpa,
npoBedeHns BakLMHaLmMu,
Nony4YeHns 3KCTPEHHOM
(HeoTnoxHown)
CTOMaTOSIOrNM4EeCKon
MOMOLLM OCYLLECTBIISIETCS
no MmeanumHCK1UM
nokasaHusIM.

TPaHCMNOPTHbIM
CpencTBOM, AOMKeEH
cobntogaTtb npasvna
[OPOXKHOMO ABUXKEHMS
1 NepeBo3kn
naccaxmpos.
Monyyatento
coumanbHbIX ycnyr
OKasblBaeTcs NOMOLLb
npu nocagke B
TpaHcnopTHoe
CpencTBo M Bbicaake
13 Hero.

1.6

Oka3zaHue nomMmoLuu B
HanncaHmn n NpoYvTeHNn

HanuncaHne nucem nog
OWKTOBKY,

Cpok
npegocTaBneHns

YcTaHaBnmBaeTcs
YNOJTHOMOYEHHbIM

lNokasaTtenu

Mucbma nuwyTes
pa3bop4ymBbIM
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nucem, OTnpaska 3a cyeT
cpeacTs nonyyarenst
coumarnbHbIX ycnyr
NOYTOBOM
KOppeCnoHaeHUUN

- MPOYTEHME MUCEM U
Tenerpamm BCNyX;

- OTMNpaBKa No4YTOBON
KOppEeCnoHAeHUMM NyTeEM
NX 4OCTaBKW Ha NOYTY Unun
B MOYTOBbIN ALMK;

- Habop TekcTa
3NEKTPOHHOIo NUCbMa noj
OVKTOBKY, NPOYTEHNE U
OTMpPaBKa 3MEKTPOHHbIX
nncem.

Ycnyra npegocTtaBnsaeTcs
npy HanU4MmM y nosny4aTtens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHOCTK.

ycnyru
yCTaHaBnmMBaeTcs
WHONBMAYANbHO B
nepvog Aencreus
Joroesopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

OopraHom B
COOTBETCTBUM C
METOANYECKMMM
pekoMeHOauusMm rno
pacyeTy NoayLLEBbIX
HOPMaTMBOB
dMHaHCMpOBaHMS
coumanbHbIX yChyr,
YTBEPXAEHHbIX
MpaBuTenscTBOM
Poccuinckon
denepaumn

KayecTBa -
npenocraBneHne
YCNyrn JOMKHO
obecneuntb
YOOBNETBOPEHUE
KOMMYHMKaTUBHbIX
notpebHocTemn
nony4artens
coumanbHbIX YCNyr.
OueHka
pes3ynLTaTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnsemMom
ycrnyru, oTcyTcTBME

000CHOBaHHbIX Xaroo.

NOYEpPKOM Ha PYCCKOM
s3blke. [Mpy npovTeHun
nucem n Tenerpamm
BCIyx nonyvarento
03BYy4YMBaETCH BCS
N3NOXEHHas B HUX
nHdopmaumsi.
MonyyaTtento
rapaHTupyeTcs
KOHMAEHUMANbHOCTb
UHdopMaLmK,
NnonyyYyeHHon B xoae
npegocTaBneHus
yCnyru.
MpnobpeTteHne
KOHBEpTa N MapoK,
oTnpaBka
OCYLLIECTBMSETCA 3a
cyeT cpeacTs
nonyyarens
coumanbHbIX YCNVT.

2. CoumanbHoO-Meauuu

HCKMWe ycnyru

2.1

MpoBeneHue nepBnYHOro
MEeOULMHCKOro ocMoTpa U
NepBMYHON CaHUTapHOM
o6paboTku

MpoBegeHne meponpuATn
no nepBUYHOMY
MeOWLIMHCKOMY OCMOTPY U
NepBMYHON CaHUTapHOM
obpaboTtke nonyyarens
coumanbeHbIX ycryr
(kynaHue, cmeHa
HaTenbHoro 6enbs, Bbigava

ogexapl).

Mpu nocTynneHunm
nonyyarens
coumanbHbIX ycryr
K MOCTaBLLMKY
coumarnbHbIX YCRyr,
a Takke nocne
BPEMEHHOTO
OTCYTCTBUS

YcTtaHaBnmBaeTcs
YMOMTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKNMM
pekomeHgaumamMm no
pacyeTy NoayLIEBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCRyr,
YTBEPXKOEHHbIX
[MpaBuTEeNsCTBOM
Poccuinckon
denepaumn

lNokasatenu

KayecTBa -
npegocTaeneHne
YCINyrn JOrmKHO
COOTBETCTBOBATb
YTBEPXOEHHbIM
CTaHOapTam oKasaHus
MeAULIMHCKOW NOMOLLIN
1 obecne4nTb
cobniogeHue
caHunTapHo-
3MMOEMUONOrn4eckoro
pexvnmva B
opraHusaumn.

OueHka

pesynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM

lMpepocTtaeneHne
YCNyru HanpaeneHo Ha
onpegeneHne
0OGBbEKTUBHOIO
COCTOSIHUS nofny4aTens
coumnanbHbIX YCryr, ero
dun3n4eckoro m
NCUXONOTNYECKOro
COCTOSIHUSA, a TaKkKe Ha
npegoTepalleHne
3aHoca vHdekuuun B
opraHusauuto. Ycnyra
npenocTaBnseTcs
crneumanucTamu,
UMerLLMMn
MeauLMHCKoe
obpasoBaHue 1
BNagenLwmmm
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npegocTaBnsemMon
yCnyru, oTcyTcTene
0b60CHOBaHHbIX Xaroo.

COOTBETCTBYHOLNMMU
3HaHusMUW. Ycnyra
npegocTaensieTcs
nony4arternto
coumanbHbIX ycnyr 6e3
NPUYMHEHNS Bpeaa ero
300pOBbIO,
dumsnyecknx nnu
MopanbHbIX CTpagaHui
nnun HeynooceTB.
Cneunanucr,
npenocTaBNAoLWNIA
YCNyry, OOIMKEH
NpPosiBNATbL
Heobxoonmyto
JernMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHUIO K

nonyyarento
coumnanbHbIX YCyr.
2.2 | OkasaHve nepBUYHON OcmoTp u B cootBeTcTBUM C | YCTaHaBnmBaeTcs Mokasatenu Ycnyra
MeOuKO-CaHUTapHOWN KOHCYNbTMpPOBaHWEe BPayoM | MeQULMHCKUM YMONMHOMOYEHHbIM KayecTBa - npegocTaBnsieTcs
noMoLLu (denbawepom), neveHve HasHayeHuewm, OpraHom B npegocTaBneHve MEeONLIMHCKUM
Hanbonee WHOMBMAYaANbHOW | COOTBETCTBUM C YCNyrn JOMKHO nepcoHarnom B
pacnpoCTpaHEHHbIX nporpammon MEeTOAMNYECKMMU obecneunBatb COOTBETCTBMU C
bonesHen, peabunutauun pekoMeHOauusiMM N0 | CBOEBPEMEHHOCTb U npocunem
a TaKke TpaBm, unu abvnutauum pacyeTy nNogyLleBblX | TOYHOCTb 3aboneBaHus,
OTpaBnNEHUI U OPYTnX WHBanuga B HOpPMaTMBOB yCTaHOBMNEHUSA 0CODOEeHHOCTAMU
HEOTMNOXHbIX COCTOSIHU; nepuwog gencTeust | UHaHCMPOBaHUSA anarHosa, TeyeHus 3aboneBaHns
npoBeAeHMe MeponpuATHIA, | 4OroBopa o coumanbHbIX YCNyr, cnocobcTBoOBaTh W cTaHZapTamu
HarnpaBneHHbIX Ha npegocTaBneHun YTBEPXKOEHHbIX BbISIBMIEHUIO MEOULUHCKOW NOMOLLIM.
MEONLIMHCKYIO coumaneHbix yenyr | MNpaBuTtenscTBOM 3aboneBaHuii Ha MonyyaTtento
NPOMUNAaKTUKY BaXKHENLLNX Poccunckon PaHHUX CTagausix, Nx coumanbHbIX ycryr
3aboneBaHuin, B TOM Yncne denepaunn ObICTPOMY NTEYEHUIO U JarTcs Heobxogumble

npounakTnky
nponexHen,
npeLocTaBnseTcs no
MEeOULIMHCKUM
noKasaHusIM.

BOCCTaHOBIIEHUIO
300pOBbs NonyyaTens
coumanbHbIX ycnyr, a
Takxe obecneumBaTb
nonyyYyeHne cCaHUTapHo-

pekoMeHgauun no
ne4veHuto. Ycnyru no
NpPoBeAEHMIO
unsnoTepaneBTUIECKN
X npoueayp, Maccaxa,
3aHATUI nevYedHom
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lNpoBeneHue
dunsnoTepaneBTUYECKNX
npouenyp, maccaxa,
3aHATU NeYebHon
PU3KYNLTYPON
OCYLLECTBNSIETCS Npw
Hanuuuu y nonyyartens
coumanbHbIX ycnyr
comMaTU4eckoro
3aboneBaHus B
COOTBETCTBUM C
MEANLIMHCKUM
Ha3HayeHnem B obbemMe He
bonee 5 npouenyp 3a Kypc
neyeHunsi, B COOTBETCTBUM C
MHOMBUAOYaNbHON
nporpammon
peabunurtaymm unm
abunutaumm nHeanuaa -
He 6onee 10 npoueayp 3a
Kypc;

npoBedeHne MeponpuUsaTUi
no caHuUTapHoO-
TMrMeHNYeckomy
NPOCBELLEHUIO NonyyaTens
coumarnbHbIX ycnyr
OCYLLIECTBNSAETCS B
COOTBETCTBMM C MMaHOM,
YCTaHOBJIEHHbIM
NOCTaBLUMKOM coLuanbHbIX

ycnyr.

rMrMeHnYecKnx
HaBbIKOB.

OueHka
pesynbLTaToB -
YAOBMNETBOPEHHOCTb
KayecTBOM
npenocTaBnNAemMon
ycrnyru, OTCyTCTBME

060CcHOBaHHBbIX »arnoo.

dOU3KYILTYpOK
NpeaocTaBnsoTCs Npu
HanMumm
COOTBETCTBYIOLLEN
nuueHsun. INMpu
neveHunn nomnyyarens
coumnanbHbIX ycrnyr
BegeTcsa Heobxoanmas
MeauunHcKas
OOKYyMeHTauus.
MpoBoguTcsa pabota no
OLIeHKe Ka4yecTBa,
060CHOBaHHOCTU 1
ahhekTUBHOCTH
ne4vebHo-
ONarHoCTUYECKNX
MepOonpuaTUI, B TOM
yncrne HasHayYeHus
neKapCTBEHHbIX
npenaparos. Ycnyra
npeaocTaBnseTcs
nony4vaTternto
coumanbHbIX ycnyr 6e3
NPUYNHEHWS Bpeaa ero
300pOBbLIO,
PU3nNYECKNX nnu
MOpanbHbIX CTpagaHumn
Unn HeyaobCTB.
Cneumanuct,
npegocTaBnsoLwmnn
YCNyry, OOSMKEH
NposiBNATb
Heobxoaumyto
OEenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHUIO K

nonyyarento
coumanbHbIX YCNyT.
2.3 | BoinonHenue npouenyp, | OpraHusaums npuema ExxegHeBHO Nnbo | YcTaHaBnvBaeTcs MokasaTtenu Ycnyra
CBSI3aHHbIX C NeKapCTBEHHbIX CPEACTB B COOTBETCTBMM C | YNOITHOMOYEHHbIM npegocTaBnseTcs
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opraHusauuen yxoaa,
HabnoaeHneM 3a
COCTOSIHNEM 340POBbS
nony4arenemn
coumanbHbIX ycnyr

Nno HasHadeHuo Bpaya, B
TOM YMCIe KOHTPOIb 3a
cobngeHnem
npegnucaHumn Bpaya,
CBSI3aHHbIX CO BpEMEHEM
npuema, 4actoton npuema,
crnocobom npuema 1
CPOKOM roHOCTU
NeKapcTB;

npoBeaeHne MeaNLIMHCKNX
MaHunNyrnsaumm no
Ha3Ha4YeHuto Bpaya;
oKasaHue NomoLLu B
nonb3oBaHMn npndopamm
MeONLIMHCKOro
Ha3Ha4YeHus:;
cuctemaTnyeckoe
HabnoaeHne 3a
nony4arernem coumarnbHbIX
YCNyr NnyTeM n3aMepeHnsi
Temnepatypbl Tena,
apTepuanbHOro gaBneHus;
BbISIBNEHNS U
OTCNEXMUBAHUSA N3MEHEHUI
COCTOSIHWUS nony4aTtens
coumarnbHbIX YCNyr Mo ero
BHELLUHEMY BUAY U
CaMO4yBCTBUIO;
00bsICHEHNE nony4YaTernto
coumarnbHbIX ycnyr
pesynsTaTtoB U3MEpPEHU 1
CUMIMTOMOB, YKa3blBaoLLMX
Ha BO3MOXHble
3aboneBaHus.

Ycnyra npegocrtaBnseTcs
exenHeBHo nNnbo no
MEANLIMHCKUM
nokasaHusIM.

MeaNLUHCKUM
HasHa4yeHneMm B
nepvog Aencreus
noroesopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

OopraHom B
COOTBETCTBUM C
METOANYECKMMM
pekoMeHaaumnsMmn no
pacyeTy NoayLLEBbIX
HOPMaTMBOB
dMHaHCMpOBaHMS
coumanbHbIX yChyr,
YTBEPXAEHHbIX
MpaBuTenscTBOM
Poccuinckon
denepaumn

KayecTBa -
npeaocTaereHue
YCNyrn JOMKHO
cnocobcTBoBaTh
COXpPaHEeHNo 300POBbS
nmbo yny4yLeHno
COCTOSIHWSI 30,0POBbS
nony4artens
coumanbHbIX YCNyr.
OueHka

pes3ynLTaTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnsemMom
ycrnyru, oTcyTcTBME
000CHOBaHHbIX »anob.

MeANLIMHCKUM
nepcoHarnom B
COOTBETCTBUN C
Ha3Ha4YeHnem Bpaya
npu HanuMunm
COOTBETCTBYIOLLEN
nUUEH3nNn.

Ycnyra
npegocTaensieTcs
nony4arternto
coumanbHbIx ycnyr 6e3
NPUYMHEHMS Bpeaa ero
300pOBbLIO,
dm3nyecKknx nnu
MopanbHbIX CTpagaHui
unun HeygooceTB.
Cneumanwuct,
npegocTaBNALWNN
YCNyry, OOJMKEH
NposiBNSATbL
Heobxognmyto
[EenuKkaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHMIO K
nony4vaTternto
coumanbHbIX YCNyr.
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2.4

OpraHusauus nonyyeHus
MeOWLNHCKON NOMOLLM

3anucb Ha Nnpuem K Bpady,
B TOM 4Yucne Ans
NpoBeaAeHNs1 MEANLIMHCKUX
obcnegoBaHUi,
opraHusauusi npoBeaeHus
Bble3gHoOro oocrenosaHus
Bpa4Yamu-cneumanmcTamm,
BbI30B CKOpOM
MEANLIMHCKOW MOMOLLIN,
coAencTBmne B NiaHOBOM
rocnutanusauun, céop
HeobxoaUMbIX JOKYMEHTOB
B pamMKax nosny4yeHusi
MeAULIMHCKOW NOoMOLLIM B
obbeme 6GazoBom
nporpammbl
obsi3aTenbHoro
MeAULIMHCKOro
CTpaxoBaHUS rpaxkaaH
Poccuiickon ®epepaunn,
LeneBbIX NporpaMm u
TeppuTopuanbHbIX
nporpamm o6s3aTenbHOro
MeAULIMHCKOro
CTpaxoBaHusi B
MeONLMHCKNX
opraHusauusix;
OCYLLieCTBMNEHNE
MeponpuaATUn No
0)OPMIIEHNIO 1 Bblaave
HanpaBneHus B
MeOULMHCKYHO
opraHusaumio,
OKasbIBatLLYt0
cneumanuavpoBaHHyo
MeOVLNHCKYIO MOMOLLIb;
cbop n nepegaya B
MeOULNHCKY0
opraHu3aumio 0KYMEHTOB,
HeoOXxoanMbIX Ans

Cpok
npegocTaBreHns
ycnyru
yCTaHaBnmMBaeTcs
MHOMBUAYaNbHO B
nepuog Aencreus
Joroesopa o
npegocTaBneHnm
coumanbHbIX YCRyr.

YcTtaHaBnmMBaeTcs
YNOSTHOMOYEHHbIM
OopraHom B
COOTBETCTBUN C
METOANYECKNMM
pekomeHaaumsaMm no
pacyeTy nogyLleBbIX
HOpPMaTUBOB
UHaAHCMpPOBaHNS
coumarnbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaumn

Nokasatenu

KayecTBa -
npegocTaeneHne
YCNyrn JOMKHO
cnocobcTBoBaTh
COXpaHEeHN0 340POBbSA
nmMbo yny4yLeHno
COCTOSIHUSI 300POBbS
nony4artens
coumarnbHbIX YCNyr.
OueHka

pes3ynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
yCnyru, oTCyTcTBme
000CHOBaHHbIX »anob.

Ycnyra
npegocTaenseTca npu
BO3HUKHOBEHUN Y
nony4artens
coumanbHbIX ycnyr
npobnem, cBA3aHHbIX
CO 300POBbLEM, UM
HeobXxoanMMocCTHn
npoBeaeHus
OOMNONMHUTENbHbIX
MeOULNHCKMX
obcnenoBaHui.
Ycnyra okasbiBaeTcs
paboTHUKOM
nocTasLUMKa
coumanbHbIX YCNyr ¢
npuBneYeHnemM
COTPYOHWKOB
MEeOVLMNHCKMX
opraHusaumi.
lMposeneHune
MeponpuaTUin
OCYLLECTBNSIETCS C
Y4ETOM COCTOSIHUS
300pOBbs Nofny4vaTens
coumanbHbIX YCNyr.
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npoBeaeHus
aucnaHcepusaumm,
opraHu3auns BbINoOfHEHUS
pekoMeHgaunn Bpaven no
nToram gucrnaHcepmsaumm,;
npoBegeHne MeponpusITui,
HanpaBfeHHbIX Ha
GopMMpOBaHME 340POBOIO
00pasa Xn3Hu.

B pamkax TexHonorum
«ConpoBoxgaemoe
npoXmneaHuey -
OCYLLECTBIEHNE KOHTPOJIS
CO CTOPOHbI COTPYAHMKA
nocTaBLUMKa coumanbHbIX
YCNyr 3a BbIMNOITHEHNEM
OencTeun nony4varens
coumanbHbIX YCnyr npu
Nony4YeHnn ycnyru -
3anncb Ha NPUeEM K Bpavy,
B TOM Yucrne Ans
NpoBeaeHNS MEANLIMHCKUX
obcnegoBaHUN.

Ycnyra npegocTtaBnseTcs
no MeanLIMHCKNM

nokasaHusim.
2.5 | OkasaHue nomoLum B OpraHusauus Cpok YcTaHaBnvBaeTcs MokaszaTenu Ycnyra

HanpaBreHUN Ha obcnenoBaHus nonyvarenst | npeaocTaBneHus YMOMTHOMOYEHHbBIM KayecTBa - npegocTaensieTcs npu

MeOuKo-coumnanbHyo coumarnbHbIX ycnyr ycnyru OopraHom B npegocTaereHne Hanuuuu y nony4artens

3KCnepTn3sy BpavYamu-cneumannctamu; | yctaHaBnuBaeTcs COOTBETCTBUN C YCNyrn JOMKHO coumanbHbIX ycnyr
cOop OOKYMEHTOB, WHOMBMAYaANbHO B | METOOANYECKNMMN obecneuntb HapyLLEeHNs1 300pOBbS
HeobOxoanMbIX Ons nepvog OencTBms | pekomeHaaumsiMm no | BO3MOXKHOCTb CO CTOMKUM
odopMneHus Jorosopa o pacyeTy NOoAYLWEBLIX | NPOXOXAEHUS MEAMKO- | pacCTPONCTBOM
HanpaBreHUs1 Ha MeauKo- npegocTaBrneHnm HOpPMaTUBOB coLmanbHon (PYyHKLMI opraHuama,
coumarnbHyl aKCnepTuay; coumanbHbIX ycnyr | pyHaHCUPOBaHMWS 3KCNepTu3bl B LENax 06yCrnoBNeHHOro
cbop u npeacTaeneHne B coumanbHbIX YCnyr, YCTaHOBIEHMS FPynnbl 3aboneBaHUAMM,
Olopo Meanko-coumanbHon YTBEPXKOEHHbIX WHBaNMAHOCTW, nocrneacTBUsIMU TpaBm
3KCMNepTU3bl JOKYMEHTOB, MpaBnTENBLCTBOM pa3paboTku unun gedektamn,
HeobxoanMbIX Ans Poccuiickon MHOMBUOYabHON npu3HaKkoB

denepaumm nporpammbi orpaHuyeHust
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npoBeaeHNa MeQnKo-
coumanbHOM 3KCNepTu3bI;
npurrnaweHme 3KCnepTos B
opraHM3aumio coumanbHOro
o6cnyxnsaHus (npu
HeobxoouMocCTH);
nonyveHne JOKYMEHTOB,
NnoAroToBreHHbIX Opo
MeaMKO-coLnanbHOn
AKCMepTm3bl;
O3HaKOMMEeHWe nonyyarens
coumanbHbIX YCNyr nog
poCnUCb C AOKYMEHTaMW,
noaroToBrneHHbIMN 61opo
MeauKo-coLnanbHOn
3KCNepTu3bl, U Nepegaya
UX nosyyarternto
coumarnbHbIX YCNyT.

Ycnyra npegocTtaBnsieTcs
npuv HaNU4MM y nony4vartens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN
noTpebHOCTK.

peabunuraumm nnm
abunutaumm nHeanuaa,
a TaKkKe BHeCeHMue B
Hee OOMONHEeHUNn unu
N3MEHEHWN.

OueHka

pesynbLTaToB -
YAOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNAemMon
ycnyru, oTcyTcTane
000CHOBaHHbIX »anob.

XN3HEeOesaTeNbHOCTH,
noaTBEPXAEHHbIX
MeANLMHCKUMN
OOKyMeHTaMMm.
lMNocTaBLmk
coumanbHbIX ycryr
OTCreXnBaeT CPOKU
oyepenHoro
OCBUAETENBCTBOBAHNSA
nonyyarenemn
coumanbHbIX YCNyr,
ABNAOLLMXCS
WHBanNugamu, a Takke
BbISIBNSAET
nonyyareremu,
Hy>XOatloLnxcs B
nepBnYHOM
OCBUAETENBCTBOBAHUN.
Mepuko-counanbHas
aKcnepTmsa
NpPoBOANTCS B
opraHusauum
coumanbHOro
obcnyxnBaHus, ecnu
nonyyaTternb
coumanbHbIX ycnyr He
MOXET SBUTbCS B 610pO
MeanKo-coLmanbHOM
3KcnepTu3bl NO
COCTOSAHNIO 300POBbS.
Mpn npoBegeHun
MeAMKO-CcoLMarnbHON
3KCNepTm3bl
HenocpeacTBEHHO B
opraHusauum
coumanbHoro
obcnyxnBaHus
3KcnepThbl
obecneunBatoTcs
NOMELLEHNEM U
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paboynmn mectamm
Ans ocmoTpa.

2.6

YyacTtue B HanpasneHum
no MeguLMHCKUM
nokasaHusam Ha
CaHaTOPHO-KYPOPTHOE
rnedveHue,
npegocTasrneHnm
TEXHUYECKUX CPeacTB
peabunutauumn n ycnyr
cornacHo
MHONBMAYaNbHOM
nporpamme
peabunurtaumm unm
abvnutaumm nHBanuaa,
3aKITHOYEHNIO,
BblAaHHOMY
MeauLUHCKON
opraHusaumen

MNomoLub B odbopmneHnn
OOKYMEHTOB M nogadva
3asBneHns B
YNOMHOMOYEHHY0
opraHusaumto ons
nony4yeHns caHaTopHoO-
KypPOPTHOW nnmn
0300POBUTENbHON MYTEBKM,
npegocTaBneHns
TEXHUYECKUX CPEACTB
peabvnutauuun n ycnyr, B
TOM 4MCne NPOTE3HO-
OopTOMNeANYEeCcKUX N3nenun,
OCYLLIEeCTBMEHMNE KOHTPONSA
3a X0OOM paccMOTpeHUs
3a8BNEHUA 1 NONy4YeHUs
CaHaTOPHO-KYPOPTHON UMn
0300POBUTENBHON MYTEBKM,
npegocTaBneHns
TEXHUYECKUX CPEACTB
peabvnutauuun n ycnyr, B
TOM 4MCne NPOTE3HO-
OpTONeANYECcKUX N3nenun.
B pamkax TexHonormm
«ConpoBoxgaemoe
NpoXmneaHuey -
OCYLLIECTBMEHMNE KOHTPONSA
CO CTOPOHbI COTPYAHMKA
nocTaBLUMKa coulmanbHbIX
YCIyr 3a BbINOMHEHWEM
OencTeun nony4varens
coumarnbHbIX YCnyr npu
0POpPMEHNN AOKYMEHTOB
1 nogaye 3asBreHus B
YMOSTHOMOYEHHYO
opraHusaumto ans
nony4eHnss caHaTopHoO-
KYPOPTHOW 1nmu

B cootBeTcTBUM C
NHOMBUOYaNbHON
nporpamMmmom
peabunutaumm
nnn abunutaumm
vHBanuaa,
MeaNLUHCKUM
3aKIio4YeHneM B
nepuvog Aencreusi
Joroesopa o
npegocTaBneHnum
coumanbHbIX ycnyr

YcTaHaBnmBaeTcs
YNOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBUN C
METOANYECKNMM
pekomeHgaumamMm no
pacyeTy nogyLleBbIX
HOpPMaTUBOB
UHaAHCMpPOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuiickon
depepaumm

lNokasarenu

KayecTBa -
npeaoocTaereHue
YCNyrn JOMKHO
cnocobcTBoBaTh
COXpPaHEeHNo 300POBbS
nmMbo yny4yLeHno
COCTOSIHWSI 300POBbS
nony4yarens
coumarnbHbIX YCryr.
OueHka

pes3ynLTaTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnsemMom
ycrnyru, oTcyTcTBME
000CHOBaHHbIX »anob.

Ycnyra
npeaocTaenseTcs ¢
Y4ETOM HYXXJaeMoCTn
B CaHaTOpHO-
KYPOPTHOM JleYEHUM Ha
OCHOBaHMW CrnpaBku
ANs nonyyeHus
NyTEBKN HA CaHaATOPHO-
KYPOPTHOE feveHune,
npu HanuMynm
noTpebHoCTH B
npeaocTaBneHnn
TEXHUYECKUX CpeacTB
peabunutauuun n ycnyr
B COOTBETCTBUM C
MHONBMAYanbHOM
nporpammon
peabunutauumn nnm
abunuTtaumm nHBanuaa
nubo 3aknyeHnem,
Bbl4aHHbIM
MeanLUHCKOM
opraHusaumnen.




34

0300POBUTENBHON MYTEBKM,
npegocTaBneHns
TEXHMYECKUX CPEACTB
peabvnutauuun n ycnyr, B
TOM 4mcne NpoTe3Ho-
opToneauyecKknx U3genui.
Ycnyra npegocTtaBnsieTcs
Nno MeaANLMHCKUM
nokasaHusiM.

3. CoumanbHO-NCUXONorn4yeckKme ycnyru

3.1 | lNecuxonoruyeckas BbisiBrneHne n aHanus Mpu nocTtynneHun | YctaHaBnvBaeTcs MokaszaTenu Ycrnyra okasbiBaeTcs
AnarHocTuKa u MCUXMYECKOTO COCTOSIHUS U | Ha coumanbHoe YMONMHOMOYEHHbIM KayecTBa - COTPYOHUKOM
obcnegoBaHne NMUYHOCTU | MHOAMBUAOYaNbHbIX obcnyxusaHue, OpraHom B npegocraBneHne nocTaBLUuKa

0CODEHHOCTEN NTIMYHOCTK Janee no mepe COOTBETCTBMUU C YyCNyrn JOMKHO coumanbHbIX YCNyr,
nonyyartens coumnanbHbIX HeobxoaumMocCTH MEeTOAMNYECKUMU obecneuntb nMerLLnm
yCcnyr; cocTaBrneHue pekoMeHAauusiMM Mo | COCTaBfEHNe NPorHo3a | MCUMXONorMyeckoe
nporHosa n paspaboTtka pacuyeTy nogylleBbiX | U paspaboTky obpasoBaHue, Nubo
pekoMeHgauun no HOpPMaTMBOB pekoMeHgauumn no NpuBNEYEHHON
npoBeaeHunto dUHaAHCMpOoBaHNS npoBeaeHunto opraHusauuen,
KOPPEKLMOHHbIX coumnanbHbIX YCryr, KOPPEKLMNOHHbIX oKasblBaloLLen
MEepOonpUATUN. YTBEPXKOEHHbIX MeponpuaTUi C Nncuxonornyeckne
MpaBnTENLCTBOM nony4arenem yenyrn. [Mpu okasaHum
Poccunckon coumanbHbIX YCAyT. YCnyrn NPUMMeEHSTCS
denepaumn OueHka aunarHocTtuyeckue
pe3ynsraTos - MEeTOAMKU 1
YOOBMETBOPEHHOCTD WHCTPYMEHTapUH.
KayecTBOM
npegocTaBnsemMomn
ycnyru, oTCcyTcTBMe
0060CHOBaHHbIX anoo.

3.2 | CoumanbsHo- OkaszaHue Cpok YcTraHaBnmBaeTcs MokasaTtenu Ycnyra okasbiBaeTcs
ncuxornornyeckoe KBanuguLMpoBaHHOWN npenocTaBneHns YMONMHOMOYEHHbIM KayecTBa - cneumanucTom
KOHCYNbTMPOBaHUe MOMOLLM B pELUEHNM ycnyru OpraHom B npegocTaeneHue nocTaBLLMKa

BHYTPUITMYHOCTHbIX yCTaHaBNMBaeTCa | COOTBETCTBUU C YCNyru JOMKHO coumanbHbIX YCnyr,
npobnem, npobnem WHAMBWUAYANbHO B | METOANYECKUMU obecneunTtb nmerLwmnmv
MEXINYHOCTHOIO nepuvog OencTBusl | pekoMeHZaumsamu no | cybbekTuBHoe ncuxornornyeckoe
B3aMMOOENCTBMSA, Jorosopa o pacuyeTy nogylweBbix | obnerdeHve obpasoBaHue, Nubo
npegynpexaeHue u npenocTaBneHnm HOpPMaTVBOB 3MOLIMOHaNbLHOro NpVBNEeYEeHHON
npeoforeHre coumanbHo- | coumanbHbIX YCnyr | (pMHaHCMpoBaHUS COCTOSIHUS noryyaTens | opraHusaumen,

coumanbHbIX yCnyr,

coumanbHbIX yCnyr,

OKa3blBalOLLIEN
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NCUXOMNOrMYecKmx YTBEPXKOEHHbIX oKasaHue NoMoLLm ncuxonornyeckne
npobnem. MpaBuTenscTBOM nonyyarternto ycnyru. Yenyra
Ycnyra npegycmatpusaet Poccunckon coumarnbHbIX ycryr no npegocTaBnsaeTcs ¢
BblSBIEeHNe degepaumm HanaXXuBaHWIo Yy4eTOM pe3ynbLTaToB
NCcUXonornyecknx npobnem MEXITUYHOCTHbIX NCUXONOrnYecKom
nony4aTens coumanbHbIX OTHOLLIEHWI, MO ONarHoCTUKM U
ycnyr nyTeM NnpoBeAeHus npegynpexaeHuto 1 obcnenoBaHus
beceq; npeoaoneHnto FINYHOCTW.
onpeaeneHne obbema u KOHQNMUKTHBIX
BWOOB npeanonaraemon cutyauunn. JormkHa
nomMoLLK; ObITb paspelueHa nunm
pas3bACHeHWe nonyyartento CHWKEHa aKTyarnbHOCTb
coumanbeHbIX YCIyr CyTu MCUXONOrnYecKon
npobnem u onpeaeneHue npobnemsi.
BO3MOXHbIX MyTEN Nx OueHka
peLleHus:; pe3ynsraTos -
couuanbsHo- YOOBMETBOPEHHOCTD
MCUXOMNOrMYECKy0 MOMOLLb KayecTBOM
nony4aTernto coumanbHbIX npegocTaBnsemMon
yCnyr B packpbITUM U ycnyru, oTCcyTcTBMe
Mobunusaumm ero 0060CHOBaHHbIX anoo.
BHYTPEHHNX PECYpPCOB,
pelleHne 1 NpounakTuKy
coumanbHo-
NCUXOMNOrMYeCKmX
npobnem.
Ycnyra npegocTtaBnsieTcs
npy HanNU4MM y nony4vaTens
coumanbeHbIX ycryr
COOTBETCTBYHOLLEN
notpebHoCTN.

3.3 | OkasaHue Ycnyra npegocTtaBnsgeTca Cpok YcraHaBnmBaeTcs MokasaTtenu Ycnyra okasbiBaeTcs
MCUXOMNOrnyYeckomn nyTem nNpoBegeHus npenocTaBneHns YMONMHOMOYEHHbIM KayecTBa - cneumanmcTom
NMOMOLLM MHAMBMAYaNbHbLIX U ycnyru OpraHom B npegocTaeneHue nocTaBLLMKa

rPYNnoBbIX 3aHATUI 1 yCTaHaBNMBaeTCsl | COOTBETCTBUM C ycnyru OOMKHO coumanbHbIX YCryr,
npegycmaTpuBaeT: WHAMBWUAYANbHO B | METOANYECKUMU cnocobcTBOBaTH nmerLwmnmv
OCyLLECTBMNEHNE nepvog OencTema | pekomeHaaunsiMm no | CyobekTUBHOMY NCUXoNornyeckoe
MeponpuaTUin No Joroesopa o pacyeTy nogyLieBbiX | obneryeHuo obpasoBaHue, NMbo
aKTyanu3aumu NMYHOCTHBIX | NpedocTaBneHun HOpPMaTVBOB 3MOLIMOHaNbLHOro NpVBNEeYEeHHON
pecypcoB, MPUHATHIO coumanbHbIX yenyr | oMHaHCUpoBaHus opraHmsaumen,
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CNnoXumBLUencs cuTyauuu,

coumanbHbIX YCnyr,

COCTOAHUA nony4yarena

OKasblBaloLLEN

MOWCKY 1 akTyanusaumm YTBEPXKOEHHbIX coumanbHbIX YCNyT. ncuxonornyeckne
cTpaTterun cosnagaHus, MpaBnTeENnsCTBOM OueHka ycnyrn. Yenyra
perynauum akTyanbHOro Poccunckon pes3ynsTaTos - npegocTaBnsaeTcs ¢
NMCUXNYECKOrO COCTOSHUS. depnepaunm YOOBNETBOPEHHOCTb y4yeTOM pe3ynsraToB
[NcmxokoppekumoHHas KayecTBOM NCUXOSIOrN4EeCKon
paboTta 3aknioyaeTcs B npegocTaBnsaemMon ONarHoCTUKM U
aKTUBHOM ycnyru, oTcyTcTane obcnenoBaHus
NCUXONOrnYecKom 0B0CHOBaHHbIX Xanob. | NMYHOCTW.
BO3OENCTBUN,

HarnpaBneHHOM Ha
npeogoneHne unu
ocnabneHne OTKIOHEHW B
pas3BuTUK,
3MOLMNOHaNbHOM
COCTOSIHUM 1 NMOBEOEHWM
nomny4aTens coumanbHbIX
YCNyr ¢ uenbo
obecneyeHus
COOTBETCTBUSA 3TUX
OTKIMOHEHWUI BO3PaCTHbIM
HopmMartmBam,
TpeboBaHUSAM coumarnbHoM
cpenbl 1 MHTepecam
nonyyartens coumanbHbIX
ycnyr.

Ycnyra npegocTtaBnseTcs
He 6onee 1 pasa B MecsL.

3.4 | CoumanbHo- Cuctematudeckoe Cpok YcTaHaBnvBaeTcs MokasaTtenu Ycnyra okasbiBaeTcs
NCUXOMNOrMYeCcKnmn HabnogeHne 3a npegocTaBneHns YMOMTHOMOYEHHbBIM KayecTBa - cneumanucTom
naTpoHax nony4yaternem coumanbHbIX | ycryru OpraHom B npegocTaeneHue nocTaBLLMKa

ycnyr ans yCTaHaBNMBaeTCsl | COOTBETCTBUM C ycnyru OOMKHO coumnanbHbIX YCryr,
CBOEBPEMEHHOIO WHAMBWUAYANbHO B | METOANYECKUMU cnocobcTBOBaTH IV
BbISIBNEHNSA cUTyauum nepuog Aencreusi pekoMeHOauussMn no | cybbeKTMBHOMY rncmxornornyeckoe
MCUXOMNOrMYeCKOro Joroesopa o pacyeTy nogyLleBbiX | obneryeHuo obpasoBaHue, NMMbo
anckomdopTa, npegocTaBneHnm HOpPMaTVBOB 3MOLIMOHaNbLHOro NpVBNEeYEeHHON
MEXIMNYHOCTHOIO coumanbHbIX yCcnyr q.)VIHaHCVIDOBaHVIH COCTOAHNA nony4vartens opraHmsaumeVl,
KOHprmKTa. coumnanbHbIX YCIyT, coumnanbHbIX YCIyT. oKasblBalLLen
Ycnyra npegocTaBnsaeTcs YTBEPXOEHHbIX OueHka ncuxornornyeckue
npu HanM4YnK y nonyvaTens [MpaBnTENECTBOM ycnyrn. Yenyra
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coumanbHbIX ycnyr Poccuiickon pes3ynLTaTos - npeanocTaenseTcs ¢
COOTBETCTBYHOLLEM depnepaunn YOOBNETBOPEHHOCTb Yy4eTOM pe3yrnbTaToB
notpebHocTn KayecTBOM NMCMXONOrn4eckon
npegocTaBnsieMomn ONarHoCTUKN K
yCnyru, oTcyTcTene obcnegoBaHus
00O0CHOBaHHbIX »anob. | NM4YHOCTU
4. CounanbHo-negarorniyeckue ycnyru
4.1 | OpraHusaums gocyra, B MpoeeaeHue B cootBeTcTBUM C | YcTaHaBnMBaeTcs Mokasatenu Ycnyru no nposedeHuo
TOM 4YnCIE KYNLTYPHO- COLIMOKYIBbTYPHbIX YTBEPXKOEHHBIM YMONTHOMOYEHHbLIM KayecTBa - COLIMOKYNBTYPHbIX
nosHaBaTebHbIX MeponpuaTUiA B MOCTaBLLMKOM opraHom B npeaocTaereHne MeponpuaTUiA
MeponpuaTUiA coumanbHo- coumarnbHbIX YCryr | COOTBETCTBUM C ycnyru OOSmKHO npeanocTaensoTCs
negarormyecknx Lensx. NIaHoM. MeToANYEeCKMMIN cnocobcTBoBaTh COTpyOHNKaMu
MpepnocTaBneHne B KHuru, >xypHansbi, peKoOMeHOaUnsIMKN Mo | pacLUMpeHnto 00LEero n | noctaBLUMKa
Monb30BaHME MO XEMAHUKD | HACTOMNbHbIE UTPbl | pacyeTy NOAYLWEBLIX | KYMbTYPHOTO Kpyro3opa, | CoumarnbHbIX yCnyr
nony4artens coumnanbHbIX NpeaocTaBnaTCsa | HOpMaTUBOB cdepbl 00LEHMS, nnbo npuenekaembiMu
YCNYT KHU, XXypHaros, no 3anpocy PMHaHCMpPOBaHMS NOBbILLEHNIO opraHm3aumsiMu,
HACTOMbHbIX Urp. nony4yarens coumarnbHbIX YCryr, TBOPYECKOW aKTUBHOCTU | TBOPYECKUMMU
coumarnbHbIX YCryr | yTBepXXAEeHHbIX nony4yarens KOMNneKkTMBaMMu.
MpaBnTENBLCTBOM coumanbHbIX YCNyr.
Poccuinckon OueHka
denepaunn pesynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMon
yCcnyru, oTcyTcTBmne
000CHOBaHHBbIX »anob.
5. CoumanbHoO-TpyAoOBbLIe ycnyru
5.1 | Co3gaHue ycrnosun gns OnpepgeneHue cpokos, Cpok YcTaHaBnvBaeTcs MokasaTtenu Yenyrm
NCNorb30BaHUs cdhopm 1 ycrnosum npeaocTaBneHns YMONHOMOYEHHbIM Ka4yecTBa - npeanocTaensoTcs
TPYAOBbLIX BO3MOXHOCTEN | OCYLLECTBNEHMS ycnyrm opraHom B npenocTaereHue COTPYAHUKaMM
nony4artenen NOCUNBLHON TPY4OBOW yCTaHaBNMBaeTCsl | COOTBETCTBUU C YCNyru JOrmkHO nocTaBsLLMKa
counanbHbIX yCnyr 0eATeNnbHOCTU C y4eTOM nHamemgyanbHoO B MeToan4yecKnMmun obecneynTb y4yactume coumanbHbIX yCnyr

dm3nyeckoro n
NCUXNYECKOTO COCTOSTHUS
nony4arens coumanbHbIX
yCnyr;

OCYyLLleCTBMNEHNe
NOCubHOWN TPyOoBOW
nesTenbHOCTM Ha base
opraHu3aumm coumanbHOro

nepuog Aencreusi
Joroesopa o
npegocTaBrneHnm
coumarnbHbIX ycryr

pekomeHgaumsamMm no
pacyeTy nogyLieBbiX
HOpMaTMBOB
dUHaHCHMpoBaHNS
coumanbHbIX YCnyr,
yTBEPXKOEHHbIX
[MpaBuTENsCTBOM

nonyyartens
coumanbHbIX YCNyr B
NOCUIbHON TPyOOBOW
OeATenbHOCTH,
COBMeELLaeMol ¢
OTAbIXOM,
HanpaBreHHON Ha
BOCCTaHOBJIEHME

nnbo npuBrnekaeMbiMin
opraHunsauusimm,
OKasbIBaKLLMMM YCITyru
no opraHusauum
neyebHO-TPyaOBON
OesTenbHOCTA C
Y4ETOM COCTOSIHUS
300pOBbsi, UHTEPECOB
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o6cnyxnsaHus (B Poccuiickon FINYHOCTHOrO CTaTyca U | W XenaHuga nonyvarens
ne4yebHO-TPyaoBbIX depnepaunm OCTaTOMYHbIX coumanbHbIX YCNyr, a
MacTepCKuX, NOACOOHOM BO3MOXHOCTEN Takxe B COOTBETCTBUM
CEerlbCKOM XO3ACTBE, opraHm3ma; C nHanemayarnbHom
npuycagebHom yyacTke u BOBNeYeHVe nporpammon
T. 4.) B COOTBETCTBUU C nony4yarens peabunutauun unu
pa3paboTaHHbIM coumanbHbIX YCnyr, abunutaumm
MOCTaBLLMKOM COLManbHbIX sABNsoLLerocs WHBanuaa.
ycnyr rpadoukom; WHBaNMaoMm, B
OCYyLLeCTBMNEHNE KOHTPOMS pasnuyHbie popmbl
Npu BbINONHEHUN XnU3HeaesaTenbHoCTH C
nonyyarernem coumarnbHbIX YY4ETOM COCTOSHUS
yCryr NOCUNbHOW TPYAOBOWN 300pOBbS.
[eATenbHOCTH. OueHka
Ycnyra npegocTtaBnsaeTca pesynLTaTos -
NpW HanM4MKM y nony4arens YOOBMETBOPEHHOCTD
coumnanbeHbIX ycryr KayecTBOM
COOTBETCTBYHOLLEN npegocTaBnsemomn
noTpebHoCcTL. ycnyru, oTCcyTcTBMe
060CHOBaHHbIX >anob.
5.2 | Opranunzauusa nomowm B | MNpegoctasneHue Cpok YcTaHaBnvBaeTcs MokaszaTenu Ycnyra
nony4yeHun obpasoBaHus, | NonyyaTento coumnanbHbIX | NpegocTaBneHus YMONMHOMOYEHHbIM KayecTBa - npegocTaBnsieTcs
B TOM 4ucne ycnyr, ABNSLLEMYCS ycnyrm OpraHom B npegocTaBneHve nonyyarento
npodeccrMoHansHoro WHBaNMAoM, UHcopMauumn | ycTaHaBnuBaEeTCsl | COOTBETCTBUM C YCNyru JOMKHO coumanbHbIX YCNyr,
obpa3zoBaHusa 1 (Unu) O BO3MOXHOCTU MONy4YeHUs | MHOUBMAYANbHO B | METOOUYECKUMMU obecneuntb ABNSAOLLEMYCSA
NpogeccrMoHanbLHOro obpa3oBaHus, B TOM Yucre | nepvog AEWCTBUS | peKOMEHAAUUsSIMM MO | Mony4aTento WHBaNMaoMm, B
o0y4eHus, nHBanuaamm B | NpodeCccMoHansHoro Jorosopa o pacuyeTy noayLleBbiX | coumarnbHbIX YCnyr COOTBETCTBMU C
COOTBETCTBMU C UX obpa3oBaHus, npegocTaBneHun HOpPMaTMBOB BO3MOXHOCTb WHAMBWAYaNbHON
cnocobHocTAMU NpogeccrMoHanbLHOro coumnanbeHbIX ycnyr | pMHaHCMpoBaHus nonyyeHus nporpaMmMon
oby4eHus; coumanbHbIX YCNyr, obpa3oBaHus, B TOM peabunutaummn nnm
oKasaHue nomoLu B cbope YTBEPXKOEHHbIX yncne abunutaumn
1 nogade JOKYMEHTOB B MpaBuTENLCTBOM NpodeccroHanbHOro WHBanuaa.
obpasoBaTenbHyto Poccunckon obpasoBaHus 1 (Mnn) Mpn npegoctaBneHnn
opraHu3aumio, LeHTp depepaunn npodeccrMoHanbHoro ycnyru cneumanmet
3aHSITOCTM HaceneHus. obyueHus. nocTaBLUuKa
Ycnyra npegocTaBnsaeTcs OueHka coumanbHbIX ycnyr
npy HanU4uKM y nony4aTtens pesynLTaTos - B3aMMOOENCTBYET C
coumnaneHbIX ycryr YOOBMETBOPEHHOCTD opraHunsauusiMm,
COOTBETCTBYHOLLIEN Ka4yeCcTBOM OCYLLIECTBMSIOLLMMMU
noTpebHOCTW. npegocTaBngemMom obpasoBartenbHy
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yCnyru, oTcyTcTene
ob60ocHOBaHHBbIX »arnoo.

[eATerbHOCTb,
TepputTopuanbHbIMK
LeHTpaMu 3aHATOCTH
HaceneHus,
paboTogarenamm u
OpYrumMun opraHamu u

opraHunsaunsiMu.
6. CoumanbHO-NpaBoBbIe YCIYrU
6.1 | Ycnyru no 3awmTe npas KoHcynsTnpoBaHue Cpok YcTaHaBnvBaeTcs MokasaTenb Ycnyra

N 3aKOHHbIX MHTEPECOB nonyyartens coumanbHbIX npegocTaBneHns YNONTHOMOYEHHbIM KayecTBa - npeaocTaBnseTcs

nonyyarenemn YCNyr no Bonpocam, ycnyru OopraHom B npegocTaeneHue COTPYOHNKOM

coumnanbeHbIX ycryr CBS13aHHbIM C 3aLLUMTOMN €r0 | yCTaHaBNMBAETCsl | COOTBETCTBUM C ycnyru OOMKHO nocTaBLuKa
npaB 1 3aKOHHbIX WHAMBWUAYaNbHO B | METOAMYECKUMU obecneunTb 3aLnTy coumnanbHbIX YCryr,
WHTEpecoB, NMbo nepvog OencTema | pekomeHgaumsiMym No | Npas U 3aKOHHbIX nMerLLnm
pasbsCHeHWe npaea Ha Aoroesopa o pacyeTy NogyLleBbiX | MHTEPECOB nofyyartens | topuandeckoe
norny4eHue becnnaTHom npegocTaBneHnm HOpMaTVBOB coumnanbHbIX ycryr obpasoBaHue nnbo
ropUaNYECKOn NOMOLLN B coumanbHbIX ycnyr | pMHaHcupoBaHus nnbo BOCCTaHOBNEHME | BNagelLWwmm
COOTBETCTBUU C coumanbHbIX YCnyr, €ro HapyLLEHHbIX MpaB. | COOTBETCTBYOLLMMM
OEeNCTByOLLNM YTBEPXAEHHbIX OueHka 3HAHUAMM.
3aKOHOAATENbCTBOM,; MpaBuTenscTBOM pesynLTaTos -
cofencTBne B NOATOTOBKE Poccuiickon YOOBNETBOPEHHOCTb
1 HanpaBsneHu B denepaumm KayeCcTBOM
COOTBETCTBYHLLME OpraHbl, npegoocTaBnsemMomn

opraHusaunmn 3asiBNieHUn n
OOKYMEHTOB (npwu
HeobxoauMoCTI);

nn4yHoe obpalleHne
COTPyOHMKa NOCTaBLUMKa
coumanbHbIX YCNnyr B
WHTEpecax nony4yatens
coumarnbHbIX ycnyr B
opraHbl

(B TOM yncne cynebHble
OpraHbl), opraHusaumm ¢
COOTBETCTBYHLLNMU
3asBNEHNAMN U
AOKyMeHTamu (npu
HeobXxoanmMocCTH);
OCYLLECTBEHNE KOHTPOJS
33 XOA0M pPacCMOTPEHMS

ycrnyru, oTcyTcTBMe
000CHOBaHHbIX Xarnoo.
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OOKYMEHTOB, MOAaHHbIX B
opraHbl, opraHu3auum (npu
HeobxooumMocTH).

B pamkax TexHonorum
«ConpoBoxgaemoe
npoXxuneaHue» -
OCYLLIeCTBMEHNE KOHTPONS
CO CTOPOHbI COTPYAHMKA
NnocTaBLUMKa coLlmanbHbIX
yCryr 3a BbINOMHEHNEM
AencTBun nony4varens
coumanbHbIX YCnyr npu
noaroToBKe u
HanpaBreHun B
COOTBETCTBYHLLME OpraHbl,
opraHusaumnmn 3asiBfieHUn n
OOKYMEHTOB.

Ycnyra npegocTtaBnsaeTcs
npuv HaNU4MM y nony4vartens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

6.2

OkaszaHne nomMmoLun B
ocopmMneHnn un
BOCCTaHOBMEHUN
OOKYMEHTOB
nonyvarenen
coumanbHbIX ycnyr

OcywecTBneHne nomoLm
nony4aTternto coumanbHbIX
yCNnyr B HanucaHum
OOKYMEHTOB M 3anOfTHEHUU
hOopM OOKYMEHTOB;
oKasaHue nomoLum B cbope
1 nogadye B
COOTBETCTBYHLLMNE OpraHbl,
opraHu3aumm AOKyMEHTOB
(cBeageHuin), HeobxoanmbIX
NS BOCCTAHOBNEHUS
JOKYMEHTOB;
OCYLLIECTBMEHMNE KOHTPONS
3a XO4OM pacCMOTPEHMS
OOKYMEHTOB, NOAAHHbIX B
opraHbl, OpraHu3auuu.

B pamkax TexHonormm
«ConpoBoxgaemoe

Cpok
npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAMBUAYanbHO B
nepuvog Aencreusi
Joroesopa o
npenocTaBneHnn
coumarnbHbIX ycrnyr

YcTaHaBnmBaeTcs
YMOMTHOMOYEHHbBIM
OpraHom B
COOTBETCTBUU C
METOANYECKNMM
pekomeHgaumsaMm no
pacyeTy NoayLUEBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCRyr,
YTBEPXAEHHbIX
[MpaBuTEeNsCTBOM
Poccuinckon
depepaumm

Mokasatenb
KayecTBa -
npegocTaeneHue
ycnyru OOMKHO
obecneuntb
Hagnexauee n
CBOEBpPEMEHHOE
odhopmreHve
OOKYMEHTOB M1 (Mrn)
BOCCTaHOBMEHNE
OOKYMEHTOB
nonyyartens
coumanbHbIX YCryT.
OueHka
pesynLTaTos -
YOOBMETBOPEHHOCTD
Ka4yeCcTBOM
npegocTaBngemMom

Ycnyra
npenocTaBnseTcs
COTPYOHUKOM
nocTaBLLMKa
coumarnbHbIX YCryr,
UMeLLINM
ropugnyeckoe
obpasoBaHue nnbo
BrnageoLwmm
COOTBETCTBYHOLNMMU
3HaHNSIMX, B TOM
yucrne ¢ y4eTom
MEXBEAOMCTBEHHOTO
B3aMMOOencTBuS.
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NpoXmnBaHue» -
OCYLLIECTBMNEHMNE KOHTPONSA
CO CTOPOHbI COTPYAHMKA
nocTaBLUMKa coumarnbHbIX
YCIyr 3a BbINOMHEHWEM
OencTBun nony4varens
coumarnbHbIX YCnyr npu
HaNMcaHUN OOKYMEHTOB U
3anoriHeHun opm
OOKYMEHTOB; nogaye B
COOTBETCTBYHLLME OpraHbl,
opraHu3aumm AOKyMEHTOB
(cBeoeHwuin), HeobXxoONMBbIX
[Nsi BOCCTAHOBIEHUS
JOKYMEHTOB.

Ycnyra npegocTtaBnsaeTcd
npy Hanu4MM y nony4varens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHOCTW.

ycrnyru, oTcyTcTBMe

ob60ocHOBaHHBbIX »arnoo.

7. YCner B UenAX noBbilleHNA KOMMYHUKaTUBHOIoO noTte

HUMana noiny4artene

1 coumanbHbIX ycnyr, nMeruwux orpaHn4eHnAa xm3HegedaTesibHOCTU

7.1

O0y4yeHne NonbL3oBaHNIO
TEXHUYECKUMU
cpeacTeamu
peabunutauun

BbiscHeHune ctenenmn
BrageHus nonyyarenem
coumarnbsHbIX YCryr,
ABNAOLWLMMCA UHBANWAOM,
HaBblKaM¥ MOMb30BaHMSA
TEXHUYECKUMW CPpeacTBamm
peabunutauuu;

HarnsgHoe obyyeHne
NPaKkTUYEeCKUM HaBbIkaM
nonb3oBaHusd
TEXHUYECKUMWN CPEeACTBaMM
peabvnutauum nytem
npoBeaeHus
MHONBMAYaNbHbLIX UK
rPYnMnoBbIX 3aHATUIA;
oLeHKa YCBOEHMS
WHBaNMOOM BHOBb
NpMoOpEeTEHHbIX HaBbLIKOB
nosib3oBaHus

Cpok
npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
MHOMBUAYarbHO B
nepuvog Aencreusi
Joroesopa o
npegocTaBrneHnm
coumarnbHbIX ycrnyr

YcTaHaBnmBaeTcs
YMOMTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOaNYECKUMN
pekomeHgaumsaMm no
pacyeTy NoayLIEBbIX
HOpMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCNyr,
YTBEPXAEHHbIX
[MpaBuTEeNsCTBOM
Poccuinckon
depepaumm

[Nokasatenu
KayecTBa -
npegocTaerneHne
YCINyrn JOrmKHO
obecneuntb ymMeHune
MHBaNnaoM
CaMOCTOSATENbHO
norib3oBaTbCcA
TEXHUYECKUM
CpeacTBOM
peabunurtaumm.
OueHka
pesynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMon
yCnyru, oTcyTcTemne

060CcHOBaHHBbIX arnoo.

Ycnyra
npegocTaensieTcs
nony4vaTternto
coumanbHbIX YCnyr,
SABNSAOLEMYCS
WHBaNnaoMm, B
COOTBETCTBMU C
MHOMBUOYabHON
nporpammonm
peabunurtaumm unm
abunutauumn
WHBanNuaa.

Ycnyra
npeaocTaBnsieTcs
COTPYOHNKOM
nocTaBLLUMKa
coumanbHbIX YCnyr,
NMeLLINM
cneumanbHble 3HaHWUS.
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TEXHUYECKMMM CpeacTBaMmm
peabunurtaymu.

Ycnyra npegocTtaBnsieTcs
npy HanU4MmM y nosy4aTtens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN
notpebHocTw.

Mpun okasaHuK ycnyru
COTPYOHWK NOCTaBLLUMKA
coumanbHbIX ycnyr
JOMKeH NPosiBNSATb
Heobxoaumyto
JenuKaTHoOCTb U
KOPPEKTHOCTb MO
OTHOLLEHMUIO K
nony4aTternto
coumarnbHbIX YCHyr.

7.2

O6yyeHune HaBbIkam
CcaMo0o0CyXNBaHUS,
nepcoHarbHon
COXPaHHOCTU, OBLLEHNS,
noBedeHust B ObITy U
0obLeCcTBEeHHbIX MecTax,
nepenBuXeHuto,
opueHTauuu,
CaMOKOHTPOI0, MeTofam
peabunurtaymm unm
abunutaumm

BblisicHeHWe cTeneHn
BnageHus HaBblkamu
camoobCnyXmBaHus,
nepcoHarbHon
COXPaHHOCTK, OOLLEHNS,
nosedeHust B ObITy U
0bLLeCcTBEeHHbIX MecTax,
nepeaBumXeHuto,
opueHTauuu,
CaMOKOHTPOI0, MeTofam
peabvnutauumn nnm
abunuTaumu;

HarnagHoe obyyeHne
NPaKkTUYEeCKUM HaBbIkaM
nyTem npoBeneHuns
NMHAMBUZYANbHbLIX UK
rPynnoBbIX 3aHATUIA;
OLEeHKa YCBOEHWsI BHOBb
NPUOOPETEHHBLIX HAaBbLIKOB.
Ycnyra npegocTtaBnseTcs
npy Hanu4MM y nony4vaTens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN
notpebHocTn.

Cpok
npegocTaBneHns
ycnyru
yCTaHaBnmBaeTcA
MHOMBUAYarnbHO B
nepuvog Aencreusi
Jorosopa o
npegocTaBneHum
counanbHbIX ycryr

YcTtaHaBnmBaeTcs
YMONTHOMOY€EHHbLIM
OopraHom B
COOTBETCTBUN C
METOANYECKNMM
pekomeHgaumaMm no
pacyeTy nogyLueBbIX
HOPMaTMBOB
dUHaHCMpOBaHNS
coumanbHbIX YCNyr,
YTBEPXKOEHHbIX
MpaBnTENECTBOM
Poccuinckon
denepaunn

Nokasarenu kavyecTsa -
npegocTaeneHne
ycnyru OOSmKHO
cnocobcTBoBaTh
dopMMpPOBaHNIO Y
nony4yarens
coumarnbHbIX ycnyr
HaBbIKOB
caMoo0CnyXnMBaHus,
nepcoHarbHon
COXpPaHHOCTH,
obLeHnsd, noBegeHns B
ObITY M 0BLLECTBEHHbIX
MecTax,
nepenBumXeHuio,
opueHTauuu,
CaMOKOHTPOIH,
MeToaam
peabunurtaumm unm
abunurtaunn.

OueHka

pesynLTaTos -
YOOBMNETBOPEHHOCTD
KayecTBOM
npegocTaensiemMomn
ycrnyru, oTcyTcTBME
060CHOBaHHbIX Xanob.

Ycnyra
npeaocTaBnseTcs
COTPYOHNKOM
nocraBLLMKa
coumanbHbIX YCnyr,
MMEeLM
COOTBETCTBYHOLLYIO
kBanudmkaumto. MNpu
oKasaHuK ycryru
Y4MTbIBAOTCA BO3PACT,
dunandeckoe n
ncuxmyeckoe
COCTOsIHME,
MHAMBUZYanbHble
0CcobeHHOCTH
nonyyartens
coumanbHbIX YCNyr,
pekoMeHaaLumm
WHAMBWZYaNbHON
nporpammbi
peabunutauum nnm
abunutauumn
MHBanuaa.

Mpun okasaHuM ycnyru
COTPYOHWK NOCTaBLLMKA
coumanbHbIX yCrnyr
OOIMKEH NPOsIBNATbL
Heobxoaumyto
[EenuKaTHOCTb U
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KOPPEKTHOCTb No
OTHOLUEHUIO K

nonyyarento
coumnanbHOn ycryru.
7.3 | MNpoBeneHne OueHka NMMYHOCTHOrO n Cpok YcTaHaBsnveaeTcs Mokasatenu Ycnyra
MeponpuaTUin No coumnaneHoro cratyca npenocTaBneHns YNONMHOMOYEHHbIM KayecTBa - npegocTaBnseTca
BOCCTaHOBMEHNIO nony4aTens coumanbHbIX ycnyrm OpraHom B npegocraBneHve COTpYAHUKaMM
FNINYHOCTHOTO U yCnyr; yCTaHaBnMBaeTcs | COOTBETCTBUU C YCNyrn AOMKHO nocTasLLMKa
coumnaneHoro craTtyca, onpegeneHve u WHAMBWAYaNbHO B | METOANYECKUMU obecneunTtb coumnanbHbIX YCryr,
hn3KynbTYpHO- npoBegeHne Komnekca nepuwog OencTBust | peKoMeHZ4aumsmMmn no | coumanbHyto umeroLwnMmn
0340POBUTENBHbIX MeponpuaATUiA No Jorosopa o pacuyeTy nogylleBbIX | agantauuio u COOTBETCTBYHOLLYIO
MeponpuaATUiA BOCCTaHOBMEHMIO npegocTaBneHun HOpMaTMBOB WHTErpauuto kBanudumkaumio. Mpu
FIMYHOCTHOIO U coumnanbeHbIX ycryr | dpMHaHCcMpoBaHus nony4yarens oKasaHumn ycnyr
coumanbHoro craryca coumanbHbIX YCnyr, coumanbHbIX YCNyr B YUMTbIBAKOTCA BO3PACT,
nonyyartens coumnanbHbIX YTBEPXKOEHHbIX obLuecTBo. dusnyeckoe u
YCIyr; MpaBnTENECTBOM OueHka ncmxmnyeckoe
nposefeHne Poccuinckon pes3ynsTaTos - COCTOSIHUE,
PU3KYNLTYPHO- depepaunmn YOOBNETBOPEHHOCTb nHaAnBMAYyanbHbIE
0300POBUTENBHbIX KayeCcTBOM 0coBeHHOCTH
MepOonpUATUN. npegocTasnsieMomn nonyyarens
Ycnyra npegocTtaBnsaeTca ycnyru, oTcyTcTene coumanbHbIX YCNyT.
nyTem npoBeneHuns 060CHOBaHHbIX anob. | MNpegocTtaeneHve
WHAMBUAYANbHbIX U yCnyrv HanpaeneHo Ha
rPYnnoBbIX 3aHATUIA. BOBfieYEHME
Ycnyra npegocTtaBnsaeTca nonyyartens

npu HanuM4um y nony4arens
coumarbHbIX ycnyr
COOTBETCTBYHOLLEN
noTpebHOCTK.

coumanbHbIX yCryr B
pasnnyHble opMbl
YKN3HEeOeAaATenbHOCTU C
Y4ETOM COCTOSHUS €ro
30,0pOBbA,
BOCCTaHOBIEHME
YTPa4YeHHbIX U
co3aHne HOBbIX
couunanbHbIX CBA3EN,
couunanbHyo
ajanTtauuio K XXU3HN B
obLlecTse.
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Noapaszaen 2. NMopsapok NpeaocTaBNeHUs counanbHbIX YCNyr nony4YaTensm
coumanbHbIX YCNyr B CTaLlMoOHapHOW hopme couunanbHOro o6cnyxmBaHus
AETCKMMUN NCUXOHEBPOSIOrMYECKUMMUN AOMAMU-UHTEPHATaAMMU U APYTUMU
HOPUANYECKUMU NTULLAMU HE3ABUCUMO OT UX OPraHU3aLMOHHO-NPaBoOBOM (POPMbI U
(vnu) nHaMBUAYanNbHBLIMU NpPeANnPUHMMaTENSIMU, OCYLLECTBISIOLWUMUN
DeATeNnbHOCTb, aHANIOTMYHYIO [eATeNIbHOCTU YKa3aHHOW opraHu3aumm

Masa 1. O6wWme nonoxeHus

1.1. CoumanbHoe ob6cnyxuBaHMe B CTauMOHapHoW ¢opme B COOTBETCTBMM C
HaCTOALLMM NoApa3fenoM NpefoCTaBnseTcs:

1.1.1. HecoBepLueHHONeTHMM (B Bo3dpacTe oT 3 neT Ao 18 ner), umeowmm aHomanmm
YMCTBEHHOIO Pa3BUTUS, MPU3HAHHBIM HYXXAALWMMUCA B couManbHOM 06CnyXnBaHum
(Banee - HecoBepLUEHHONETHME) B CBA3WN C OAHOBPEMEHHbLIM HannyneM y HUX CrieayroLmx
00CTOATENBCTB, YXyALIAOLWMX NN CNOCOBHbLIX YXYALUUTb YCIOBUS XU3HEOEATENbHOCTH:

a) NonHasa UnNu YactuyHasa ytpaTta cnocobHOCTM NGO BO3MOXHOCTWU OCYLLECTBNATD
camoobcCnyxunBaHme, CaMOCTOATENbHO nepeaBuratbCsd, obecnevvMBaTb  OCHOBHbIE
XW3HEHHbIEe NOTPEOHOCTM B CUIY HaANUYnUs UHBANUAHOCTW;

6) oTcyTCTBME BO3MOXHOCTM ObecnedyeHuns yxoga (B TOM 4YMCNEe BPEMEHHOr0) 3a
WHBaNMWAoOM, a Takke OTCYTCTBME NONeYeHUs Hag HUM.

1.1.2. ManomobuneHbiM uHBanugam (B Bo3pacte oTr 18 netr go 35 nert
BKMIOYUTENBHO), UMEILNM aHOManum yMCTBEHHOTO pa3BUTUSA, HE MMEIOLUM arpeccumn u
aytoarpeccum, paHee Mony4vaBLIMM coumanbHble YCryrM B OpraHu3auusax, ykasaHHbIX B
nyHkTe 1.2 HacToswen rnaebl (Oanee - wHBanuabl ctapwe 18 nert), npusHaHHbLIM
HY>XAaLWmMMncsa B coumnanbHOM 0BCNy>KMBaAHUN B CBSA3N C OQHOBPEMEHHbLIM Hanuyunem y
HUX cnegylwmnx OBCTOATENbCTB, YXyALLAWWMUX WMAW CNOCOOHbLIX YXYALWWTb YCrOBMUS
XN3HEe4EeATENbHOCTMU:

a) NonHasa UnNu YactmyHasa ytpaTta cnocobHOCTM NGO BO3MOXHOCTWU OCYLLECTBNATD
camoobcCcnyxunBaHme, CaMOCTOATENbHO nepeaBuratbCs, obecnevvMBaTb  OCHOBHbIE
XW3HEHHblEe NOTPEBHOCTM B CUIY HaANUYUs MHBANUOHOCTMY;

6) oTcyTCTBME BO3MOXHOCTM obecneyeHunss yxoga (B TOM 4YMCNe BPEMEHHOr0) 3a
WHBaNMAOM, a Takke OTCYTCTBME NONEYeHUs Hag HUM;

B) OTCYTCTBME Y WHBanNuga, HyJawLlerocs B NOMOLUM U yXOoae, POACTBEHHMKOB
(MHbIX 4neHoB cembu) MO0 WHBIX UL, KOTopble 06s13aHbl B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuickon degepauumn obecneymtb eMy NOMOLLb M yXo[.

1.2. CoumanbHble ycnyrin B ctaumoHapHou oopme B COOTBETCTBUM C HACTOALLMM
noapasgenioM  NpedocTaBnsaAlTCA  OETCKAMW  MCUXOHEBPONOrMYeckUMM  AOoMaMu-
WHTEepHaTaMm N OPYrMMWU LOPUANYECKUMU NULAMU HE3ABMCUMO OT UX OpPraHn3aumOHHO-
npaBoBon bopMbl U (MNKN) MHAUBMAYANbHBIMW NPEANPUHUMATENSAMU, OCYLLECTBIISIOLMMM
AEeATENbHOCTb, aHaNOrMYHYyH0 OEeATENbHOCTU YKa3aHHOW OpraHn3aunn.

[leTckun  NCUXOHEBPOSIOTMYECKM  OOM-UHTEepHAT -  MeAuKo-couuMarnbHas
peabunuTaunMoHHas opraHusauus, npegHasHavyeHHas Onsi MOCTOSIHHOTO, BPEMEHHOIo U
NATUAHEBHOrO (B HeOent) KPYrfoCyTOMHOrO MNPOXMBAHWUSA OeTe € aHOManusammu
YMCTBEHHOIO PasBUTUS, HY>XOAKOLWMXCA MO COCTOSHUIO 300pOBbs B yxoae, OGbITOBOM U
MeauLMHCKOM 06CnyXnBaHMm1, a Takke B counanbHO-TPYLOBOW agantaunm.

HecoBeplieHHoneTHne, ykasaHHble B nognyHkte 1.1.1 nyHkta 1.1 masbl 1
HacTosLLero nogpasaena, NpM3HaHHble HYXXAalWwMMNCa B coLmanbHOM 0OCNyXnBaHUN B
CBSA3U C BPEMEHHbLIM OTCYTCTBMEM BO3MOXHOCTU obecneveHuns yxoaa 3a HAMU, a Takke B
Luensx peanus3auun WHOMBUAOYaNbHOM nporpammbl  peabunutauum unm  abunutauum
pebeHka-uHBanuga, nomeLllarTCa B AETCKUN MNCUXOHEBPOSNOMMYECKUA  OOM-UHTEpHAT
BPEMEHHO.

1.3. MNpun Hann4mmn y nHBanuaoB ctaplue 18 neT, ykasaHHbIX B nognyHkTe 1.1.2 nyHKTa
1.1 rmaBbl 1 HacTosLWEero nogpasaena, Hy>KAatoLWwmxca B NOMOLKN U yxoae, POACTBEHHUKOB
(MHbIX uneHoB ceMbM) NMOO WHbIX §NUL, KOTOpble 00s3aHbl B COOTBETCTBMM C
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3akoHogartenbctBoM Poccunckon degepauumn obecneumtb MM NOMOLLb M yxon (panee -
POOCTBEHHMKM), UHBaNUAbl cTapwie 18 neT Npu3HalTCs HYXOalLWMMUCA B coumnaribHOM
obcnyxMBaHUM B COOTBETCTBUM C HACTOSALWMM MOApPA3denioM B Criydyae OTCYTCTBUS
BO3MOXHOCTW 0BecneyeHns poaCcTBEHHMKaAMM NOMOLLM U yxoaa (B TOM YUCre BPEMEHHOIO)
3a HUMMN.

1.4. B uucne poacTBEHHMKOB, KOTOpble 00s13aHbI B COOTBETCTBUM C
3akoHogartenbctBoMm Poccuiickon depepaumm obecneynTb MOMOLLb M YXOA4 rpakgaHam,
Hy)XXOalLwmMmcs B MOMOLWM U yxode, B LENndx HacTosIWero nogpasgena ydmTbiBaloTCA:
poauTenu, yCblIHOBUTENN.

1.5. K yncny poacTBEHHMKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecneveHuns
NoMOLLM 1 yxoda 3a uHBanugamu ctapue 18 net, oTHocATCS:

a) HepaboTatoLmne NeEHCUOHEPDI, 4OCTUMLME BO3pacTa: MY>XUUHbI - 60 NeT, XXEHLLNHbI
- 55 nert, n uuBanuael 1 n 2 rpynn;

0) rpaxxgaHe, oTbbIBaOLLME HAaKa3aHWe B BUAE NULLIEHNSA cBOOOAbI;

B) POOCTBEHHUKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OGecneyeHns momoLum m
yxoaa B cuny 06 bEKTMBHbLIX MPUYUH, NPMU3HAHHbIE TAKOBbLIMU MO peLueHnto Komuccuu.

1.6. PewweHne Komuccum 06 oTHeceHnn poaCTBEHHUKOB, YKa3aHHbIX B MOAMYHKTE «B»
nyHkTa 1.5 rmaBbl 1 HacTosAwWero nogpasgena, K Kateropmm nnu, y KOTOPbIX OTCYTCTBYeT
BO3MOXHOCTb 0becneyeHns NnoMoLLm 1 yxoda nHeanuay ctapue 18 net, nepecmaTpuBaeTtcs
B Criyyae nosnydeHns nHdopmMmauumnm ob yCTpaHEHMM MPUYMH, MO KOTOPbIM POACTBEHHUKM
OTHECEHbI K KaTeropum nuu, y KOTOpbIX OTCYTCTBYET BO3MOXHOCTb 06ecnevyeHnsi MOMOLLM U
yxoaa.

MmaBa 2. Nepe4yeHb AOKYMEHTOB, He0b6XoaAUMbIX ANA NpeaoCcTaBleHNA counanbHOro
obcnyxnBaHus

2.1. 3asiBNneHMe O npeaocTaBreHnn coumanbHbIX YCAyr B COOTBETCTBUM C
HacTOSALWMM nogpasfdenom nogaetca B MOpsiAke, YCTaHOBAEHHOM nyHKToM 1.1 rnasbl 1
pasgena 1 HacTosuwero MNopsiaka:

- poouTenaMn (MHbIMW 3aKOHHbIMW MNPEACTaBUTENSIMU) HECOBEPLLEHHONETHENO B
Bo3pacTe A0 14 neTt ¢ y4eTOM MHEHUs HECOBEpPLUEHHONETHEro, gocturwero Bo3pacta 10
ner,

- poguTensamMun (MHbIMM 3aKOHHbIMWM NpPeacTaBUTENSAMU) HECOBEPLUEHHOMNETHETO,
NPWU3HAHHOIO B YCTAHOBIIEHHOM NMOPSAKE HEAEECNOCOOBHbIM,

- HeCOBepLUEHHONMETHUM cTapLle 14 neT ¢ NMCbMEHHOTO cornacus pogutenen (MHbIX
3aKOHHbIX NpeacTaBuTenen),

- UHBanNnaom ctapwe 18 net nnbo ero npeacraBUTENEM.

2.2. K 3agBneHut0 O npegocrtaBneHnn coumanbHbIX YCryr B COOTBETCTBUMM C
HacToALWMM nogpasaenom B ob6s13aTenbHOM NOpsiAKE NpunaratTcs creayowme JOKYMEHTbI:

a) NMCbMEHHOE cornacue poauTenen (MHbIX 3aKOHHbLIX NpeacTtaBuMTenen) - and
HecoBepLleHHoNeTHero ctapuwe 14 ner;

6) OOKYMEHT, NOATBEPXAAKLWMIA NOTHOMOYNS NpeacTaBuTens, B criydae ecnu 3a
nony4yeHMeM rocyaapCTBEHHON yCnyrn B MHTepecax nHeanvaa ctapwe 18 net-obpaiuaercs
€ro npeacTaBuUTerb;

B) 3aknyeHne BpavyebHOM KOMWUCCMM C yvacTMeM Bpada-TepaneBTa, Bpaya-
OHKoOnora, Bpayda-gTuaunaTpa, Bpaya-oKynucTa, Bpada-xupypra, Bpada-ncmxmarpa, Bpada-
Hapkonora, AepmaToOBEeHeposriora O COCTOSIHUM 300POBbS FpaXdaHwHa C  yKasaHuem
PEKOMEHOYEMOrO TuMa OpraHM3aumn, OCYLLUECTBNAIOLWEN CTauMOHapHOEe coumanbHoe
obcnyxusaHue (Cpok AencTeus He Bonee WeCcTn MecsLeB CO OHS Bblgaun);

r) 3aKnoyYeHne Bpava-ncmxmaTpa ¢ ykasaHmeM KpaTkoro NCMxXn4eckoro cratyca (Cpok
AencTBUS He Bonee LwecTn MecsueB COo AHA Bblaayun) (ang nHsanuaos ctapwe 18 ner);

AO) 3akniveHMe  MeOMUMHCKOM  OpraHusaumm O  Hannyuum  MeguLMHCKMX
NPOTUBOMOKA3aHUN, B CBA3M C HaNMYMEM KOTOPbIX TrpakgaHuWHy WM  nonydaTtento
coumanbHbIX YCNyr MoXeT ObiTb OTKa3aHO, B TOM 4YMCre BPEMEHHO, B NPeAoCTaBfeHum
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coumanbHbIX yCryr B cTauMoHapHon dopme (4ns rpaxgaH, umerowmx 3abonesaHus, B
CBSA3U C HaANM4YMEM KOTOPbIX rpaXkaaHWHy Unu nonyyarternto counanbHbiX YCryr MOXeT BbITb
OTKa3aHOo, B TOM YMClie BPEMEHHO, B NpeoCTaBNeHNN coumarbHbIX YCryr B CTaLuMOHapPHOM
opwme);

e) ase doTorpacdum noboro popmarta Ansi HECOBEPLUEHHONETHNX, HE OOCTUILUNX
Bo3pacTa 14 net (Cpok 4aBHOCTU He Bornee roga);

X) pelleHne cyga o Npu3HaHuM rpaxkgaHvHa HegeecnocobHbIM (Npu Hanu4un);

3) OOKYMEHTbI, MNOATBepXaatlwme OTCYTCTBME BO3MOXHOCTUM obecneyeHns
pPOACTBEHHMKaMW, yKa3aHHbIMW B NyHKTE 1.5 rmaBbl 1 HacTosiwero nogpasaena, NoMoLwm u
yxoda rpaxgaHvHy (3a UCKIIYEHUEM rpaxadaH, YKa3aHHbIX B NOAMNYHKTaX «a», «B», «I»
nyHkTa 3.2 rmasbl 3 HAaCcTOsALWEro nogpasaena);

N) OOKYMEHTbI, noaTBepXAawline AO0XOoAbl rpaxgaHwHa, YNeHOB ero ceMbu 3a
ABeHaguaTb MnocrnefHuX KaneHaapHblX MecdaueB, MNpeflecTBYWMX Mecsauy nogadv
3as8BneHns (3a UCKIMYEHNEM JOXOAO0B, NolyYyaeMbiX B BUAE NEHCUM U (UNK) UHBIX BbiNnat
B OpraHax, OCYLLEeCTBISIOWNX NEHCUOHHOE obecneyeHne; Mep coumanbHOW Noaaep KKK
HaceneHnsa TroMeHcKon obnacTu, nonyvyaembix B YnpaBneHusix; nocobun no 6espabotuue,
nony4aemMbix B TeppUTOpUarnbHbIX LEHTPAX 3aHATOCTM HaceneHns TromeHckon obnactu) (3a
NCKNIOYEHMEM TpaXkdaH, yKasaHHbIX B MOANYHKTaX «a», «B», «M» NyHKTa 3.2 rnasbl 3
HacTosLero nogpasgena).

Ecnn rpaxgaHuH (4neHbl ero cembu) He WMeeT BO3MOXHOCTU NoATBEPAMUTb
AOKYMEHTanbHO BMAbI 4OXOA0B, 3a UCKMOYEHNEM AOXOA0B OT TPYAOBOW M MHANBMAYaTbHOM
npeanpMHMMAaTeNbCKOM AeATEeNbHOCTU, OH MOXET CaMOCTOATENbHO UX AeKnapupoBaTb B
3asBMNEHUMN.

K) OOKYMEHTbI, CBMOETENbCTBYWOLWME O TOM, YTO [paXAdaHuWH sBnseTcH
nocTpagasBliMM B pesynbraTte BOOPYXEHHbIX MeXHaUNOoHanbHbIX  (MEX3THUYECKMX)
KOH(PNUKTOB (NpY Hanu4mn).

2.3. [JOKymMeHTbl, CBedeHMs W3 KOTOpbIX 3anpawmBaldTCa B  paMKax
MEXBEJOMCTBEHHOIO B3aMMOLENCTBUSA, W KOTOpble  FPaXOaHWH WU ero 3aKOHHbIN
npeacTaBuTeNb, NpeacTaBUTENb BNpaBe NpeacTtaBuTb N0 COOCTBEHHON MHULMATMBE:

a) CBUOETENbCTBO O POXAEHUWU/YCbIHOBMEHMM (OANA  HECOBEPLUEHHONETHUX
nonyyatenen couynanbHbIX YCIyr, He JOCTUNWKX Bo3pacTa 14 ner);

6) cnpaBka O HaNM4YUKU NHBANMAHOCTU C YKa3aHWeM rpynnbl MHBANMAHOCTY;

B) wvHOMBMAyanbHas nporpamma peadunurauum unu abunutauum uHBanuaa,
pebeHka-uHBanuaa;

r) 3akn4veHne NCUXONoro-Meamko-neaarormyeckon  KOMUCCUKW,  copepaiiee
CBEOEHNS O BO3MOXHOCTU M (MNKN) HEoBXOOMMOCTM OCBOEHUSI HECOBEPLLUEHHONETHUM
afjanTupoBaHHOM 0Opa3oBaTenbHOM NporpamMmbl (45151 HECOBEPLLEHHOSETHUX);

O) [OOKYMEHT, MOATBEPXAAKWUA  perncTpaumio B CUCTEME  UHOMBUAYANbHOMO
(nepcoHnULMPOBAHHOIO) y4eTa;

€) pacnopsianTesibHbIA akT OpraHa Onekn 1 NonevYnTenbCTBa O Ha3HAaYEHNN OneKkyHa,
nonevnTens, NpMeMHoro pogutens (B OTHOLIEHMM OEeTen-CUPOT, AeTen, ocTaBlumxca 6e3
nonevyeHnss poguTenen), B Ccriydae ecnu B WMHTepecax rpaxgaHuHa obpallaeTtcs ero
3aKOHHbIV NpeacTaBuTens;

X) pacnopsaguTenbHbIN akT opraHa oneku U NoneYnTenbCTBa O Ha3HaYeHUN onekyHa
(B OTHOLLEHMM NLA, NMPU3HAHHOIO B YCTAHOBNEHHOM 3aKOHOM MopsiAke HegeecnocobHbIM,
€Cnn Takoe NnuLo He CnocoBHO nogatb NMYHOE 3adBrieHne nMbo ecnu yHKUMKM onekyHa
MCNONHAET OpraH Onekn n noneynTenbcTea) (Ans MHBanuaoB cTaplwe 18 ner), B cnyyae
€Cnn B HTepecax rpaxgaHnHa obpallaeTcs ero 3aKoHHbIV NpeacTaBuTenb;

3) OOKYMEHTbl O A0XOAdax rpakgaHuHa, YNeHOB ero ceMbM, MoriydYaemMbiX B Buae
NeHCUN 1 (UNN) MHBIX BbINMAT B OpraHax, OCyLeCTBASAOLWNX NEHCMOHHOEe obecneveHne; mep
coumnanbHoOM noaaepXkn HaceneHus TromeHCcKon obnacTtu, nonyyaemblx B YNpasreHusix;
nocobun no 6espaboTuue, nony4YaemMbix B TeppPUTOpPUANbHbIX LEHTpax 3aHATOCTU
HaceneHna TioMeHCKoONn obnactu 3a [BeHaguaTb MNOCMNEAHUMX KaneHOapHbIX MecsiLeB,
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npegwecTByOLWMX Mecsly nogayvv 3asBneHus (3a MUCKIIYEeHUeM rpaxiaH, yKasaHHbIX B
nognyHkTax "a", "B", "r" nyHkrta 3.2 rmaBbl 3 HaCTOSLLEro noapasaena);
n) BbiNUCKa M3 EguHOro rocygapcTBeHHOro peecTpa HeABMXMMOCTM O npaBax

rpaxgaHmHa Ha nvermeca y Hero 00beKTbl HEABMXXNUMOTO NMyLLeCTBa.

MaBa 3. NMpaBuna npegocraBneHns counanbHbIX yCnyr
6ecnnaTtHo NUGO 3a NNaTy UK YacTU4YHYIO Nnaty

3.1. CoumnanbHble ycnyrm B CTauMOHapHOW ¢hopme coumanbHoro obcnyxmBaHus,
ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108 «O nepeyHe coumanbHbIX
ycrnyr, npegocTaBnseMblX MOCTaBLUMKAMM  couMaribHbIX  YCNyr», MpeaocTaBsaoTCs
HEeCOBEpPLUEHHONETHUM, MPU3HAHHLIM HY>XAAKLWMMNCA B CoUManbHOM OOCNyXMBaHUN, B
obbemax, onpegeneHHbiX npunaravwMMNCca K HacToseMy nogpasgeny craHgapTamu
coumanbHbIX YCnyr; wWHBanugam crtapwe 18 neT, NpuU3HaHHbIM  HYXOAWUMUCH B
coumanbHoM obcnyxmnsaHmm, B o6bemax, onpeaeneHHbIX npunararowmnmMmcs K nogpasgeny
1 pasgena 2 HacTogwero Nopsagka ctaHaapTamu coumanbHbIX YCIyr.

3.2. CoumanbHble ycrnyrm B CTauMOHapHOW hopme coumanbHOro obcnyXusaHus,
yka3aHHble B 3akoHe TiomeHckon obnactun ot 02.12.2014 Ne 108 «O nepeyHe coumanbHbIX
yCnyr, NpeaocTaBnsieMbiX NOCTaBLUMKaMM COLManbHbIX YCNyr», B o6bemax, onpeaeneHHbIX
npynaralvwmMMnca K HacTosweMy nogpasgeny craHgaptaMmy  couumarnbHbIX — YCNYT,
npegoctaenalTcsd  GecnnatHo  cnegylowmMm  KateropusMm  rpaxkgaH,  Npu3HaHHbIM
HY>XOaoLWMMNCS B COLMaribHOM 0BCY>XMBaHWUN:

a) HecoBepLLEHHOMNETHUM,;

6) uHBanuaam crapwe 18 net, ecnn Nx cpeaHenyLEBON OOX04 HUXE BEMUYMHDI
NPOXUTOYHOIO MUHMMYMa, YCTAHOBMEHHOrO B THOMEHCKOW 0brnacTu no COOTBETCTBYHOLLEN
coumanbHo-gemMorpaduyeckon rpynne (4ns nonyvatenen couunanbHbIX YCIyr, Y KOTOPbIX
NpaBO Ha MNofnyvYeHue coumarnbHbIX YCryr BO3HUKIIO B COOTBETCTBUM C MOCTAHOBEHNEM
MpaButenbctBa TiomeHckon obnactm ot 02.03.2006 Ne 40-n «O coumanbHOM
obcnyxuBaHun HaceneHust B THOMeHcKon obrnacTtuny);

B) NMuamM M3 4Yncna OeTen-cupoT, AeTeln, ocTaBlmxca 6e3 nonevyeHnss poguTenen,
3aBepwmnBLIMM NpebbiBaHMe B AETCKOM MCUXOHEBPOSIOMMYECKOM AOMEe-UHTEepHaTe, HO He
cTtapwe 23 ner;

r) nMuam, nNocTpagasBlUMM B pe3ynbrate YpesBbluariHbiX CUTyaLUn, BOOPYKEHHbIX
MEXHaLMOHaIbHbIX (MEX3THUYECKMUX) KOH(PINKTOB.

3.3. uBanngam ctapwe 18 neT, NpuU3HaHHBIM HYXXAAWUMUCA B COUManbHOM
obcnyXuBaHUKM, He yKasaHHbIM B MOAMNYHKTaX «B6»-«r» nyHKTa 3.2 rmaBbl 3 HACTOSLLEro
nogpasgena, couuanbHble YCNyru, ykasaHHble B 3akoHe TioMeHckon obnactm ot
02.12.2014 Ne 108 «O nepe4vHe coumanbHbIX YCryr, NPegoCTaBNseMbIX NOCTaBLLMKaAMM
coumanbHbIX ycnyr», B obbemax, onpeferieHHbIX cTaHdapTamu coumasrbHbIX YCNYr,
npegocTaBnalTCA 3a nnaty. Pa3smep exemecsyHoOW nnatbl 3a NpefocTaBrieHune
coumarnbHbIX YCIyr B CTauMoHapHOM hopme coumnanbHOro o0CcnyXnBaHnsa paccumTbiBaeTcs
Ha OCHOBe Tapu@OB Ha coumanbHble YCRYrn, HO HE MOXET NpeBbiWaTh CEMUAECAT NATU
NPOLEHTOB CpeaHeayLLIeBOro Ooxo4a nosiydaTens couuanbHbIX YCIyr, pacCYUTaHHOro B
COOTBETCTBUM C noctaHoBneHuem lNpasutensctea Poccunckon ®epepaumm ot 18.10.2014
Ne 1075 «O6 ytBepxaeHun [lpaBun onpegeneHns cpefHeadyweBoro poxoda [Aans
NpeaoCcTaBneHns coumanbHbIX YCnyr 6ecnnartHo».

[na viBanuaoB ctaplle 18 neT, y KOTOpbIX MpaBo Ha NosfyvyeHne coumarnbHbIX YCIyr
B CTauMOHapHOW hopMe BO3HMKIO B COOTBETCTBUM C MocTaHoBreHuem [lpaBuTtenscrea
TiomeHckon obnactm ot 02.03.2006 Ne 40-n «O couynanbHOM 0B6CnyXMBaAHUN HaceneHus B
TiomeHcKkon obnactn», BHOBb YCTaHaBNMBaeMble pa3Mepbl nnathbl 3a nNpegocTaBrneHve
coumanbHbIX yCnyr, ykasaHHbix B 3akoHe TtomeHckon obnactu ot 02.12.2014 Ne 108 «O
nepeyHe coumanbHbIX YCnyr, NPeaoCTaBnsieMbIX MOCTaBLUMKAMWN COUMAnbHbIX YCRyr», B
obbemax, onpefeneHHblx cTaHgapTamMm coumnarnbHbIX YCyr, He MOryT ObITh BbilLE pa3MepoB
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nnatel 3a npegocTaBfneHne 3TUM  §NuuaM  COOTBETCTBYHOLUMX  COUMaribHbIX — YCHyr,
YCTaHOBMNEHHbIX N0 cocTosiHMIo Ha 31 aekabps 2014 roga.

3.4. CoumanbHble yCcnyru, okazaHHble CBEPX 0O6bEMOB, ONpeaeneHHbIX CTaHgapTamm
coumanbHbIX YCNyr, a Takke [OOMNOMHUTENbHbIE couuarnbHble YCryrn, He BXxodlive B
nepeYeHb coumanbHbIX YCRyr, yTBEPXKAEeHHbIN 3akoHoM TtomeHckon obnactm ot 02.12.2014
Ne 108 «O nepeyHe coumanbHbIX YCNyr, NpegocTaBnsaeMbIX NOCTaBLMKaMU coumnarbHbIX
ycrnyr», NnpefoCcTaBnaAtTCa Ha ycnosusax onnatsl B paamepe 100 NpoueHTOB YyCTaHOBNEHHbIX
TapudoB B COOTBETCTBUU C OrOBOPOM O NPEeAOCTaBEHUM COUManbHbIX YCIyr.

aBa 4. NMopsaaok npeaocTaBneHns coumanbHbIX yenyr
B CTauuMoHapHou hopme coumnanbHOro o6cnyxmBaHus

4.1. Ana npepocTaBneHns coumanbHOro obecnyXuBaHusi B ctaumMoHapHom dopme
3aKOHHble NPeACTaBUTENN HECOBEPLUEHHOMNETHUX, MPU3HAHHBIX HYXZalWUMmMcs B
coumanbHoM obcnyxmnBaHuM, obpallarTca B OpraH ONekn M nonevmtenscTBa no MecTy
XntenbcTtBa unu npedbbiBaHua pebeHka ans oopMneHns cneayowmx 4OKYMEHTOB:

a) HanpaBneHust B AETCKUMA MCUXOHEBPOSIOMNMYECKNA OM-UHTEPHAT B COOTBETCTBUN
C NOpPSIAKOM, YCTaHOBMEHHLIM MOCTaHoBNeHneM [lpaBuTtenscTBa THOMEHCKOM obnactn oT
13.05.2016 Ne 193-n «O Bblgaye HanpaeneHWn ANs NoMeweHUa noAd Hagsop wunu
BPEMEHHOIO NOMELLEHMS AETEN B OpraHmM3aummn ans oeTen-cmpoT u AeTen, octaBlumxcs 6es
nonevyeHunst poanTenemny;

6) cornaweHuns Mmexay 3akOHHbIM NpeacTaBUTENEM, OpraHu3aumen anga 4eTen-cmpoT
N OpraHoM OMeKM N nonevYnTenLcTBa 0 BpeMEHHOM npebbiBaHnK pebeHka B opraHusauumm
Ans  OeTen-cMpoT B COOTBETCTBMM C noctaHoBneHnem [lpaButenbctea Poccuinckon
degepaunn ot 24.05.2014 Ne 481 «O gedaATenbHOCTU opraHu3aumin ans aeten-cupot u
AeTen, octaBLumMxcsa 6e3 nonedyeHnsa pogntenen, n 06 yCTPOMNCTBE B HUX AETEN, OCTaBLLMXCS
6e3 nonevyeHns poauTenemny.

4.2. CounanbHble ycnyru B cTauumoHapHonW dopme coumarnbHOro obecnyxmBaHus
NpenocTaBnsaoTCs rpaxaaHam, ykasaHHbIM B NyHKTe 1.1 rmasbl 1 HacTosiwero nogpasaena,
npu  OTCYTCTBMM  MEOULMHCKMX  NPOTUBOMOKA3aHWW,  YCTAHOBIEHHbIX  MPUKA30M
MuHuctepcTtBa 3gpaBooxpaHeHunsa Poccuinckon denepaumm ot 29.04.2015 Ne 216H «O6
YTBEPXKOEHMUM NEPEYHA MEOULMHCKMX NPOTUBOMOKA3aHUN, B CBSA3WM C HaNUYMEM KOTOPbIX
rpaXkgaHWHy UNU nonydatento coumnanbHbIX YCNYr MOXeT ObiTb OTKasaHo, B TOM 4uchne
BPEMEHHO, B MPEeAOCTaBNEHUM couManbHbIX YCRyr B CTauMOHapHoOW ¢opme, a Takke
dOpMbI  3aKIOYEHUST YMONHOMOYEHHON MEOULMHCKON OpraHuM3aumm O Hanuydmm Takux
NPOTMBOMOKa3aHUM».

4.3. Tpyn HanuMuuu y rpaxgaHuHa MeguUMHCKMX NPOTUBOMOKA3aHWi OH Brnpase
NMOBTOPHO 0OpaTUTLCA 3a NPeAoCTaBMIEHMEM COUManbHbIX YCNyr B COOTBETCTBUM C
HaCTOSLWMM Noapasaenom nocsie NPOXoX4eHUs COOTBETCTBYHOLLEIO SIeYEHNS Y MOBTOPHOO
npegocTaBneHnss AOKYMEHTOB, yKa3aHHbIX B rMaBe 2 HaCcTosLWEero nogpasaena.

4.4. MMpwn obpalleHnn K NOCTaBLLMKY COLManbHbIX YCyr B COOTBETCTBUN C MYHKTOM
24 rmaebl 2 pasgena 1 rpaxgaHuH, ero 3akOHHbIN npeacTtaBuTeNb MpeacTaBnsaer
cnegywoLwime OKYMEHTbI:

a) nHanBMAyanbHy NporpamMy NpeaoCTaBeHns coumanbHbIX YCNYT;

6) cBMOETENBCTBO O POXOEHUW/YCLIHOBNEHUM HECOBEPLUEHHOSETHEro, He
pocturwero 14 net, nMbo nacnopT MAM MHOW OOKYMEHT, yOOCTOBEPSOLWMA NMYHOCTb
rpaxkgaHvHa ctapwe 14 ner;

B) nacnopT WM WHOW [OOKYMEHT, YOOCTOBEPSOWMMA JFIMYHOCTb 3aKOHHOMO
npeacraBuTenNs rpaxnaHvHa, B crnyyae ecnv B MHTepecax rpaxgaHnHa obpallaerca ero
3aKOHHbIN NpeacTaBUTENb;

r) pacnopsguTenbHbIN akT OpraHa oneku U NonevYnTenbCcTBa O Ha3HAYEeHMM OMNEKYHa,
noneynTens, NPUeMHoro poaumtens (B OTHOLLEHUMU OETEN-CUPOT, AeTen, ocTaBLumxcs 6e3
norneyeHns poauTenen), B Criydae ecnn B WHTepecax rpaxgaHuHa obpaluaerca ero
3aKOHHbIN NpeacTaBUTEND;
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A) pacnopaguTenbHbIN akT opraHa Onekn u NoneYnTenbLCTBa O Ha3Ha4YeHUN onekyHa
(B OTHOLLEHMM NULA, NMPU3HAHHOMO B YCTAHOBMEHHOM 3aKOHOM MOpPsiAKe HegeecnoCoOHbIM,
€Cnn Takoe NnLo He CnocoBHO nodaTtb NIMYHOE 3asBrieHne nMbo ecnn PyHKUMKM onekyHa
MCMNOMHSIET OpraH Onekn u nonedYnTenbcTBa) (Ang uHBanuaos ctapwe 18 net), B criyyae
€CINn B MHTepecax rpaxgaHnHa obpallaeTcs ero 3akOHHbIN NpeacTaBUTENb;

€) chnpaeky O HanUynMn WUHBANMAHOCTM C yKa3aHMEM rpynnbl UHBANUAHOCTU (Npwu
HanMuun);

X) WHOMBMAYyanbHYKO nporpammy peabunutaumm unm abuvnutauum WHBaNUAa,
pebeHka-uHBanuaa (Npu Hanu4yuu);

3) [OKYMEHT, noaTBepXdawwWwui  pernctpaumio B CUCTEME  MHAMBMAOYaNbHOrO
(nepcoHndUUMpPOBaHHOIO) y4eTa;

n) 3aknwyeHne BpavyebHOM KOMUCCUM C ydacTMEM Bpaya-TepanesTa, Bpadva-
OHKOnora, Bpaya-ptuaunartpa, Bpada-oKynmcTa, Bpadya-xupypra, Bpada-ncumxuarpa, spada-
Hapkosiora, AepMaToBEHeporiora O COCTOSIHMM 300pPOBbS rpaxgaHuHa C  yKa3aHMeEM
pPEKOMEHOYEeMOro Tuna oOpraHuM3auuu, OCYLLECTBIIAIOWEN CTauMoHapHoe couuManbHoe
obcnyxusaHue;

K) 3aKnyeHne Bpada-ncuxmatpa C yKkasaHMeM KpaTKOro NCMxm4eckoro cratyca (B
OTHOLUEHUM MHBaNMAoB cTapwe 18 ner);

n) BbINUCKY M3 amBynaTopHOM KapTbl CO CBEAEHUAMM O pe3ynbratax obcnegoBaHus
Ha Tybepkynes, pesynbraTtbl NabopaTopHbIX MCCRNeaoBaHWn Ha rpynny Bo30yauTenemn
KMLIEYHbIX MHAEKUNIA, anLa refIbMUHTOB, ANTEPULD, MH(EKLMIA, NepeaatoLLnXCcs NOSIOBbIM
nytem (ONsi HECOBEpPLUEHHONETHUX cTapwe 14 neTt), NpodunakTUYecknx npuBMBKaXx,
AaHHble O BaKTEepUONOrM4YecKnx UCCnegoBaHUsX Ha BUPYC MMMyHoaeduuMTa 4YenoBeka
(BWY), renatut B, C, peakuuto BaccepmaHa, obLmin aHanm3 KpoBu, MOYM;

M) CrnpaBKy, BblAAHHYIO MeOULMHCKOW opraHu3aumen, 06 OTCYyTCTBUM KOHTaKTOB C
NHEKLUNOHHBIMM BONBbHLIMW MO MECTY NPOXUBAHUA B TeyeHne 21 oHS OO NOCTYNSeHns B
OopraHm3aumio coLmanbHOro 06CnyXmMBaHusa CTauMoHapHOro TMna;

H) nonmMc 0b6a3aTenbHOr0 MeQULIMHCKOrO CTpaxoBaHus (Npu Hann4vmm);

0) pelleHne cyaa o NpU3HaHUM rpaxkgaHnHa HegeecnocobHbIM (MPY HaNUYKUK);

Mn) cornalieHne Mexay 3akOHHbIM NpeacTaBUTeENEM, opraHn3aumen onsa geTen-cnpor
N OpraHoM OMeKX 1 NonevynTenbcTBa O BPEMEHHOM NpebbiBaHMM pebeHka B opraHu3aumm
Ana Oeten-cmpoT (ana geTten, UMELWMX poAUTErnen, YCbIHOBMTENEW NMOO OMNeKyHOB
(noneunTenen).

4.5. OpraH onekn M nonevyntenbcTBa MO MECTY XUTenbCTBa WNn npebbiBaHUA
pebeHka NpegocTaBnsieT B OETCKAA MCUXOHEBPONOIMYECKUA OOM-UHTEpPHAT cnegyrowme
AOKYMEHTbI:

a) nuyHoe geno pebeHka, chopMMpoBaHHOE B COOTBETCTBUM C MOCTAHOBIIEHMEM
MpaeutenbctBa Poccuiickon deaepaumm ot 18.05.2009 Ne 423 «O6 oTaenbHbIX BONpocax
OCYLLIECTBMEHMS OMEKM N NMONEYMTENbCTBA B OTHOLLIEHUN HECOBEPLUEHHOMNETHUX rpaXKaaH»
(Npn nomeLLeHn nog, Haa3op AETEN-CUPOT, AEeTEN, OCTaBLUMXCA 6€3 noneyeHnst poguTenen);

0) OOKYMeHTbl, NpeaycMOoTpeHHble nocTaHoBneHuem [lpasutensctBa Poccumnckon
depepauum ot 24.05.2014 Ne 481 «O pgesaTenbHOCTM opraHusauun ans OeTen-cupoT U
AeTen, ocTaBLunxcst 6e3 nonevyeHns poguTtenemn, n ob yCTpoMCTBE B HUX AETEN, OCTaBLUMXCA
6e3 noneyeHus poguTenen» (NP BPEMEHHOM MNOMELLEHUN HECOBEPLUEHHOMNETHUX,
NMeLNX poauTenen, ycbiIHoBUTENEn, NMbo onekyHoB (nonevnTtenen).

4.6. TpekpaweHne coumanbHOro oO6CNyXuMBaHUA B CTauMOHapHoOW dopme B
NMCUXOHEBPOSIOrMYECKMX OpraHn3aumnsx, OkasbiBaloLMX coumnanbHble YCryri, Npom3BoauTcs
B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccunckon depepauum O ncuxmaTpuyeckomn
NMOMOLLM N FapaHTUSAX NPaB rpaxkaaH Npu ee okasaHuu.
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CtangapThl

MpunoxeHwne

K nogpasgeny 2 pasgena 2

coumanbHbIX YCNyr, NpeaocTaBnsieMblx nofyvyatensam coumanbHbIX YCyr B CTaLMOHapHON hopme coumanbHoro obcnyxmeaHums
OETCKMMWN MCUXOHEBPOIOrMYeCKUMM IOMaMU-UHTEPHATaMM U APYrMMN IOpUaNYECKUMIN NUuamMm He3aBUCUMO OT MX OpraHU3auMOHHO-

npaBoBoOn (PopMbl U (UNN) UHAMBUAYANBHLIMWU NPEANPUHUMATENSIMW, OCYLLECTBIIAIOLWMMN AeATENbHOCTb, aHaNOrM4YHyo AeAaTenbHOCTU

yKasaHHOW opraHusaumm

n/n

HanmeHoBaHwue
couuarnbHom ycnyrm

OnucaHue coumnanbHOM
ycnyru, B TOM 4mcrne ee
obbem

Cpoku
npegocTaBneHns
coumanbHomn
ycnyru

Moayweson
HopmaTuB
dMHaHCMpPOBaHUS
couuarbHOW ycryrm

[Nokasarenun kayecTBa 1
oLeHKa pe3ynsTaToB
npegocTaBneHns
couunansHom ycrnyru

Ycnosus
npeaocTaBneHns

counansHom ycrnyru, B

TOM 4YUCIe YyCNnoBus
OOCTYMHOCTH
npegocTaBneHus
counansHom ycryru
OnNs HBanuMaoB U
APYrux AL ¢ y4eTom
OrpaHnNYeHnin nx
XU3HEOeATENbHOCTH

MpepocTaBneHne coumanbHOro o6Cny)XXMBaHUs NonyvyaTenaM coumanbHbIX YCIyr B CTauMOHapHOW hopme AeTCKUMU NCUXOHEBPONOrMYeCKUMM
AOMaMU-MHTEepHaTaMu U APYrMMU IOPUANYECKUMU NTULLAMU HE3aBUCUMO OT MX OpraHU3aLMOHHO-NpPaBoBoX POpPMbI U (UNKU) MHAMBUAYaANbHLIMU
npeanpUHUMATENSIMU, OCYLLECTBISAIOWUMUN AeATENIbHOCTb, aHaNoOrM4Hyro AeATeNIbHOCTU yKa3aHHbIX OpraHu3auui BKITHOYaeT OKasaHue crnegyroLwmnx
couManbHO-GbITOBbLIX YCIYr, COLManbHO-MEeAULIMHCKUX YCNYT, COLMUanbHO-NCUXONOrMYecKUX ycnyr, counanbHoO-neaarormyeckux ycnyr, coumanbHo-
TPYAOBbIX YCIyT, COLManbLHO-NPaBOBbIX YCIYT, YCNYr B LiIeNIAX NOBbILEHU KOMMYHUKaTUBHOIO NOTeHUMana nosny4varenein coumanbHbIX YCNyr,
MMeIOLMNX OrpaHUYeHUs XU3HeaeATeNbLHOCTU, B TOM Yncne AeTen-MHBanuaoB:

1. CoumanbHO-ObITOBbIE YCNYTH

1.1 | NpepocTaBneHue MNpepocTaBnexHune KpyrnocyToyHo B YcTtaHaBnuBaeTcs lNokasaTtenu XKunasa nnowaab
nniowaau Xunbix nniowaaun Xunbix nepuoa Aencteusd | ynoriHOMOYEHHbIM KayecTBa - Xunasi npegocTaensieTcs B
nomeLleHn B nomelleHnn B oobeme Joroesopa o OopraHom B nnowaap, KOMHaTe He MeHee YeMm
COOTBETCTBUU COrfiacHo HopmMartumeam, npenocTaBneHnn COOTBETCTBUMN C obopyaoBaHHas Ha aByx Jernosek. [pu
C HOpMaTMBaMMm, YTBEPXOEHHbBIM coumanbHbIX yCrnyr | MeToau4yeckummn mebenbio n pasmeLleHnn
YTBEPXAEHHBIMU [enaptameHTOM, pekoMeHOaUMsaIMN Mo | MHBEHTapeEM, JOSKHA nonyyarenemn
YNONHOMOYEHHbIM 06opyaoBaHHbIX Mebenbto pacyeTy NoayLleBbIX | COOTBETCTBOBATb couuranbHbIX ycnyr
opraHom N MHBEHTapeM. HOpMaTUBOB CaHUTapHo- OOMKHbl ObITb YYTEHbI

MpoBeneHue ybopkmn B UHaAHCMpOBaHNS 3MMOEMUONOrNYECKUM ux  duanyeckoe "
noMeLLeHUsIX B coumarnbHbIX YCAyr, TpeboBaHUsAM, ncuxm4eckoe
COOTBETCTBUM C YTBEPXAEHHbIX oTBe4vaTtb TpeboBaHMAM | COCTOSIHUE,
caHnTapHo- [MpaBnTENBCTBOM ©e3onacHoOCTH, B TOM HaKNOHHOCTN,
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3NNOEeMMONornyeckumm Poccuiickorn yncne ncuxonoruyeckas
TpeboBaHUSMN U depnepaunn NPOTUBOMNOXAPHON, COBMECTUMOCTb.
YCTaHOBSIEHHbIM obecneuymBaTb YKunble KOMHaTh!
NMOCTaBLUMKOM coLMarbHbIX yaoOCTBO MpoXuBaHus, | obopyayTca Mebensto
yCcnyr rpadouKkom. [AOCTYMNHOCTb ANs B  COOTBETCTBUM C
WHBaNMOoB. caHuTapHo-
Y6opka gomkHa 3NUAEMUONOTNYECKUMUN
NpPon3BOAUTLCH B TpeboBaHUSIMN U C
COOTBETCTBUN C y4yeToM COCTOSIHUSA
caHuTapHo- 300pOBbs  Monyyarens
3NMAEMUONOTNMYECKUMUN | cOUMAnbHbIX YCryr, a
TpeboBaHuamu, 6e3 Takke  nocTenbHbIMU
NPUYNHEHMS HEYOOOCTB | NPUHAANEXHOCTAMM,
nony4arento nocTtenbHbIM Genbem u
coumnarnbHbIX YCryrT. nosioTeHuamu
OueHka COrfnacHo HopmaTusam,
pesynbLTaTos - YTBEPXKOEHHbLIM
YOOBMETBOPEHHOCTD [enaptameHTOM.
KayecTBOM
npegocTaBnseMon
ycrnyru, oTcyTcTBMe
000CHOBaHHbIX »anob.
1.2 | O6ecneyeHne nutaHuem | ObecneyeHne B cootBeTcTBUM C | YCTaHaBnmBaeTcs MokasaTtenu Ycnyra
B COOTBETCTBUU noTpebHOCTM nony4yaTens caHuTapHo- YMONHOMOYEHHbIM KayecTBa - NUTaHue npeanocTaBnseTcs B
C Hopmamu, coumarnbsHbIX ycryr B 3NMAEMUNONIOrNYeC | OpraHoMm B [OIMKHO ObITb obegeHHOM 3ane
YTBEPXKOEHHbLIMU NMOJSTHOLIEHHOM U KUmMmn COOTBETCTBUN C NPUroTOBMNEHO U3 nuieodnoka
YMNONTHOMOYEHHbIM cbanaHcupoBaHHOM TpeboBaHUSMU U MeToAN4YEeCKUMUN nobpokayecTBeHHbIX nocTaBsLLMKa
opraHom nuTaHuM, B TOM Yncne peXnMom peKoMeHAaAUUSMM N0 | MPOAYKTOB, UMEHOLLINX coumarnbHbIX ycnyr; B
OVNETUYECKOM NUTaHUM, nuTaHus, pacyeTy nogylweBbiX | cepTudmkatbl 1 (Unn) cny4vae
COrfacHo HopmMmam, YCTaHOBMNEHHbLIM HOpMaT1BOB nacriopTa Ka4yecTea, HeobXxoauMOoCTH -
YTBEPXKAEHHBIM NOCTaBLLMKOM bUHaHCMpOBaHMS OOIMKHO YOOBNETBOPSATL | B KOMHATE nmony4vaTens
JenaptameHTOM. coumanbHbIX YCNyr | couunanbHbIX YCyT, noTpebHoCcTH coumanbHbIX YCNyT.
Ycnyra Bkno4yaet B nepuoa YTBEPXXOEHHbIX nony4artens Monyyarento
NPUroTOBINEHUE 1 Nogavy nencreus MpaBuUTENBLCTBOM coumanbHbIX YCryr no coumarnbHbIX YCnyr, He
MULLN. Joroesopa o Poccuiickom KaropuMHOCTH, CnocobHoMyY
npegocTaBneHnn depepaunn COOTBETCTBOBATb npuHMMaTb nmLy
coumarnbHbIX YCHyT. YCTaHOBMNEHHbIM CaMOCTOSAITENBLHO,
HOpMaMm MUTaHWus, COTPYOHNKOM
caHuTapHo- nocTaBLLMKa

r’MrmeHn4Yecknm
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TpeboBaHUAM U 6bITb
NnpenocTaBneHo ¢

coumnanbHbIX ycnyr
OKa3blBaeTCA NomMoLlb.

Y4ETOM COCTOSIHUS OkasaHue ycnyru
300pOBbA NMony4varensi OCYLLECTBISETCA
coumanbHbIX ycnyr n B COTPYAHMKOM
COOTBETCTBUM C nocTaBLLMKa
YCTaHOBJIEHHbIM coupanbHbIX yCnyr,
PEXMMOM. npoLueaLnm
OueHka npegsapuTtenbHble U
pesynbLTaTos - nepuoanyeckme
YOOBNETBOPEHHOCTb MeANLMHCKNE OCMOTpbI
KayecTBOM " UMMYHM3aLUMIO.
npegocTaBnsemMon lMepcoHan nocrasLyMKa
ycnyru, oTcyTcTane coumanbHbIX ycnyr
000CHOBaHHbIX anob. | obecne4ymBaeTcs
KoMMnnekTamm
CaHUTapHOW ogexabl.
1.3 | ObecneyeHne MArknm O6ecneveHne nonyvatens | B nepuog YcTaHaBnmBaeTcs Mokazatenun B cnyvae
WHBEHTapeMm B coumarnbHbIX ycnyr nencreus YMONTHOMOY€EHHbLIM KayecTBa - HeobxoaumMocCTuU
COOTBETCTBUU ogexnown, o0yBbHo, Jorosopa o OopraHom B npegocTaeneHne OCYLLECTBNSETCA
C HopMmaTuBamu, ronoBHbIM Y60poM, npegocTaBrneHnm COOTBETCTBUN C YCNyru JOMKHO PEMOHT W NoAroHKa
YTBEPXKOEHHbLIMU HaTenbHbIM 6enbem, coumanbHbIX YCNyr, | METOOUYECKUMMU COOTBETCTBOBATb BblOAaHHOM
YMONTHOMOYEHHbLIM COrfacHoO HopMaTuBam, €OVUHOBPEMEHHO pPEKOMEHAAUMAMN MO | YCTAHOBEHHLIM NOCTaBLLMKOM
opraHom YTBEPXKOEHHbIM npu BbINUcke pacuyeTy nogyLleBblX | HOpMartMBam, coumanbHbIX ycnyr
[enaptameHTOM. nonyyarens HOpPMaTUBOB MSITKUI UHBEHTapb ogexabl no pasmepy
ObecneyeHne nony4vaTtens | coumarnbHbIX YCNyr | oMHaHCUpOBaHWS [OIMKEH nony4artens
coumanbHbIX YCnyr npu 13 opraHmsaumm coumanbHbIX YCnyr, COOTBETCTBOBATb coumanbHbIX YCNyT.
BbIMWCKE M3 OpraHmn3aunm coLmanbHOro YTBEPXKOEHHbIX caHunTapHo-
coupnansHoro obcnyxnBaHns MpaBnTENLCTBOM 3NNOEMUOIIOrMYECKNM
o6CnyXnBaHNst ogexaomn u Poccuinckon TpeboBaHuam. Ogexaa,
00yBbHO MO CE30HY (Npw depepaunn 00yBb, rONoOBHbIE

OTCYTCTBMM NTUYHOMN
ogexabl n obyBun)
CorfnacHo HopmaTnBam,
YTBEPXKOEHHbIM
[enaptameHTOM.
Ob6ecneyeHune
COXPaHHOCTM JNINYHBIX
BelLen, caaHHbIX Ha
XpaHeHWe NoCTaBLUUKY

ybopbl, HaTenbHoe
6ernbe OomkHbl ObITb
nogoOpaHbl N0 CE30HY,
COOTBETCTBOBATb POCTY
1 pasmMepy nomny4artens
coumanbHbIX YCNyT.
OueHka

pesynLTaTos -
YOOBNETBOPEHHOCTb
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coumanbHbIX ycnyr
COrnacHo yCTaHOBMNEHHOMY
UM MOPSIAKY.

Ka4yecTBOM
npegocTaBnsemMon
ycnyru, oTcyTcTene

0060CHOBaHHbIX Xaroo.

1.4

OkasaHue ycnyr
WHAMBWAYaNbHO-
o6CnyXnBaroLLEro n
rMMrmeHn4Yeckoro
XapakTepa

Ycnyrv uHaMeuayarnbHo-
o6cnyXnBaroLLEero
XapakTepa
npegycMaTpuBaloT:
-ycnyrm 6aHu (BaHHbl,
Aywa, B TOM 4Yncrie oCMoTp
Ha NeauKynes n YecoTky, C
dumkcaumen pesynsraton
OCMOTpa B
COOTBETCTBYHLLMX
XypHanax;

yCryr npaveyHom (cTmpka
Oenbs B MalLuHe,
rnaxeHbe 6enbsi B o6beme
COrracHo HopMaTuBam
obecneyeHns MArkum
WHBEHTapEM,
YTBEPXKOEHHbIM
[enaptameHTOoM), No
HeoOXoaANMMOCTU, HO He
pexe 1 pasa B Hegeno; a
Takke PeMOHT ofexabl
nony4aTenen coumanbHbIX
ycnyr npy Hanu4um
noTpebHOCTY;

yCryru no CTpuXke BOJoC,
OpuTblo Gopoabl 1 ycos,
CTPWXKKE HOITEen npu
HanU4uK y nonyyartens
coumarnbsHbIX ycnyr
notpebHocTn.
MonyyaTtenio counanbHbIX
YCNyr, He CNOCOBHOMY MO
COCTOSIHWIO 300POBbS
CaMOCTONATENbHO

B cooTteeTcTBUM C
YCTaHOBSIEHHbIM
pPEXUMOM B
nepvog Aencreusi
noroesopa o
npegocTaBneHnm
coumanbHbIX yCnyr

YcTaHaBsnveaeTcs
YMONTHOMOYEHHbLIM
OopraHom B
COOTBETCTBUM C
MeToaN4YEeCKMMU
pekomeHaaumsaMm no
pacyeTy nogyLieBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBnTENECTBOM
Poccuinckon
denepaummn

Mokasatenu
Ka4yecTBa -
npegocTaeneHne
YCNyrn AOmKHO
obecneynTb NomHoe m
CBOEBPEMEHHOE
YOOBMETBOPEHNE
notpebHocTen
NHONBMAYAaNbHO
oGcnyXnBaroLLEero
XapakTepa u
caHuTapHo-
TMrMEHNYECKNX
notpebHocTen
nony4artens
coumarnbHbIX YCNyr.
OueHka
pes3ynbLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
yCnyru, oTcyTcTBme

0b0CcHOBaHHBbIX Xarnoo.

Yenyru
NpPeaoCTaBnATCS B
NOMELLIEHUSIX
nocTasLLMKa
coumanbHbIX YCNyr ¢
Y4ETOM COCTOSIHUS
300pOBbs Nony4vaTens
coumanbHbIX YCNyr.
Mpwn okasaHuu ycnyr
YUMTbIBAKOTCA BO3PACT,
domsmnyeckoe n
ncuxm4eckoe
COCTOSsIHWME,
nHaAnBMAYyanbHbIE
0coBeHHOCTH
nony4artens
coumanbHbIX YCNyT.
Ycnyrn AomKHbl
NpeaocTaBnaTbCS
nony4yaTternto
coumanbHbIx ycnyr 6e3
NPUYNHEHMS Bpeaa ero
300pOBbLIO,
dm3nveCcKnx nnu
MOparbHbIX CTpagaHumn
Unn HeyaobCTB.
CoTpyaHuk
nocTaBLLMKa
coumanbHbIX ycnyr
OOIMKEH NPOsIBNATH
Heobxoaumyto
OEenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLUEHUIO K
nony4aTternto
coumanbHbIX YCNYT.
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OCYLLECTBNSATL 3a cobon
yXop, OKa3bIBaKTCS:
ycnyrm UHAMBMAyarnbHO-
o6cnyXnBaroLLEero
XapakTepa: NoOMOLLb B
nepeaBwXeHUn No KOMHaTe
1 TeppuTopun
opraHusauuu, NOMOLLb Npu
odeBaHWU N pasfaeBaHny;
YyMbIBaHWE, MpU4eChIBaHnE;
nepecTunaHvne nocTenu, B
TOM YmCre C 3aMeHon
nocTtenbHoro 6enes
(neneHkKn); nomoLLb Npu
Nonb30BaHMM O4KaMK UNn
CMyxOBbIMMW annaparamu
Npuv HanM4Mm NoTpebHOoCTU
y nonyyarensi coumanbHbIX
yCcnyr.

Yenyrm rurmeHM4ecKoro
XapakTepa: rMrmeHn4ecKni
yxop, 3a Ternom, 3aMeHa
abcopbupytoLlero benbs,
CMeHa HaTernbHoro Genbs,
NMOMOLLb MPU NOSb30BaHUN
Tyanetom Wnv cygHomM,
BKrtoyast 06paboTky cygHa,
OCYLLIECTBMNEHUN yx0aa 3a
3y6amm unu 3yoHbIMU
npoTe3amMm Npu HanmMumun y
nony4aTensi coumanbHbIX
ycnyr notpebHocTy;
KOpMIieHve B NocTenu B
COOTBETCTBUU C
YCTaHOBMNEHHbLIM
MOCTaBLUMKOM COLMAnbHbIX
yCnyr pexXvMMoM NUTaHus.

OkasaHue ycnyru
oCyLLeCcTBNAETCS
COTPYOHNKOM
nocTaBLLMKa
coumanbHbIX YCnyr,
npoLUeaLnm
npegBapuTenbHbIE U
nepuoguyeckue
MeOuLUUHCKME OCMOTpb!
N UMMYHM3AUMIO.
lMepcoHan nocraBLUmKa
coumarnbHbIX ycnyr
obecne4vnBaeTcs
KoMMeKkTamm
CaHuTapHOn ogexabl 1
cpencteamm
MHOMBUOYaNbHON
3aluThI.

IparkgaHam,
camMoCToAITENbHO
BbIMONMHAOLLNM
caHuTapHo-
rmrneHn4eckmne
npoueaypbl, Npu
HeobxoanuMocCTH
OKasblBaeTCcs NOMOLLb,
a Takxke
OCyLLEeCcTBNseTCA
KOHTpOIb 3a
pesynLTaTom
CaMOCTOSAATENBHOIO
OCYLLEeCTBeHus
yKasaHHbIX npoueayp.

1.5 | MNMpepgoctaeneHue MpepocTtaBneHne Cpok YcTaHaBnvBaeTcs lMokasaTenu kadyecTtBa - | Ycnyra
TpaHcnopTa npu TpaHcnopTa Anst 4OCTaBkW | MpefoCcTaBreHus YMONMHOMOYEHHbIM npepocTaBneHne npenocTaBnsieTcs B
Heobx0auMOoCTH nonyvarens coumanbHbIX ycnyru OopraHom B yCIyrn JOmKHO npegenax TrOMEHCKOMN
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AOCTaBKu nony4varenem
coumanbHbIX YCNyr K
obbeKkTam couuanbHon

MHPACTPYKTYPbI

ycrnyr K obbektam
couuanbHomn
NHPACTPYKTYPbI U
obpaTHo ¢
COMpPOBOXAEHNEM
COTPYOHMKOM MOCTaBLUMKa
coumarnbHbIX YCNyT.
[ocTaBka nonyyatenen
coumanbHbIX ycnyr
OCYLLECTBNSETCS K
cnegyrowmum obbekTam
couunanbHomn
MHPACTPYKTYPbI:
MeauLMHCKne
opraHusaunmn; yupexaeHust
MeanKo-coumanbHoOmn
3KCMepTU3bl; OpraHn3aLmm
coLmManbHoro
o6CnyXnBaHus;
ynpasneHus NeHcnoHHoro
doHAa; NPOTE3HO-
opToneanyeckue
npeanpusaTus un
peabunuTaumoHHble
LeHTPbI; OpraHn3auum no
CMOPTY M MONOAEXHON
nonuTuKe, KynbTypbl,
00pas3oBaHusi, 3aHATOCTY;
NpaBoOXpaHUTENbHbIE
opraHbl, HoTapuarbHble
KOHTOpbI, Cyabl;
asponopThl,
)Kene3HOOOoPOXHbIe
BOK3arbl, aBTOBOK3anbl;
KpeanTHble opraHn3aunu;
otaenenusa Yl "Moyta
Poccun".

Ycnyra npegocrtaBnsieTcs
npy Hanu4MmM y nosny4aTtens
coumanbHbIX ycnyr

yCTaHaBnmMBaeTcs
MHOMBUAYaNbHO B
nepvog Aencreus
noroesopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

COOTBETCTBUM C
MEeTOANYECKMMN
pekomeHaaumsaMm no
pacyeTy nogyLeBbIX
HOpPMaTUBOB
dMHaHCMpOBaHMS
coumarnbHbIX YCnyr,
YTBEPXAEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaumn

obecneunTb
nony4aTternto
OOCTYNHOCTL O6HLEKTOB
coumnanbHomn
NMHbpacTPyKTYpbI C
Y4ETOM COCTOSIHUS
3[0pOBbA.

OueHka pesynLraTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMom
ycrnyru, oTcyTcTBME
000CHOBaHHbIX »*anob.

obnactu 3a
UCKMoYeHnem XaHTbl-
MaHcuickoro
aBTOHOMHOIO OKpyra -
KOrpbl, Amano-
HeHeukoro
aBTOHOMHOIO OKpyra).
TpaHcnopT gomKeH
COOTBETCTBOBATb
HopMaM 6e30nacHoOCTH,
YTBEPXKAEHHBLIM
COOTBETCTBYHOLLNM
opraHom B cepe
©e3onacHocTn
OBWXEHUA U
TpaHcnopTa.
Boautenb gomxeH
NPONTVN NpeaperCcoBbIN
MEANLNHCKNA OCMOTP
1 ObITb OOMYLUEH K
ynpaBneHuno
TPaHCMNOPTHLIM
CpencTBOM, OOMKeH
cobntogatb npaesvna
[OPOXKHOMO ABWXKEHMS
N NepeBo3ku
naccaxmpos.
MonyyaTento
coumanbHbIX ycnyr
OKasblBaeTcsi MOMOLLb
npu nocagke B
TpaHCMNopTHOE
CpencTBo M Bbicaake
13 Hero.
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COOTBETCTBYIOLLEN
notpebHocCTN.
1.6 | OkasaHue nomoLim B Hanucanne nucem nopa Cpok YcTtaHaBnuBaeTcs lNokasaTtenu Nucbma nuwyTCS
HaNMCaHUN N NPOYTEHUN | ANKTOBKY; npegocTaBreHns YNOSTHOMOYEHHbIM KayecTBa - pas3bopumBbIM
nnucem, OTnpaBKa 3a CYET | MPOYTEHME NMUCEM U ycnyru OpraHom B npegocTaeneHne NMOYEPKOM Ha PYCCKOM
cpeacTs nonyyatens Tenerpamm BCNyX; yCTaHaBnmMBaeTcd COOTBETCTBUK C yCrnyrn OOMKHO asblke. Npu npoyuTeHun
counanbHbIX ycryr OTnpaBka No4YToBOMn WHOMBUAYaNbHO B | METOANYECKUMM obecneyntb nucem W Tenerpamm
NoOYTOBOM KOPpPECNOHAEHUNN NyTEM nepuog AeNCTBuA | pekoMeHZaunsamm no | yooBneTBoOpeHne BCIyX nony4arernto
KoppecnoHgeHUNN NX AOCTaBKW Ha NOYTY UM | AoroBopa o pacyeTy NoAywWeBbIX | KOMMYHUKaTUBHbIX 03BYy4MBaeTCH BCS
B NMOYTOBbLIN ALLNK; npenocTaBneHnn HOpMaTUBOB notpebHocTemn MU3MNOXEHHass B  HUX
Habop TekcTa coumanbHbIX ycnyr | pMHaHcupoBaHus nonyyartens MHdopmaums.
3NEKTPOHHOIo NUCbMa noj coumanbHbIX YCnyr, coumanbHbIX YCRyr. Monyuatento
OWKTOBKY, NPOYTEHNE N YTBEPXAEHHbIX OueHka rapaHTmpyeTcs
OTMNpaBKa 3MEKTPOHHbIX MpaBuTENLCTBOM pe3ynsTaTos - KOH(bmnaeHumnanbHOCTb
nucem. Poccunckon YyOOBNETBOPEHHOCTb UHdopMaLmK,
Ycnyra npegocTtaBnsieTcs depepaumm Ka4yecTBOM nonyyYeHHon B Xxopde
npuv HaNU4MM y nony4vartens npegocTaBnsieMon npegocTaBreHns
coumanbHbIX ycnyr ycnyru, oTcyTcTane yCnyru.
COOTBETCTBYHOLLEW 000CHOBaHHbIX Xaroo.
noTpebHOCTW.
2. CoumanbHO-MeaULMHCKKE yCrnyru
2.1 | MNpoeegeHune nepeuyHoro | NposeaeHne meponpusaTui | MNpu noctynneHmn | YcTtaHaBnuBaeTcs MokasaTtenu MpepocTaBnexne
MEOULMUHCKOro OCMOTpa U | MO NEPBUYHOMY nonyyarens YMOMTHOMOYEHHbBIM KayecTBa - YCNyru HanpasfeHo Ha
NnepBMYHON CaHUTapHOM MEOULMUHCKOMY OCMOTPY U | coLMarnbHbIX YCIyr | opraHoM B npegocTaeneHne onpegenexHune
o6paboTku NepBMYHON CaHUTapHOM K MOCTaBLUMKY COOTBETCTBUU C yCrnyrn JOSMKHO 00BbEeKTUBHOIo
obpaboTke nony4yarens coumanbHbIX YCNyr, | METOOUYECKUMMU COOTBETCTBOBATb COCTOSIHUS nonyyartens

coumanbHbIX ycnyr
(kynaHue, cmeHa
HaTenbHOro 6enbs, Bbigava
ogexapl).

a Takxe nocne
BPEMEHHOTO
OTCYTCTBUS

pekomeHgaumsaMm no
pacyeTy NoayLUEBbIX
HOpMaTUBOB
dUHaAHCMpOBaHNS
coumarnbHbIX YCRyr,
YTBEPXAEHHbIX
[MpaBuTensCTBOM
Poccuinckon
depepaumm

YTBEPXKOEHHbIM
CTaHOapTam oKasaHus
MeaULIMHCKOWN NOMOLLM
1 obecneunTtb
cobnogeHne
caHuTapHo-
3NUAEMMONOrNYECKOro
pexvma B
opraHusaumu.

OueHka

pesynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBngemMom

coumanbHbIX yCnyr, ero

dounanyeckoro "
MCUXONOrMYECKOro
COCTOSIHMSA, a TaKkkKe Ha
npegoTBpalleHne

3aHoca WHdeKkuMn B
opraHusauuto. Ycnyra
npegocraBnseTcs,
cneumanucTamu,
UMerLLMMn
MeauLUUHCKoe
obpasoBaHue n
BnageLwmmm
COOTBETCTBYHLINMMU
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yCnyru, oTcyTcTene
ob60ocHOBaHHBbIX »arnoo.

3HaHUAMMW. Ycnyra
npefocTaBnsieTcs
norny4aTento

coumanbHbix ycnyr 6e3
NPUYMHEHWS Bpeda €ero
300pOBbHo, PN3NYECKNX

unu MOparnbHbIX
CcTpagaHunn unm
Heyno6CTB.
Cneumanwuct,
npenocTaBNAoLWNIA
ycnyry, OOMKeH
NposiBNATb
Heobxoonmyto
OennKaTHOCTb n
KOPPEKTHOCTb no
OTHOLLIEHNIO K
nonyyaTtento
coumanbHbIX YCIyr.

2.2 | OkasaHune nepBuYHON OcmoTp 1 B cootBeTCcTBUM C | YCcTaHaBnmBaeTcs MokasaTenu Ycnyra
MeOUKO-CaHUTapHom KOHCYNbTMPOBaHNE BPa4oM | MEOULNHCKAM YMOMTHOMOYEHHbBIM KayecTBa - npeaocTaBnseTcs
noMoLLu (denbawepom), neveHve HasHayeHuewm, OpraHom B npegocTaBneHve MEeONLIMHCKUM

Hanbonee WHAMBWUAYaNbHOW | COOTBETCTBUM C ycnyru OOMKHO nepcoHanom B
pacnpoCTpaHEHHbIX nporpammon MEeTOAMNYECKMMU obecneunBatb COOTBETCTBMUU c
bonesHen, a Takke TpasMm, | peabunutauuu pekoMeHOauusaMmn No | CBOEBPEMEHHOCTb U npocunem
OTpaBreHunin 1 Apyrmx unn abunutauun pacyeTy noayLleBbIX | TOYHOCTb 3aboneBaHus,
HEOTNOXHbIX COCTOSIHUNA; pebeHka- HOpPMaTMBOB yCTaHOBMNEHUSA 0CODOEeHHOCTAMU
npoBeaeHMe MeponpuUATUI, | UHBanuaa B bUHaHCMpOBaHMS anarHosa, TeueHns 3aboneBaHus
HanpaeBneHHbIX Ha nepuvog OeNcTBusl | coumarnbHbIX YCAYT, cnocobcTBOBaTH n cTaHgapTamu
MEOULMHCKYHO Jorosopa o YTBEPXKOEHHbIX BbISIBMIEHUIO MEOULNHCKOM NMOMOLLIM,
NPOUNAaKTUKY BaXXHENLLMX | NPeLoCTaBneHUN MpaBuTenscTBOM 3abonesaHun Ha a Takke
3aboneBaHuii, B TOM YMCIe | coumanbHbIX yenyr | Poccuiickom paHHUX CTagusix, ux cneumanucTamu,
NponaKkTuKy depepaumm ObICTPOMY NEYEHMIO U BnageLwmmm
BO3HUKHOBEHUSA U BOCCTaHOBSIEHMIO COOTBETCTBYHOLLNMMU
060CTPEHNS XPOHNYECKNX 300pOBbS Nonyyarens 3HaHUAMMU.
N MHEKLMOHHBIX coumnanbHbIX YCryr, a MonyyaTtento
3aboneBaHui, Takke obecneunBatb coumanbHbIX ycnyr
NpoNaKkTuKy nornyyYeHne CaHUTapHo- | gatTcs Heobxogumble
NPONexHewn, no TMrMeHNYeCcKnx pekomeHaauum no
HaBbIKOB. neyeHuo. Ycnyrm no
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MEANLIMHCKUM
nokasaHusIM;

- npoBeaeHue
dm3noTepaneBTUHECKMX
npoueayp, maccaxa,
3aHATU NeYebHon
PU3KYNLTYPON Npwm
HanU4uK y nonyyartens
coumanbHbIX ycnyr
COMAaTU4YeCKoro
3aboneBaHus B
COOTBETCTBUM C
MeONLMHCKUM
HasHa4YeHnewMm, B
COOTBETCTBUM C
MHOMBUAOYaNbHON
nporpammon
peabunurtaymm unm
abunutaumm pebeHka-
MHBanuaa B obbeme He
6onee 10 npouenyp 3a
Kypc;

- NpoBefeHne
aproTepanuu,
KnHesoTepanuu,
noroneguyecknx 3aHATUN
B COOTBETCTBUN C
WHAMBWAYaNbHON
nporpammon
peabvnutauumn nnm
abunutaumn pebeHka-
WMHBanuga B oobeme He
6onee 10 npouenyp 3a
Kypc;

- NpoBeaeHne 3aHATUM
ajanTuUBHOM
OU3KYILTYPOWN,
0300pPOBUTENBHOMN
rMMHaACTUKOR, CMIOPTOM MO

OueHka
pes3ynsTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
ycnyru, oTcyTcTene

0b60CHOBaHHbIX Xaroo.

npoBeaeHu1Io
pusnoTepaneBTUHECKN
X npoueayp, maccaxa,
3aHATUN ne4ebHom
dOU3KyYILTYpOK
npeaocTaBnaloTcs npu
Hanu4mu

COOTBETCTBYIOLLEN
nuueHsun. Mpn
neyeHun nony4arens
coumanbHbIX ycnyr
BegeTca Heobxogumas
MeauumHckas
OOKYyMeHTauus,

oTpaxarwwasi [[aHHble
O  COCTOSHMUM  ero
300pOBbS.
MpoBoguTcsa paboTa no
oueHKe KayecTBa,
060CHOBaHHOCTH n
appekTMBHOCTU
ne4vebHo-
ONarHoCTUYECKNX
MeponpuaTuiA, B TOM
yncne HasHa4eHus
NeKapCTBEHHbIX
npenapaTos.

Ycnyra obecneymBaet
npvBnevyeHve
nony4yarens
coumarnbHbIX ycnyr K
BbINOITHEHUIO

NOCUMbHBIX
0300POBUTENbHbIX

npoueayp B
3aBUCMMOCTU oT
COCTOSIHUSI 3[10POBbS C
Lenbio noaaepXKu
aKTMBHOrO obpasa

XU3HN.
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MEANLMHCKUM
nokasaHusaM;

- MPOBEAEHNE MPOrynoK Ha
CBEXEM BO3aYyXeE;

- npoBegeHne
MepOoNpUATUN No
CaHuTapHo-
rMMrmeHNn4Yeckomy
NPOCBELLEHMIO NonyyaTens
coumanbHbIX YCNyr B
COOTBETCTBMM C MMaHOM,
YCTaHOBMEHHbIM
MOCTaBLLMKOM COLManbHbIX
YCNYT.

Mporynku
opraHusyoTcs npu
onaronpusTHOM

noroae. 3aHaTn
doU3KyneTYpon,
0300pOBUTENBHOMN
TMMHaCTUKOW, CMOPTOM
opraHusyloTcs Kak

WHAUBMAYaNbHO, TaK U
B rpynne, NpoBOAATCS B
nomMeLLeHnn
nocTaBLLMKa
coumanbHbIX ycnyr
nmbo Apyrnx
opraHmsauun,
06opyaoBaHHOM
TpeHaxxepamm n
CMOPTUBHbBIM
WHBEHTapeM.
MeponpusTtus,
HanpaeneHHble Ha
NPogUNaKTUKy
BO3HVKHOBEHWS "
06ocTpeHus
XPOHWNYECKMX n
NHEKLMOHHbIX
3aboneBaHun,
npoBoasiTcA B
COOTBETCTBUM c
pekoMeHAaunsiMm
Bpayen. Ycnyra
npenocTaBnseTcs
nonyyarento
coumanbHbix ycnyr 6e3
NPUYNHEHMS Bpeaa ero
300pPOBbI0, hM3NYECKMX

unm MOparnbHbIX
cTpagaHuin nnm
HeygoOCTB.

Cneunanucr,
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npegocTaBNALWNNA
yenyry, [OImKeH
NposiBNATbL
Heobxoanmyto
[EernMKaTHOCTb "
KOPPEKTHOCTb no
OTHOLLEHUIO K
nony4arerto
coupanbHbIX YCyr.
2.3 | BboinonHeHuve npoueayp, OpraHusauus npuema E>xegHeBHO nnbo YcTtaHaBnnBaeTcs lNokasaTtenu Ycnyra
CBSI3aHHbIX C NeKapCTBEHHbLIX CPEACTB B COOTBETCTBUM C YNONTHOMOYEHHbIM KayecTBa - npegocTaensieTcs
opraHusaumen yxoaa, no HasHadeHuo Bpaya, B MeANLIMHCKNM OopraHom B npegocTaeneHne MeANLIMHCKNM
HabnoaeHnem 3a TOM 4YMCIE KOHTPOSb 3a HasHa4YeHnem B COOTBETCTBUN C YCNyrn JOSmKHO nepcoHanom B
COCTOSIHMEM 340pPOBbS cobniogeHnem nepuoa AeNCTBUSA | METOANYECKUMM cnocobcTBoBaTh COOTBETCTBUU c
nonyyarenemn npegnucaHuin Bpava, Joroesopa o pekoMeHOaUMsMN MO | COXPaHEHWUI0 300pOBbSA | HAa3HaA4YeHMEM Bpava
coumarnbHbIX ycnyr CBSI3aHHbIX CO BPEMEHEM npeaocTaBneHnn pacyeTy NoayLweBbiX | MO0 yny4dLeHNto npm HanU4um
nprvemMa, 4acTtoTon npuema, | coumanbHbIX YCyr | HOpMaTUBOB COCTOSIHWSI 30,0POBbS COOTBETCTBYHOLLEN
crnocobom npuema 1 UHaAHCMpOBaHNS nonyyartens NUUEH3NN. Ycnyra
CPOKOM FOJHOCTHU coumarnbHbIX YCnyr, coumarnbHbIX YCNyr. npeaocTaBnseTcs
NeKapcTB; YTBEPXKOEHHbIX OueHka nony4aTternto
npoBeaeHne MeANLIMHCKNX MpaBuTENLCTBOM pesynLTaTos - coumanbHbix ycnyr 6e3
MaHMNynaumm no Poccunckon YAOBNETBOPEHHOCTb NpUYMHEHNs Bpeada ero
Ha3Ha4YeHuo Bpaya; depepaunn KayecTBOM 300pOBbI0, PU3NHECKMX
OoKasaHue NomoLiM B npegocTaBnsieMom unm MOparnbHbIX
nonb3oBaHMn Npubdopamm ycnyru, oTcyTcTene cTpagaHumn unm
MeaULUHCKOro 060CHOBaHHBbIX Xanob. | HeygobCTB.
Ha3HaYeHus; Cneumanucr,
cuctematTudeckoe npegocTaBnsoLWmnn
HabnogeHne 3a ycnyry, JOIKeH
nony4yarenem coumanbHbIX NpPosiBNATbL
yCNyr NnytTeMm n3MepeHns Heobxooumyto
Temneparypbl Tena, JerMKaTHOCTb n
apTepuanbHoro AaBneHus; KOPPEKTHOCTb no
BbIABIIEHUA U OTHOLUEeHNK K
OTCNEXMBaHUSA U3MEHEHUN nony4aTternto

COCTOSIHMS MornyyaTens
coumanbHbIX yCryr no ero
BHELLUHeMY BUAY U
CaMO4YBCTBUIO;

coumnarnbHbIX YCIyr.
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0ObsACHEHMe nony4aTernto
coumanbHbIX ycnyr
pes3ynsTaTtoB U3SMepPEHU 1
CMMIMTOMOB, YKa3bIBaoLLMX
Ha BO3MOXHble
3aboneBaHus.

Ycnyra npegocTtaBnsieTcs
exegHeBHO NMOOo No
MeOULMHCKUM
nokasaHusim.

2.4

OpraHu3auusi nonyyYeHus
MeOVLNHCKON NOMOLLM

3anucb Ha NpueMm K Bpady,
B TOM Yucne ans
NnpoBeaeHns MeaNLMHCKUX
obcnegoBaHui,
opraHusauusi npoBeaeHus
Bble3gHoro oocrnegoBaHus
BpavYaMu-cneumanncTamu,
BbI30B CKOpPOK
MeaNLIMHCKOWN NMOMOLLM,
coAencTemne B NiaHOBOM
rocnutanusauumn, céop
HeobXxoaUMbIX JOKYMEHTOB
B pamMKax nosny4yeHusi
MEAULIMHCKOW NoMOLLIM B
obbeme GazoBowm
nporpammbl
0bs13aTenbLHOro
MeAULIMHCKOro
CTpaxoBaHUS rpaxkaaH
Poccuiickon depepaunn,
LeneBbIX NporpaMm u
TeppuTopUanbHbIX
nporpamm o6s3aTenbLHOro
MeAULIMHCKOro
CTpaxoBaHus B
MeOULIMHCKNX
opraHusauusx;
ocyLlecTBMneHne
MeponpuaATAA No
0POPMIIEHMIO U Bblaave

Cpok
npegocTaBreHns
ycnyru
yCTaHaBnmBaeTcs
MHOMBUAYaNbHO B
nepuwog gencreus
Joroesopa o
npegocTaBreHnm
coumarnbHbIX YCNyr.

YcTtaHaBnmBaeTcs
YNONTHOMOYEHHbIM
OpraHom B
COOTBETCTBUN C
METOANYECKNMM
pekoMeHaauusiMm no
pacyeTy nogyLueBbIX
HOpPMaTUBOB
dUHaHCMpOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
denepaunn

lMokaszaTenu

KayecTBa -
npegocTaBneHe
ycnyru OOSmKHO
cnocobcTBoBaTh
COXpPaHEHNIO 300POBbS
nmbo ynyyLieHuno
COCTOSIHUSI 300POBbS
nony4yarens
coumnanbHbIX YCryr,
dropMrpoBaHUIO
300poBoro obpasa
XKU3HW.

OueHka

pesynsTaToB -
YOOBMETBOPEHHOCTD
Ka4yeCTBOM
npegocTaBngemMon
ycnyru, oTCcyTcTBMe
0060CHOBaHHbIX anoo.

Ycnyra
npenocTaBnsieTcs npu
BO3HUKHOBEHUMN y
nony4yarens
coumanbHbIX ycnyr
npobriem, CBA3AHHbIX
CO 3[0pPOBbEM, WK
HeobxoanmMocTH
npoBeaeHns
OOMONHUTENbHbIX
MeOULNHCKMX
obcnenoBaHUn.
Ycnyra  okasbiBaeTcs
paboTHUKOM
nocTaBLUMKa
coumanbHbIX ycnyr c
npuBneYeHnem
COTPYLAHUKOB
MeOULMNHCKMX
opraHmsauun.
lMpoeeneHune
MeponpuaTAin
ocyllecTBnsercs c
y4eToM COCTOSIHUS
300pOBbs  Monyyarens
coumanbHbIX YCNyr.
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HanpaeneHus B
MEeOULMHCKYHO
opraHusaumio,
OKa3blBaloLLYHO
crneunann3vpoBaHHyHo
MeOULMHCKYIO NOMOLLIb;
cbop n nepegaya B
MEeOULMHCKYHO
opraHu3aumio J0KYMEHTOB,
HeobxoanMbIX Ans
nposeaeHus
avcnaHcepusaumn,
opraHu3aums BbINOMHEHUS
pekomeHaaLumn Bpaden no
nToram gucnaHcepusauuu;
npoBefeHne MeponpuUATUN,
HarnpaBneHHbIX Ha
dopmMupoBaHue 300poOBOro
obpa3a XN3HW.

Ycnyra npegocTtaBnsieTcs
No MeAULIMHCKNM

nokasaHusiM.
2.5 | OkasaHne nomoLum B OpraHusauus Cpok YcTaHaBnvBaeTcs MokasaTtenu Ycnyra
HanpaBrieHUN Ha obcnenoBaHus nonyvarensi | npeaocTaBneHus YMOMTHOMOYEHHbBIM KayecTBa - npegocTaBnsaeTcs npu
MeOUKO-coLmnanbHyo coumanbHbIX ycnyr ycnyru OpraHom B npegocTaeneHne Hanuuuu y nony4arens
3KCNepTn3y BpavYaMu-cneumannctaMu; | yctaHaBnvBaeTcsl COOTBETCTBUN C YCINyru JOrmkKHO coumanbHbIX ycnyr
cOop OOKYMEHTOB, WHOMBMAYANbHO B | METOOANYECKNMMN obecneuntb HapyLUeHUss 300pOBbS
HeoOxoanMbIX Ans nepuoa AENCTBUSA | peKOMeHZauUsMM No | BO3MOXHOCTb co CTOMKNM
odopMneHus Jorosopa o pacyeTy NOAYLIEBLIX | NPOXOXAEHUS MEAMKO- | pacCTPONCTBOM
HanpaBreHUs Ha MeauKo- npegocTaBrneHnm HOpPMaTUBOB coLmansHon PYyHKUMIA  opraHusma,
coumarnbHY 3KCNepTusy; coumanbHbIX ycnyr | pMHaHCUpoBaHusA 3KCNepTu3bl B LENax 00yCrnoBNEHHOro
cbop u npeacTaeneHne B coumanbHbIX YCnyr, YCTaHOBIEHMS FPynnbl 3aboneBaHUAMM,
6topo Meanko-counansHom YTBEPXXOEHHbIX WHBaNMOHOCTW, nocneacTeBMsMU TpaBMm
3KCMNEepPTU3bl JOKYMEHTOB, MpaBuTENLCTBOM pa3paboTku unm nedekramu,
HeobxoanMbIX Ans Poccuiickom NHOMBUAYarbHON npu3HaKkoB
NnpoBeaeHnst Meauko- depepaunn nporpammbl orpaHunyeHus
counanbHOM 3KCNepTuabl; peabunurtaumm unm XKU3HEeOeAaATeNnbHOCTH,
npurnawleHne 3KCnepToB B abunutaumm pebeHka- NOATBEPXKOEHHbIX
opraHusaumio coumarnbHOro WMHBanuaga, a TaKkxke MeaNLMHCKUMM

BHECEeHMe B Hee

AOKYMEHTaMMW.
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o6cnyxnsaHus (npu
HeobXxoanumocTw);
nony4eHne 4OKYMEHTOB,
NoAroToBMeHHbIX Opo
MeaMKO-coLnanbHOn
3KCNepTu3bl.

Ycnyra npegocTtaBnsieTcs
npwv HaNU4MM y nony4vartens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN
notpebHocTn.

JOMNOMNHEHU UNn
N3MEHEHWN.

OueHka

pes3ynsTaTos -
YAOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npenocTaBnNAemMon
ycrnyru, OTCyTCTBME
060CHOBaHHbIX Xarnob.

lNocTaBLmk
coumanbHbIX
oTcnexuBaeT
ovepeaHoro
OCBUAETENLCTBOBAHUS
nonyyarenemn
coumanbHbIX
ABMALLNXCS
MHBanNuaamu.
Mepuko-counanbHas
aKcnepTmaa
npoBOAMTCS B
opraHusaumm
coLmanbHoro
obcnyxnBaHus,
nony4aTternb
coumanbHbIX YCnyr He
MOXET siIBUTbCA B 6opo
MeAnKo-coLmanbHOMN

ycnyr
CPOKM

ycnyr,

ecnn

3KCMepTuU3bl no
COCTOSIHUIO  300POBbA.
Mpun nposegeHumn
MeanKo-coLmanbHOMN
9KCMepTn3bI
HenocpeacTBEHHO B
opraHusauuu
coumanbHoro
obcnyxnBaHns
3KCMepThbl
obecneuunBatoTcs
nomMeLLeHnem n
paboymmm MecTamm
Ans ocMoTpa.
2.6. | YyacTtue B HanpaeneHun | COop JOKYMEHTOB U B cooTtBeTCcTBUM C | YCcTaHaBnvBaeTcH MokasaTenu Ycnyra

Nno MeaULIMHCKUM nogava 3asiBneHus B WHAMBUAYANbHON | YMONMHOMOYEHHbIM KayecTBa - npenocTaBnseTcs c

nokasaHusMm Ha YMNONMHOMOYEHHYHO nporpaMmMon OpraHom B npepocraBneHne Y4ETOM HYXAaEeMOCTU B

CaHaTOPHO-KYPOPTHOE opraHu3aumio ans peabunutauum COOTBETCTBMUU C YCNyrn JOMKHO CaHaTOPHO-KYPOPTHOM

neveHwe, norny4YeHnss caHaTopHoO- unn abunutauun METOANYECKUMHU cnocobcTBOBaThH NevyeHnn Ha OCHOBaHUN

npeaocTaBneHnm KYPOPTHOW 1nu pebeHka- peKoMeHAaUUsIMM MO | COXPAHEHWIO 300POBbS | CMpPaBKu ans

TEXHUYECKUX CPeacTB 0340POBUTENBHON NYTEBKW, | MHBaNvaa B pacyeTy nogyleBbiX | MO0 ynyyLIEeHUto nony4yeHnsa NyTeBKU Ha
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peabunurtauum n ycnyr npegocTaBneHns nepuoa AeNCTBUSA | HOPMaTUBOB COCTOSIHUSI 30,0POBbS CaHaTOPHO-KYPOPTHOE
CornacHo TEXHUYECKUX CPEACTB Joroesopa o UHaAHCMpPOBaHNS nonyyarens neyeHne, Npu HanMyuuu
MHONBMAYaNbHOM peabvnutauumn n ycnyr, B npegocTaBrneHnm coumarnbHbIX YCnyr, coumarnbHbIX YCNyr. notpebHocTn B
nporpamme TOM 4mcne NpoTe3Ho- coumanbHbIX YCNYr | YTBEPXKAEHHbIX OueHKa pesynsraToB - npegocTaeneHnm
peabunurtaumm nnm opTONeaAnYEecKUX N3nenun, MpaBuTENLCTBOM YAOBMNETBOPEHHOCTb TEXHUYECKUX CPeacTB
abunutaumn nHeanuaa OCYLLECTBIIEHNE KOHTPOJIS Poccuinckon KayecTBOM peabvnutauumn n ycnyr

3a XO[40M PacCMOTPEHMS denepaunmn npegocTaBnsieMomn B  COOTBETCTBUM C

3asBNEeHNs 1 Nony4eHus ycrnyru, OTCyTCTBME MHOMBUOYaNbHON

CaHaTOPHO-KYPOPTHON Unn 00O0CHOBaHHbIX anob. | nporpammon

0340POBUTENBHON MYTEBKM, peabunutaumm nnm

npegocTaBreHns abvnutaumn pebeHka-

TEXHMYECKUX CPEACTB uHBanuaa.

peabvnutauumn n ycnyr, B

TOM 4mcne NpoTE3HO-

opTONeaAnYEecKUX N3nenun.

Ycnyra npegocTtaBnsieTcs

Nno MeAnLMHCKUM

nokasaHusiM.

2.7 | OkasaHune nomoLim B C6op v npeacraeneHne B B cooTtBeTcTBUMM ¢ | YcTaHaBnmBaeTcs lNokasaTtenu O6crnepoBaHue
HarnpaerneHun Ha NCUXONoro-MeamnKko- niaHom YMONTHOMOY€EHHbLIM Ka4yecTBa - nony4artento | nonyvarens
NCUXonoro-Meamnko- negarornyeckyto komuccuo | obcnegoBaHns OpraHom B coumanbHbIX ycnyr coumanbHbIX ycnyr
neagarornyeckyto HeobXxoanMbIX nony4artenen COOTBETCTBUN C [JOSXKHbI ObITb JaHbl npoBoanTCsT B MecTe
KOMUCCUIO JOKYMEHTOB; coumanbHbIX YCNyr, | METOOUYECKUMMU pekoMeHgauun no HaxoXaeHus

npurnalieHne aKCNepPToB B | HEe MeHee 1 pasa B | pekoMeHA4AUMsAMN N0 | OKa3aHMK NCUXOroro- NCUXonoro-MeamnKo-
OopraHn3auuio coLmanbHOro | rog pacuyeTy nogylueBbiX | MeOMKo- negarormyeckomn
obcnyxnBaHus (npu HOpMaTUBOB negarornyeckon Komuccuu. Mpwn
HeobxoaumMocCTn); dUHaAHCMpOBaHNS NOMOLLM W OpraHM3aumm | HeobxoanumMocTuH "
nonyyeHne AOKYMEHTOB, coumanbHbIX YCnyr, ero obyyeHusa n HanM4um
NoaroToBMNEHHbIX YTBEPXKOEHHbIX BOCMUTaHUS. COOTBETCTBYHOLLNX
NCUXOnoro-Meamnko- MpaBuTENLCTBOM OueHka ycnosumn
negarornyeckomn Poccuiickon pes3ynsTaTos - obcnepoBaHne peten
KoMUccuen. depepaunn YOOBNETBOPEHHOCTb MOXeT ObITb
KayecTBOM npoBegeHo B
npegocTaBngemMon opraHmsauum
yCnyru, oTcyTcTene coumanbHoro
0DOCHOBaHHbIX »anob. | obcnyxmBaHUS.

2.8 | KoHcynsTupoBaHue no PasbsicHeHne 3aKoHHOMY Cpok YcTaHaBnmBaeTcs Mokazatenun Ycnyra  okasbiBaeTca
coumanbHo- npeacrasutento ob npeaocTaBneHns YMONTHOMOY€HHbIM KadecTBa - cneumanuctTamu,
MeOVLNHCKMM BOMpoCcaM, | UMEILLMXCS Y nofyvaTens | ycryru opraHom B npegocTaeneHne MMeLWuMn
no Bonpocam coumanbHbIX ycnyr yCTaHaBnmMBaeTcs COOTBETCTBUN C YCNyrn JOmkKHO MeauLMHCKoe
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npoBeaeHus
0300POBUTESbHbBIX
MepONpUATUN C AETbMU B
AOMaLUHUX YCMOBUAX

counanbHO-MeANLIMHCKNX
npobnemax u
onpegeneHne BO3MOXHbIX
nyTen nx peLleHns, B TOM
yucne pasbsiCHeHME
Ha3Ha4YeHns
neKkapCcTBEHHbIX
npenapartoB, MeOULMHCKNX
npouenyp,
0300POBUTENbHbIX
MeponpuaTuin, paspaboTka
pekoMeHgaunmn no nx
BbIMOMHEHWUIO0, B TOM YuCne
B [IOMALLHUX YCIOBUSIX.

nHAMBMAOYyansHO B
nepvog Aencreunsi
goroeopa o
npenocTaBneHnn
coumanbHbIX ycnyr

MeToaMNYEeCKUMMN
pekomeHgaumamMm no
pacyeTy nogyLeBbIX
HOpPMaTUBOB
UHaAHCMpPOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuiickon
degepaunn

obecne4ymBaTtb
oKasaHue
KBanudnumnpoBaHHoON
NMOMOLLM 3aKOHHOMY
npeacTaBUTENto
nony4artens
coumanbHbIX YCNyr B
NpaBUNbHOM
NMOHMMaHUN N peLleHnn
npobnem, cBA3aHHbIX
CO 300POBbLEM,
[OIMKHO
crnocobcTBoBaTb
NoBbILLIEHWNIO KayecTBa
yxoaa 3a
nony4vatensmm
coumanbHbIX YCNnyr B
AOMaLLHUX YCIOBUSX.
OueHka

pesynbLTaToB -
YOOBMNETBOPEHHOCTD
Ka4yecTBOM
npegocTaBnsieMon
ycrnyru, oTcyTcTBMe
060CHOBaHHbIX Xarob.

obpasoBaHue n
BrageLwmmm
COOTBETCTBYHOLLMMMU
3HaHUSAMMN.
KoHcynbTMpoBaHme no
coumarnbsHo-

MeOULNHCKUM
BOMpocam
OCYLLIECTBNAETCA c
yyeToMm COCTOSIHUSA

300pOBbA nony4yartens
counanbHbIX YCIYL.

3. CoumanbHO-NCUXONOrM4yecKme ycnyrum

3.1

MNcuxonormnyeckas
JunarHocTuvka u
obcnegoBaHue NMUYHOCTU

BbisiBneHve n aHanua
NMCUXNYECKOTO COCTOSIHUS 1
MHONBMAYaNbHbIX
0CODEHHOCTEN NIMYHOCTM
nony4aTensi coumanbHbIX
yenyr;

COCTaBIeHMe NPorHo3a un
pa3paboTka
pekoMeHaauun no
NnpoBeaEeHMIO
KOPPEKLMOHHbBIX
MepOonpUATUN.

Mpu nocTynneHun
Ha coumanbHoe
obcnyxnBaHue,
aanee rno mepe
HeobxoaMmocTun

YcTtaHaBnmBaeTcs
YMONTHOMOY€HHbIM
OopraHom B
COOTBETCTBUN C
MeToaMNYEeCKUMMU
pekoMeHaauusiMmn no
pacyeTy nogyLleBbIX
HOpPMaTUBOB
PUHaHCMpPOBaHMS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBnTENBLCTBOM
Poccuinckon
degepaumn

lNokasatenu
KayecTBa -
npegocTaereHne
YCNyru JOMKHO
obecneuntb
CoCTaBneHue nNporHosa
n paspaboTky
pekoMeHgaumin no
npoBeaeHnIo
KOPPEKLUMOHHbIX
MeponpuaTUN ¢
nony4vatenem
coumanbHbIX YCNyr.
OueHka

Ycnyra  okasblBaeTcs
COTPYAHMKOM
nocTasLUMKa
coumanbHbIX
UMEOLLMM
ncmxomnornyeckoe
obpasoBaHue,
npuBrneYeHHon
opraHusauuen,
OKa3blBaloLLIEN
ncuxornornyeckue
yenyrn. [pu okasaHum
ycryrm  NpUMEHSAITCSA
AnarHoctudeckme

ycnyr,

nmbo




66

pesynLTaTos - MEeToOMKN n
YOOBNETBOPEHHOCTb WHCTPYMEHTapUM.
KayeCcTBOM
npenocTaBnNsgemMon
ycrnyru, oTcyTcTBMe
060CHOBaHHbIX >anob.

3.2 | CouuanbHo- BbisBneHue Cpok YcTtaHaBnuBaeTcs lNokasaTtenu Ycnyra  okasblBaeTcs
ncuxonornyeckoe ncuxornornyeckux npobnem | NpegocTaBneHns YMONMHOMOYEHHbIM KayecTBa - COTPYOHUKOM
KOHCYnbTMpOBaHWe nony4aTens coumanbHbIX ycnyrm OpraHom B npegocraBneHve nocTaBLUMKa

ycnyr nyTeM NnpoBeAeHus yCTaHaBNMBaeTCsl | COOTBETCTBUM C ycnyru OOMmKHO coumanbHbIX ycnyr,
Gecep; WHOMBMAYANbHO B | METOOANYECKNMMN obecneunTb nmeroLwmnm
onpegeneHne obbema u nepvog OeNCTBMa | pekoMeHZaumnsaMm no | cyObekTUBHOE ncuxonornyeckoe
BMAOB Npeanosiaraemomn Jorosopa o pacyeTy nogyweBbiX | obrnerdeHve o6pasoBaHue, nméo
nomMoLLK; npegocTaBneHun HOpPMaTMBOB 3MOLIMOHaNbLHOro npvBneYeHHON
pasbACHEHWe nonyyatento | coumarnbHbIX YCnyr | (oMHaHCUMpOBaHWS COCTOSIHUSI MornyyaTens | opraHusaumen,
coumanbeHbIX YCIyr CyTu coumnanbHbIX YCryr, coumnanbHbIX YCryr, oKasblBaloLLen
npobnem u onpeaeneHue YTBEPXKOEHHbIX oKasaHue NoMoLLm NCUXONornyeckne
BO3MOXHbIX NyTen nx MpaBuTENLCTBOM nony4arento ycnyru.
pelleHus; Poccunckon coumanbHbIX ycnyr no Ycnyra
couuanbsHo- denepaumm HanaXXuBaHWIo npegocTaBnsieTca c
ncuxornornyeckas NoMoLLb MEXIUYHOCTHbIX y4eToM  pesynbraToB
nony4aTernto coumanbHbIX OTHOLLIEHWI, MO MCUXONOrMYeCcKon
yCnyr B pacKkpbITUM U npesynpexaeHuto 1 ONarHoCTuKn n
MoGunusaumm ero npeoaoneHnto obcnenoBaHus
BHYTPEHHUX PECYPCOB, KOHMMMKTHBIX FINYHOCTWN.
pelueHne n npodunakTnka cutyauun. lomkHa
coumanbHo- ObITb paspeLleHa unu
NCUXONOrMYECKNX CHWXeHa aKTyarbHOCTb
npobnem. NMCUXONOrMYeCKom
Ycnyra npegocTtaBnseTcs npobnemsi.
npu HanM4MmM y nony4vatens OueHka
couuaneHbIX ycryr pe3ynsraTos -
COOTBETCTBYHOLLIEN YOOBMETBOPEHHOCTD
notpebHocTN. KayecTBOM

npenocTaBnsemMon

ycnyru, oTcyTcTBuMe

0060CHOBaHHBIX anoo.

3.3 | OkasaHue OcywecTtBneHune Cpok YcTaHaBnvBaeTcs MokasaTtenu Ycnyra  okasbiBaeTcs
MCUXOMNOrnyYeckomn MeponpuaTUin No npenocTaBneHns YMONMHOMOYEHHbIM KayecTBa - COTPYOHUKOM
nomMoLum aKTyanusaumm JIMYHOCTHBIX | YCryru OpraHom B npegocTaBneHne nocTaBLUMKa




67

pecypcoB, NPUHATUIO yCTaHaBNMBaeTCsl | COOTBETCTBUU C YCNyrn AOMKHO coumanbHbIX YCnyr,
CNOXMBLLENCS CUTyauun, WHOMBMAYaNbHO, B | METOOANYECKUMMN crnocobcTBoBaTb UMeEoLLIUM
MOUCKY M akTyanusaumm nepvog OeENCTBMA | pekomeHZaunsiMm no | CyGbekTUBHOMY ncmxornornyeckoe
cTpaTternn coenagaHus, noroesopa o pacyeTy nogyLleBbiX | obrnerdyeHuto obpasoBaHue, nmbo
perynsiumMm aktyanbHOro npegocTaBneHnn HOpPMaTMBOB 3MOLMOHAanNbHOro NpPUBNEYEHHON
NMCUXNYECKOTO COCTOSIHUS. coumanbHbIX ycnyr | oMHaHCupoBaHus COCTOSIHWUSI NorydaTensa | opraHu3auuen,
McuxokoppeKUMoHHas coumarnbHbIX YCnyr, coumanbHbIX YCnyr, oKasblBatoLLel
paboTa 3aknoyaeTcs B YTBEPXAEHHbIX cnocobcTBOBaTh ncmxorornyeckme
aKTUBHOM MpaBuTENBLCTBOM npeaynpexaeHuo unnu | ycnyru. Ycnyra
NMCUXONOrnM4Yeckom Poccuiickon nNpeoaoneHno npegnocTaBnseTcs c
BO3OENCTBUN, depnepaunn NCUXNYECKUX y4eToM  pesynbraToB
HanpaBneHHOM Ha OTKINOHEHUN. NMCUXOJTOrNYeCcKon
npeononeHne unm OueHka [JMarHocTuKu "
ocnabneHne OTKNOHEHUN B pe3ynsTaTos - obcnenoBaHus
pasBUTUN, YOOBMETBOPEHHOCTD NUYHOCTMW.
3MOLMOHAaNbHOM KayecTBOM
COCTOSIHUM U NOBeaEeHNN npegocTaensemMomn
nony4aTens coumanbHbIX ycrnyru, oTcyTcTBME
YCNyT C Uenbo 060CHOBaHHbIX anoo.
obecnevyeHus
COOTBETCTBUA 3TUX
OTKIMOHEHWUI BO3PaCTHbIM
HopMaTMBam,
TpeboBaHUSAM coLmanbHom
cpeabl U MHTepecam
nony4artens coumnanbHbIX
yChnyr.
Ycnyra npegocTtaBnseTcs
npy HanU4MmM y nosny4aTtens
coumarnbHbIX ycnyr
COOTBETCTBYHOLLEN
notpebHocCTN.

3.4 | CouunanbHo- CuctemaTtunyeckoe Cpok YcTaHaBnmBaeTcs [Nokasatenu Ycnyra  okasbiBaeTcs
NCUXONMOrn4YecKknin HabnoaeHne 3a npegocTaBreHns YMNONMHOMOYEHHbIM KayecTBa - COTPYAHUKOM
naTpoHax nony4yatenem coumanbHbIX | yCryru opraHom B npeaocTaeneHne nocTaBLLMKa

ycnyr ons yCTaHaBNMBaeTCsl | COOTBETCTBUU C YCNyrn JOmKHO coumanbHbIX YCnyr,
CBOEBPEMEHHOIO WHAMBUAYANbHO B | METOAMYECKUMU crnoco6cTBOBaThL UMEeLUM

BbISIBITEHNS CUTYaLIMIA nepvog OencTems | pekomeHgaumsiMm no | cyobekTUBHOMY ncmxorornyeckoe
NMCUXONOrnM4YecKoro Jorosopa o pacyeTy noayweBbIX | obrnerdyeHuto obpa3soBaHue, nuoéo
anckomdopTa, HOpPMaTMBOB 3MOLIMOHANbHOro NpUBNEYEeHHON
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MEXITUYHOCTHOIO npegocTaBneHun hPUHaHCMpOBaHMSA COCTOSIHWUS nornyyaTens | opraHusauuen,
KOHQNUKTA. coumanbHbIX YCNyr | counanbHbIX YCyr, coumanbHbIX YCNyT. okasblBatoLLen
Ycnyra npegocTtaenseTca YyTBEPXKOEHHbIX OueHka ncuxonornyeckne
npy Hanu4um y nony4aTtens [MpaBuTensCcTBOM pesynLTaTos - ycnyru. Yenyra
coumanbHbIX ycnyr Poccuiickon YOOBNETBOPEHHOCTb npeaocTaBnseTcs c
COOTBETCTBYHOLLEWN ®egepaunm KayecTBOM y4yeToM  pesynLTatoB
notpebHocTw. npenocTaBnNAemMon NCUXOSIOrN4EeCKon
ycnyru, oTcyTcTane ONarHoCTuKM n
0bocHOBaHHbIX xanob. | obcnegoBaHus
NINYHOCTW.
4. CoumnanbHo-negarornyeckue ycnyru
4.1 | CoumanbHo- BbisiBneHme n aHanma Cpok YcTaHaBnvBaeTcs MokasaTenu Ycnyra  okasblBaeTcs
negarornyeckas ocobeHHocTEN npegocTaBneHns YMONTHOMOYEHHbIM KayecTBa - COTPYOHNKOM
KoppeKuus, BKrovas obpaszoBarenbHOro cratyca | ycnyru OopraHom B npegocTaeneHue nocTaBLLMKa
ANarHocTuKy u pebeHka-nHBanuaa, yCTaHaBnMBaeTcs | COOTBETCTBUU C yCnyrn JOMmkKHo coumarnbHbIX yCnyr,
KOHCYNbTMpOBaHue OrpaHNYeHnn cNocoBHOCTN | MHOMBMAOYANbHO B | METOANYECKUMMU obecneunTtb BNageoLwmm
K 0OyyeHuto, noTpebHOCTM | Nepuog OeNCTBMA | pekoMeHJaunsMy No | onpegeneHue crneumnanbHbIMK
B MONy4YeHMmn coLmarnbHO- Jorosopa o pacyeTy NoAyLleBbIX | UHTENNEKTyansHoro 3HaHUSMM, npu
negarornyeckmx ycnyr; npegocTaBneHnn HOpPMaTMBOB pa3BuUTUS nony4yaTens HeobxoguMmocTu
oKasaHue NoMoLUU B coumanbHbIX ycnyr | pMHaHcupoBaHus coumanbHbIX YCnyr, COBMECTHO co
nonyyveHnn coumanbHbIX YCNyr, n3y4yeHue ero cneumanuctamm
obpasoBaTenbHbIX YCIyT, YyTBEPXOEHHbIX CKIMOHHOCTEN C y4eTOM | opraHa oneku n
oKasaHue coaencTaus B MpaBuTenscTBOM MHANBMAYaNbHbIX noneyvnTensCcTea,
NPUHATUM peLLeHns Poccunckon ocobeHHocTeln obpa3soBaTenbHbIX
3aKOHHbIM depepaumm pasBuTuS; opraHusaumi.
npeacrasutenem no cnocobcTBOBaTH

BbIOOPY YPOBHSI, MeCTa,
dopMbl U YCIOBWIA
06y4eHusi/obpasoBaHns C
Y4ETOM OCOBGEHHOCTEM
obpasoBaTenbHOro
noteHumnana pebeHka-
MHBanNnga n cteneHu
OorpaHn4eHuin cnocobHOCTU

CO3[1aHNI0 YCIIOBUIN ANs
BO3BpaTta nonyvatensi
coumanbHbIX yCryr B
POAHYI CEMBIO, a MpU
HEBO3MOXXHOCTMH -
ycrosumn gns
YCTPONCTBa Ha
BOCMUTaHME B CEMbIO.

K 0By4eHmIo; OueHka

pasBUTUE 1N UCNpaBreHne pesynLTaTos -
NMCUXNYECKMX U YOOBNETBOPEHHOCTb
PU3NYECKNX PYHKLNIN Ka4yecTBOM
pebeHka-MHBanuaa npesocTaBnsiemMom
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negarorm4ecknmm
MeTogamu U cpeacTBamu.
OkaszaHune
KOHCYINbTaTUBHOM MOMOLLIM
poauTenam pebeHka-
MHBanuaa B Lensx
npodMnakTuKn otkasa
poauTenen oT BOCNUTaHUS
cBoero pebeHka,
OorpaHuyeHus Nx B
pPOANTENBLCKUX NpaBax,
NLLEHNST X POAUTENBCKNX
npae, a Takke B LEensix
obecneyveHus
BO3MOXHOCTU
BOCCTaHOBIEHMS
poouTenen B
POANTENBLCKUX NpaBax Unm
OTMEHbI OrpaHM4eHns
pOANTENBLCKMX NPaB;
oKasaHue
KOHCYNbTaTUBHOW MOMOLLM
rpakgaHam, BblpasvBLLMM
enaHue cTaTb onekyHamu
UNK1 NoneYnTensamm
pebeHka-nHBanvaa nmbo
MPUHSATb €ro B CEMbIO Ha
BOCMMTAHME B UHbIX
YCTaHOBIEHHbIX
3aKOHOAATENbCTBOM
dopmax; nposegeHne
MHOMBUAYyanbHon paboTbl C
poaunTensammn pebeHka-
WHBanua, HanpaefeHHON
Ha MakcUMarnbHO
BO3MOXHO€E COKpallleHne
CpoKoB nNpebbiBaHMSA B
opraHusaumu.

Ycnyra npegocTtaBnsercs
npy HaNWM4MKM y nony4aTens

yCnyru, oTcyTcTene
060CcHOBaHHbIX Xanob
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coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

4.2

OpraHuszauusi noMoLUy B
nony4eHnn obLuero
obpas3oBaHusi AETbMU-
WMHBanNMaamm B
COOTBETCTBUN C UX
CnocobHOCTAMMU

CosgaHwne ycnosui ans
nony4yeHns AeTbMu-
WHBanMagamMu OOLIKOSbHOMO
o0pas3oBaHusi, Ha4arnbHOro
obLero, OCHOBHOIO
obulero n cpegHero
obuiero obpasoBaHus No
aganTUpoBaHHbIM
obpasoBartenbHbIM
nporpammam € y4eToM MX
MHONBMAYAaNbHbIX
0CODEHHOCTEN:

cbop u npeacTaBneHne B
opraHusaumio,
OCYLLIECTBMAIOLLYHO
obpa3zoBaTenbHyto
JesTenbHOCTb
OOKYMEHTOB,
HeobxoanMbIX ANis
nony4yeHns o6pasoBaHus,
nnbo opraHusaums
obpasoBaTenbHOro
npotecca y noctaBLiuKa
coumarnbHbIX yCnyr;
nonyyYeHne A4OKyMEHTOB,
NoaroToBMNEHHbIX
obpasoBaTtenbHom
opraHusauuen,
CBUOETENbCTBYHOLLNX O
nony4yeHnn obpasoBaHus.
Ycnyra npegocrtaBnseTcs
npy Hanu4MmM y nosny4aTtens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEN
notpebHocTn.

B cooTteeTcTBUM C
y4eOBHbIM MNaHoM
nocraBLUMKa
coumanbHbIX ycnyr
nnbo
obpasoBaTtenbHom
opraHusauum

YctaHaBnmBaeTcs
YNOSTHOMOYEHHbIM
OopraHom B
COOTBETCTBUN C
METOANYECKNMM
pekomeHaaumsaMm no
pacyeTy nogyLleBbIX
HOpPMaTUBOB
UHaAHCMpPOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaumn

lNokasatenu
KayecTBa -
npegocTaeneHne
YCNyrn JOMKHO
obecneuntb
BO3MOXXHOCTb
nony4yeHnsa oeTbMu-
MHBanuaamu oobLlero
obpasoBaHus No
afanTUpOBaHHbIM
obpasoBaTenbHbIM
nporpaMmmMam.
OueHka

pes3ynLTaTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnseMon
ycrnyru, oTcyTcTBue
000CHOBaHHbIX »anob.

Ycnyra
npegocTaensieTcs c
yyeToM  PU3NYECKMX
BO3MOXHOCTEWN n
YMCTBEHHbIX
cnocobHocTen pgerten-
WHBANMOoB B
COOTBETCTBMM c
MHONBMAYanbHOM
nporpammon
peabunutaumm
pebeHka-nHBanuga u
3aKI04EHNEM
NMCMXOroro-meaunko-
negarorn4eckomn
KomMuccuu. Ycnyra
npeaocTaBnseTcs
COTPYAHUKaMM
nocTaBLLMKa
coumanbHbIX
UMeLLIMMU
COOTBETCTBYHOLLLYIO
KBanudmkaumio, npwu
HanMymMm y nocTaBsLUMKa
coumanbHbIX ycnyr
NNLUEH3nN Ha
obpa3soBaTtenbHyo
[esTenbHOCTb
npuernekaemom
opraHusauuen,
ocyllecTBngaoLemn
ob6pa3oBaTernbHyto
OeAaTenbHoCTb no
aganTUpoBaHHbIM
OCHOBHbIM
obuweobpasoBaTerbHbI
M nporpaMmmam.

ycnyr,

nmbo
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Ycnyra
npenocTaBnseTcs c
UCMonb30BaHNEM
cneumarnbHbIX
obpasoBaTenbHbIX
nporpaMMm M MeTodoB
006y4eHus n
BOCNUTAHWS,
cneumarnbHbIX
YY4EOHUKOB,  y4eOBHbIX
nocobum n
ONOaKTUHECKNX
MaTepuaros,
cneumanbHbIX
TEXHUYECKUX CPEACTB
06y4eHus
KOMNMMEKTMBHOTO n
WMHAMBUOYaANbHOIO
nonb3oBaHWs  MyTeMm
npoBegeHus
rpynnoBbIX "
MHAMBUAOYaANbHBLIX
KOPPEKLMOHHBIX
3aHATUN.

4.3

OpraHusauus gocyra, B
TOM 4nCNE KYNbTYPHO-
no3HaBaTemnbHbIX
MeponpuaTui

MpoBeneHue obyyaroLwmx n
COLIMOKYNBTYPHbIX
MeponpuaATUi,

B TOM 4umcCne no
[JONONMHUTENBHBIM
o0Lepa3BMBalOLLNM
nporpamMmmam, noceLieHne
kny6oB, CEKUMI, KPY>KKOB,
cTyann n obbegmMHeHnn no
WHTepecaM, AeNCTBYOLLNX
B MHbIX OpraHm3aumsx,
y4yacTune B KOHKypcax,
BbICTaBKax, CMOTpax U
MaccOoBbIX MEPONPUATUSIX,
HamnpaBfEeHHbIX Ha
WHTENNEeKTyansHoe,

B cooTtBeTcTBUM C
YTBEPXOEHHbIM
NOCTaBLLMKOM
coumanbHbIX ycnyr
niaHom

YcTtaHaBnmnBaeTcs
YMONTHOMOY€HHbIM
OopraHom B
COOTBETCTBUU C
METOANYECKNMM
pekomeHgaumsaMm no
pacyeTy nogyLleBbIX
HOpPMaTMBOB
PUHaHCMpPOBaHMS
coumanbHbIX YCnyr,
YTBEPXXOEHHbIX
MpaBnTENLCTBOM
Poccuiickon
depepaumm

lNokasatenu

KayecTBa -
npegocTaerneHne
YCNyrn JOMKHO
crnocobcTBoBaThb
pacLumpeHnto obLLero 1
KyNbTYPHOrO Kpyrosopa,
cchepbl 06LEHNMS,
NMOBbILLUEHWNIO
TBOPYECKOW aKTUBHOCTH
nonyyarens
coumarnbHbIX YCAyr.
OueHka

pes3ynsTaTos -
YAOBNETBOPEHHOCTb

Ycnyra
npegocTaBnsieTcs c
yyeTom BO3pacta W
COCTOSIHUSI  30,0POBbS,
dounanyeckoro "
NCUXMNYECKOro
pas3BuTUs
WHBanNuaoB..
Ycnyra
npegocTaBnseTcs
COTPYOHUKaMM
nocTaBLUuKa
coumnanbHbIX ycnyr
nMbo npuBnekaemMbIMu
TBOPYECKNMMU
KONnnekTMBamm "

nerten-
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3MouMOoHarbHoe, KayecTBOM WNHBIMK
OyXOBHOE, HpaBCTBEHHOE U npegocTaBnsemMon opraHusaunsamu.
dusnyeckoe paspuTtune ycrnyru, OTCyTCcTBME
peten. ObecneyeHne 0b60CHOBaHHbIX Xaroo.
cBoOoAHOro
becnpensaTCTBEHHOIO
J0CTyna K urpyLukam,
KHUram, xxypHanam,
HaCTONbHbLIM Urpam.
5. CoumanbHO-TpyaoOBLIe YChyru
5.1 | lNpoBeneHne OnpepneneHue cpokos, Cpok YcTaHaBnmBaeTcs Mokasatenu Yenyru
MeponpuaATUn No dopM 1 YCroBUn npegocTaBneHns YNOAIHOMOYEHHbIM KayecTBa - BOBfleYEHNEe | NpeaoCcTaBnsoTCs
NCNorb30BaHUIO NOCUIbHON TPyAOBOW ycnyrm opraHom B nonyyarens COTPYAHMKaMun
TPYOOBbLIX BOSMOXHOCTEN | AeATenbHOCTU pebeHka- yCTaHaBnMBaeTCa | COOTBETCTBUM C coumarnbHbIX YChyr, nocTasLUMKa
n obyyeHunto geten- WHBaNnaa; WHOMBUAYaNbHO B | METOAMYECKUMM SABMSAOLLErocs coumanbHbIX ycryr B
WHBaNnAoB AOCTYMHbIM ocyLlecTBrneHne nepvog OeNCTBMA | pekomeHgaunsiMm no | pebeHKoOM-UHBanuMaoMm, | COOTBETCTBUM c
npogeccrnoHasibHbIM pebeHKOM-MHBaNMaoM Joroesopa o pacyeTy noayLwesbiX | B pasnuyHble opMbl MHOMBUOYaNbHON
HaBblKam NoCurbHON TPyaoBOW npegocTaBneHum HOpMaTUBOB XN3HeOesaTenbHOCTN C nporpammonm
AesaATenbHOCTN Ha Oase coumanbHbIX ycnyr | pyHaHCUpOBaHMWSA Y4ETOM COCTOSIHUS €r0 | peabunurtauum
opraHusaummn coumarnbHOro coumarnbHbIX YChyr, 300p0OBbS, yyacTme pebeHka-MHBanMaa ¢
oGcnyxneaHus (B YTBEPXAEHHbIX nonyyarerns y4yeToMm COCTOSIHUSA
ne4ebHO-TPyaoBLIX MpaBnTENECTBOM coumanbHbIX yCryr B 30,0pPOBbSsi, UHTEPECOB U
MacTepCKnX, NOACOBHOM Poccuiickon NOCUNBLHOW TPYAOBOW XenaHua  nony4arens
CenbCKOM X0351CTBE, depepaunn JeaTenbHOCTH, coumarsbHbIX YCHyr.

npuycagebHoM yyacTke U
T.4.) B COOTBETCTBUN C
pa3paboTaHHbIM
MOCTaBLUMKOM COLMAnbHbIX
ycnyr rpadoukom;
opraHu3aumio NCMxonoro-
MeOUKO-Negarormyeckoro
COMNPOBOXAEHUS
nonyyartens coumnanbHbIX
yCcnyr B npouecce
OCYLLECTBMNEHUS]
NOCUNBLHON TPYAOBOW
OEeATENbHOCTH.

Ycnyra npegocTaBnsaeTcs
Npu HanM4umM y nony4vatens
coumanbHbIX ycnyr

COBMeELLaeMol ¢
nevyeHnem 1 OTObIXOM.
OueHka

pes3ynbLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBngemMon
yCnyru, oTcyTcTene
060CHOBaHHbIX Xarob.
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COOTBETCTBYIOLLEN
notpebHocCTN.
5.2 | Opranusaumsa nomowim B | NpegoctaeneHne Cpok YcTtaHaBnuBaeTcs lNokasatenu Ycnyra
nonyyeHnn nonyyaTtento couunanbHbIX | NpefocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaocTaBnseTcs B
npodeccrMoHansHoro YCNyr, ABNSA0LLEMYCS ycnyru OopraHom B npegocTaeneHue COOTBETCTBUU c
obpasoBaHus 1 (Mnu) pebeHKoM-MHBaNuaom, yCTaHaBnuBaeTcs | COOTBETCTBUU C ycnyrn JomkHo UHAnBUAYanbHOM
npod)eccroHansHoro NHopmauum o WHOMBMAYaNbHO B | METOANYECKNMN obecneunTtb nporpammMon
oby4eHunsa aeTbMu- BO3MOXHOCTW MOny4eHus nepvog OencTema | pekomeHaaumsMy no | nonyyarento peabunutaumu
WHBanugamu B obpasoBaHus, B TOM 4Mcrne | Aorosopa o pacyeTy nogyLleBblX | couuarbHbIX YCnyr pebeHka-vHBanuga u
COOTBETCTBMU C UX npod)eccroHansHoro npegocTaBneHnn HOpPMAaTnBOB BO3MOXHOCTb 3aKknioyeHnemM
crnocobHocTaAMHM obpa3oBaHus, coumanbHbIX ycnyr | pMHaHcupoBaHus nonyyeHuns NCUXONOro-Meanko-
npogeccrmoHaribHOro coumarnbHbIX YChyr, obpa3oBaHua 1 (Unu) negarormyeckon
obyyeHus; yTBEPXOEHHbIX KBanudmkauun, KOMUCCUMN. Mpu
cbop u nogava MpaBuTenscTBOM B TOM yucne npeaocTaBneHun
OOKYMEHTOB B Poccunckon npogeccruoHaribHOro ycnyru cneuuanuct
obpaszoBaTenbHyto depepaunn o6paszoBaHusa 1 (Unn) nocTaBLLMKa
opraHusaumio. npodgeccrMoHansHoro coumanbHbIX ycnyr
Ycnyra npegocTtaBnsaeTca 0o0y4eHus. B3ammopgencTeyet c
npy HanU4um y nony4yaTtens OueHka opraHm3aumsimu,
coumarnbHbIX ycnyr pesynLTaTos - OCYLLEeCTBASOLWNMN
COOTBETCTBYHOLLEN YOOBNETBOPEHHOCTL obpa3soBaTtenbHyo
noTpebHoCcTK. KayecTBOM OesaTenbHOCTb,
npegocTaBnsemMomn TepputTopuanbHbIMU
ycnyru, oTcyTcTene LEeHTpaMu 3aHATOCTH,
000CHOBaHHbIX Xanob. | paboTogatenamu n
ApyrMMn  opraHamm u
opraHm3aumsiMu.
6. CoumanbHO-NpaBoOBbIe YCIyru
6.1 | Ycnyru no 3awmTe npas KoHcynbTupoBaHue Cpok YcTaHaBnvBaeTcs MokasaTenb Ycnyra
N 3aKOHHbIX MHTEPECOB nonyyartens coumnanbHbIX npeLocTaBneHns YMOMTHOMOYEHHbBIM KayecTBa - npeaocTaBnseTcs
nonyyartenen yCNnyr no Bonpocam, ycnyrm opraHom B npegocTtaeneHue COTPYOHNKOM
coumarnbHbIX yCnyr CBSI3aHHbIM C 3aLUUTOM ero | ycTaHaBnMBaeTCd | COOTBETCTBUM C YyCnyrn JOMKHO nocTasLLuKa
npae 1 3aKOHHbIX WHOMBMAYANbHO B | METOOANYECKNMMN obecneunTtb 3awmnTy coumarnbHbIX yCnyr,
WHTEpPEeCOoB; nepvog OencTemsa | pekomeHaaumsiMy No | Npae U 3aKOHHbIX nmerLLnm
cofencTene B NOAroToBKe | AOrosBopa O pacuyeTy noAyLleBblX | UHTEPEeCcOoB nonyyatens | tpuaumyeckoe
W HanpaeneHun B npegocTaBneHnn HOpPMaTMBOB coumanbHbIX ycnyr obpa3soBaHue nméo
COOTBETCTBYHOLLME OpraHbl, | coumarnbHbIX YCnyr | oMHaHCUpoOBaHWSA nnbo BOCCTaAHOBMNEHME | BNagerLWwmm
opraHusauny 3asBreHnin u coumanbHbIX YCnyr, €ro HapyLLEeHHbIX MpaB. | COOTBETCTBYIOLLMMM
JOKYMEHTOB; YTBEPXKOEHHbIX OueHka 3HAHUSIMM.

[MpaBnTENECTBOM
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nn4yHoe obpalleHne Poccuinckon pe3ynsTaTos -

COTpYAHMKA NocTaBLUMKa denepaumm YAOBNETBOPEHHOCTb

coumanbHbIX YCNyr B KayecTBOM

WHTEepecax nosny4artens npegocTaBnsieMomn

coumanbHbIX ycnyr B ycrnyru, OTCyTCTBME

opraHbl (B TOM 4Yucre 060CHOBaHHbIX anoo.

cynebHble opraHbl),

opraHusauumn c

COOTBETCTBYHOLLMMU

3as8BMNeHNsAMMN U

AOKyMeHTamu (npu

HeobxoaumMocTn);

OCYLLECTBIEHNE KOHTPOJIS

3a XO4OM pPacCMOTPEHMS

OOKYMEHTOB, NOAAHHbIX B

OpraHbl, OpraHvM3auun.

Ycnyra npegocTtaBnsieTcs

npuv HaNU4MM y nony4vartens

coumarnbHbIX ycnyr

COOTBETCTBYHOLLEN

notpebHoCTN.

6.2 | OkasaHune nomoLim B OcywecTBneHne nomoLm Cpok YcTtaHaBnuBaeTcs lNokasaTenb Ycnyra

odopMIeHNM 1 nony4arterto coumanbHbIX npeaocTaBneHns YMONTHOMOY€HHbIM KayecTBa - npeaocTaBnseTcs
BOCCTaHOBMNEHUU yCNnyr B HanucaHum ycnyru OpraHom B npegocTaeneHne COTPYOHNKOM
OOKYMEHTOB OOKYMEHTOB UM 3aMoOfHEHNM | yCTaHaBNMBAETCA | COOTBETCTBMU C YCNyru JOMKHO nocraBLUMKa
nony4artenen dOopM OOKYMEHTOB; WHOMBMAYANbHO B | METOOANYECKUMMN obecneuntb coumanbHbIX yCnyr,
coumanbHbIX ycnyr oKasaHue nomoLum B cbope | nepuoa AENCTBUSA | pekOMeHZauusaMK No | Hagnexatiee u MMeLM

M nogadye B Joroesopa o pacuyeTy noayLleBbiX | CBOEBPEMEHHOE topmanyeckoe

COOTBETCTBYHOLLME OpraHbl, | NpeaocTaBneHum HOpPMaTMBOB odopmMmneHne obpasoBaHue nmoéo

opraHu3aumm AOKYMEHTOB | coumarnbHbIX YCnyr | oMHaHCUMpoBaHWS OOKYMEHTOB 1 (Mnn) BnaaeoLmnm

(cBepeHwuin), HeobXxoaNMBbIX coumanbHbIX YCNyr, BOCCTaHOBMNEHWe COOTBETCTBYHOLLNMMU

151 BOCCTaHOBIEHUS YTBEPXXOEHHbIX OOKYMEHTOB 3HaHUSAMU, B TOM YuUcne

JOKYMEHTOB; MpaBnTENLCTBOM nony4artens c y4yeToM

OCYLLIeCTBMEHME KOHTPONA Poccuiickon coumarnbHbIX ycryr MEeXBEeOOMCTBEHHOIo

3a X04OM paccMOTpPeHUs depepaunn nnbo BOCCTAHOBIIEHME | B3aMMOOENCTBUS.

OOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHu3aLum.
Ycnyra npegocTaBnsaeTcs
Npv HanM4MmM y nony4arens
coumanbsHbIX ycnyr

€ro HapyLUeHHbIX NpaB.

OueHka
pes3ynsTaTos -
YOOBNETBOPEHHOCTb
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COOTBETCTBYIOLLEN
notpebHocTn.

KayecTBOM
npegocTaBnsemMon
yCnyru, oTCcyTcTBmne
000CHOBaHHbIX »anob.

7. Ycnyru B Uensx noBbIlWeHNs KOMMYHUKaTMBHOIO NOTeHLMana nony4yarernei counanbHbIX YCNyr, UMeILWMUX OrpaHuyYeHust XXn3HegesaTernbHOCTH,
B TOM YuUcre AeTen-uHBanMaoB

7.1 | ObyyeHune nonb3oBaHuMio | BbiicHeHWe cTeneHn Cpok YcTaHaBnvBaetcs MokaszaTenu Ycnyra
TEXHUYECKNUMN BNageHus nonyyarenem npegocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaocTaBnseTcs
cpeacTeamu coumanbeHbIX YCIyr, ycnyrm OpraHom B npegocraBneHve nonyyarento
peabunutauun apnsowmumca pebeHkom- yCTaHaBnNMBaeTCsl | COOTBETCTBUM C ycnyru OOMmKHO coumnanbHbIX ycnyr,

WHBANMAOM, HaBblIKaMu WHOMBMAYaANbHO B | METOANYECKNMN obecneuntb ymeHune ABnsoLLEMYCA
Monb30BaHWs nepuog AencTBus | pekoMeHgaumsamu no | pebeHkoM-uHBanMaom | pebeHKoOM-UHBanvMaom,
TEXHUYECKUMW cpeacTBamMn | JOroBopa o pacyeTy NoayLeBbIX | CAMOCTOATENBHO B  COOTBETCTBMM C
peabunutauuu; npegocTaBneHun HOpMaTMBOB nonb3oBaTbcA nHaAnBMAYanbHOM
HarnagHoe obyyeHne coumanbHbIX ycnyr | pMHaHcupoBaHus TEXHUYECKUM nporpammon
NPaKTUYECKNM HaBbIKam coumnanbHbIX YCryr, cpeacTBoMm peabunutauun h
Nnonb30BaHus YTBEPXKOEHHbIX peabunutavuu. abunutaumm pebeHka-
TEXHUYECKUMU CPEACTBaAMMU MpaBuTenscTBOM OueHka nHBanuaa.
peabvnutauum nytem Poccunckon pes3ynsTaTos - Ycnyra
nposeaeHns depepaunmn YOOBNETBOPEHHOCTb npeaocTaBnseTcs
MHAMBMAYaNbHbLIX UK KayecTBOM COTPYOHNKOM
rPynnoBbIX 3aHATUN; npegocTaBnsemMon nocTaBLUMKa
oLeHKa yCBOEHUS ycnyru, oTCcyTcTBMe coumanbHbIX ycnyr,
pebeHKOM-MHBaNMaoM 00OCHOBaHHbIX Xanob. | nmerLwum
BHOBb MPUOOPETEHHBIX crneumarnbHble 3HaHUS.
HaBbIKOB MOJIb30BaHMS Mpu okasaHum ycnyrm
TEXHUYECKUMU CpeacTBamm COTPYOHWK NOCTaBLUMKa
peabunutauuu. coumanbHbIX ycnyr
Ycnyra npegocTaBnsaeTcs OOIMKEH NposiBNsATL
npy HanNU4uKM y nony4vaTens Heobxoammyto
coumanbHbIX ycnyr OEennKaTHOCTb n
COOTBETCTBYHOLLIEN KOPPEKTHOCTb no
notpebHocTn. OTHOLLEHMIO K
nonyyarento
coumanbHbIX YCyr.

7.2 | OByyeHne HaBbIKam BblsicHeHWe cTeneHn Cpok YcTaHaBnvBaeTcs MokasaTenu Ycnyra
camMoo0CcnyXnuBaHus, BNafeHus HaBblkamu npeLocTaBneHns YMOMTHOMOYEHHbLIM KayecTBa - npeaocTaBnseTcs
nepcoHanbHON camoobcnyxnsaHus, ycnyru OpraHom B npepocTaBneHne COTPYOHUKOM
COXpPaHHOCTW, OOLLEHNS, | MepCOHAaNbHOWN yCTaHaBNMBaeTCsl | COOTBETCTBUM C ycnyru OOMKHO nocTaBLuKa
noesegeHus B ObITy U COXPaHHOCTH, 00LEeHNs, WHOMBMAYANbHO B | METOOANYECKNMM cnocobcTBOBaTh coumanbHbIX ycnyr,




76

0bLLEeCTBEHHbIX MecTax, | NOBEAEHUs B ObITY U nepuwog 4encTBust | pekoMeHgaumsamMmu no | GopMMpoBaHULO y nmeroLwnm
nepeaBuXeHNI, 06LLEeCTBEHHbIX MecTax, 4oroesopa o pacyeTy nogyLeBbiX | nonyvatens COOTBETCTBYHLLYHO
opveHTauuu, nepeaBuxeHus, npegocTaBneHnm HOpMaTVBOB coumnanbHbIX ycryr kBanudpukauyuo.  Mpu
CaMOKOHTPONI0, MeTogam | opueHTaumu, coumnanbHbIX yeryr | dpMHaHcMpoBaHus HaBbIKOB oKasaHuu yenyr
peabunutauum unu CaMOKOHTpOns, MeTogamu coumarnbHbIX YCryr, camoobcnyxunsaHus, YUYUTBLIBAKOTCA BO3pPaCT,
abunutaumm peabunutauuy unu YyTBEPXKOEHHbIX nepcoHanbHOM umsunyeckoe n
abunutaumu; MpaBuTENLCTBOM COXpaHHOCTW, ncuxmnyeckoe
HarnsaHoe oby4veHne Poccuiickon 06LLEeHNs, MOBEOEHUS B | COCTOSIHUE,
NPaKTUYECKNM HaBbIKam denepaumm ObITY M OBLLECTBEHHBIX | MHAMBUAYAlbHbIE
caMo0o0CnyXMBaHNS, MecTax, 0cobeHHOoCTU
nepcoHanbLHON nepeaBukeHus, nony4yarens
COXPaHHOCTW, NOBEAEHUSA B opveHTaLuu, coumanbHbIX ycnyr,
ObITY 1 OBLLECTBEHHbIX CaMOKOHTpOns, pekomeHaauum
MecTax, NepeaBukeHus, 0by4yeHuo meToaam WHAMBWZYaNbHON
OpVEHTaLMN, HaBbIKaM peabunutauum unu nporpaMmbl
06LLieHMSs, CaMOKOHTPONS, abunuTaumu. peabunutaumm unm
MeTogam peabunutauun OueHka abunutaumm pebeHka-
nyTem nNpoBeaeHus pes3ynsTaTos - WHBanNuga.
WHAMBUZYanNbHbIX UNn YOOBMETBOPEHHOCTD Mpu okasaHum ycnyrm
rPynnoBbIX 3aHATUN; KayeCcTBOM COTPYOHWK NOCTaBLUUKa
OLEeHKa YCBOEHUS BHOBb npenocTaBnsemMon coumarnbHbIX ycnyr
NPMOBPETEHHLIX HABLIKOB. ycrnyru, oTcyTcTBMe OOIMKeH NPosIBNSATL
Ycnyra npegocTtaBnseTcs 060CHOBaHHbIX Xanob. | Heobxoanmyo
npv HanM4MmM y nony4aTens OenuKaTHOCTb n
coumarnbsHbIX ycnyr KOPPEKTHOCTb no
COOTBETCTBYHOLLIEN OTHOLLIEHWIO K
noTpebHOCTK. nonyyarento
coumarnbHOM YCnyru.
7.3 | OkasaHune nomoLum B BblisicHeHWe cTeneHn Cpok YcTaHaBnvBaeTcs MokasaTtenu Ycnyra
0by4YeHnM HaBbIKkam BrageHus HaBblIkaMm npenocTaBneHns YMONHOMOYEHHbIM KayecTBa - npenocTaBnseTcs
KOMMNbIOTEPHOM paboTkbl Ha KOMMbIOTEPE; ycnyrm OpraHom B npepocraeneHne COTPYOHWUKOM
rPaMoTHOCTU obyyeHre NpakTU4eCcKnM yCTaHaBNMBaeTCsl | COOTBETCTBUM C ycnyru OOMKHO nocTaBLUuKa
HaBblkam paboTbl Ha WHAMBWUAYANbHO B | METOANYECKUMU cnocobcTBOBaTH coumanbHbIX ycnyr,
KOMnbloTEPE NyTEM nepuwog oencteus pekomeHOaumMsamMn no | oopMMUPOBaHUIO Y UMeloLLnm
npoBeneHus Joroesopa o pacyeTy nogyleBbiX | nonyvatens crneumarnbHble 3HaHUS.
WHAMBUAYAmNbHbIX UNn npegocTaBneHnm HOpPMaTVBOB couuanbHbIX ycryr Ona npepocTtaBneHus
rPynnoBbIX 3aHATUN; coumarnbHbIX yenyr | omHaHCUpoBaHuUSA HaBbIKOB ycnyrm  ncrnonb3yeTcsd
oLeHKa YyCBOEHUS BHOBb coumnanbHbIX YCIyT, KOMMbIOTEPHOM KOMMNblOTepHas
NPMOBpPETEHHBLIX HABLIKOB. YTBEPXOEHHbIX rPaMoTHOCTMW. TEXHMKa "
MpaB1TENHLCTBOM OueHka cneumanbHoe
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Ycnyra npegocTtaBnsaeTca
npy Hanu4MmM y nony4vaTens
coumarnbHbIX ycnyr
COOTBETCTBYHOLLEN
noTpebHOCTN C y4eTOM
MEOVLMNHCKMX MOKa3aHW.

Poccuinckon
denepaumm

pe3ynsTaTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNsgemMon
ycrnyru, OTCyTCTBME

0b60CHOBaHHbIX Xaroo.

nporpammMHoe
obecneyeHne ans
00y4yeHns1 WHBANMOoB.
Mpn okasaHun ycnyr
YYMTbIBAKOTCS BO3pacT,
dmsnyeckoe "
ncuxmnyeckoe
COCTOSIHUE,
MHONBMAYanbHble
0CcobeHHOCTH
nony4yarens
coumanbHbIX YCyr.
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Moapasaen 3. Mopsaok npegocTaBneHUs coumanbHbIX YCNyr nonyyaTtensm
coumanbHbIX YCNyr B CTaLuMOHapHOW hopme couunanbHOro o6cnyXxuBaHus
LeHTpaMu (KOMMSEKCHbIMU LieHTPaMu) couunanbHOro o6cnyXmBaHusa HaceneHus,
MMEeKLWMMMU B CBOEN CTPYKTYpe OTAeNeHUss MUocepaus, U opyrumm
HOPUANYECKUMU NTULAMUN HE3ABUCUMO OT UX OPraHM3aUNOHHO-NPaBOBOMK (hOPMbI U
(vnn) vHAMBUAYaNbHLIMU NpeANPUHMMATENAMMU, OCYLLECTBISIOLWUMMU
0eATeNnbHOCTb, aHANOrMYHYIO [eATeNIbHOCTU YKa3saHHOW opraHusaumm

Masa 1. O6wWwme nonoxxeHus

1.1. CoumanbHoe obcnyxmBaHme B CTauMOHapHon ¢bopme B COOTBETCTBUMM C
HacToALWMM noApasgenomM npefoctaBnsaeTca rpaxgaHam ctapwe 18 net, npusHaHHbIM
HY>XAaLWMMNCa B coumanbHOM OBCNY>XMBAHUN B CBA3WM C HaNMYMEM Y HUX CriegytoLmx
00CTOATENBCTB, YXyALIAKLWMX NN CNOCOBHbLIX YXYALUUTL YCIOBUS XU3HEOeATENbHOCTH:

a) NorHasa UNKn YactTuyHag ytpata cnocobHOCTM NMBO BO3MOXHOCTU OCYLLECTBNATD
camoobcernyxmnBaHme, CaMOCTOATENbHO nepeaBuratbCd, obecrnevvBaTb  OCHOBHbIE
XW3HEHHble noTpebHocTM B cuny 3aboneBaHwWsd, TpaBMbl, BoO3pacTa WNU Hanuyng
WHBaNWAHOCTY;

0) oTCyTCTBME Y rpaxkgaHuHa, Hy>XaaroLerocs B NOMOLM N yxoae, poaCcTBEHHUKOB
(MHbIX 4neHoB cembM) nMBO MHbIX §nWL, KOTopble 00s13aHbl B COOTBETCTBUN C
3akoHogatensctBoM Poccuiickon ®Pepepaumm obecnednTtb emy nomowb M yxon (3a
NCKMIOYEHMEM FPpaXaaH, yKa3aHHbIX B NOAMNYHKTaX «6»-«k» NyHKTa 3.1 rmasbl 3 HACTOALWErO
nogpasgena);

B) yTpata wunu noBpexaeHne 3aHUMaeMOro >XUMoro MnoMeLleHnsa BcneacTeune
ypesBbl4aMHOM  CUTyauuKW, BOOPYXEHHOTO  MEXHaUMOHAIbHOMO  (MEX3THUYECKOro)
KOH(riMKkTa nmMbo yrpoxarwllee >XU3HU U 300POBbI0 TEXHUYECKOE COCTOSIHWE >KUIIOro
NOMeLLIEHMST ANS NPOXMBAIOLLMX B HEM IpaXkaaH.

1.2. CoumanbHble ycnyrn B ctaumoHapHou oopme B COOTBETCTBUM C HACTOSALLMM
nogpasgeniom NpefocTaBnAnTCa BXOAALWNMMU B CTPYKTYPY LLEHTPOB (KOMMMEKCHbIX LLEHTPOB)
coumanbHoro obcnyxmBaHUA HaceneHus OTAeNeHNAMN MUNocepamns, NnpeaHasHavYeHHbIMU
AN BPEMEHHOINO MNPOXMBAHUSA rPakdaH, YacTUYHO WU MOMHOCTLIO  yTpaTUBLUMNX
CMOCOBHOCTb K CaMOOBCIYXMBAHMIO N HYXXOAKLWUXCH B NOCTOSAHHOM MOCTOPOHHEM YXOAE;
ANS1 MOCTOAHHOIO MNPOXMBaHUS HeTpaHcnopTabenbHbiX N0 MEeOUUMHCKUM  NoKa3aHUsM
rpaxgaH, a Takke ApYrMMn 1opuandecknmmn nuuaMmm He3aBmcuMO OT UX OpraHM3aumoOHHO-
npaBoBon bopMbl 1 (MNKN) MHAMBMAYANbHBIMWU NPEeANnPUHUMATENSAMU, OCYLLECTBIISIOLMMM
AEeATENbHOCTb, aHaNOrMYHYyH0 OEeATENbHOCTU YKa3aHHOW OpraHn3aunn.

CoumanbHble ycnyrm B CTauMOHapHOW (popmMe B COOTBETCTBMM C HaCTOALLUM
noapasgernioM npefocTaBnAlTCa rpaxaaHam B Nepuod  AeUCTBUS UHOWBUOYaNbHOW
nporpaMmmbl NpeaocTaBeHnsi CoumanbHbIX YCYT.

1.3. OgHnM 13 obs3aTenbHbIX YCNOBUA S8 NPU3HAHNUS rpaXkaaHHa HyXXOaloLWmnmcs
B couunanbHOM o6CnyXuMBaHMM B CTauuMoHapHOM oOpMe B COOTBETCTBUM C HACTOSALUM
NnoapasgesnioMm SBMsSieTC Hanuvyune o6CToATEeNnbCTBa, YXyALlAWLWero WM CcnocobHoro
YXYOLWNTb YCIOBUS XXN3HEOEATENbHOCTU, YKa3aHHOMo B NoAMNyHKTe «a» NyHkTa 1.1 rmasbl 1
HacTosLero nogpasgerna.

1.4. lMpn Hanuuun y rpaxgaH, ykasaHHbIX B nyHKTe 1.1 rmasBbl 1 HacToswero
nogpasgerna, Hy>KaalLWmxca B MOMOLLUM U yxoae (3a UCKNIYEHMEM rpaXaaH, yKa3aHHbIX B
noanyHKTax «6»-«k» nyHkTa 3.1 rmasbl 3 HacTosALWero nogpasaena), poacTBEHHUKOB (MHbIX
4YNeHOB ceMbM) NMMBO UHbIX NKL, KOTOpble 06S3aHbl B COOTBETCTBUM C 3aKOHOL4ATENBCTBOM
Poccuinckon ®epepaumm obecneunte MM Nomowb M yxon (ganee - poacTBEHHMWKM),
rpaxkgaHe NpU3HAKTCA HYXOALWMMUCA B coLManbHOM O0BCNyXMBaHUU B COOTBETCTBUU C
HacToAWMM  nogpasgenoMm B Crydae  OTCYTCTBMA  BO3MOXHOCTM  obecrneveHus
pPOACTBEHHMKAMWN NOMOLLM N yxoaa (B TOM YMCIie BPEMEHHOIO) 32 HAMM.

1.5. B u4uncne pOACTBEHHUKOB, KOTOpble 00A3aHbl B COOTBETCTBUM C
3akoHogatenbcTBoM Poccunckon degepauumn obecnedmTb NOMOLLL WM yXoh rpakgaHaw,
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HyXXJaroLwmMmMcs B MOMOLLUM U yxoae, B Lienax HacToSALWero nogpasgena y4ntbiBaloTCA: Cynpyr,
COBEpPLUEHHONETHME OETU N POLMUTESNMN, YCbIHOBUTENW U COBEPLLUEHHONETHNE YCLIHOBMNEHHbIE,
ONEKyHbl N NOneYnTenu.

1.6. K yncny poaCcTBEHHMKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecnevyeHusi
NOMOLLM 1 yxoda rpaxaaHam, ykasaHHbIM B NyHkTe 1.1 rmasbl 1 HacToswwero nogpasgena,
OTHOCATCA:

a) HepaboTaloLme NeHCMoHepbI, AOCTUMLME BO3pacTa, YCTAHOBIIEHHOMO 4acTblo 1
ctatbk 8 depepanbHoro 3akoHa ot 28.12.2013 Ne 400-®3 «O cTpaxoBbIX NEHCUNAXY, U
nHBanuabel 1 v 2 rpynn;

0) rpaxxgaHe, oTbbIBaOLLME HAaKa3aHWe B BUAE NuieHns csoboapbl;

B) POOCTBEHHUKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OGecneyeHns momoLum m
yxoAa, B cUny 06 beKTMBHbLIX MPUYMH NPU3HAHHbIE TaKOBLIMU MO peLueHnto Komuccuu.

1.7. PeweHne Komnccum 06 oTHeECEHNN POACTBEHHMKOB, YKa3aHHbIX B MOAMNYHKTE «B»
nyHkTa 1.6 rmaBbl 1 HacTosAwWero nogpasgena, K Kateropum nuy, y KOTOPbIX OTCYTCTBYET
BO3MOXXHOCTb 0b6ecneveHnsi NOMOLM U YXO4a rpaxaaHuHy, nepecmatpuaeTca Kommccuen
B cCriyyae nosnydeHns uHdopmMmauumnm ob yCTpaHEHUM MPUYMH, MO KOTOPbIM POACTBEHHUKM
OTHECEHbI K KaTeropum nuu, y KOTOpbIX OTCYTCTBYET BO3MOXHOCTb 0becnevyeHnsi MOMOLLU U
yxoaa.

1.8. B cnyyae Hy>xgaemMoCTu rpaxkaaHnHa B NpefocTaBneHnn coumarbHbIX YCIyr B
COOTBETCTBUM C HACTOALLMM NOAPA3AENOM B CBA3U C Hann4mem obCcToaTenbCcTBa, KOTOpoe
yXygLwaeT Unn MOXeT YXYALWWUTb YCIOBUS XU3HEAEATENbHOCTWN, YKa3aHHOrO B NOAMNYHKTE
«B» nyHkTa 1.1 rmaebl 1 HacToswero nogpasgena, HesameanuTeneHO, HO He nosgHee 1
paboyero [AgHs, YnpaBneHMe NPUHMMAET peLeHMe O MpPU3HaAHUKM rpaxgaHuHa
HyXXJarLWwmmcs B coumnanbHOM 06CnyXMBaHUM N COCTaBNSIET MHAMBMAYANbHYO NporpaMmmy
npefocTaBreHns coumarnbHbIX YCIyr Ha CPOK He Boree OAHOro Mecsila B AeHb Mnofayu
3asBneHus (6es yyeta npeaocTaBneHnst NOSHOro Naketa JOKYMEHTOB, yKa3aHHbIX B MYHKTE
2.2 rnaBbl 2 HaCTosALWEero nogpasaena).

Maga 2. NepeyeHb AOKYMEHTOB, HEOOXOAUMbBIX
ANsA npefocTaBrieHUs couuanbHOro o6¢cnyXnBaHusA

2.1. 3agBneHne O npenocTaBfleHUN coumanbHbIX YCiyr B COOTBETCTBMM C
HaCTOALWMM noapasnenomM NnogaeTcs rpaKaaHMHOM UMM ero 3aKOHHbIM NpeacTaBUTENeM,
npeacraBuTeneM B nopsake, yctaHoBneHHoOM nyHkTom 1.1 rmasbl 1 pasgena 1 HacTosiwero
Mopsaka.

2.2. K 3asgBneHuto O npenocTaBfieHUM coumarnbHbIX YCyr B COOTBETCTBMU C
HacTosLWMM nogpasgenom B 06s3atensHOM Nopsaake npunaratoTcs criegyolmne JOKYMEHTbI:

a) OOKYMEHT, NoATBEPXAaloLWMnM NOMHOMOYNSA NpeacTaBuTeNs, B Crydae ecnu 3a
nofny4yeHMeM TroCydapCTBEHHOW YCIMyrm B WHTepecax rpaxgaHuHa obpauiaetcs ero
npencraBuTenb;

0) 3akno4veHne BpayYebHOM KOMMCCUMM C yyYacTMeM Bpadva-TepanesTa, Bpava-
OHKOMora, Bpada-Tnanarpa, Bpaya-oKynucra, Bpada-xupypra, Bpadya-ncuxmarpa, spada-
Hapkosiora, AepMaToBEeHeporiora O COCTOSIHMM 300pPOBbSA rPpaXdaHwHa C  yKasaHuem
peKkoMeHOyeMoro Tuna oOpraHu3auuu, OCYLLECTBASLWEN CTauMOHapHOe counanbHoe
obcnyxusaHue (Cpok AencTBus He Boree WeCcTn MecsueB CO OHSA Bblgaun);

B) 3aKril0MeHMEe Bpaya-ncmxmartpa ¢ ykazaHmem KpaTKoro NCMxn4eckoro cratyca (Cpok
aenctems He 6ornee LwecTn MecsaueB CO AHS Bblgadu) (4N rpaxgad, cTpajarolmx
NCUXMYECKMMU PACCTPONCTBAMMN);

r) 3akfiyYeHne MeguMUMHCKOM  OopraHmMsauuMmM O Hanuudmm  MegULMHCKNX
NPOTMBOMOKAa3aHU1W, B CBA3NW C HaNW4YMEM KOTOPbIX [paXdaHuUHy WK nonyyartento
coumanbHbIX yCcrnyr MOXeT ObITb OTKasaHO, B TOM 4YMUCNEe BPEMEHHO, B MPeaoCTaBNEHUM
coumarnbHbIX YCnyr B cTaumoHapHon ¢hopme (ansa rpaxgaH, nmetowmx 3abonesaHus, B
CBSI3U C HANM4YMEM KOTOPbIX rPaXKaAaHUHY UK NosyvaTesnito coumarnbHbIX YCNYyr MOXET ObiTb
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OTKa3aHOo, B TOM YMCIie BPEMEHHO, B NPeOCTaBNEHNN coumarbHbIX YCryr B CTaLlMOHaPHOM
topme);

A) [OOKYMEHTbl, MoaTBepXAawlne OTCyTCTBME BO3MOXHOCTM  obecneyeHuns
pOACTBEHHMKaMW, yKasaHHbIMW B NyHKTe 1.6 rmaebl 1 HacToswero nogpasaena, NnoMoLwm u
yxoda rpakgaHuHy (3a UCKIOYEHNEM rpaXkaaH, yYKadaHHbIX B MOAMYHKTaX «O»-«kK» nyHKTa
3.1 rmasbl 3 HacTosLero nogpasgena);

€) OOKYMEHTbl, MOATBepXaarowme [0oXoObl rpaaaHuWHa, YNeHOB ero Cembu 3a
ABeHafuaTb nocrefHuX KanenaapHbIX MecsaueB, MpeflecTBYWNX Mecsauly nogadv
3aABneHns (3a UCKMIOYEHNEM AOXOAO0B, NofydaeMbiX B BUAE NEHCUN U (MNWN) MHBIX BbiNnat
B OpraHax, OCyLLeCTBSIOWNX NEHCUOHHOE obecneyeHne; Mep coumarnbHOW NoaaepXKku
HaceneHunsa TtomeHckon obnacTtu, nonyyvyaemMblx B YnpasneHusx; nocobun no 6espabotuue,
nony4yaemMblix B TeppuTopmuanbHbIX LEHTpax 3aHATOCTU HaceneHns TromeHckon obnactu) (3a
NCKITIOYEHMEM TPpaXKaaH, yKasaHHbIX B NognyHKTax «6»-«k» nyHkTa 3.1 rmaBbl 3 HACTOSLLErO
nogpasgena).

Ecnu rpaxgaHuH (4neHbl ero cembu) He WMeeT BO3MOXHOCTU NOATBEPAMTH
AOKYMEeHTanbHO BUAbl 4OXOA0B, 3a UCKMOYEHNEM AOXOA0B OT TPYAOBOW U MHANBUAYASbHOM
npeanpMHMMAaTENbCKOM AEATENbHOCTU, OH MOXET CaMOCTOATENbHO UX AeKnapupoBaTb B
3asBMNeHUN.

X) OOKYMEeHTbl, noaTBepXdatolime, 4YTO rpaXaaHuH SBNAETCs MNoCTpadaBlUMM B
pesynbTaTe BOOPYXEHHbIX MEXHaUMOHamNbHbIX (MEX3THUYECKUX) KOHMMUKTOB (npw
Hanu4uu).

2.3. [oKymeHTbl, cBedeHMa K3 KOTOpbIX 3anpawunBalTCcad B  pamkax
MEXBEOOMCTBEHHOIO B3aUMOLEWCTBUS, M KOTOpble rpaXgaHuH MWW ero 3aKOHHbIN
npeacTaBuTenb, NpeacTaBUTeNb BNpase NpeacTaBUTb N0 COOGCTBEHHOW MHULMATUBE:

a) crnpaBka O HanM4YUM MHBANUOHOCTM C yKasaHMeM rpynnbl MHBaANUAHOCTM (npw
HanNU4MM NHBaNMAHOCTW);

0) nHgmeuayanbHas nporpamma peabvnutaumm unu abunutauun uHeanuaa (npu
HanNU4MM MHBaNMAHOCTW);

B) OOKYMEHT, I'IO,EI,TBep)KD,alOIJ.l,I/IVI perncrtpauuto B cucteme nHamBumayanbHOro
(nepcoHMdUUMPOBaHHOrO) yyeTa;

r) AOKYMeHTbl, noarBepxpawwme ¢akT MMYLLECTBEHHbIX MOTEPb BCreacTBue
noxapa, CTuxmmiHoro 6encTeus, aBapuu, n3-3a HeucrnpaBHOCTEN obopyaoBaHUA U (UNK)
NHXXEHEPHbIX CUCTEM XXMNOro NOMELLEHMS;

[) cBEOEHUSA O NPU3HAHUN XXMNOIO NMOMELLEHUS HEMPUIOOHbIM A58 NPOXUBAHUA N He
noanexatumm peMOHTY U PEKOHCTPYKLMM;

€) OOKYMEHTbl O OOXOA4ax rpaxgaHuHa, YfieHOB ero cembM, MoriyvyaemMblX B BuAe
NeHCUN 1 (UNN) MHBIX BbINSAT B OpraHax, OCyLEeCTBNSAOLWLNX NEHCMOHHOE obecneveHne; mep
coumnanbHOM NoaaepXkn HaceneHus TromeHckon obnacTtu, nonyyaembix B YNpaBreHusix;
nocobun no 0OespaboTuue, nonyvyaemblX B TeppUTOpUAribHbIX LEHTpax 3aHSATOCTU
HaceneHna TioMeHCKoONn obnactu 3a [BeHaguaTb NOCMNEAHUX KaneHOapHbIX Mecsues,
NpeALLecTBYHOLNX MeCsiLly Nogayum 3asiBNeHns (3a UCKMOYEHNEM rpaXKaaH, OTHOCALLMXCS K
KaTeropusiM, ykasaHHbIM B MNoAMnyHKTax «O»-«k» nyHkta 3.1 rmaBbl 3 HacTosiLero
nogpasgena);

X) pacnopsaguTenbHbIN akT opraHa oneku U NoneYnTenbCTBa O Ha3HaYeHUN onekyHa
(B OTHOLLEHMM NLA, NMPU3HAHHOIO B YCTAHOBNEHHOM 3aKOHOM MopsiAke HegeecnocobHbIM,
€Cnn Takoe nuuUo He CNocoBHO nodaTth NIMYHOE 3asiBfieHne nmbo ecnn PyHKLMM onekyHa
WCNONHAET OpraH Oneku U MnonevynTenbCcTBa), B Crydae ecnv B MHTepecax rpaxnaHuHa
obpaLlaeTca ero 3aKOHHbIN NPeacTaBUTESb.

aBa 3. NMpaBuna npepgocraBrieHna counarnbHbIX YyCnyr
6ecnnaTtHo Nu6O 3a NnaTy UM YacTUYHYIO NnaTy

3.1. CouuanbHble ycrnyrm B CTauMoOHapHOW hopme coumanbHOro obcnyxmBaHus,
yka3aHHble B 3akoHe TtomeHckon obnacTtun ot 02.12.2014 Ne 108 «O nepeyvHe coumnarnbHbIX
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yCnyr, NpeaocTaBnsieMbiX NOCTaBLUMKaMM COLManbHbIX YCnyr», B o6bemax, onpeaeneHHbIX
npunararwwmMMncs K HacTosiwemy noapasgeny craHgapTamu  coumanbHbIX — YChyr,
npegocTaBnalTCca  GecnnaTHO  CreaylwmMMm  KaTeropusiM  rpaxgaH, MpU3HaHHbIM
HYXXJarLWMMNCs B counanbHOM 06CnyXnMBaHUu:

a) rpaxgaHam, ykasaHHbIM B nyHKTe 1.1 rmaBbl 1 HacTosiwero nogpasgena, ecnm
cpeaHenyLwweBon [0X04 93TUX rpaxaaH HWKe BEeIMYUHbI NPOXMUTOYHOMO MUHUMYMA,
yCTaHOBMEHHOrO no  TiomeHckon obrnactm no  COOTBETCTBYHOLIEW  coumanbHO-
aemorpacdhmnyeckon rpynne (ans nonydarenen couuanbHbIX YCNYr, Y KOTOPbIX NpaBoO Ha
nonyyeHne coumasnbHbIX YCNyr BO3HUKNO B COOTBETCTBUM C  MOCTAHOBIIEHNEM
MpaButenbctBa TiomeHckon obnactm ot 02.03.2006 Ne40-n «O coumanbHOM
obcnyxnBaHUn HaceneHns B TIOMEHCKOM o0b6nactuy»);

6) uHBanuaam n yyactHukam Benukon OTe4ecTBEHHON BOWHLI,

B) ObIBLUMM HECOBEPLUEHHONETHUM Y3HMKaM KOHLarepen, retto u gpyrmx mect
NPUHYOUTENBHOIO COoAEPXKaHUSA, CO34aHHbIX (almcTaMm M UX COK3HWKaAMW B Nepuoj
BTopon M1poBoOI BOWHBLI,

r) nnuam, HarpaxkaeHHbIM 3HakoM «XKutento 6rnokagHoro JleHuHrpagay;

A) nvuam, nocTpagaBlunM B pesynbrate yYpesBbldarHbIX CUTYaunin, BOOPY>KEHHbIX
MEXHaUNOHamNbHbIX (MEX3THUYECKMNX) KOHMINKTOB;

e) lepoam Cosetckoro Coto3a, leposm Poccunckon degepauum U NOMAHBIM
KaBanepam opgeHa Cnasbil;

X) leposim Coumanuctudeckoro Tpyaa, leposam Tpyaa Poccuiickon ®egepaunn n
NosnHbIM KaBanepam opaeHa Tpygoson CnaBbil;

3) rpaxkgaHam, He UMEeLMM O0X040B, B TOM YMCMEe MEHCUM N UHbIX CouMasrbHbIX
BbINnar.

3.2. 'paxgaHam, ykasaHHbIM B nyHkTe 1.1 rmaBbl 1 HacTodwero nogpasgena (3a
NCKMIOYEHMEM TpaxaaH, yKasaHHbiX B nyHkTe 3.1 rnasBbl 3 HacTosiwero nogpasagena),
counarnbHble ycrnyru B ctaunoHapHon oopMe, ykasaHHble B 3akoHe TiomeHckom obracTtu ot
02.12.2014 Ne 108 «O nepeyvHe coumanbHbIX YCryr, NpefoCTaBnsieMbIX NOCTaBLLMKaMM
coumnarnbHbIX YCyr», NpeaocTaBnsanTca B obbemax, onpegernieHHbIX npunaraowmmmca K
HacTosILEeMy nogpasaeny cTaHgapTaMmn coumanbHbIX YCIYr, B COOTBETCTBUN C HACTOSALLMM
nogpasgenom npefocrtaBngalTcAa  3a  nnaty. Pasmep  exemecsyHoW nnatbl  3a
npenocTaBneHne coumarnbHbIX YCIyr B CTauMoHapHOM dopMe coumanbHOro obcnyxnsaHmns
paccyMTbiBaeTCs Ha OCHOBE TapuUdoB Ha coumanbHble YCIyrn, HO He MOXET npeBbIwaTth 75
NPOLEHTOB CpeaHenyLIEeBOro Aoxoda nosiydyaTtens couuanbHbIX YCIyr, pacCYMTAHHOMO B
COOTBETCTBUM C nocTtaHoBreHnem lNpasutenbctea Poccurckon ®egepaumm ot 18.10.2014
Ne 1075 «O6 ytBepxaeHun [lpaBun onpegeneHns cpegHeayweBoro agoxoga Ans
npegocTaBneHns coumanbHbIX yecnyr 6ecnnaTtHO».

3.3. na nonydatenen coumarnbHbIX YCIYyr, Y KOTOPbIX MpaBO Ha MorfyyeHue
coumarnbHbIX YCNyr B CTaLMOHapHOW (OpMe BO3HUKIO B COOTBETCTBUM C NOCTAHOBEHNEM
MpaButenbctBa TiomeHckonm obnactm ot 02.03.2006 Ne 40-n «O coumanbHOM
obcnyxuBaHun HaceneHus B TioMeHCKOW obnactu», BHOBb yCTaHaBfMBaeMble pasmepbl
nnaTbl 3a NpegocTaBrneHne coumanbHbIX YCIyr, YkasdaHHbIX B 3akoHe TiomeHckon obnacTu
oT 02.12.2014 Ne 108 «O nepeyHe coumarnbHbIX YCNyr, NpegocTasnsemMbiX NocTaBLmKkamMm
coumanbHbIX ycnyr», B OObemMax, OnpedernieHHbIX MpunararWnuMmncs K HacToswemy
nogpasgeny crtaHgaptTaMu coumarnbHbIX YCIyr, He MOryT ObITh Bbille pa3MepoB nnaTthbl 3a
npeaocTaBreHne 3TUM NuuamM COOTBETCTBYIOLMX COLMarnbHbIX YCyr, YCTAHOBIEHHbIX MO
cocTosaHuio Ha 31 gekabps 2014 roga.

3.4. CoumanbHble ycnyru, okasaHHble CBepX 0ObEMOB, ONpeAENeHHbIX CTaHAapTamMm
coumanbHbIX YCIyr, a Takke AOMNOfHUTENbHbIE CcouuManbHble YCNyrn, He Bxogsuwue B
nepeyveHb coumarnbHbIX YCNYT, yTBEPXKAEHHbIN 3akoHOM TtomeHckom obnacTtu ot 02.12.2014
Ne 108 «O nepeuHe coumanbHbIX YCNyr, NPeAoCTaBnseMbIX NOCTaBLUMKaAMM CoLManbHbIX
ycnyr», NpeaocTaBnATCsA Ha ycnosusax onnatbl B paamepe 100 NpoueHTOB YCTaHOBMEHHbIX
TapudoB B COOTBETCTBMU C OMOBOPOM O NPeAoCTaBNeHNN CouManbHbIX YCNYT.
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MmaBa 4. NMopsaaok npeaocTaBneHnsa counanbHbIX yenyr
B cTauMoHapHou ¢popme coumanbHOro oo6cnyXxMBaHus

4.1. CoumanbHble ycnyrm B cTaumoHapHonW dopme coumarnbHOro obecnyxmBaHus
NpefocTaBnsaTCa rpaxaaHam, ykasaHHbIM B MyHKTe 1.1 rmasbl 1 HacTosiwero nogpasaena,
npu  OTCYTCTBUM  MEOULMHCKMX  MNPOTUBOMOKA3aHWW,  YCTAHOBIEHHbIX  MPUKa3oMm
MwuHucTepcTBa 3apaBooxpaHeHnsa Poccunckon depgepaumm ot 29.04.2015 Ne 216H «O6
YyTBEPXOEHUM NEepPedHd MeOULUMHCKMX NPOTUBOMOKa3aHUN, B CBA3W C HanNuyinem KOTOPbIX
rpakgaHuHy MM nonyvartento coumnarnbHbIX YCryr MOXeT ObiTb OTKasaHO, B TOM 4uchne
BPEMEHHO, B MpefoCTaBneHun coumanbHbIX yCryr B CTauMoHapHoOW dopme, a Takke
dopMbI  3aKSTOYEHUS YMONMHOMOYEHHOW MEeOULMHCKOW OpraHuM3aumm O Hanuydmm Takux
NPOTUBOMOKa3aHUM».

4.2. Tlpn HanuMuuu y rpaxgaHnuHa MeOUUMHCKMX NPOTUBOMOKAa3aHWin OH Brnpase
NOBTOPHO 06paTUTLCA 3a nNpefocTaBfleHMeM couManbHbIX YCIyr B COOTBETCTBUM C
HaCTOSALWMM noAapasaenom rnocsie NPoXoXaeHNs COOTBETCTBYHOLLEIO NIEYEHNSA 1 MOBTOPHOIO
npegocTaBreHns JOKYMEHTOB, yKa3aHHbIX B faBe 2 HacTosLWero nogpasaena.

4.3. MMpwn obpalleHnn K NOCTaBLLMKY COLMarnbHbIX YCyr B COOTBETCTBUN C MYHKTOM
2.4 rnasbl 2 pa3gena 1 HacTosawero Nopsaka, rpaxagaHnH, ero 3aKoHHbIN NpeacTaBuUTeNb
npegcrasnseT cnegyowme JOKYMEHTbI:

a) nHanBMAyanbHy NporpamMy NpeaoCcTaBreHns coumanbHbIX YCNYT;

6) nacnopT uUnu NHOM JOKYMEHT, yAOCTOBEPSAOLWMI NMNYHOCTb rpaXaaHuHa (anga nuu,
nocTpajaBLUMX B pe3ynbraTte YpesBbl4anHbIX CUTYaLNA, BOOPYXXEHHbBIX MEeXHauVoHarnbHbIX
(MEX3THUYECKMX) KOH(PINKTOB, NP HanNn4um);

B) nacrnopT WM WHOW [OOKYMEHT, YOOCTOBEPSOWMNA JfIMYHOCTb 3aKOHHOMO
npeacraBuTens rpaxaaHvHa, B crnyyae ecnv B MHTepecax rpaxaaHnHa obpallaeTtca ero
3aKOHHbIV npeacTaBuUTenb;

r) pacnopsianTenbHbIA akT opraHa Oneku 1 nonevYnTenbCcTBa O Ha3Ha4YeHUN onekyHa
(B OTHOLLEHMM ML, NPU3HAHHOIO B YCTAHOBMEHHOM 3aKOHOM MNopsiike HeLeeCrnoCObHbIM,
€CNnn Takoe NUuUo He cnocobHO nogatb NUYHOE 3asiBneHne nNMbo ecnn yHKLMM OMNeKyHa
WCNONHAET OpraH Oneku U MnonedynTenbCcTBa), B Clydae ecrnv B MHTepecax rpagaHuHa
obpallaeTca ero 3aKOHHbIV NpeacTaBUTeNb;

AO) [OOKYMEHT, MOATBEPXAAWWWUiA  pernuctpaumi B CUCTEME  UHAOVMBUAYaNbHOIO
(nepcoHnULMPOBAHHOIO) y4eTa;

€) 3akndeHve BpadyebHOM KOMMCCUM C yyYacTMEM Bpada-TepanesTa, Bpaya-
OHKoOrora, Bpada-goTuanaTpa, Bpaya-oKynucTa, Bpada-xupypra, Bpaya-ncmxmarpa, Bpaya-
Hapkonora, gepMaTtoBeHeporiora O COCTOSIHUM 300pOBbSA rpaxdaHuHa C YyKasaHuem
pekoMeHOyeMoro Tuna opraHM3aumn, OCYLLEeCTBNAIWEN CTauMOHapHoOe coumanbHoe
obcnyxusaHue;

X) 3aKroyeHue Bpada-ncmxmarpa ¢ ykazaHMeM KpaTKoro ncuxmyeckoro crtatyca (ans
rpaxkgaH, cTpagarowmnx NCUMXMYECKMMmN paccTponcTeamm);

3) BbINUCKY M3 amOynaTopHOWN KapTbl CO CBeAEHUSAMU O pe3ynbratax obcrnegoBaHus
Ha Tybepkynes, pesynbraTtbl NnabopaTopHbIX MCCNeaoBaHWn Ha rpynny Bo3OyauTenen
KMLLEYHbIX MHPEKLUMI, arLa refibMUHTOB, ANATEPUIO, MHAIEKLUUI, Nepeaatomxcs NosioBbIM
nyTem, AaHHble O 6aKkTepuonornvyeckux WuccneaoBaHuUsX Ha BUPYC MMMyHogeduuumTa
yenoseka (BWY), renatut B, C, peakunto BaccepmaHa, o0Lmini aHann3 Kposu, Mouu;

n) cnpasky, BblAAHHYIO MEAWUMHCKOW OpraHusauuen, o6 oTCyTCTBUM KOHTaKTOB C
NHEKLUNOHHBIMW BOMNBHLIMW MO MECTY MPOXMBAHNUA B TedeHue 21 OHA A0 NOCTYNfeHus B
opraHm3aumio coLmanbHOro 06CnyXMBaHnsa CTauMoHapHOro TMna;

K) nonmc oba3aTensHOro MeauLMHCKOrO CTpaxoBaHus (Npu Hanuyum);

n) OOKYMEHT, NOATBEPXOAKLWUN NPUHAANEXHOCTb NMua K KaTeropusiM rpaxaa,
yKa3aHHbIM B nMyHKTe 2.3 rmasbl 2 pa3gena 1, B nognyHkTax «6»-«xk» nyHkta 3.1 rmasbl 3
HacTosdLLero nogpasgena (npy Hanuyuun);

M) AOKYMEHTbl, noATBep)Kaallmne Aoxoabl rpaxgaHuHa, YNeHOB ero ceMbu 3a
ABeHajuaTb nocrnegHuX KarneHdapHbIX MecaueB, NpefwecTBYWNX Mecsuy nogayu
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3asBreHns (3a UCKMYeHMeM rpaxaaH, ykasaHHbIX B MoAMnyHKTax «6»-«k» nyHkta 3.1
rmaebl 3 HAcTosLLEro nogpasaena).

H) CrpaBKy O HanMyYun WMHBaNMOHOCTU C yKasaHWeM rpynnbl MHBanNugHocTn (npu
HanMuum);

0) VHAMBMAYaNbHY nNporpammy peabunutauun nnn abunutauum mHeBanuga (npu
HanMuun).

4.4. TlocTaBLWMK coumanbHbIX YCryr B TeYeHMe CYTOK CO [HSA MpencTaBrieHus
NHOMBMAOYaNbHOW NporpamMMbl MpegocTaBNeHns couManbHbIX YCIyr B criydae NpUHATUSA
pelleHnsa YnpasreHmemM B COOTBETCTBMM C NyHKTOM 1.8 rmasbl 1 HacToswero nogpasaerna
3aKkn4aeT € rpaxgaHuHoM JnmMbo ero  3akOHHbIM MpeacTaBuTenieM  [OroBop O
npegocTaBneHUn coumarnbHbIX  YCNYr MpyM  Hanuuum  pesynbTatoB  nabopaTopHbIX
nccneaoBaHUMM B Lensx MNpedoTBpalleHus 3aHoca W pacnpoCcTpaHeHus MHdekuun B
opraHu3auum coumarnbHoro obcnyxunBaHusa (6e3 yvyerta npefocTaBrneHUs NOMHOro naketa
AOKYMEHTOB, yKa3aHHbIX B NyHKTE 4.3 rnasbl 4 HacTosLWEro nogpasgena).

4.5. Cpok npegocTaBneHus couuvanbHbIX YCnyr B CTauyuoHapHou dopme
coumanbHoro obcnyxmBaHUa AnNg rpaxaaH, ykasaHHblx B nyHkTe 1.1 rmasbl 1 HacTosiwero
nogpasgena, MoxeT ObITb npoaneH npu HeobXxoAUMOCTU pellueHUs BOMPOCOB MO
AanbHenLweMy XU3HeyCTPOMCTBY nosiydaTtenst coumnarnbHbIX YCryr, HO He Goree yYem Ha
LIEeCTb MeCALEB.

Ansa npoaneHusa cpoka npegocTaBneHns coumanbHbIX YCIyr NOCTaBLUUK COLManbHbIX
ycnyr HanpasnseT B YrpaBneHue 3asiBneHne rpaxgaHnHa nnbo 3akoHHOro npeacraBuTens
O MpoAneHnn cpoka NpeaocTaBneHust coumnarnbHbIX YCyr U BHECEHUM COOTBETCTBYHOLLNX
M3MEHEHUN B WHOMBMAYaAlbHYKO MporpaMmMmy npedocTaBneHns couuanbHbix ycnyr. B
3asBNeHnM yKasblBalOTCH NPUYMHBI U NpegnonaraeMbli CPOK NpoasieHus.

YnpaerneHne B TeyeHue Tpex paboynmx AHeW CO [OHA MOornyvYeHus 3asiBneHus
NPYHUMAET peLUeHne O NPOANEHM CPpOoKa NPeaoCTaBneHust coumarnbHbIX YCyr U BHECEHUN
COOTBETCTBYHOLUMX W3MEHEHUW B MWHAMBUAYamnbHYO nporpaMMmy npeaocTaBrneHus
coumanbHbIX YCNYT.
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CtangapThl

MpunoxeHwne

K nogpasgeny 3 pasgena 2

coumarnbHbIX YCRyr, NpeaocTaBnsieMblxX nonyyatensiM coumnarnbHbIX YCRyr B CTaunMoHapHoM hopme coumanbHOro ob6cnykuBaHms
LeHTpaMu (KOMMNIEKCHBbIMU LIEHTpaMM) coumnanbHOro 06CnyXMBaHUS HAaCENEHUS, UMEIOLLUMW B CBOEW CTPYKTYpPE OTAENeHUs

Munocepaus, U pyrumMu pUANYECKUMI NLAMN HE3AaBUCUMO OT MX OpraHn3auMoHHO-NPaBOBOM (POPMbI 1 (UNK) MHANBUAYANbHBIMU

npeanpuHMMaTensiMm, OCyLLECTBSIIOLWMMM OEATENBHOCTb, aHaNOrMYHy AesaTenbHOCTU yKasaHHOW opraHn3aumm

n/n

HanmeHoBaHwue
couuarnbHom ycnyrm

OnucaHue coumnanbHOM
ycnyru, B TOM 4mcrne ee
obbem

Cpoku
npegocTaBneHns
coumanbHomn
ycnyru

Moayweson
HopmaTuB
dMHaHCMpPOBaHUS
couuarbHOW ycryrm

[Nokasarenu kayecTBa 1
oLeHKa pe3ynsTaToB
npegocTaBneHns
couunansHom ycrnyru

Ycnosusa
npegocTaBneHus
counansHom ycrnyru, B
TOM 4YUCIe YyCNnoBus
OOCTYMHOCTH
npegocTaBneHus
counansHom ycryru
OnNs HBanuMaoB U
APYrux AL ¢ y4eTom
OrpaHnNYeHnin nx
XU3HEOeATENbHOCTH

lNMpepoctaBneHne counanbHOro o6CcnyXXuBaHUA Nosy4aTenfiM couurarnbHbIX YCINyr B CTalMOHapHOW chopme LeHTpaMu (KOMNNEKCHbIMU LleHTpaMMm)
coumManbHOro o6cnyKMBaHUA HaceneHUs, MMeLWNMM B CBOeM CTPYKTYpe OTAeNneHus Mmunocepaus, U Apyrumu ropuanyeckumMm nuuamm HezaBucMMo
OT UX OpraHM3aLMOHHO-NPaBoBon hopMbl U (UNN) MHOUBUAYANbLHLIMU NPeANPUHUMATENSIMU, OCYLLECTBIALWMUMMY AEATENbLHOCTb, aHANOrM4YHyto
OeATeNnbHOCTU yKa3aHHbIX OpraH1M3auun, BKIl0YaeT oka3aHue cneaylolmx counanbHO-0bITOBLIX YCIYT, couManbHO-MeaULIMHCKUX YCNYT, CoLuanbHo-
NCUXOJSIOrMYECKMX YCIyr, CouManbHO-Neaarormyeckux ycnyr, CoumanbHoO-TPYAOBbIX YCIYT, counanbHO-NPaBOBLIX YCIYT, YCNyr B Lefi1siX NOBbIWeHUSA
KOMMYHUKaTUBHOIO NoTeHUMana nosfy4yaresier coumarnbHbIX YCNyr, UMeLMX OrpaHM4YeHUs! XKU3HeAeATeNIbHOCTU, B TOM YUche AeTeNn-uHBanmaoB:

1. CoumanbHO-ObITOBbIE YCNYTH

11

lMpenocTtasneHne
nioLaamn Xunbix
nomeLleHun B
COOTBETCTBUU C
HopMaTMBaMMu,
yTBEPXOEHHbLIMU
YMONTHOMOYEHHbIM
opraHom

MNpepocTaBnexHune
nroLaamn Xunbix
nomeLleHun B oobeme
CorfiacHo HopmaTmnBam,
YTBEPXXOEHHbIM
[enaptameHTOM,

060pyaoBaHHLIX MeGenbHo.

MpoBeneHue ybopku B
NOMELLIEHUSX B
COOTBEeTCTBUNAN C
caHunTapHo-
3NUAEMMONTOrMYECKUMMI

KpyrnocyTouHo B
nepuog gencreus
Jorosopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

YcTtaHaBnuBaeTcs
YMONTHOMOY€HHbIM
opraHom B
COOTBETCTBNU C
MeTOANYECKNMM
pekoMeHaauusiMmn no
pacquy I'IO,El,yLIJeBbIX
HOpMaTnBOB
PUHaHCMpPOBaHMS
coLmanbHbIX YCIT,
yTBep)K,D,eHHbIX
[MpaBUTENBLCTBOM

Nokasarenu kavyecTsa -
Xunas nnowagpb,
obopynoBaHHas
mebenbto, JomkHa
COOTBETCTBOBATb
caHuTapHo-
3NNOEMUOITOrMYECKUM
TpeboBaHUsAM,
oTBeYaTb TpeboBaHMAM
©e3onacHocTH, B TOM
yucne
NPOTUBOMNOXXapHON,

YKunasa nnowaab
npegocTaBnseTcs B
KOMHaTe He MeHee 4YeM
Ha OByXx Yenosek. [pu
pa3meLleHum
nonyyarenemn
coumanbHbIX yCrnyr
OOIMKHbI ObITb YYTEHBI
nx omamndeckoe n
ncuxm4eckoe
COCTOSIHUE,
HaKNOHHOCTH,
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TpeboBaHUaAMU U Poccuiickon obecneunBaTb ncuxonoruyeckas
YCTaHOBMEHHbIM depnepaunm KOM(OPTHOCTb U COBMECTUMOCTb.
MOCTaBLUMKOM COLManbHbIX yoobcTBO NpoxuBaHus, | XXunble KOMHaTbI
ycnyr rpacouKom. OOCTYMHOCTb AN obopyaytotca mebenbio
WHBanNMaos. B COOTBETCTBUM C
Y6opka gomkHa caHuTapHo-
Npon3BOANTLCS B 3ANMAEMUOIOTNYECKUMHN
COOTBETCTBUU C TpeboBaHUAMN U C
caHuTapHo- Y4E€TOM COCTOSIHUS
3ANMAEMUOIOTMYECKUMI | 300POBbA Nonyyartens
TpeboBaHuamun, 6es coumanbHbIX YCNyr.
NpUYnHEHNs HeynobeTs
nonyyarernto
coumanbHbIX YCRyT.
OueHka pe3ynLraTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnsemMomn
ycnyru, oTcyTcTBMe
060CHOBaHHbIX >anob.
1.2 | O6ecneyeHne nutaHuem | OBecneyeHne B cooTtBeTCcTBUM C | YCTaHaBnvBaeTcH lMokasaTenu kayecTtBa - | Ycnyra
B COOTBETCTBUU C noTpebHOCTM nony4yaTens | caHUTapHo- YMONMHOMOYEHHbIM nuTaHve OOIMKHO ObITb | MpegocTaBnsieTcs B
HopMamu, couuanbeHbIX yCryr B 3aNMAEMUONOrMyec | opraHom B MPUroTOBMNEHO N3 obeneHHOM 3ane
yTBEPXKOEHHBIMU MOMHOLEHHOM U1 Knmmn COOTBETCTBMU C 006poKavYeCTBEHHbIX nuebnoka
YMONTHOMOYEHHbIM cbanaHcMpoBaHHOM TpeboBaHUaAMHN 1 MEeTOAMNYECKMMU NPOAYKTOB, MMEHLLINX nocTaBLUMKa
opraHomM nMTaHuu, B TOM Yucne peXMmMom pekoMmeHAauusiMm no | ceptudpmkatel v (Unu) coumnaneHbIX YCIyr; B
ONETUYECKOM NUTaHUN, nUTaHnS, pacuyeTy nogyLleBbiX | nacrnopTa KavyecTBa, cnydvae
COrfacHo HopMmam, YCTaHOBIMEHHbIM HOpPMaTMBOB OOMKHO yOOBNETBOPATL | HEOBXOOUMOCTU - B
YyTBEPXKOEHHbIM MOCTaBLLMKOM brHaHCUpOBaHUS noTpebHoCcTM KOMHaTe nony4arens
JdenaptameHTOM. coumanbHbIX YCNyr | counanbHbIX YCyr, nonyyartens coumanbHbIX YCNyT.
Ycnyra Bknoyaet B nepuoa YTBEPXKOEHHbIX coumanbHbIX YCNyr no Monyyatento
NPUroToBNeHWe 1 nogavy OencTeus MpaBuTENLCTBOM KanopumHocTu, coumnanbHbIX YCryr,
NALLN. Joroesopa o Poccunckon COOTBETCTBOBATb HecnocobHoMy
lpaxgaHaMm, ykasaHHbIM B | MpegocTaBneHnm depepaunn YCTaHOBIMEHHbIM NpYHMMaTb NULLLY
noanyHkTe "a" nyHkra 3.1 coumarnbHbIX YCryr. HOpMaM MuUTaHus, CaMOCTOATENBHO,
rmaBbl 3 HAcCTOsILLErO CaHUTapHO- COTPYOHUKOM
nogpasgena, ycnyra TMIMEHNYECKUM nocTaBLLMKa

NnpeaocTaBnseTcs B
obbeme 50% ctoumocTun
NPOAYKTOB NUTaHUS.

TpeboBaHuAM 1 6bITb
npenocTaBneHo ¢
Y4ETOM COCTOSHUS

coumnanbHbIX yCcnyr
OKa3blBaeTCA MNOMOLLb.
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300pOBbs Nofny4vaTens
coumanbHbIX YCNyr n B
COOTBETCTBUN C
YCTaHOBJIEHHbIM
peXnMom.

OueHka

pesynbLTaToB -
YOOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNAemMon
ycrnyru, oTcyTcTBME
060CHOBaHHbIX Xarnob.

OkasaHue ycnyru
oCyLLeCcTBNAETCS
COTPYOHNKOM
nocTaBLLMKa
coumanbHbIX YChyr,
npoLUeaLnm
npegBapuTenbHbIE U
nepuognyeckme
MeANLMHCKNE OCMOTPbI
N UMMYHM3AUMIO.
lMepcoHan nocraBLymKa
coumanbHbIX yCnyr
obecne4vnBaeTcs
KoMMnekTamm
CaHUTapHOM oaexabl.

1.3 | ObecneyeHne MATKMM ObecneveHne B nepwog YcTaHaBnvBaeTcs MokasaTtenu kadecTtBa - | Msarkun nHBeHTapb
WHBEHTapem B NoCTeNbHbLIMU aencTeums YNOMTHOMOYEHHbIM npegocTaeneHue OOMKeH ObITb
COOTBETCTBUU C NPYHaALANEXHOCTAMN, Jorosopa o OopraHom B YyCNyrn JOMKHO NpeaocTaBreH B
HopMaTMBaMM, nocTenbHbIM 6enbem un npegocTaBneHnm COOTBETCTBUU C COOTBETCTBOBATb Nonb30BaHNE B YNCTOM
yTBEPXOEHHBIMU MonoTeHLaMm CorfnacHo coumnanbHbIX YCRyr | METOANYECKUMHU YCTaHOBMNEHHbIM BMAE, C y4ETOM CPOKa
YMONTHOMOYEHHbIM HopmMarmBam, pekoMeHOaumsamMn No | HopmaTtmsam, n3Hoca.
opraHomM YTBEPXKAEHHbIM pacyeTy NoayLeBbIX | MArKUA MHBEHTapb

JenaptameHTOM. HOpMaTVBOB OOIMKEH
bUHaHCMpPOBaHMS COOTBETCTBOBATb
coumanbHbIX YCNyr, CaHuTapHo-
YyTBEPXOEHHbIX 3ANVMAEMUOIOTNYECKUM
MpaBuTenscTBOM TpeboBaHUAM.
Poccuinckon OueHka
depepaumm pes3ynsTaTos -

YOOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnsemMon
ycnyru, oTcyTcTBuMe
0060CHOBaHHBIX Xanoo.

1.4 | OkasaHue ycnyr Ycnyrv uHaMBnayarnbHo- B cooTtBeTcTBUM C | YCTaHaBNMBaeTcs Mokasatenu kayecTBa - | Ycnyru
WHAMBWUAYarNbHO- obcnyxuBarLLero YCTaHOBMNEHHbIM YMONMHOMOYEHHbIM npepocraBneHne npenocTaBnsalTCs B
oGcnyXnBaroLLEero n Xapaktepa pexmmom B opraHom B ycnyrun OOmKHo noMeLeHnAX
TMrMeHNYecKoro npegycMaTpuBaloT: nepuvog 4encTBust | COOTBETCTBUM C obecneunTb NonHoe un nocTaBLuKa
XapakTtepa - ycnyru 6aHu (BaHHbl, Joroesopa o METOANYECKUMHU CBOEBpPEMEHHOE coumanbHbIX yCryr ¢

,u,yLua), B TOM 4ucre pekomeHgaumamm no yaoBIeTBOpeHne Y4E€TOM COCTOAHUA
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OCMOTp Ha neavkynes u
4ecoTKy, ¢ omkcaumen
pes3ynLTaToB OCMOTpa B
COOTBETCTBYHOLLEM
XypHane;

YCNyru npa4yevHon (cTmpka
Oenbs B MalUuHe,
rmaxkeHbe 6enbs) no
HeoOXoaAMMOCTU, HO He
pexe 1 pasa B Hegeno;

- YCIyru no CTpUXKe
BOMnoc, 6puTbo 6Gopoabl 1
YCOB, CTPWXKE HOITEN Npun
HanmMumm y nony4varens
coumanbeHbIX ycnyr
noTpebHOCTK.
Monyyartenio counanbHbIX
ycnyr, He cnocobHomy no
COCTOSIHWIO 300POBbS
CaMOCTOSATENbHO
OCYLLeCTBNSATL 3a coboM
yXop, OKa3blBalTCS:

- YCNyru nHanBMAyarnbHo-
obCnyXuBatoLLEero
XapakTepa: NoMOLLb B

nepeaBmxeHnn Nno KOMHaTe

N TeppuTopUn

opraHunsauumn, noMoLLb nNpu

ofleBaHWM 1 pa3neBaHuy;

yYMbIiBaHue, npuyecbiBaHue,

nepecTunaHune nocTenu, B
TOM 4yucre ¢ 3aMeHoM
noctenbHoro 6enes
(neneHkmn); nomoLLb Npu
Monb3oBaHMM O4KaMK1 Unn
CMyxOBbIMMW annaparamu
npy HanU4MM NOTPEBHOCTK

y nory4atens coumarnbHbIX

yenyr;

npefocTaBneHun
coumanbHbIX ycnyr

pacyeTy NoayLUEBbIX
HOpPMaTUBOB
drMHaHCMpOBaHMS
coumarnbHbIX YCnyr,
YTBEPXAEHHbIX
MpaBuTenscTBOM
Poccunckon
denepaummn

nortpebHocTten
MHONBMAYaNbHO
o6CcnyXnBaroLLEro
XapakTepa u
caHuTapHo-
TMIMEHNYECKNX
notpebHocTemn
nony4artens
coumanbHbIX YCNyr.
OueHka
pes3ynLTaTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnsemMom
ycrnyru, oTcyTcTBME

000CHOBaHHbIX Xaroo.

300pOBbs Nony4vaTens
coumanbHbIX YCNyr.
Mpwn okasaHuu ycnyr
Y4MTbIBAOTCA BO3PACT,
domsnyeckoe n
ncuxm4eckoe
COCTOsIHME,
MHONBMAYanbHble
0ocobeHHoCTU
nony4artens
coumarnbHbIX YCryrT.
Yenyry 4OMmMKHbI
NpeaocTaBnAaTbLCS
nonyyarento
coumanbHbIx ycnyr 6e3
NPUYNHEHMS Bpeaa ero
300pOBbLIO,
dm3nyecknx nnu
MOparnbHbIX
cTpagaHun, nnm
Heyno6CTB, COTPYAHMK
nocTaBLUMKa
coumanbHbIX ycnyr
[OMKeH NPosiBNSATb
Heobxooumyto
OEnMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHMIO K
nony4aTternto
coumanbHbIX YCNyr.
OkasaHue ycnyru
ocyllecTensercs
COTPYOHNKOM
nocTaBLUMKa
coumarnbHbIX YCRyr,
npoweawmnm
npeneapuTernbHbIe U
nepuoanyeckue
MeOULUHCKME OCMOTpbI
1 UMMYHU3ALNIO.
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- YCNyr rMrueHnYeckoro
XapakTepa: rMrmeHn4ecKni
yxoZ 3a Ternom, 3aMmeHa
abcopbupytoLero benbs,
CMeHa HaTenbHoro 6enbs,
MOMOLLb NPU NOMb30BaHUM
TyaneTom Wnm CyaHOM,
BKModas 0bpaboTky cyaHa,
OCYLLIeCTBMNEHNM yXxoaa 3a
3ybamum unu 3yoHbIMU
npoTe3amMm Npu Hanmummn y
nony4aTens coumanbHbIX
ycnyr notpebHocTy;
KOpMrieHve B NocTenu B
COOTBETCTBUU C
YCTaHOBJIEHHbIM
NOCTaBLUMKOM COLMAnbHbIX

lMepcoHan nocraBLUmKa
coumanbHbIX ycnyr
obecneynBaetcs
KoMnnekTamm
CaHuTapHon ofexabl 1
cpeacTeamu
MHOMBUOYaNbHON
3alMThI.

paxxgaHam,
CaMOCTOSATENBHO
BbIMOMHAOLLNM
caHunTapHo-
rmrmeHmn4eckmne
npoueaypsl, Npu
HeobXxoaAnMMoCTH
OKasblBaeTCsi NOMOLLIb,
a Takxke

YCNYr peXMMOM NUTaHUS. oCyLLecTBNsaeTca
KOHTpOrb 3a
pesynsraTtom
CaMOCTOATENbHOIO
OCyLLEeCTBMNeHns
yKa3aHHbIX npoueayp.

1.5 | lNMpepocTtasneHue lMpepocTtaBneHve Cpok YcTaHaBnvBaeTtcs lMokasaTenu kayecTtBa - | Ycnyra

TpaHcnopTa npu TpaHcnopTa ANd AOCTaBkM | npefocTaBneHus YMOMTHOMOYEHHbBIM npegocTaeneHue npeanocTaBnseTcs B
HeobxogumocTu nony4aTens coumanbHbIX ycnyrm OpraHom B ycnyru OOMKHO npegenax TIOMEHCKOM
OOCTaBKu nony4varenen ycnyr K obbektam yCTaHaBNMBaeTcs | COOTBETCTBUU C obecneuntb obnactu (3a
coumarnbHbIX YCNyr K coumarnbHoun WHOMBMAYaANbHO B | METOOANYECKNMMN nony4arternto WCKITKOYEHNEM XaHTbI-
obbekTam coumansHom NHPACTPYKTYPbI U nepvog OencTems | pekomeHaaumsiMmM no | AOCTYMNHOCTb 06bekToB | MaHcuiickoro
WHbpacTpyKTypbl obpaTtHo ¢ Jorosopa o pacuyeTy nogyLleBbiX | couuanbHOn aBTOHOMHOIO
COMpPOBOXAEHNEM npegocTaBneHun HOpPMaTMBOB WHppacTPyKTypbl C okpyra - tOrpeil,
COTPYOHWKOM MOCTaBLUMKa | coumanbHbIX YCnyr | pMHaHCMpOBaHUS Y4YETOM COCTOSIHMSA Amano-HeHeukoro
couuanbsHbIX YCIyT. coumnanbHbIX YCIyr, 300pPOBbSI. aBTOHOMHOrO OKpyra).
[ocTtaBka nonyyatenem YTBEPXAEHHbIX OueHka TpaHcnopT gomkeH
coumaneHbIX ycryr MpaBuTENLCTBOM pe3ynsraTos - COOTBETCTBOBATb
OCYLLleCTBNAETCH K Poccuickon YOOBMETBOPEHHOCTD HopMam 6e30MacHoOCTH,
cnegyowum obbekTam depepaunn KayecTBOM YTBEPXKOEHHbLIM
coumnanbHom npenocTaBnsaemMon COOTBETCTBYHOLLMM
NH(PACTPYKTYPBbI: ycnyru, oTcyTcTBuMe opraHom B cchepe
MeauLMHCKMNe 000CHOBaHHbIX xanob. | 6esonacHoOCTU
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opraHusaunmn; y4pexaeHust
MeaMKO-coLnanbHOn
3KCNepTu3bl; opraHM3aumm
coumansHoro
obcnyxnBaHus;
ynpasneHus NeHCcnoHHoro
doHAa; npoTe3Ho-
opToneanyeckue
npeanpusTusa u
peabunmTaunoHHble
LeHTPbI; OpraHn3auumn no
CMOPTY 1 MOonodexHon
NonuTUKe, KynbTypbl,
00pas3oBaHusi, 3aHATOCTY;
NpaBOOXpPaHUTENbHbIE
opraHbl, HoTapuarbHble
KOHTOpbI, CyAabl;
asponopThl,
)KENe3HOOOPOXHbIE
BOK3arbl, aBTOBOK3arnbl;
KpeauTHble opraHn3aunu;
otaeneHnsa Oyl "Mouta
Poccun".

Ycnyra npegocTtaBnseTcs
He Gonee 1 pasa B
KBapTar, gocTaBka
nonyyartenen coumanbHbIX
YCNyr B y4pexaeHus
MeanKo-coumanbHoOm
3KCMNepTU3bl, MEAULIMHCKUE
opraHusauumn npu
rocnuTanusauum, ons
nony4yeHns
CTOMaTONOrn4eckomn
nomoLLu NpeaocTaBnsieTcs
no MeauLMHCKUM
nokasaHusiM.

OBWXEHUS 1
TpaHcnopTa.
Bogutenb gomxeH
NPOWTW NPeapeNCcoBbI
MeOULNHCKUIA OCMOTP
1 ObITb OOMYLUEH K
yrnpaBneHno
TPaHCMNOPTHLIM
CpeACTBOM, AO0MMKEH
cobnogatb npasvna
[OPOXXHOTO ABUKEHUS
1 NepeBO3Kn
naccaupos.

Mpn HeobxogmMmocTu
nonyyaTternto
coumanbHbIX ycnyr
OKasblBaeTcsi MOMOLLb
npu nocagke B
TPaHCMNOPTHOE
CpencTBo M Bbicaake
13 Hero.

1.6 Oka3zaHue nomMmoLuu B HanuncaHne nucem nog CpOK YcTaHaBnmBaeTcs lMNokasatenn kayecTea - Mucbma nMyTCA
HanncaHmm n npoYvYTeHnmn OUNKTOBKY,; npenocrtaBiieHnda YNOJTHOMOY€EHHbIM npenocrtasrieHne pa360p‘-IVIBbIM
nncem, oTnpaBka 3a CHET ycnyru OopraHomM B ycnyru goJjikKHO No4YepKOM Ha pyCcCKOM
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cpeacTs nonyyarenst
coumanbHbIX ycnyr
NOYTOBOM
KoppecnoHaeHuun

NpoYTEHNE NUCEM,
Tenerpamm BCNyX;
OTnpaBka No4YToBOMn
KOppEeCnoHAeHUMM NyTeEM
NX 4OCTaBKW Ha NOYTY Unun
B MOYTOBbIN ALMK;

Habop TekcTa
3NEKTPOHHOIo NUCbma nog
OWKTOBKY, NPOYTEHUNE U
OTMpPaBKa 3MEKTPOHHbIX
nncem.

Ycnyra npegocTtaBnsaeTcs

npy HaNW4MK y nony4atens

coumarnbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHOCTK.

yCTaHaBnmMBaeTcs
MHOMBUAYaNbHO B
nepvog Aencreus
noroesopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

COOTBETCTBUM C
MEeTOANYECKMMN
pekomeHaaumsaMm no
pacyeTy nogyLeBbIX
HOpPMaTUBOB
dMHaHCMpOBaHMS
coumarnbHbIX YCnyr,
YTBEPXAEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaumn

obecneunTtb
YOOBNETBOPEHUE
KOMMYHMKaTUBHbIX
notpebHocTen
nony4artens
coumarnbHbIX YCNyr.
OueHka
pes3ynLTaTos -
YOOBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMom
ycrnyru, oTcyTcTBME

000CHOBaHHbIX Xaroo.

s3blke. [Mpy npovTeHUn
NUCeM n Tenerpamm
BCIyx nonyvarento
03BYy4MBaeTCH BCS
N3NOXEHHas B HUX
nHdopmaumsi.
Monyyatento
rapaHTupyeTcs
KOH(pmaeHUnansHoOCTb
nHdopmaumm,
NnonyyYyeHHon B xoae
npegocTaBreHns
yCnyru.
MpnobpeTteHne
KOHBEpPTa N MapoK,
oTnpaBka
OCyLLIeCTBMSETCA 3a
cYeT cpeacTs
nonyyarens
coumanbHbIX YCAYT.

2. CoumanbHo-Mmeauum

HCKue ycnyru

21

MpoBeneHne NnepBMYHOrO
MEeOULMHCKOro ocMoTpa U
nepBUYHON CaHUTapHOM
o6paboTku

MpoBeneHne meponpuaTui

no nepBUYHOMY
MeOULIMHCKOMY OCMOTPY U
NepBMYHON CaHUTapHOM
obpaboTke nony4yarensi
coumarnbsHbIX ycnyr
(kynaHue, cmeHa
HaTenbHoro Genbs).

Mpwn noctynnexHun
nonyyarens
coumanbHbIX ycnyr
K MNOCTaBLLUKY
couunanbHbIX YCryr,
a TaKkxe nocne
BPEMEHHOTO
OTCYTCTBMS

YcTaHaBnmBaeTcs
YMOMTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOaNYECKUMN
pekomeHgaumsaMm no
pacyeTy NoayLUEBbIX
HOpMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCNyr,
YTBEPXAEHHbIX
[MpaBuTEeNsCTBOM
Poccuinckon
depepaumm

lNokasaTenu kayecTBa -

npegocTaBneHne
yCrnyru JOSMKHO
COOTBETCTBOBATb
YyTBEPXAEHHbBIM
CTaHZapTam oKa3aHusi

MeANLIMHCKOWN NOMOLLM

1 cobnogeHns
caHuTapHo-

anngemMmnornorn4eckoro

pexunma.
OueHka
pes3ynsTaTos -
YOOBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMon
ycnyru, oTcyTcTane

060CcHOBaHHBbIX arnoo.

MpepocTaeneHne
YCNyru HanpaeneHo Ha
onpegerneHvne
06BEKTUBHOTO
COCTOSIHUS nonyyarens
coumanbHbIX YCNyr, ero
dun3n4eckoro m
MCUXONOrMYECKOro
COCTOSIHUSA, a TaKkKe Ha
npeanoTBpaLleHue
3aHoca UHGEeKLUN B
opraHusauuto. Ycnyra
npeaocTaBnseTcs
nonyyarento
coumanbHbIx ycnyr 6e3
NPUYNHEHMS Bpeaa ero
300pOBbI0,
PUINYECKNX UK
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MopanbHbIX CTpagaHui
Unu HeynooCTB.
Cneumanwuct,
npenocTaBnNAoLWNN
YCIyry, [OSMKEH
NnposiBNATbL
Heobxoonmyto
[EernMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHMIO K

nonyyaTtento
coumanbHbIX YCNVT.
2.2 | BoinonHeHue npoueanyp, | OpraHusaums npuema ExxegHeBHO NMbO | YcTaHaBnmBaeTcs lMokasaTenu kadyecTtBa - | Ycnyra
CBSI3aHHbIX C neKkapCTBEHHbIX CPEACTB B COOTBETCTBUM C | YNONTHOMOYEHHbLIM npegocTaeneHue npeaocTaBnseTcs
opraHusaumen yxoaa, Mo Ha3Ha4yeHuIo Bpaya, B MeOULUHCKUM OopraHom B YyCNyrn JOMKHO MeOULUHCKUM
HabntogeHnem 3a TOM YmCrie KOHTPOrb 33 HasHayeHueM B COOTBETCTBUU C cnocobcTBOBaTH nepcoHarnom B
COCTOSIHMEM 300POBbS cobnogeHnem nepvog OencTema | MeToaNYECKNUMHN COXpaHEeHuIo 300pOBbsi | COOTBETCTBUM C

nonyvartenen
coumarnbeHbIX ycryr

I'Ipe[:l,l'llllcaHVIIZ Bpaya,
CBA3aHHbIX CO BpEMEHEM

npuema, 4actoTon npuema,

cnocobom npuema u
CPOKOM FOQHOCTM
neKapcTB;

opraHusauusi u
npoBefeHne MegUUMHCKUX
MaHMNynauMm no
HasHauYeHUo BpaYa;
oKasaHue NoMOLLM B
nonb3oBaHuM Npnbopamm
MeOULIMHCKOro
HasHayeHus;
cucTemMaTnyeckoe
HabnogeHve 3a
nony4aTernem couuanbHbIX
ycnyr nyTeM M3mepeHuns
Temneparypsbl Tena,
apTepuanbHoOro AaBneHus;
obbsicHeHWe nonyyarento
coumnaneHbIX ycryr
pes3ynsTaTtoB USMEPEHUN U

forosopa o
npegocTaBneHun
coumanbHbIX ycnyr

pekomeHgaumamMm no
pacyeTy nogyLeBbIX
HOPMaTMBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuiickon
depepaumm

nmbo ynyyLieHuno
COCTOSIHUSI 300POBbSI
nony4artens
coumarnbHbIX YCryr.
OueHkKa

pes3ynbLTaTos -
YOOBMNETBOPEHHOCTD
Ka4yecTBOM
npegocTaBnsieMomn
ycrnyru, oTcyTcTBMe
000CHOBaHHbIX »*anob.

Ha3Ha4yeHneM Bpaya.
Ycnyra
npegocTaBnsieTca
nony4yaTternto
coumanbHbIX ycnyr 6e3
NpUYMHEHWS Bpeda ero
300pOBbLIO,
dm3n4eCcKnX nnu
MOparbHbIX CTpagaHumn
Unn HeyaobCTB.
Cneunanucr,
npegocTaBnsoLwmnn
YCNyry, OOSMKEH
NposiBNsATb
Heobxoaumyto
OernuKaTHOCTb 1
KOPPEKTHOCTb MO
OTHOLLIEHUIO K
nonyyarento
coumanbHbIX YCNyT.
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CUMIMTOMOB, YKa3blBaoLLUX
Ha BO3MOXHble
3aboneBaHus.

Ycnyra npegocTtaBnsieTcs
eXegHeBHO NMOOo no
MeANLMHCKNM
nokasaHusim.

2.3

OpraHusauus nony4veHust
MeaNLIMHCKON NOMOLL

3anucb Ha NnpueMm K Bpady,
B TOM 4ucrne ans
NpoBeaAeHNs1 MEANLIMHCKUX
obcnegoBaHui, BbI30B
CKOpOW MeaunLMHCKON
nomoLym, cogencTame B
nnaHoBow
rocnutanusauumn, céop
HeobXxoaUMbIX JOKYMEHTOB
B pamMKax norny4yeHus
MEeAULIMHCKOW NOMOLLIM B
obbeme 6GazoBom
nporpammbl
0bs13aTenbLHOro
MeOULIMHCKOro
CTpaxoBaHUS rpaxxaaH
Poccuiickon depepaunn,
LeneBbIX NporpaMm u
TeppuTopUanbHbIX
nporpamm o6s13aTenbHOro
MeAULIMHCKOro
CTpaxoBaHus B
MEANLIMHCKUX
opraHusauusix;
oCyLlecTBMneHne
MeponpuaATAn No
0POPMIIEHMIO U Bblaave
HarnpaBneHus B
MeOULMHCKYHO
opraHusauuto,
OKa3blBaloLLYHO
crneunannanpoBaHHyHo
MEeOMLIMHCKYHO MOMOLLb;

Cpok
npegocTaBreHns
ycnyru
yCTaHaBnmeaeTcs
MHOMBUAYaNbHO B
nepuwog gencreus
Joroesopa o
npegocTaBreHnm
coumarnbHbIX YCNyr.

YctaHaBnmMBaeTcs
YMONTHOMOYEHHbLIM
OopraHom B
COOTBETCTBUN C
METOANYECKNMM
pekoMeHaauusiMm rno
pacyeTy nogyLueBbIX
HOpPMaTUBOB
dUHaAHCMpOoBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
denepaunn

Nokasarenu kayecTsa -
npegocTaeneHne
YCNyrn JOMKHO
cnocobcTBoBaTh
COXpPaHEeHuo 300POBbS
nmobo yny4yLeHuo
COCTOSIHUSI 300POBbS
nony4yarens
coumarnbHbIX YCNyr.
OueHka

pes3ynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
yCnyru, oTcyTcTBmne
000CHOBaHHbIX »anob.

Ycnyra
NpeaocTaBnseTcs npu
BO3HUKHOBEHUN Y
nonyyartens
coumarnbHbIX ycnyr
npobrnem, CBA3aHHbIX
CO 3[10pOBbLEM, UIN
HeobXxoaAnMMoCTHU
npoBeaeHns
[OMNONMHUTENbHbIX
MeOULNHCKMX
obcnenoBaHUn.
Ycnyra okasbiBaeTcs
COTpyOHNKaMu
nocTaBLLMKa
coumanbHbIX YCNyr ¢
npuBneYeHnem
COTPYOHMKOB
MeOULMNHCKMX
opraHmsauun.
lMpoeeneHune
MeponpuaTUin
OCYLLECTBMSETCS C
Y4ETOM COCTOSIHUS
300pOBbs Nosny4vaTens
coumanbHbIX YCNyr.
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npoBeaeHNE MEPONPUATUNA,
HanpaBfEeHHbIX Ha
dopmMmupoBaHue 300poOBOro
00pasa Xn3HW.

Ycnyra npegoctaBnsaeTca
Nno MeANLMHCKNM

nokasaHusM.
2.4 | OkasaHue NomoLLm B OkasaHuve nomoLum B Cpok YcraHaBnmBaeTcs lMokasaTtenu kayecTtBa - | JlekapCTBEHHbIE
obecneyeHnmn nNo npuobpeteHnn npegocTaBneHns YMONTHOMOYEHHbIM npuobpeTaemble npenaparsl ang
3aKnNIYeHNIo Bpayem (nonyyeHun) gns ycnyrm OopraHom B nekapcTBeHHble MeOULUHCKOro
neKkapcTBEHHbIMMU nonyyartens coumnanbHbIX yCTaHaBnMBaeTcs | COOTBETCTBUU C npenaparsl Ans NpPUMeEHEHUS B
npenaparamu ons yCnyr HeoBxoauMbIX WHOMBMAYANbHO B | METOOANYECKNMMN MeOULUHCKOro COOTBETCTBMU C
MeOULNHCKOro neKkapcTBEHHbIX nepvog OencTeua | pekomeHgauns My no | NpUMeHeHus n Ha3Ha4yeHueM Bpaya
NPUMEHEHUS U npenaparoBs Ans Jorosopa o pacuyeTy nogylleBblX | MeguuuHckue usgenusa | (penbaliepa) u
MeOULUHCKUMU MeOULUHCKOro npegocTaBneHun HOpMaTMBOB OOMXKHbI MeOULUHCKME n3genus
n3genuamu NPUMEHEHNs 1 (1nn) coumarnbHbIX ycnyr | (pMHaHcupoBaHus COOTBETCTBOBAaTb npuobperatoTcs B
MEeOULMNHCKMX U3genui no coumanbHbIX YCnyr, CpoKam rogHoCTH. anTe4yHbIX
3aKNIOYEHNIO Bpaya. YTBEPXKOEHHbIX OueHka opraHm3aumsix 3a c4eT
Ycnyra npegocTtaBnseTca lMpaBuTEnsCTBOM pesynLTaTos - cpencTs nonyyarens
no MeaunLMHCKNUM Poccuiickon YAOBNETBOPEHHOCTb coumanbHbIX ycryr
nokasaHusIM. depepaunn KayecTBOM nnbo no peuentam
npegocTaBnsieMon Bpa4en becnnartHo.
ycnyru, oTcyTcTene
0060CHOBaHHbIX Xanoo.
2.5 | OkasaHne nomoLum B OpraHusauus Cpok YcTaHaBnvBaeTcs lMokasaTenu kadyecTtBa - | Ycnyra
HanpaeneHun Ha obcnenoBaHust nonyyatens | NnpegocTaBneHus YMONTHOMOYEHHbIM npegocTtaeneHue npegocTaBnseTcs npu
MeOUKO-coLmnanbHyo coumanbHbIX ycnyr ycnyru OpraHom B YCNyru JOMKHO Hanuuuu y nonyyartens
aKcnepTnsy BpavYamu-cneymannctaMmu; | yctaHaBnuBaeTcsi | COOTBETCTBUM C obecneunTtb coumanbHbIX yCrnyr
cbop AOKYMEHTOB, WHOMBMAYaNbHO B | METOANYECKUMN BO3MOXHOCTb HapyLLeHNs1 300pOBbS
HeobxoaumbIX Ans nepvog OencTBma | pekoMmeHZaumsiMy No | MPOXOXAEHUS MEOUKO- | CO CTONKUM
odhopmMneHus Jorosopa o pacuyeTy nogyLleBbiX | couuanbHOn paccTpPONCTBOM
HanpaeneHus Ha Meguko- | NpegocTaBneHun HOpMaTMBOB 3KCnepTu3bl B LIENsAx PYHKLUMI opraHu3ma,
coumanbHyt 3KCnepTuay coumanbHbIX yenyr | oMHaHCUpoBaHus YCTaHOBMEHMWS pynnbl 00yCrOBNEHHOrO
cbop u npeacraBneHue B coumanbHbIX YCnyr, WHBANMOHOCTH, 3aboneBaHnsIMM,
6lopo Meanko-counansHom yTBEPXOEHHbIX pa3paboTku nocneacTsmMsMU Tpasm
3KCNepTU3bl JOKYMEHTOB, lMpaBuTenscTBOM nHaAnBMAYyanbHOM unu gedpekramn,
HeobxoaumbIX ons Poccunckon nporpaMmmbl npu3HaKkoB
nposegeHns Meauko- depepaunun peabunutauuu nnm orpaHuyeHus
coumarnbHON 3KCNepTu3bI; abunuTtaumm nHBanuaa, | XusHegeaTensHoCTH,
npurnaweHne 3KCNepPToB B a TaKKe BHECEHUE B NOATBEPXKAEHHbIX
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opraHu3auuio coumarnbHoro
obcnyxnBaHus;

nony4YeHne 4OKYMEHTOB
NnoAroToBreHHbIX Opo
MeaMKO-coLnanbHOn
3KCNepTm3bl U Nepedada nx
nony4artero coumanbHbIX
YCIyr.

Ycnyra npegocTtaBnsaeTca
npy HanU4MmM y nosy4aTtens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
noTpebHOCTK.

Hee AOMOSNTHEeHU Unn
N3MEHEHWN.

OueHka

pes3ynsTaTos -
YAOBMNETBOPEHHOCTb
Ka4yeCcTBOM
npenocTaBnNAemMon
ycrnyru, OTCyTCTBME
060CHOBaHHbIX Xarnob.

MeOULIMHCKNMM
OOKyMEHTaMMU.
lNocTaBLuK
coumanbHbIX ycnyr
OTCNEXMBAET CPOKM
ovepeaHoro
OCBWOETENBCTBOBAHUSA
nonyyarernem
coumanbHbIX YChyr,
ABMSOLLINXCA
VMHBanMaamu, a Takke
BbISBNSAET
nonyyarenen,
Hy>XOarLmnxcsi B
nepBnYHOM
OCBWOETENBCTBOBAHUM.
Mepuko-counanbHas
aKcnepTmaa
npoBOANTCS B
opraHusaumm
coLmanbHoro
obcnyxnBaHus, ecnm
nony4aTternb
coumanbHbIX YCNYr He
MOXET SBUTbCS B 610pO
MeAnKo-coLmanbHOMN
3KCNepTm3bl No
COCTOSAHWIO 300POBbSI.
Mpn npoBegeHnn
MeAnKo-coLmanbHOMN
3KCNepTm3bl
HenocpeacTBEHHO B
opraHusaumm
coLmanbHoro
obcnyxnBaHns
3KcnepTbl
obecneynBatoTcs
NoMeLLieHNEM "
pabounmmn mectamm
Ans ocMmoTpa.
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2.6. | Yyactue B HarnpaBneHun | lNomoLub B odpopmIieHnu B cootBeTcTBUM ¢ | YCcTaHaBnvBaeTcs [MokasaTenu kayecTtBa - | Ycnyra

Nno MeaULIMHCKNM OOKYMEHTOB M nogadva nHaAMBMAYanbHOW | YNOMHOMOYEHHbIM npegocTaeneHue npeaocTaBnseTcs ¢
nokasaHusm Ha 3asBMneHus B nporpammon OopraHom B ycnyrn JomkHo Y4ETOM HYXOAaeMoCTn
CaHaTOPHO-KYpPOpPTHOE YMONMHOMOYEHHYI0 peabunutauun COOTBETCTBUU C cnocobcTBOBaThH B 0300POBIEHNN U
nedvexue, opraHusaumio ans unun abvnutauum MEeTOAMNYECKUMU COXpaHEeHuIo 300pOBbsl | CAHATOPHO-KYPOPTHOM
npegocTaBneHnn nony4yeHns caHaTopHoO- nHBanuaa, pekomeHAauusMm no | Nnbo yny4ieHuio nevyeHMn Ha OCHOBaHUK
TEXHUYECKUX CpeacTB KYPOPTHOM Mru MeOULNHCKUM pacyeTy NoAyLweBbIX | COCTOAHUS 340POBbS crpaBku ons
peabunutauuun n ycnyr 0340POBUTENBHON NYTEBKYX, | 3aKNiOYeHNeM B HOpMaTMBOB nonyyartens nony4yeHns NyTeBkn Ha
cornacHo npegocTaBneHns nepvog oencrema | omHaHCUpoOBaHWS coumanbHbIX YCRyT. CaHaTOPHO-KYpOpTHOE
MHAMBMAYarnbHOM TEXHUYECKUX CpeacTB gorosopa o coumarnbHbIX YCnyr, OueHka nedeHune, Npy HanNU4uu
nporpamme peabunutauuun n ycnyr, B npegocTaBneHun YTBEPXKOEHHbIX pesynLTaTos - notpebHoCcTM B
peabunutauuun nnm TOM 4MCne NPOTE3HO- coumanbHbix ycnyr | lNMpaButenscTBom YOOBNETBOPEHHOCTb npeaocTaBneHun
abunuTaummn nHBanvaa, opToneanYeckux n3nenun, Poccuiickon Ka4yecTBOM TEXHUYECKUX CPEACTB
3aKIHOYEHNIO, OCYLLeCTBMNEHNE KOHTPOS depepaunmn npegocTasnsemomn peabunutauuu n ycnyr
BblAaHHOMY 3a X0OOM paccMOTpeHUs ycnyru, oTcyTcTane B COOTBETCTBUM C
MeOULMHCKON 3a8BMNeHUs 1 Nony4yeHus 060CHOBaHHbIX anob. | nHanBUAyanbHOM
opraHusaumen CaHaTOPHO-KYPOPTHOMN Unn nporpammon

0340POBUTENBHON MYTEBKM, peabunutaumm nnm

npegocTaBneHns abunutaumm nHBanvaa

TEXHUYECKUX cpeacTs nmMbo 3aknyeHnemMm,

peabvnutauuun n ycnyr, B Bbl4aHHbIM

TOM 4MCne NPOTE3HO- MEeOULMNHCKON

opToNeaAnYeckuX U3nenun. opraHusauuen.

Ycnyra npegocTtaBnseTcs

No MeAULIMHCKNM

noKasaHusIM.

3. CoumanbHO-Ncuxonornyeckue ycnyru
3.1 | MNMcuxonornyeckas BbisiBrnieHme n aHanma Mpw noctynneHun | YctaHaenvBaeTcs lMokasaTenu kadecTBa - | Ycnyra okasbiBaeTcs

AnarHoctuka u NMCUXNYECKOro COCTOSIHUS U | Ha coumanbHoe YMONTHOMOYEHHbIM npegocTtaeneHue COTPYOHNKOM
obcnegoBaHue NMMYHOCTU | UHAUBUAYAmNbHbIX oGcnyxnBaHue, OpraHom B YCNyru JOMKHO nocTaBLLMKa

0CODEHHOCTEN NIMYHOCTM Janee no mepe COOTBETCTBMU C obecneuntb coumanbHbIX YCNyr,

nonyyartens coumanbHbIX HeobxoaumMocTK MeTOoAMNYEeCKUMU COCTaBfeHue NporHo3a | MMeoLum

yCnyr; pekoMeHgaumsamMmn no | u paspaboTtky NCUXonornyeckoe

COCTaBfneHWe NporHosa u pacuyeTy nogyLleBbiX | peKkoMeHaauuin no obpasoBaHue, Nubo

pa3paboTtka HOpMaTMBOB nposeaeHuIo npuBneYeHHON

pekomeHgaumm no dUHaHCHMpoBaHNS KOPPEKLMOHHBbIX opraHusauuen,

NpoBeAEHMNIO coumanbHbIX YCnyr, MeponpuATUl C oKasblBaloLLemn

KOPPEKLUMOHHbIX yTBEPXKOEHHbIX nony4yatenem ncuxonornyeckne

MeponpuUATUN. lMpaBuTenscTBOM coumarnbHbIX YCRyr. ycnyru. Yenyra

OueHka

npenocTaBnAeTcs B
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Poccuinckon pesyneTaTos - cneumansHO
denepaumm YAOBNETBOPEHHOCTb obopynoBaHHOM
Ka4yecTBOM nometueHunn. Mpu
npegocTaBnsemMon oKasaHuu ycnyrm
ycrnyru, OTCyTCTBME NPUMEHSAIOTCSA
000CHOBaHHbIX Xanob. | AuarHocTudeckme
METOONKN U
WHCTPYMEHTapUIA.
3.2 | CouuanbHo- OkasaHue Cpok YcTtaHaBnnBaeTcs lMokasaTenu kadecTBa - | Ycnyra okasblBaeTcs
ncmxonornyeckoe KBanMuumpoBaHHOM npegocTaBneHns YNOAHOMOYEHHbIM npegocTaeneHne COTPYAHMKOM
KOHCYNLTUpOBaHWeE NMOMOLLN B pPELLEHNN ycnyru OopraHom B YyCNyrn JOMKHO nocTasLUMKa
BHYTPUITMYHOCTHbIX yCTaHaBnMBaeTcs | COOTBETCTBUU C obecneunTtb coumanbHbIX YCNyr,
npobnewm, npobnem WHOMBUAYANbHO B | METOAMYECKUMM cybbeKTMBHOE UMeoLLMM
MEXINYHOCTHOTO nepuoa OeNCTBuS | pekoMeHgauusamm no | obnervyeHue ncuxorornyeckoe
B3aMMOOENCTBUS, Joroesopa o pacyeTy NogyLleBblX | IMOLIMOHANBHOMO obpasoBaHue, nnbo
npegynpexaneHue un npegocTaBneHnm HOpMaTUBOB COCTOSAHWS nonyyartens | NpuBreYeHHon
npeogoneHne coumanbHo- | coumanbHbIX YCnyr | (oMHaHCUMpOBaHWS coumanbHbIX YCnyr, opraHusauuen,
MCMXONOrMyYecKmnx coumanbHbIX YCNyr, OKasaHWe NoMoLLM oKasblBaloLEeN
npobnem. YTBEPXAEHHbIX nonyyarerto ncuxornornyeckune
Ycnyra npegycmartpmsaeT MpaBnTENECTBOM coumanbHbIX ycnyr no yCnyru.
BbIABreHmne Poccunckon HanaXwueaHwuio Ycnyra
MCUXOMNOrMYecKnx npobnem depepaumm MEXIMNYHOCTHbIX npegocTaBnsaeTcs B
nonyvarens coumanbHbIX OTHOLLIEHWI, NO cneumanbHO
yCnyr nyTem npoBeaeHuns npeaynpexaeHnio n 06opyaoBaHHOM
becep; npeodoneHnto NoMELLEHUN.
onpeaeneHne oobema u KOHMANKTHBIX Ycnyra

BMOOB npeanosiaraemon
nomMoLLK;

pasbACHeHWe nornyyartento
coumanbHbIX YCNyr CyTu
npobnem u onpegenexue
BO3MOXHbIX MyTen nx
peLLeHns;

coumarnbHo-
NCUXONOrMYeCcKyto NOMOLLb
nonyyarternto coumanbHbIX
YCNyr B PAcKpbITUN U
Mobunusaumm ero
BHYTPEHHWNX pecypcos,
peLlueHn 1 NpoduIakTnKe

cutyaumn. flomkHa
ObITb paspeLueHa unu
CHWXeHa aKTyarnbHOCTb
NCUXONOrn4YecKon
npobnemsl.

OueHka

pes3ynsTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsieMon
ycnyru, oTcyTcTemne
060CHOBaHHbIX Xanob.

npegocTaBnsaeTcs ¢
Yy4eTOM pe3ynbraToB
NMCUXONOrn4ecKomn
JMNarHoCTUKU U
obcnegoBaHus
NWUYHOCTW.
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coumanbHo-
MCUXOMNOrnYecKmx
npobnem.

Ycnyra npegocTtaBnsieTcs
He Gonee 1 pasa B Mecsl.

3.3 | OkasaHue Ycnyra npegocTtaBnsieTcs Cpok YcTaHaBnvBaeTcs lMokasaTenu kadecTBa - | Ycnyra okasblBaeTcs
NCUXONOrN4YeCcKom nyTem npoBeneHnst npegocTaBreHns YMONTHOMOYEHHbLIM npegocTaeneHne COTPYOHNKOM
NOMOLLIN NHOMBUOYANbHbIX U ycnyrm OpraHom B yCInyrn OOMKHO nocraBLLMKa

rpPynnoBbIX 3aHATUI U yCTaHaBnMBaeTcs COOTBETCTBUN C cnocobcTBoBaTh coumanbHbIX YCnyr,
npegycmaTpuBaer: WHOMBMAYANbHO B | METOOANYECKMMMN CyOBLEKTMBHOMY MMeoLUM
OCYLLIeCTBMEHNE nepuog OeNCTBUSA | pekOMeHZauusamMm no | obner4eHuto Ncuxonornyeckoe
MeponpuUATAA No Joroesopa o pacyeTy NogyLleBblX | AMOLIMOHANBHOMO obpasoBaHue, nnbo
aKTyanusaumm JIMYHOCTHbIX | NPeaoCTaBneHnm HOpPMaTMBOB COCTOSIHUS noslyvaTenst | NpyBreYeHHON
pecypcoB, MPUHATHIO coumanbHbIX ycnyr | pMHaHCUpoBaHus coumanbHbIX YCnyr, opraHusauuen,
CMNOXMBLLENCA CUTyauun, coumanbHbIX YCnyr, cnocobcTBoBaTh OKasblBaloLLeln
MOUCKY 1 akTyanusaumm YTBEPXKOEHHbIX npeaynpexaeHnto nnm ncmuxoriornyeckme
cTpaTternn coenagaHus, MpaBuTENLCTBOM npeodoneHnto ycnyru. Yenyra
perynsiumm aktyanbHOro Poccuinckon NCUXNYECKUX npegocTaBnsaeTcs B
NCUXNYECKOTO COCTOSIHUS. depepaunn OTKIMOHEHWA. cneumansHo
Ycnyra npegocTtaBnsieTcs OueHka 06opyaoBaHHOM
npy HanNU4MM y nony4vaTens pesynLTaTos - nomeLleHun. Ycnyra
coumarnbHbIX ycnyr YOOBNETBOPEHHOCTb npeaocTaensieTcs ¢
COOTBETCTBYHOLLEW KayecTBOM Y4EeTOM pe3yrnbTaToB
notpebHocTn. npegocTaBnsieMom NCUXONOrn4yecKon
ycnyru, oTcyTcTene JMarHoCTUKKN U
0DOOCHOBaHHbIX Xarnob. | obcrnepoBaHus
NUYHOCTW.
4. CoumanbHO-negarornyeckue ycnyru

4.1 | OpraHusauusa gocyra, B MpoeeneHue B cootBetcTBUMM ¢ | YcTaHaBnmBaeTcs MokasaTenu kadecTtBa - | Ycnyrn No npoBedeHmto
TOM 4YUCNE KYNbTYPHO- COLIMOKYNBTYPHbIX YTBEPXKOEHHbIM YMOMTHOMOYEHHbBIM npegocTaerneHne COLIMOKYNBTYPHBIX
nosHaBaTenbHbIX MeponpuaTUii B NoCTaBLLMKOM OopraHom B YCINyru JOrmkKHO MeponpuaTUiA
MeponpuaTUii coumanbHo- coumanbHbIX YCNyr | COOTBETCTBUM C crnocobcTBoBaTb npeaocTaensoTcs

negarorm4eckux uengdx. MNNaHOM. MeToan4ecKnMmun pacmnpeHunto 06LLLeF0 n CcoTpyaHuKamum
MpepnocTaBneHne B KHurwn, >xypHansbl, pekoMeHOauusiMmn No | KynbTYpHOro Kpyrosopa, | nocTaBLiuKa

Nonb30BaHWeE MO XeNaHuo
nony4aTensi coumanbHbIX
YCIYT KHUT, )XYpHanos,
HaCTONbHbIX UTP.

HacTOSbHbIE UIPbI
npeaocTaBnsAlnTCs
no 3anpocy
nony4yarens
coumanbHbIX ycnyr

pacyeTy NoayLLEBbIX
HOpMaTUBOB
dUHaHCHMpoBaHNS
coumanbHbIX YCRyr,
YTBEPXAEHHbIX
[MpaBnTENBLCTBOM

cchepbl 06LEHNMS,
NOBbILLIEHNIO
TBOPYECKON aKTUBHOCTU
nonyyarens
coumanbHbIX YCNyT.
OueHka

coumnanbHbIX ycryr
nnbo npuBrnekaeMbiMin
opraHusaumsiMu,
TBOPYECKNMMU
KOMnnekTMBaMu.
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Poccuinckon pesyneTaTos -
depnepaunm YOOBNETBOPEHHOCTb
KayeCcTBOM
npenocTaBnNsgemMon
ycnyru, oTcyTcTane
060CHOBaHHbIX >anob.
5. CoumanbHO-TPyaAoOBLIe YChyru
5.1 | OkasaHue nomoLlm CopelicTBue B peLLeHun Cpok YcraHaBnmBaeTcs MokasaTtenu kavecTtBa - | Ycnyra
WHBanugam B BOMPOCOB 3aHATOCTU: npenocTaBneHns YNONMHOMOYEHHbIM npegocTaBneHve npegocTaBnseTca
TPYyOoyCTpoOUCTBE TPyOOYCTPOWCTBE, MOMCKE | YCnyru OopraHom B YCNyrn AOMKHO nonyyaTternto
BPEMEHHOW (CE30HHON) yCTaHaBnMBaeTcs | COOTBETCTBUU C cnocobcTBoBaTh coumanbHbIX YCNyr,
paboTkl, paboTbl ¢ WHAMBWUAYaNbHO B | METOANYECKUMU peanusaumm ABMSAOLLEMYCS
COKpaLLleHHbIM pabovnm nepvog AeNCcTBUS | peKoMeHZauusMu o | MeponpusaTun WHBaNWaoMm, Ha
AHeMm, paboTbl Ha AoMmy. Jorosopa o pacuyeTy nogylleBbiX | NpodeccnoHansHoN OCHOBaHUK
MpepocTtaBneHve npegocTaBneHnm HOpMaTVBOB peabunutauun unu pekomeHaauni
norny4aTernto coumanbHbIX | coumanbHbIX YCIyr | pMHaHCMpoBaHuWs abunutaumm. WHAMBWUAYarbHON
ycnyr nHcopmauum no coumanbHbIX YCnyr, OueHka nporpammbl
BOMpocam YTBEPXKOEHHbIX pesynLTaTos - peabunutaummn nnm
TPYAOYCTPOWCTBA; MpaBnTENECTBOM YAOBNETBOPEHHOCTb abunutaumn. Mpun
OoKasaHue nomoLiu B Poccunckon KayecTBOM npegocTasneHnu
NMOCTaHOBKE Ha y4eT B depepaunn npegoocTaBnsemomn coumanbHou ycnyrm
LeHTpe 3aHATOCTU ycnyru, oTCcyTcTBMe COTPYOHWK NOCTaBLUMKA
HaceneHus. 00O0CHOBaHHBbIX Xanob. | coumanbHbIX yCryr
Ycnyra npegocTtaBnsaeTca B3aMMOOENCTBYET C
NpW HanM4MKM y nony4atens LEHTPOM 3aHATOCTH
coumanbeHbIX ycryr HacerneHus, B TOM
COOTBETCTBYHOLLEN yncne ¢ y4eTom
noTpebHoCcTK. MEXBEAOMCTBEHHOIO
B3aMMOAENCTBUS.
6. CoumanbHO-NpaBoBbIe YCIyru
6.1 | OkasaHue nomoLLm B MpenocTtaBneHue Cpok YcraHaBnmBaeTcs MNMokasaTenb kayecTBa - | Ycnyra
3aLMTE NPaB U 3aKOHHbIX | MHCpOPMaLMK Nony4yaTento | NpeaocTaBneHus YMOMTHOMOYEHHbLIM npegocTaeneHue npeaocTaBnseTcs
WHTEPECOB nony4arenen | counanbHbIX YCryr no ycnyru OpraHom B YCNyrn JOMKHO COTPYOHNKOM
coumnanbeHbIX ycryr BOMPOCAaM, CBA3aHHbIM C yCTaHaBNMBaeTCsl | COOTBETCTBUM C obecneunTtb 3aLmTy nocTaBLUuKa
3aLLMTOM ero npas u WHAMBWUAYANbHO B | METOANYECKUMU NnpaB M 3aKOHHbIX coumnanbHbIX YCryr,
3aKOHHbIX UHTEpPEecoB NGO | nepuoa AEWCTBUS | PEKOMEHAAUMAMU MO | UHTEPECOB Nomnyyatens | MMeKLWum
pasbsCHeHMWe npaea Ha Joroesopa o pacyeTy NoayLleBbIX | coumanbHbIX YCIyr topuamyeckoe
nony4eHue 6ecnnaTHomn npegocTaBneHnm HOpPMaTVBOB nmbo BoccTaHoBrneHne | obpasoBaHue Nnbo
rpPUaNYECKON MOMOLLN B coumanbHbIX ycnyr | oMHaHCUpoBaHus €ro HapyLLEHHbIX MpaB. | BragelrLlmm

COOTBETCTBUMN C

coumanbHbIX yCnyr,

OueHka
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OEeNCTBYOLLNM YTBEPXAEHHbIX pe3ynsTaTos - COOTBETCTBYHOLLMMU
3aKOHOOAaTENbCTBOM; MpaBuTENLCTBOM YAOBNETBOPEHHOCTb 3HaHUAMMN.
coAencTBne B NOAroTOBKE Poccuiickon Ka4yecTBOM

W HanpaseneHnn B degepaunn npenocTaBnNsgemMon
COOTBETCTBYHOLLME OpraHbl, ycrnyru, OTCyTCTBME
opraHusauumn 3asiBNeHnin n 0b60CHOBaHHbIX Xaroo.
OOKYMEHTOB (Mpu

HeobxoanumocTw);

nn4yHoe obpalleHne

COTPYOHMKa NOCTaBLUMKaA

coumanbHbIX YCNyr B

WMHTepecax nony4artens

coumanbHbIX YCNnyr B

opraHbl, OpraHusauumn ¢

COOTBETCTBYHOLLNMM

3asaBMNeHNsAMMN U

AoKymeHTamu (npu

HeobxoaumMocTn);

OCYLLECTBIEHNE KOHTPOJIS

3a X04OM paccMOTPEHUS

OOKYMEHTOB, NOAAHHbIX B

opraHbl, opraHusauuu (npu

HeobxoaumocCTH).

Ycnyra npegocTtaBnseTcs

npv HanM4MmM y nony4aTens

coumarnbHbIX ycnyr

COOTBETCTBYHOLLEN

notpebHoCTN.

6.2 | OkasaHune nomoLim B OcywecTBneHne nomoLm Cpok YcTtaHaBnuBaeTcs lMokasaTenb KavecTBa - | Ycnyra
0OpMIIEHNN U nony4aTternto coumanbHbIX npegocTaBreHns YMOMTHOMOYEHHbBIM npegocTaerneHne npegocTaensieTcs
BOCCTaHOBIIEHUU yCnyr B HanucaHum ycnyru OopraHom B YCNyrn JOMKHO COTPYOHNKOM
AOKYMEHTOB AOKYMEHTOB M 3arofiHeHNM | ycTaHaBnNMBaeTcs COOTBETCTBUN C obecneuntb nocTaBLLMKa
nony4artenemn dopM OOKYMEHTOB; WHOMBMAYANbHO B | METOOANYECKUMN Haanexatliee u coumanbHbIX YCnyr,
coumanbHbIX ycrnyr oKasaHue nomoLum B cbope | nepuoa OENCTBUSA | peKOMeHOAUUAMM NO | CBOEBPEMEHHOE MMeLM

1 nogadye B Jorosopa o pacyeTy noaylweBbiX | odopMneHne ropungnyeckoe
COOTBETCTBYHOLLME OpraHbl, | NpeaocTaBneHmm HOpPMaTMBOB AOKYMEHTOB 1 (1Mnn) obpa3soBaHue nmbo
opraHunsauum ,D,OKyMeHTOB coumarnbHbIX yCJ'IyF (DI/IHaHCVIpOBaHI/Iﬂ BOCCTAHOBJI1EHUNE Brnagewnwmm
(cBEeOeHwuIn), HeobXoOANMBbIX coumanbHbIX YCnyr, AOKYMEHTOB COOTBETCTBYHOLLNMMU
151 BOCCTaHOBJIIEHUS YTBEPXXOEHHbIX nony4artens 3HaHUAMMN.
,EI,OKyMeHTOB; npaBI/ITeJ'IbCTBOM coumarbHbIX yCJ'IyF.
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OCYLLIECTBMNEHMNE KOHTPONSA
3a X0OOM paccMOTpeHUs
OOKYMEHTOB, MOA4aHHbIX B
opraHbl, opraHu3auuu.
Ycnyra npegoctaBnsaeTca
npuv HaNU4MM y nonyvartens
coumanbHbIX ycryr
COOTBETCTBYIOLLEN
notpebHoCTN.

Poccuinckon
denepaumm

OueHka pe3ynLraTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNsgemMon
yCnyru, oTcyTcTene
000CHOBaHHbIX »anob.

7. chyru B UenAax noBbilWeHNA KOMMYHUKAaTUBHOINo noteHuunana nonyaneneﬁ counanbHbIX yCnyr, MUMerLwunux orpaHn4eHnA Xm3HeaeAaTeribHOCTH,

B TOM YuCIie aeTeM-uHBanuaoB

7.1

O0y4yeHne HaBbIKam
camoobCnyXmBaHus,
nepcoHarbHon
COXPaHHOCTH, OOLLEHNS,
noBedeHust B ObITy U
0obLeCcTBEeHHbIX MecTax,
nepenBmxeHus,
opueHTauuu,
CaMOKOHTpOns

BbiscHeHune ctenenmn
BnageHns HaBblKaMmu
camoobCnyXmBaHus,
nepcoHanbHON
COXPaHHOCTK, OOLLEHNS,
nosedeHust B ObITy U
OOLLEeCTBEHHbIX MecTax,
nepenBwmxeHus,
opueHTauuu,
CaMOKOHTPOSS;
HarnsgHoe obyyeHne
NPaKkTUYEeCKUM HaBbIkaM
nyTem npoBeaeHus
MHONBMAYaNbHbLIX UK
rPynnoBbIX 3aHATUIA;
oLeHKa YCBOEHUS! BHOBb
NPMOOpPETEHHBLIX HABbLIKOB.
Ycnyra npegocTtasnsieTcs
npv HanM4MmM y nony4aTens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEW
notpebHocTn.

Cpok
npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
MHOMBUAYarnbHO B
nepuvog Aencreusi
Joroesopa o
npegocTaBneHum
coumarnbHbIX ycnyr

YcTaHaBnmBaeTcs
YMONTHOMOYEHHbIM
OopraHom B
COOTBETCTBUN C
METOANYECKNMM
pekomeHgaumamMm no
pacyeTy nogyLeBbIX
HOpPMaTMBOB
UHaAHCMpPOBaHNS
coumanbHbIX YCNyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuiickon
depepaumm

[Nokasarenun kayecTsa -
npegocTaeneHne
ycnyru OOSmKHO
crnocobcTBoBaTb
dopMMpPOBaHNIO Y
nony4yarens
coumanbHbIX ycnyr
HaBbIKOB
camoobCnyxmMBaHus,
nepcoHarbHon
COXpPaHHOCTH,
obLlweHus, noBegeHus B
ObITY M 0BLLECTBEHHbIX
MecTax,
nepenBuXeHus,
opueHTauuu,
CaMOKOHTpOrst.
OueHkKa

pesynsTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBngemMon
ycnyru, oTcyTcTemne
060CHOBaHHbIX Xarnob.

Ycnyra
npeaocTaBnseTcs
COTPYOHWUKOM
nocTaBLLMKa
coumanbHbIX YCnyr,
BrageoLwmm
COOTBETCTBYHOLUNMMU
3HaHuAMK. Mpun
oKasaHumM ycnyr
YUYUTLIBAKOTCSA BO3pacT,
dunandeckoe n
ncuxmyeckoe
COCTOSIHUE,
MHONBMAYanbHbIE
0cobeHHOCTH
nony4arens
coumanbHbIX YCnyr,
pekoMeHaaLumm
WHAMBWAYaNbHON
nporpammbl
peabunutauum nnm
abunutaunn
WHBanuaa.

Mpun okasaHuK ycnyru
COTPYOHWK NOCTaBLLMKA
coumarnbHbIX ycnyr
OOIMKEH NPOsIBNATbL
Heobxoonmyto
OEennKaTHOCTb U
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KOPPEKTHOCTb MO
OTHOLLEHUIO K
nonyyarento
coumnanbHOm ycnyru.
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Moapaspnen 3.1. Nopsaok npeaocTaBrieHMA couuarnbHbIX YCIyr nonyyaTterieM coumanbHbIX yCnyr B cTauuoHapHon ¢phopme
coumnanbHOro o6cnyXMBaHMA LleHTPaMm (KOMNJIEKCHbLIMU LeHTPaMu) coumanbHOro oo6cnyXmBaHusi HaceflieHUA, UMerLUMK B
CBOeM CTPYKType ceMelHble BocnuTaTenbHble rpynnbl, U APYrMMU IOPUANYECKUMU NULLIAMU He3aBUCUMO OT UX
OpraHu3aumMoHHO-NpaBoBon hopmMbl U (MNN) MHAUBUAYaANbHLIMU NpeanPUHMMATENAMU, OCYLLECTBAIOWUMUN AEATENbHOCTD,
aHanornyHyr AesaTenbHOCTU YKa3aHHOW opraHu3sauum

MaBa 1. O6wume nonoxeHus

1.1. CoumarnbHoe o6GCnyxXuBaHWe B CTaLMOHApHOW ¢opMe B COOTBETCTBUM C HACTOSILMM MNOApasaeniom npenocTaBnsieTcs
HECOBEPLUEHHONETHUM, MPU3HAHHLIM HYXXOAOWMMUCA B cOLMaribHOM OOCNYy>XMBaHUM B CBS3W C HanMuMeM Yy HUX CregyroLmx
06CTOATENBLCTB, YXYALIALWNX UM CNOCOBHbIX YXYALNTb YCIOBUS XN3HEAEATENbHOCTY:

a) Hanun4ue y pebeHka (B TOM Yncre HaxoasLerocs nog Onekon, None4ynTensCTBOM) TPYAHOCTEN B coLmanbHOM agantauum;

6) oTcyTCTBME BO3MOXHOCTM 0BecneyeHmns yxoaa (B TOM YNCIe BPEMEHHOr0) 3a peGeHKOM, a TakkKe OTCYTCTBME NOMNEYEHUs Haf HUM;

B) HanuMyne BHYTPUCEMEMNHOro KOHMMKTA, B TOM YMCNe C NULaMU C HAPKOTUYECKOW UMW arkorofibHOM 3aBMCUMMOCTbLIO, NMuamu,
UMELLMMN NPUCTPacTUE K a3apTHbIM UrpaM, Nnuamu, CTpaaaoLmMMm NCUXMYECKMMM paccTPoOMCTBaMK, HannymMe Hacunusl B CEMbE;

) HanMyne NOCTTPaBMAaTUYECKMX PaCCTPONCTB, B TOM YMCIE MCUXONOTMYECKMX TPaBM, MOSyYEHHbIX BCIEACTBME MEPEXUTbIX
YypesBblyaliHbIX CUTYaLWIA, BOOPY>XEHHbIX MEXHaLMOHArNbHbIX (MEX3THUYECKNX) KOHIMKTOB U (M) Hanu4Yne cymumnaanbHbiX HaMepeHui;

[1) HapyLLeHne NpaB U 3aKOHHbLIX UHTEPECOB HECOBEPLLUEHHONMETHUX, B TOM YUCIE XXEeCTOKoe obpalleHne U Hacunme B OTHOLLEHUU
HECOBEpPLUEHHONETHETO;

€) Hanmune OoBCTOSTENbLCTB, BbI3bIBAOLWMX PUCK OCTaBIEHUS POAUTENIEM WUNWM UHLIM 3aKOHHbIM MNpeacTaButeneMm pebeHka 6e3
noneyeHus;

X) yTpaTta unv nospexaeHue 3aHMMaeMoro >XUoro NoMeLleHns BCreacTBme YpesBblvaiHOM CUTyaummn nmbo yrpoxatoLee XnsHu n
3[0POBbI0 TEXHNYECKOE COCTOSIHME KUMOro NOMELLIEHWUS AN MPOXKMBAIOLLMX B HEM FpaxaaH;

3) oTcyTCTBME PabOThl U CPEACTB K CYLLECTBOBAHMWIO Y POAUTENS UMW 3aKOHHOMO NpeacTaBUTenNs.

1.2. CoumarnbHble ycnyri B cTauMoHapHOW hopmMe B COOTBETCTBMM C HACTOSILLMM MOApPa3derioM NpeaocTaBnsoTCs BXOAALMMUY B
CTPYKTYPY LEHTPOB (KOMMMEKCHbIX LIEHTPOB) coumanbHOr0 OGCIYyXMBaHUS HAaceneHusi CeMeHo-BoCnMTaTeNbHbIMU rpynnaMm, a Takke
APYTUMMW FOPUANYECKUMI NULLAMU HE3AaBUCUMO OT UX OpraHn3aLMOHHO-NPaBOBOM hopMbl 1 (UNN) MHAUBUAYaNbHBIMY NPeanpUHUMaTENSMU,
OCYLLIECTBMAILLMMUN OEATENBHOCTb, aHANOMMYHY0 AeATENbHOCTU YKasaHHOW opraHu3aumu.

KoMnneKkcHbI LeHTp coumanbHOro o6CnyXMBaHUSI HAceneHuss — opraHusauusi, npeaHasHavyeHHas Ons okasaHus rpaxaaHam, y
KOTOPbIX BO3HUKIN 06CTOATENbCTBA, YXyALlaloLWmMe Unm cnocobHble yXyawWwnTb YCNOBUS UX KU3HEOEATENbHOCTU, MOMOLLM B peanusauum
NX 3aKOHHbIX MpPaB U MHTEPECOB, COAENCTBUS B YINyYLUEHUN UX COLManbHOIrO U MaTepuarnbHOro NorioKeHusl, a Takke NCUXonorm4yeckoro
cTartyca.

Maga 2. NepeyeHb AOKYMEHTOB, HEOOXOAUMbIX
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AnAa npeaoctaBlieHUA counanbHOro OﬁCﬂy)KVIBaHVIFl

2.1. 3asBneHne 0 NpegocTaBNeHNN coumnarbHbIX YCNYr B COOTBETCTBMM C HACTOSILLMM NOAPa3aenoM nogaeTcs rpakaaHUHOM Ui ero
3aKOHHbIM NpefcTaBuUTENneM, npeacTaBuTeneM B nopsiake, ycrtaHosrneHHoM nyHKToM 1.1 rmasbl 1 pasgena 1 HacToswero MNopsagka.

2.2. K 3agBneHuntio 0 NpefocTaBneHnn coumanbHbIX YCryr B COOTBETCTBMM C HACTOSALWLMM nogpasaenom B obs3atenbHOM nopsake
npunarawTcs cnegyrowmne JOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKOAIOLLMIA MONTHOMOYUNA NpeacTaBuTeNs, B Criydae ecrniv 3a nofyvYeHMeM rocyaapCTBEHHON YCryrn B UHTepecax
rpaxxgaHuHa obpallaeTcs ero npeacraBuTenb;

6) 3aknYeHne MeQNLNHCKON OpraHM3aLmm O Hann4YMm MeaNLMHCKMX NPOTMBOMOKa3aHUN, B CBA3U C HANMYMEM KOTOPbIX rpaXaaHUHY
UNU nony4vaTento couunarnbHbIX YCryr MOXeT ObiTb OTKasaHo, B TOM 4uCrie BPEMEHHO, B MpefoCTaBfeHUn coumnarbHbIX YCnyr B
cTauMoHapHon chopme (ansa rpaxaaH, umerowmnx 3aboneBaHuns, B CBA3N C HANMYMEM KOTOPbIX FpaXkaaHWHy Unun nonydarternto coumnanbHbiX
yCnyr MOXeT ObITb 0TKa3aHo, B TOM YMCe BpeMEHHO, B NPeAO0CTaBEHNN COLManbHbIX YCIyr B CTaUuMOHapHOM (hopMe); KOMus 3aknoyeHns
MEeLMLMHCKOW OpraHn3aumm 0 COCTOSIHUN 340POBbA rpaXaaHunHa;

B) AOKYMEHT MeAMLUHCKON OpraHn3aunm o NoMeLLeHU poanTens (3aKoOHHOro NpeacTaBuTensd) HeCOBEPLLUEHHONETHErO Ha neYyeHne
(peabunutaumio) (Mpu HanUuun);

r) Xo4aTanucTBO AOMMKHOCTHOMO nuua opraHa Wnm yydpexneHus cUcTeMbl NpodunakTukn Ge3Haa30pHOCTU U npaBOHapyLUEeHUR
HECOBEPLLEHHOSETHMX, B TOM YMCIIE OCHOBaHHOE Ha 3aKmto4eHUN ncuxoriora (Mpu Hanuyuun);

[1) NOCTaHOBMNEHWe nuua, Npou3BOAdALLEro LO3HaHWe, crnefoBaTens, NpPoKypopa WnWM CyobW B Crydae 3ajepkaHus, apecta unu
OCYXXOEeHUs poauTenen Unn 3akoHHbIX NPeacTaBUTENEN HECOBEPLLUEHHONETHENO (NPU HANU4Mn);

€) aKT OonepaTMBHOIO OEXYPHOro pParoHHOro, rOpoAcKoro otaena (ynpaBneHus) BHYTPEHHUX Aen, otaena (ynpasreHusl) apyrux
MYHULMNANbHbIX U agMUHUCTPATUBHO-TEPpPUTOPUanbHbIX 0OpasoBaHuii, oTaena (ynpaBneHus) BHYTPEHHWX Aen Ha TpaHcnopte o
Heo6X0ANMOCTM NOMELLEHNS] HECOBEPLLEHHOSETHETO B CNELMann3npoBaHHY0 OpraHM3aLmio A5 HECOBEPLLUEHHONETHUX, HYXKOAKLWNXCH B
coumansHoun peabunurauum (Npy Hanuuum).

2.3. [JOKyMeHTbl, CBEOEHUSA N3 KOTOPbIX 3anpallnBaloTCs B pamMKax MeXBEAOMCTBEHHOro B3aMMOAEWNCTBUS, U KOTOpbIE rpaXKaaHWH
NN ero 3aKOHHbIN NpeacTaBUTENb, NPeaCcTaBUTENb BNpaBe NPeAcTaBUTb MO COGCTBEHHOW MHULIMATUBE:

a) CBMAETENbCTBO O POXOEHUU/YCbIHOBNEHUM (419 HECOBEPLUEHHONETHUX, He JOCTUILMX Bo3pacTa 14 ner);

6) OOKYMEHT, NOATBEPXKAAOLLNA PErMCTPALMNIO B CUCTEME NHONBUAYANBHOMO (MEPCOHMEULNPOBAHHOIO) YYeTa;

B) pacnopsiauTenbHblA akT opraHa Oneku U nonevymTenbCcTBa O Ha3HaA4YeHUMM ONeKkyHa, MonednTens, NpMemMHoro poautens (B
OTHOLLEHUN AETEeN-CUPOT, AeTen, oCcTaBMXCca 6e3 noneyeHns poauTenen), B Criydae ecrniv B MHTepecax rpaxgaHuHa obpawiaerca ero
3aKOHHbIV NpeacTaBUTeNb.

MnagBa 3. NpaBuna npeagocTtaBneHns counarnbHbIX YCNyr
6ecnnaTtHo NM60 3a NnaTty UK YacTUYHYIO NnaTy
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3.1. CoumanbHble ycrnyrn B CTauMoHapHOM opMe coumanbHOro OBCnyXMBaHUS, yka3aHHble B 3akoHe TromeHckon obnactm ot
02.12.2014 Ne 108 «O nepeyHe coumanbHbIX YCIyr, NpeaocTaBnsieMblX NOCTaBLUMKAMM coLuManbHbIX YCryry, B o6bemax, onpeaeneHHbIX
npunararvwmMMncs K HacTosiweMy nogpasgeny craHgapTaMu coumanbHbIX YCNyr, rpaxgaHam, ykasaHHbIM B nyHkte 1.1 rmasbl 1
HacTosLLero nogpasgena, npegocrasnsaoTcs 6becnnaTtHo.

3.2. CoumanbHble ycnyru, okasaHHble cBepx 06beMOB, onpeaeneHHblX CTaHgapTamMu coumnarnbHbIX YCNYT, a Takke AOMONHUTENbHbIE
coumnanbHble yCryrn, He BXogswue B NepeyeHb counanbHbIX YCNyr, yTBepXaeHHbIn 3akoHom TtomeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCryr, NpegocTaBnseMblX MOCTaBLUMKaMW coumarnbHbIX YCyr», NpegocTaBrsloTCA Ha YCIOBUSX OnnaTtbl B
pa3smepe 100 NpoLEeHTOB YyCTAaHOBMNEHHbLIX TapuUdOB B COOTBETCTBMM C AOFOBOPOM O NPeaoCTaBNeHnn coumnarbHbIX YCIyr.

MaBa 4. Nopsaaok npeaocTaBneHnsa coumanbHbIX yenyr
B cTauMoHapHou ¢popme coumanbHOro oocCcnyXxMBaHusA

4.1. CounanbHble ycrnyri B CTauMoHapHoOn hopme coumanbHOro o6cnyxmBaHnst NPeaoCTaBNSATCS rpaXaaHaM, YKkasdaHHbIM B MyHKTE
1.1 rmaBbl 1 HacTodAwero nogpasgena, npu OoTCYyTCTBUN MeULMHCKMX NPOTMBOMOKAa3aHUM, YCTaHOBMEHHbIX npuka3omM MwuHucTepcTBa
3apaBooxpaHeHus Poccurckon ®enepaumm ot 29.04.2015 Ne 216H «O6 yTBEpXOEHUM NEPEYHS MeOUUNHCKUX NPOTUBOMOKAa3aH, B CBS3U
C HanNM4YMeM KOTOPbIX rPaXXaaHUHY UIM NoNyYaTento coumarnbHbIX YCNyr MOXET ObiTb OTKa3aHOo, B TOM YNCIe BPEMEHHO, B MpeaoCTaBneHnm
coumanbHbIX YCNyr B CTalMoHapHon doopme, a Takke popMbl 3aKNOYEHUS YNONMHOMOYEHHON MEONLMHCKON OpraHn3auumn O Hanmyunm Takmx
NPOTMBOMOKa3aHUM».

4.2. Mpn Hanuuun y rpaxpgaHuHa MegUUMHCKUMX MPOTMBOMOKA3aHUM OH BMpaBe MOBTOPHO 00paTUTbCs 3a npenocTaBreHneEM
coumnanbHbIX YCNyr B COOTBETCTBMM C HACTOSLWMM MOLPa3denioM Mnocne npOXOXAEHUs COOTBETCTBYIOLLErO II€YEHUS U NOBTOPHOIO
npegocTaBneHnsa JOKYMEHTOB, yKa3aHHbIX B rfiaBe 2 HacTodllero nogpasgena.

4.3. lMpwn obpalLeHnn K NOCTaBLUMKY cOLManbHbIX YCNYr B COOTBETCTBUM C MYHKTOM 2.4 rnaBbl 2 paszgena 1 rpaxgaHuH, ero 3aKoHHbIN
npegcraBvTeNb NPeACTaBnSAlT criegyowme AOKYMEHThI:

a) UHAMBMAYanbHY NporpaMmmy NpeaocTaBreHns counanbHbIX YCNyr;

6) Nn4yHoe obpalleHne HecoBepLLUEHHOMNETHEro NMOO 3asBneHne poanTenen HecoBepLLEHHOETHEro (3aKOHHbIX NpeacTaBuTenen) ¢
Y4ETOM MHEHUs HecoBepLUeHHOMeTHero, pgocturwero Bo3dpacta 10 neT, 3a WUCKYEHMEM CcryyaeB, Korga Y4YeT MHeHud
HEeCOBEpPLUEHHOMNETHEIO NPOTUBOPEYMUT Er0 MHTEPECAM;

B) CBMOETENBLCTBO O POXOEHUMW/YCBIHOBNEHUM (NPU €ro OTCYTCTBUM - 3aKfYEHUEe MeOULMHCKOW 3KCNepTusbl, YOOCTOBepstoLlee
BO3pacT HECOBEPLUEHHONETHErO), NACNOPT UM MHOW AOKYMEHT, yAOCTOBEPSIOLMNIA NIMYHOCTL (451 HECOBEPLUEHHONETHUX cTapwe 14 ner)
(Npn Hanuuun);

r) nacnopT unn MHOM JOKYMEHT, YOOCTOBEPSIOLLMI IMYHOCTb POANTENEN, 3aKOHHbIX NPeAcTaBuUTENEn (MpU Hanuyuun);

A) pacnopsauTenbHbi akT opraHa Oneku U MnoneynuTenbCTBa O Ha3HayYeHUU OrfeKyHa, noneyuTens, NpuemMHoro pogutens (B
OTHOLLEHUN AETEeN-CUPOT, AeTen, OCTaBMXCa 6e3 noneyeHns poauTenen), B Criydae ecrniv B MHTepecax rpaxgaHuHa obpaiaercs ero
3aKOHHbIV NpeacTaBUTeNb;
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€) MeaUUNHCKNE OOKYMEHTbI: 3aKIo4YeHne MeauMUMHCKOM OpraHmn3aumm O COCTOSIHMM 300POBbS rpaXaaHnHa; a Takke npu Hanmymm
nonuc oba3arenbHOro MEANLMHCKOrO CTpaxoBaHUs U cepTUguKat o NpuBmMBKax.

4.4. YnpaBneHnem SOMOSHUTENBHO NOCTaBLUMKY CouMarnbHbIX YyCAyr NPeAcTaBnsoTCa KoMK Cneayrowmnx A0KYMEHTOB:

a) peleHns O MpPU3HAHUN HECOBEPLLUEHHOMNETHErO HYyXOalWMMCs B couuanbHOM OOCRYy>XMBaAHMM WM COrfNacoBaHHOIMO C
YnpaeneHnem xogatancraa AOSMKHOCTHOMO NMLA opraHa Unn ydpexaeHnsa cucteMbl NpounakTukm 6e3Hag3opHOCTM U NpaBOHapYLLEHUI
HeCOBEpPLUEHHOMNETHMX (MPY HaANU4YnN);

6) noctaHoBNeHMs nuua, NPOU3BOAALLErO AO03HaHWE, crieqoBaTtens, NPoKypopa Wnu cyabu B Crydae 3ajepXXaHud, apecTta unu
OCYXOEHUSA poauTenen Nnn 3akKoHHbIX NpeacTaBUTENENn HECOBEPLLEHHONETHETO (NPU HAaNM4YuKn);

B) aKTa onepaTMBHOIO AEXYPHOr0 PanMoOHHOro, ropoAckoro otaena (ynpasneHust) BHYTPEHHUX Aen, otaena (ynpaBneHusa) opyrmx
MYHULUMNANbHbIX U agMUHUCTPATUBHO-TEPPUTOPMAnbHbIX obpasoBaHun, oTtgena (ynpaBreHusl) BHYTPEHHMX LEen Ha TpaHcrnopTe o
Heo6Xo0aANMOCTM NOMELLLEHNSI HECOBEPLLEHHOMETHEIO B CNELMann3npoBaHHY0 OpraHmM3aLmio A5t HECOBEPLLUEHHONETHUX, HY>KOAKLWNXCA B
couunanbHon peabunutaumm (Npy HanU4Yun).

4.5. lNMpn npveme HecoBEpLUEHHONETHErO0 B 3KCTPEHHOM MOPsiAKE MOCTaBLUMK COUManbHbIX YCMAyr PYKOBOACTBYETCS HOpMaMu
denepanbHoro 3akoHa ot 24.06.1999 Ne 120-®3 «O6 ocHoBax cucteMbl NpodunakTukn OGe3Haa30pHOCTU U NpaBOHapPYyLUEHWI
HEeCOBEpPLLEHHOMETHMXY . [NOCTaBLUMK COLManbHbIX YCAYr NPU HaNnnM4mMmM cBe4eHNN 0 MECTE XUTENbCTBA UK MecTe NpebbiBaHWs poanTenen
(3aKkOHHbIX NpeacTaBUTENENn) B Te4eHne 12 4yacoB C MOMEHTA NOCTYNNEHUS HECOBEPLLUEHHONETHENO YBEAOMIISET €ro poanTenen (3akoHHbIX
npeacTtasuTenen) nnbo B Te4EHNE CYTOK OpraH Oneku 1 NoneyYnTenbCcTBa O HaxoXA4eHUN HECOBEPLLEHHOMNETHENO rpaXaaHnHa B CEMENHOM
BocnuTatenbHon rpynne. Npu yctaHOBNEHUN poauTenen (3aKOHHbIX NPeacTaBUTENEN) B Cryyae BbISIBIIEHWS] Y HECOBEPLLUEHHOMNETHEIO
noTpebHOCTM B coumanbHOM 06CnyXuBaHUM ohopMIISeTcsa 3asBneHne poanTenen (3akoHHbIX NpeacTaBuTenen) o NnpegoCcTaBNeHnn eMy
coumnanbHbIX YCNyr, a Takke MOCTaBLUMKOM couManbHbIX YCIyr OKa3blBaeTCA MOMOLLb B OPOPMIEHUN OOKYMEHTOB B COOTBETCTBUMN C
HacToswmm Mopsagkom.

[Mpn npueme nony4vartens coumanbHbIX YCAyr K NOCTaBLMKY COLManbHbIX YCNYr B BbIXOAHbIE N (UMW) NPpa3aHUYHbIE OHU OOKYMEHTbI
(pewenne Ynpaenenus, nHaMBMAyanbHasi NnporpamMmma npeaocTaBneHnst coumanbHbIX YCyr, AOroBOp O NpeaoCcTaBneHun coumanbHbIX
yCrnyr, nNpuka3 O 3a4uMCNeHuM K MOCTaBLUUKY) OGOPMIISAIOTCSA B MNEpBbI pabounn AeHb creayluwui 3a OHEM Npuema nonydatens
coumanbHbIX YCIyr, C pacnpoCTpaHEHUEM NX OENCTBUS CO AHS (PaKTUYECKOro NomeLLeHNst nonyyaTens coumanbHbIX YCyr.

4.6. CoumanbHble ycnyrm B ctaumMoHapHoOW oopMe coumanbHOro obecnyxmBaHus Onsi rpaxaaH, ykasaHHbiX B nyHkTe 1.1 rnaebl 1
HacTosILWEero nogpasgena, 3a4uMCleHHbIX B CEMEWHYH0 BOCMUTATENbHYK rpynny, NPeaoCTaBnsATCSA Ha CPoK OO Tpex mecsaueB. Cpok
npeaocTaBneHns coumanbHbIX YCIyr MOXeT OblTb NPOAEH, HO He Bonee Yem Ha Tpy Mecsua B Criegyowmx cryyasx:

a) AnuTenbHOE CTauMoHapHoe nevYeHne poguTenen HecoBepLLEeHHONETHero (pebeHka (aeTen) B CONPOBOXAEHNUN poauTenen);

6) pnuTenbHoe odopMNeHne [OOKYMEHTOB, HeobxoaumbiX Ans  nonydeHus rpaxgaHctBa Poccunckon  dPepepaumm
HEeCOBEpPLLEHHONETHEMY;

B) OCYLLECTBIIEHNS MEPONPUATUI MO PO3bICKY poauTenen (3akoHHbIX NpeacTaBuTeNnen) HeCoOBEPLLEHHONETHETO;

) OTCYTCTBME XUITOro NOMELLEHNA NMOO NPU3HAHME KUMOrO NOMELLEHNS HENPUIOAHBLIM OS5 NPOXUBAHUS UM aBaPUNHBIM;

A1) HeoBXoaNUMOCTb peLLleHNst BONPOCOB MO AanbHenLWweMy XN3HEeyCTPONCTBY HECOBEPLLEHHONETHETO.
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4.7. na npoaneHus cpoka npefocTaBrieHusl coumaribHbIX YCNyr MOCTaBLMK COUManbHbIX YCryr HanpaBndeT B YnpasneHue
3asBneHne rpaxgaHuHa nmbo ero 3aKOHHOro MpefcTaBuTeENd O MPOASIEHUU CpOKa MPefoCTaBrieHUs couMarnbHbIX YCIyr U BHECEHUN
COOTBETCTBYIOLUMX W3MEHEHUN (OONOSHEHWA) B MHAMBMAYarNbHYIO NporpamMmy npegoctaBneHnsa coumanbHblX ycnyr. B 3asBneHun
YKa3blBalOTCH NPUYMHBI U NpegnonaraeMbli CPOK NPOASIEHUS.

YnpasneHue B Te4yeHne Tpex pabounx gHen co AHA NonyveHus 3asBneHns NpMHUMAaEeT peLLeHne O NPoaSieHMN CpoKa NpeaoCcTaBneHmns
coumanbHbIX YCNYr U BHECEHUW COOTBETCTBYHOLMX M3MEHEHUW (OOMNOMHEHW) B MHAMBUAYalbHYK nporpaMmMmy npeaocTaBneHus
coumnanbHbIX YCHyr.

4.8. [lo pesynbratam peanu3auun MeponpuUATUN  UHAMBUAYANbHOW nNporpamMmbl  NpefoCTaBfieHNA  coumanbHbIX  YCIyr
HEeCOBEpPLLEHHOSETHEMY, a TaKKe Mo 3asBfEHNI0 poanTens (3akOHHOIo NpeAacTaBMTENS) O BbiObITUM OT NOCTaBLLMKa COLManbHbIX YCyr, 3a
10 KaneHOapHbIX OHEW OO OKOH4YaHWSA CpoKa OEeWCTBUS LOroBopa O NpedocTaBreHuM coumarnbHbIX YCNyr HanpasnseT B YnpasreHue
MHOPMaUUIO 0 BO3MOXHOCTM pacCMOTPEHUS BONPOca BblObITUA HECOBEPLLEHHOMNETHErNO OT MNOCTAaBLUMKA coumarnbHbIX YCIyr. YnpasneHue
B TeyeHne 1 paboyero OHA CO AHSA NOCTYNSEHUA UHopMaL MM OT NOCTaBLLUMKa HanpasnaeT ee B TeppuTopmanbHy0 KOMUCCUIO NO Aeram
HecoBepLUEHHOMNETHMX W 3aliuTe UX nNpaB Ans cornacoBaHus Bonpoca:

a) 0 BO3BpaTe HECOBEPLLEHHONETHETO POANTENAM (3aKOHHbIM NPEACTaBUTENSM);

0) 0 nepefaye HecoBepPLUEHHONETHEIO OpraHy Orneku U NoNeYnTenbCTBY AN AarbHEeNLWero Xu3HeycTponucTea pebeHka.

4.9. CoumanbHoe obcnyxmBaHue rpaxaaH, ykasaHHbiX B nyHkTe 1.1 rmaeBbl 1 HacTosiwero nogpasgena, OCyLecTBnAeTcs
NOCTaBLUMKOM CoOUManbHbIX YCyr C MNPUBMIEYEHMEM HA OCHOBaHUM TPYAOBOro A0roBopa rpaxnaH, OCYLeCTBAAWNX GYHKLUN
BOCNMTaTeNnen ceMernHbIX BOCNUTAaTeNbHbIX rpynn.

4.10. Mo okoH4YaHUU npebdbiBaHMS HECOBEPLUEHHOMETHEr0 Ha peabunutaumMm B CEMENHOW BOCMUTATENbHOMW rpynne ueHTpamu
(KOMMNEKCHbIMW  LeHTpaMn) coumanbHOro O6CNyXMBaHWUS HacerneHusi, opraHaMmv Wnn yYpexaeHUsMn CcucteMbl NPOUNaKTUKK
0e3HaA30pHOCTM N NpaBOHapPYyLUEHWUA HECOBEPLUEHHOMETHUX MO MECTY XUTENbCTBA HECOBEPLUEHHONETHEr0 B NOCTpeabunuTaumoHHbIN
nepuoa (B TedeHne He MeHee Tpex MecCsLeB) OCYLLECTBNSAETCS coumanbHOe COMPOBOXAEHWE HECOBEPLLUEHHOSETHErO U ero CeEMbU B
COOTBETCTBMM C AENCTBYIOLNM 3aKOHOA4ATENBCTBOM.
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MpunoxeHwne
K nogpasgeny 3.1 pasgena 2

CTAHOAPTHI
COLMANBHbLIX YCNYT, NPEAOCTABNAEMbIX B CTALIMOHAPHOW ©®OPME
LUEHTPAMW (KOMIMJIEKCHBIMW LLEHTPAMU) COLIMAINIBHOIO OBCNYXXMBAHNA
HACENEHUA, UMEIOLWMMMN B CBOEW CTPYKTYPE CEMEMHBLIE BOCMUTATESbHLIE FPYMNbI, U APYTMMW FOPUONYECKUMUA
NIMUAMU HE3BABMCUMO OT UX OPFAHU3ALIMOHHO-TNIPABOBOW ®OPMbI U (UINN) MHOVBUOYANBHbLIMA
MPEANPUHUMATENAMW, OCYLLECTBIAOWNMUN AEATEJIbHOCTb, AHAIIOI MYHYIO
OEATENBHOCTU YKASAHHOW OPTAHU3ALIN

Ycnosus npegocTaBneHms
coumanbHon ycnyru, B TOM

lNokasaTtenu
. . yuncre ycrnoBus OCTYMNHOCTH
OnwucaHune coumanbHomn Cpoku MogyweBon HopMaTUB | KavecTBa M OLEHKa o
Ne HanmeHoBaHune npenocTaBneHns coynarbHON
o yCnyru, B TOM YMCNe ee | NpeaocTaBneHus drMHaHCHMpoBaHNA pe3ynsTaToB
n/n | counanbHORM yCryru _ o YyCInyru ons UHBanugos U
obbem coumanbHOM ycnyrn |  coumarnbHOW ycnyru npegocTaBreHns

OpYruX nu ¢ y4eTom
OrpaHnyeHnin nx
XU3HEeLeATEeNnbHOCTH

couuarbHOW ycryrm

MpepoctaBneHne counanbHOro o6Ccny)XMBaHUA Nosny4vyaTenaM coumanbHbIX YCNyr B cTauMoHapHoW chopme LeHTpaMum (KOMNNeKCHbIMMU
LeHTpaMM) coumnanbHOro o6CcnyXuBaHuUsi HaceneHusi, UMeKrLWMMN B CBOEN CTPYKTYpe CeMelHbie BocnuTaTelbHbIe rpynnbl, U APYruMu
HOPUANYECKMMU NIMLLAMU HE3aBUCUMMO OT UX OpraHM3aLMoHHO-NPaBoBoN hopMbl U (MNKU) MHAMBUAYaANbHLIMU NpeanpUHUMaTENSMN,
OCYLLECTBNAWNMN AEATENBLHOCTb, aHANOMM4YHY AeATEeNbHOCTU YKa3aHHbIX OpraHu3auum, BKITlO4aeT okasaHue criegyroLmnx coumanbHo-
ObITOBbLIX YCNYT, COLManbHO-MeANLUHCKMUX YCIYT, COLUanbHO-NCUXONOrn4ecK1x ycnyr, counanbHO-negarormyecknx ycnyr, coumanbHo-
TPYAOBLIX YCNYT, COUUanbLHO-NPaBOBbLIX YCNYT, YCNYT B LiefsiX NOBbILWEeHUA KOMMYHUKaTUBHOIO NoTeHuuana nony4yartenen coumanbHbIX
yCIyr, UMeRLLMX OrpaHNYeHuUsi XKu3HeaesaTeNIbHOCTU, B TOM Yucre AeTen-uHBanuaoB:

1. CoumanbHO-ObITOBbIE YCNYTU

1.1 |lMNpepocTtaBneHve MpenocTaenexne KpyrnocyTouHo B YcTaHaBnvBaeTcs MokasaTenu XKvnaga nnowagb
nrnoLwaam Xunbix nnoLaan Xunbix nepuwog OencTBust | yNormHOMOYEHHbIM KayecTBa — Xunas NnpenocTaBnsieTc B KOMHATE He
NnoMeLLEeHni B nomMeLleHun B oobeme | JoroBopa o OpraHom B nnowaasb, MEeHee YeM Ha [BYX YENOBEK.
COOTBETCTBUN C cornacHo HopMaTMBaM, |NpPeaocTaBneHMn | COOTBETCTBUM C obopynoBaHHas Mpu pasmeLyeHnn nonyyarenen
HopMaTVBaMM, YyTBEPXKOEHHBIM coumanbHbIX YCNyr | METOOUYECKMMM mebenblo, AomKHa coumanbHbIX YCryr OOMKHbI
yTBEPXOEHHBIMU HenaptameHTOM, peKkoMeHAauMsIMM MO | COOTBETCTBOBATh ObITb yYTEHbI MX HU3NYECKOE U
YNOJTHOMOYEHHbIM 060pyp,OBaHHbIX pacyety noaywieBbiX CaHUTapHO-anunge- NMcuxmn4eckoe coctosdaHue,
opraHomMm mMebernbio. HOpMaTnBOB MWMNOJiormn4ecKknm
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MpoBeaeHne yoopku B bUHaHCMpOBaHMS TpeboBaHUsM, HaKMNOHHOCTU, Ncuxorornyeckas
NoMeLLEHUSX B coumarnbHbIX YCnyr, oTBeYaTb COBMECTUMOCTb.
COOTBETCTBUN C YTBEPXKOEHHbIX TpeboBaHNsaM XKunble koMHaTbl 06opyayoTCA
caHuTapHo- MpaBnTENBLCTBOM GesonacHocTy, mebernbio B COOTBETCTBUM C
aNnaeMmonorn4eckummn Poccuiickon B TOM 4ucrne CaHuTapHo-
TpeboBaHUAMM U denepaummn NPOTMBOMOXaPHOW, | aNNOEeMMONOrMYECKUMU
YCTaHOBMEHHbIM obecneynBaTtb TpeboBaHUSMU U C Y4ETOM
NMOCTaBLLIMKOM KOMOPTHOCTL 1 COCTOSIHUSI 300POBbSI
coumanbHbIX yCnyr yno6cTeo nony4aTtens counanbHbIX YCIyr.
rpadrKom. NpoXMBaHMWS,

AOCTYNHOCTb Ans

WHBanNMOoB.

Y6opka gomkHa

NpPOV3BOANTLCS B

COOTBETCTBUU C

CcaHuUTapHoO-

3NUAEMUONOrMYECKU

MK TpeboBaHMAMU,

6e3 NpU4MHeHns

HeynobcTB

nony4aTento

coumanbHbIX YCNyT.

OueHka pe3ynsraToB

YOOBMNETBOPEHHOCTb

KayecTBOM

npegocTaBnseMomn

ycnyru, OTCyTCTBME

060CHOBaHHbIX

»kanob.

1.2 |Obecne4vyeHne Obecne4yeHne B cootBeTcTBUM ¢ | YcTaHaBnuBaeTcs Nokasatenu MpuroToBneHne NULn
nnMTaHnem B I'IOTpe6HOCTI/I CaHUTapHoO-anunae- YI'IOJ'IHOMO‘-IeHHbIM KadyecTtBa — NnTaHune OcyIJJ,eCTBJ'IFleTCFl BocnutTartenem
COOTBETCTBUN C nosny4aTens counanbHbIX | MMOMOrMYeCKMMU opraHom B JOJTKHO ObITb ceMenHoWn BocnuTaTenbHom
HOpMaMu, yCJ'IyF B NMNOJIHOLUEHHOM N TpGGOBaHI/IﬂMI/I n COOTBEeTCTBUNUN C NPUroToBIEHO U3 prI'II'IbI.
yTBep)K,EI,eHHbIMI/I CGaJ'IaHCI/IDOBaHHOM pexXxMMom nNnTaHuA MeToan4YecKnuMmun ﬂ06p0Ka‘-IeCTBeH-HbIX YCnyra npenocTaBnAEeTCA B
YMONTHOMOY€EHHbIM NUTaHUM, B TOM YnUCHe B Nepvoa AeNCTBUS | peKOMeHOAaUUsSMN Mo NPOAYKTOB, XXWFOM MOMeLLEeHUK
OopraHom ANEeTUYEeCKOM NUTaHUKN. | goroBopa o pacyeTy nogyLleBbIX YOOBMNETBOPATb BOCnuUTaTeNns ceMenHom

HopMaTnBOB noTpebHoCTM BOCNUTATENbHOW rpynnbl.
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Ycnyra Bkniovaet npeaocTaBneHnm UHaAHCMpOBaHWS nony4arens MonyyaTento coumanbHbIX
NPUroTOBNEHME U NOA4AYY | COUManbHbIX YCAYr | counanbHbIX YCIyT, coumanbHbIX YCNyr | yCnyr, He crnocobHOMY
MALLN. YTBEPXKOEHHbIX Mo KanopUMNHOCTMH, NpYHMMaTb NULLLY
MpaBnTENLCTBOM COOTBETCTBOBATb CaMOCTOATENBHO,
Poccunckon YCTaAHOBMEHHbIM BocnuTarenem cemenHom
depepaunmn HOpMaMm MuTaHus, BOCMMWTATENBHON rpynnbl
caHuTapHo- OKa3bIBaeTCs MOMOLLb.
rMrMeHN4YeCcKnM
TpeboBaHNsM 1 BbITb
npeaocTaBneHo ¢
YYETOM COCTOSIHUS
300pOBbSI
nonyyarens
coumanbHbIX YCyr n
B COOTBETCTBUM C
YCTaHOBMEHHbIM
PEXNUMOM.
OueHka pesynbratos
YOOBIETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMon
ycnyru, OTCyTcTBme
000CHOBaHHbIX
*anob.

1.3 |ObecneyeHne Ob6ecne4yeHne B nepwvoga YcTtaHaBnmnBaeTcs Nokasartenu Msrkmim nHBEHTapb JOSMKEH
MSATKMM MHBEHTAPEM | Nory4aTens counarnbHbIX | AeACTBUS AOroBopa | yrnoSTHOMOYEeHHbIM KayecTBa — ObITb NPEeOOCTaBEH B
HopMaTuBaMm B ycnyr oaexaoun, obysbio, |0 NpegocTaBneHnn | OpraHom B npegocTaBneHne Nnonb30BaHNe B YNCTOM Buae
COOTBETCTBUM C ronoBHbIM Y6OpoMm, coumanbHbIX YCNyr | COOTBETCTBUM C yCNyrn OOMKHO
HopMaTMBaMu, HaTenbHbIM 6enbem (npwm MEeTOANYECKMMU COOTBETCTBOBATb
YyTBEPXKOEHHBIMU HanuuMun y nony4artens pEeKOMEeHOAUUAMN MO | YCTAHOBIEHHbIM
YMONTHOMOYEHHbIM coumanbHbIX ycnyr pacyeTy nogyLueBbIX HopmaTuBam,

OopraHom COOTBETCTBYHOLLEN HOpPMaTMBOB MSITKUIA UHBEHTapb
noTpebHocTH), dUHaAHCMpOBaHNS OOIMKeH
npegocTaeneHne B coumarnbHbIX YCnyr, COOTBETCTBOBATb
nosb3oBaHne YTBEPXKOEHHbIX caHuUTapHoO-
NocTenbHbIX MpaBnTENLCTBOM 3NMAEMMONONNYECKN
NpPUHaONeXxXHoCTen M TpebGoBaHusM.
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cornacHo HopmMmartmsam, Poccunckon OueHka pe3ynsTaToB

YTBEPXOEHHLIM ®egepaunm -

JdenaptameHTOM YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnsAemMon
ycnyru, oTcyTcTBme
0B0CHOBaHHbIX
*anob.

1.4 |lpepocTasneHune MpenocTaBneHne Cpok YcraHaBnmBaeTcs MokasaTtenu Ycnyra npegocTtaBnseTcd B
TpaHcnopTa npu TpaHcnopTa ans npegocTaBneHnsa | ynonHOMOYEHHbIM KayecTBa — npegenax TioMeHcKon obrnacTu.
HeobxogumocTu [OCTaBKM nony4vaTens ycnyru OopraHom B npegocTasneHne TpaHcnopT gormkeH
AoCTaBKu coumanbHbIX ycnyr yCTaHaBMnMBaeTCa | COOTBETCTBUM C yCNyrn JOMKHO COOTBETCTBOBaTL HOpMaMm
nonyyartenen B MeauUMHCKue NHANBMAYANbHO B | METOOUYECKUMMU obecneunTb 6esonacHoCTH, yTBEPXKAEHHbBIM
coumarbHbIX YCNyr K | opraHusaumu, B nepvog AeNCTBMSA | peKkoOMeHZaunsaMm no | noryyarento COOTBETCTBYHOLLUMM OpraHoM B
obbekTam opraHusauum ans Jorosopa o pacyeTy nogyLleBbIX OOCTYMNHOCTb chepe 6esonacHOCTH
coumarnbHomn 0o0y4eHus, ydactus B npegocTasneHnn HOpMaT1BOB obbekToB OBWXEHUA 1 TpaHcnopTa.
NMHPACTPYKTYPbI KyINbTYPHO-O0CYrOBbIX coumanbHbIX ycnyr | uHaHCMpOBaHNS coumnarnbHown Boautenb gomkeH nponTu

MEepONpUATUAX 1 coumanbHbIX YCnyr, WMHPaCTPYKTYpbl C | NpeapencoBbii MEOULMHCKUN
obpaTHo; YTBEPXOEHHbIX YY4ETOM COCTOSIHUS OCMOTP U BbITb AOMYLLEH K
COMpoBOXAEHUe MpaBuTEensCTBOM 300poBbs. OueHka yrpaBneHuto TPaHCMOPTHLIM
nonyyaTtens coynanbHbIX Poccuiickon pesynesraToB — CpencTBoOM, AOMKEH cobnoaaTb
ycnyr BocnuTarenem depepaunmn YOOBMNETBOPEHHOCTL | MpaBuia JOPOXHOIO ABWKEHUSA
cemenHom KayecTBoOM N NepeBO3KMN NaCCaXKMpPOB.

BOCMUTaTENbHOW rpynnbl npegocTaBnseMon Mpu HeobxogumocTu

npy HeoBXOANMOCTMW. yCcnyru, OTCYTCTBME | MONyYaTento coumanbHbIX YCnyr

Yenyru 060CHOBaHHBbIX oKa3sblBaeTCcs NOMOLLb Npu

npeaocTaBnsoTCcsa Npu Xano6. nocagke B TpaHCNopTHOe

Hanuuuu y nonyyarens CPencTBO 1 BbICaAKE U3 HEro.

coumanbHbIX yCnyr

COOTBETCTBYIOLLEN

notpebHoCTN.

1.5 |OkasaHue nomowwm B | Hanncanue nucem nog, | Cpok YcTaHaBnvBaeTcs MokasaTtenu Mucbma nuwyTea pasbopymBbIM
HanMcaHun un OVKTOBKY; NpenocTaBneHnsa | yNorHOMOYEHHbIM KayecTBa — NOYEPKOM Ha PYCCKOM SA3bIKE.
NPOYTEHUN MUCEM, | NPOYTEHNE NUceM, ycnyru OopraHom B npegocTasneHune Mpu NnpodTeHUn nNucem u
oTnpaBka 3a cyet TenerpaMmm BCyX; yCTaHaBnMBaeTCs | COOTBETCTBUM C yCnyrn JOMKHO TenerpaMmm BCyx rnoryyarento
nonyyartens oTnpaBKa No4YTOBOW MHONBMOYANbHO B | METOOUYECKUMMU obecneuntb 03BYYMBAETCS BCHA U3INOXKEHHAs
coumanbHbIX YCNyr | KOPPeCcnoHAeHUUn NyTem | nepmos 4eNCTBUS | peKOMeHOauusaMn no | yaoBreTBopeHue B HUX MHOpMaLMS.

ee JOCTaBKWU Ha NoyTy aorosopa o pacyeTy nogyLieBbiX KOMMYHUKaTUBHbIX Monyyatento rapaHTMpyeTcs
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NMoYTOBOW UIKn B NOYTOBLIN ALLKK; | NpegocTaBneHnn HOpMaT1BOB notpebHocTen KoH(UAEHUNaNsHOCTb
KoppecrnoHaeHuun  |Habop TekcTta coumanbHbIX YCryr | oyHaHCUPOBaHNS nony4atens UHdOpMaLmn, NoNyYeHHON B
3MEKTPOHHOrO NcbMa coumanbHbIX YCryr, coumanbHbIX YCAYr. | Xxoge npedocTaBneHns yenyru.
noa ANKTOBKY, yTBEPXOEHHbIX OueHka pe3ynsTaTtoB | Ycnyra okasblBaeTcs B
npoyvTeHne 1 oTnpaska MpaBuTENLCTBOM - 3MNEeKTPOHHOM BMAE Npu
3NEKTPOHHbIX MUCEM. Poccuinckon YAOBMETBOPEHHOCTb | YCOBUM Hanmnyuns aneKkTPOHHOM
Ycnyra npegocTtaenseTcs depepaunm KayecTBOM CBSA3W Y BOCNUTaTens CeMenHom
npu HanuMuun y npegocTaBnsiemomn BOCMMTATENbHON rPynnbI.
nony4yarens coumarnbHbIX ycnyrun, otcytctBue | [prnobpeTteHune koHBepTa 1
yCInyr COOTBETCTBYIOLLEN 000CHOBaHHbIX MapokK, oTnpaBka
noTpebHoCTK. *anob. OCYLLECTBNSETCA 3a c4eT
cpencTB nony4arens
coumnanbHbIX YCryr.
2. CoumanbHO-MeaULMHCKKE yCryru
2.1 |MNposeaeHue lMpoeeneHune Mpy noctynneHun | YctaHaBnuBaeTcs Mokasatenun lMpepocTaBneHue ycnyru
nepBUYHOTO MeponpuATHiA No nonyyarens YMOMTHOMOYEHHbBIM KayecTBa — HanpaeneHo Ha onpeaeneHue
MeOULUHCKOro nepBUYHOMY coumanbHbIX YCNyr |opraHom B npegocTasneHune 0OBbEKTUBHOIO COCTOSHUS
ocMoTpa u MeAMLIMHCKOMY OCMOTPY | K BOCMMTaTErNHo COOTBETCTBUU C yCnyru OOMKHO norny4JaTens coumarnbHbIX YCyT,
nepBMYHON 1 NepBUNYHON cemMenHomn MeToANYECKMMN COOTBETCTBOBATb ero n3an4eckoro un
caHMTapHoOn caHuTapHon obpaboTke | BOCMMTATENBLHOW pPEeKOMEHOAUUAMN MO | YTBEPXKAEHHBIM NCUXONOrMYECKOro COCTOSAHMS, a
obpaboTku norny4yarens coumarnbHbIX | TPYMnbl, a Takke pacyeTy nogyLleBbIX cTaHZapTam Takxke Ha npegoTBpalleHne
ycnyr (KynaHue, CMeHa | MOCre BPEMEHHOIMO | HOPMaTMBOB oKasaHus 3aHoca UHGEeKLUN B
HaTenbHoro 6enbs, OTCYTCTBMSA hbUHaHCMpoBaHMSA MeOULMHCKON opraHu3auuto. Ycnyra
Bblgaya ogexabl (npu couunanbHbIX YCryr, MOMOLL 1 npegocTaBnseTcsd nonyyarento
OTCYTCTBUM OAEXAbl Y YyTBEPXOEHHbIX cobntogeHns coumanbHbIx ycnyr 6e3
nony4vaTens ycnyr). MpaBuTenscTBOM CaHuUTapHoO- NPUYNHEHMS Kakoro-nubo Bpeaa
Poccuiickon 3NMAEMUOITONMYECKOT | €ro 340P0BbH, PU3NYECKNX U
depepaumm 0 pexuma. MoOparbHbIX CTpagaHuni nnm

OueHka pe3ynsraToB
YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnseMomn
ycnyru, oTcyTcTBme
060CHOBaHHbIX
»anoo.

Heyno6CTB.

CoTpyaHvK, NpeaocTaBnaoLWLnA
yCcnyry, AOMKEH NposBNSATb
HeobxoaMMmYyt0 AennMKaTHOCTb U
KOPPEKTHOCTb MO OTHOLUEHUIO K
nonyyarento counanbHbIX YCNYT.
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2.2 |BbinonHeHue OpraHusauus npuema B cootBeTcTBUM ¢ | YcTaHaBnuBaeTcH lMokasaTenu Ycrnyra npegocraBnseTcs
npoueayp, NeKapcTBEHHbLIX CPEACTB | MEOULMHCKUM YMONTHOMOYEHHbIM KayecTBa — BOCnuTarenem cemenHomn
CBSI3aHHbIX C Nno Ha3HayeHuIo Bpada, |Ha3Ha4YeHVeM B OopraHom B npegocTasneHne BOCMUTATENbLHON rPymnbl.
opraHusauuen B TOM YMCIe KOHTPOMb nepvog OencTBusa | COOTBETCTBUN C yCnyrn JOMKHO Ycnyra npegocTtaenseTcs
yxoaa, 3a cobnogeHnem gorosopa o MEeTOANYECKUMU cnocobcTBoBaTh nony4yaTernto coumanbHbIX yeryr
HabntogeHvem 3a npeanucaHni Bpaya, npegocTasneHnn pekoMeHOauuAMN Mo | COXPaHEHUIO 6e3 npuunHeHus Bpeda ero
COCTOSIHNEM CBSI3aHHbIX CO BpEMEHEM | coLmanbHbIX YCyr | pacyeTy nogyLueBbiX 300poBba NMMbo 300pOBbLI0, PUINYECKNX NNN
300pOBbS npuema, 4actoTou HOpMaTMBOB yryyLleHno MOpanbHbIX CTpagaHui unu
nonyyartenen npvema, cnocobom hbnHaHCMpoBaHMSA COCTOSIHUS 300p0Bbs | Heyao6cTB. COTPYOHWK,
coumanbHbIX YCNyr | nprema u CpoKoMm coumanbHbIX YCNyr, nonyyarens NpeaoCcTaBnsoLWNA YCRyrY,

roAHOCTM NEKapCTB; YTBEPXKOEHHbIX coumanbHbIX YCNYr. | AOMXEH NPOSBNATb
nposegeHve MpaBuTENLCTBOM OueHka pe3ynbTaToB | HEOOXOAMMYHO OENUKATHOCTb U
MeaNLIMHCKUX Poccuiickon - KOPPEKTHOCTb NO OTHOLLEHMIO K
MaHWUMNynauun no depepaunm YOOBMNETBOPEHHOCTb | MONyYaTento coumanbHbIX YCNYT.
Ha3Ha4YeHuo Bpaya; KayecTBOM

oKasaHue NoMoLLu B npegocTasnsiemon

nornb30BaHUn ycnyru, oTCyTcTBue

npubopamm 0060CHOBaHHbIX

MeOULIMHCKOro »anob.

Ha3HaYeHus.

Ycnyra npegoctaBngaeTcs

no MeANLIMHCKUM

NnokasaHusiM

2.3 | OpraHunszaums OcyuwecTtBneHune Cpok YcTaHaBnvBaeTcs MokasaTtenu Ycnyra okasbiBaeTcs
nonyyeHns MeponpuATHiA No NpenocTaBneHnsa | yNnorHOMOYEHHbIM KayecTBa — MEeOULUHCKMM PabOoTHMKOM
MeOULMHCKON ohopMNeHNIO ycnyru opraHom B npegocTasneHne nocTaBLLUMKa CoLManbHbIX YCIyr.
NOMOLLM HanpasneHus B yCTaHaBnMBaeTCs | COOTBETCTBUM C yCnyrn JOmkKHo Ycnyra npegocTaengaeTcs

MEeOULMHCKYIO MHANBMAYANbHO B | METOOUYECKUMMU obecneuntb BOCMMTaTeNneM CeMenHom
opraHusauuto, nepvog OeNCTBMSA | peKOMEHOAUUAMN No | NonyyaTento BOCMMTATENBHON rpynnbl.
OKa3sblBaloLLyHo gorosopa o pacyeTy nogyLeBbliX coumanbHbIX ycnyr HanpasneHne ocopmnsercs
crneumanu3npoBaHHyo npegocTasneHnn HOpPMaTMBOB BO3MOXHOCTb CTPOro no rnokasaHusm ¢
MEOMULMHCKYIO NOMOLLb; | CoLManbHbIX YCNyr | UHAHCUPOBaHMWS NPOXOXAEHUS Yy4eTOM MOoXenaHun nonyyarens
Bblaava coumarnbHbIX YCnyr, obcnegoBaHusa m coumanbHbIX YCRyT.
HanpaeneHus B YTBEPXKOEHHbIX neyeHus B Ycnyra npegocTtaBnsaeTcs npu
MEOULMHCKYIO MpaBuTENBLCTBOM MEeOULMHCKON BO3HUKHOBEHUW y Monyyarens
opraHu3saumio; Poccuiickon opraHusauun. coumanbHbIX ycnyr npobnem,
COMpoBOXAEHUE depepaunm OueHka pe3ynbTaToB | CBA3aHHbIX CO 340POBbEM, UM

nony4yarena counanbHbIX

HeobXoaNUMOCTM NPOBEAEHUS
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ycnyr. Ycnyra YOOBIETBOPEHHOCTL | AOMOMHUTENbHBIX MEOULMHCKMX
npegocTaBnsaeTcs no KayecTBOM obcnenoBaHui.
MeOMNLMHCKUM npegocTaBnsemMomn
noKasaHusIM. yCIyru, OTCyTCTBME
0060CHOBaHHBIX
*anob.

2.4 | OkasaHue nomowm B | OkazaHne noMoLum B Cpok YcTaHaBnmBaeTcs lNokasaTtenu JlekapcTBeHHbIE Npenaparhl
obecneveHun no npuobpeTeHnmn unm npegocTaBneHns YNOSTHOMOYEHHbIM KayecTBa — Ans MeanLMHCKOro
3aKMYEeHNo Bpaden | npnobpeTteHne aons yCnyru OopraHom B npuobpetaemble NPUMEHEHUS B COOTBETCTBMUM C
nekapcTBEHHbIMMU nonyyartens coumanbHbIX | yCTaHaBMBAETCS | COOTBETCTBUMK C nekapcTBEHHbIE Ha3Ha4YyeHuem Bpaya
npenaparamu ans yCnyr HeobxoaMMbIX MHOMBMAOYANbHO B | METOANYECKMMN npenapatbl 4ns (cbenbaliepa) n megmumHckmne
MEAMLMHCKOro neKapCTBEHHbIX nepvoa AenNcTBusa | peKoMmeHgaumsamMm no MELMLMHCKOro nagenunsa npmobpeTatoTcs B
NPUMEHEHNs 1 npenaparos 4ns Aoroesopa o pacyeTy NoayLleBbIX NPUMEHEHNS 1 anTeyHbIX opraHmM3aumsx 3a
MeaMLMHCKUMUN MeLMLMHCKOro npegocTaBneHnm HOpMaTUBOB MeguuUMHCKne CYeT cpeacTs nonyvarens
n3gennsamm NpUMeHeHUa n (Mnn) coumanbHbIX YCnyr | PUHaAHCUPOBaHMWSA n3gennsa OOrmKHbI coumanbHbIx ycnyr nnéo no

MEeLMULUMHCKMUX N3aenui coumanbHbIX YCnyr, COOTBETCTBOBATb peuenTtam Bpaden 6ecnnatHo.
Nno 3aKnto4YeHuto Bpaya, B YTBEPXAEHHbIX CpoKam rogHocTH.
TOM YmMCne XpaHeHue MpaBuTENLCTBOM OueHka pe3ynsraToB
NeKapCTBEHHbIX Poccuinckon -
npenaparos. Ycnyra depepaumm YAOBETBOPEHHOCTb
npenocTaBnsaeTcs no Ka4yeCcTBOM
MEeOMLMHCKUM npegocTaBnseMomn
noKasaHusiM. yCryru, OTCyTCTBME
0060CHOBaHHBIX
xanob.

2.5 | OkasaHue nomowu B | OpraHmsauus Cpok YcTaHaBnvBaeTcs MokasaTtenun Ycnyra npegocTtaBngdeTcs npu
HanpaBreHUN Ha obcnepoBaHus npegocTaBneHns YMOMTHOMOYEHHbIM KayecTBa — Hanuuuu y nonyyartens
MEAMKO-CoLMarnbHYHo | nonyyaTens coumanbHbIX | YCnyru opraHowm B npegocTasneHme coumanbHbIX yCryr HapyLIeHus
3KCNepTnay. ycnyr Bpavamu- yCTaHaBMNMBaeTCA | COOTBETCTBUM C yCnyrn OOMKHO 300pPOBbsI CO CTONKUM

cneumnanucTamu; NHONBMOYANbHO B | METOOUYECKUMMU obecneuntb paccTPONCTBOM (OYHKLIMIA
cbop 1 NpeacTtaeneHne B | nepuon AEUCTBUS | peKOMeHZAUNAMM No BO3MOXHOCTb opraHuama, obycroBrneHHOro
YnpaBnexuve Aoroesopa o pacyeTy NoayLUEBbIX NpoxoXxaeHus 3aboneBaHnsaMH,
OOKYMEHTOB, npeaocTaBneHnm HOpPMaTUBOB MEOMKO-CoLManbHON | nocneacTBUSMU TpaBM UNin
HeobXoauMbIX Ang coumanbHbIX ycnyr | uHaHCMpPOBaHMS 3KCNepTM3bl B LUEeNsx | gedeKkramm, Npu3HaKkos
odopMneHnst coumanbHbIX YCRyr, yCTaHOBMEHMS OorpaHunyeHust

HanpaBneHns Ha YTBEPXKOEHHbIX rpynnol XN3HeOesaTenbHOCTH,
MeLMKO-CoLMarnbHyH MpaBnTenscTBOM WMHBaNMgHoCTy, noaTBEPXAEHHbIX

3KCMepTunay;

MeOUUNHCKMMUN OOKYMEeHTaMu.
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cbop 1 npeacrasneHue B Poccunckon pa3paboTku Bocnutartenbs cemenHom
Gropo meaunko- degepaumn NHOMBUAYanbHON BOCNUTATENbHOM rpynnbl
coumanbHOM 3KCNepTU3bI nporpammel OoTCnexnBaeT CPOKN 04epeHoro
JOKYMEHTOB, peabvnutauum nnn | oCBUAETENBLCTBOBAHNS
HeobXoaMMbIX Ans abunutauun nony4yaTternen counanbHbIX
npu3HaHWs nony4aTens nHBanuaga, a TaKke | ycnyr, ABASOLMNXCA
coumanbHbIX ycnyr BHECEHUe B Hee WHBanuaamm
WHBanNMaoMm; OOMONHEHUI UK

AoCTaBKa rpaxxgaHuHa B N3MEHEHUN.

6ropo meaunko- OueHka pe3ynsraToB

coumanbHOW 3KCNepTm3bI -

1 0OpaTHO TPaHCMOPTOM YOOBMNETBOPEHHOCTb

nony4aTterns counanbHbIX KayecTBOM

ycnyr nubo npegocTaBnsemomn

npurnawleHne aKcnepToB ycnyru, oTcyTcTBme

B OpraHu3auuto 060CHOBaHHBbIX

coumanbHoro »kanob.

06CnyXNBaHUS;

COMpOoBOXAEHUE

nonyyaTtens counanbHbIX

ycnyr (npwu

HeobxoaMMocCTK);

nony4yeHne JOKYMEHTOB

NOAroTOBMNEHHbIX 60pO

MeanKo-coLuanbHom

3KCMNepTu3bl 1 Nepegaya

nX nony4aTento

coumanbHbIX YCRyr.

Ycnyra npegoctaBngaeTcs

no MeANLIMHCKUM

NoKasaHusIM.

2.6 |Yvactue B Momowwb B odhopmrieHun | B cootBeTcTBUM ¢ | YcTaHaBnmnBaeTcH MokasaTenu Ycnyra npegoctaBnsaeTcs
HanpaeneHuun no AOKYMEHTOB U nogava NHANBMAYaNbHOW | yNONMHOMOYEHHbIM KayecTBa — y4eTOM HYXaeMoCTu B
MEeOULUHCKM 3as1BreHns B nporpammMon OpraHom B npegocTaBneHne CaHaTOPHO-KYPOPTHOM Ne4YEHUN
NOKa3aHUAM Ha YNOJIHOMOYEHHYO pea6|/|n|/|Tau,M|/| nnn | CooTBeTCTBUN C ycnyru ooJ1kKHO Ha OCHOBaHWUWM cnpaBkK AnA
caHaTOpHO- opraHusauuio ans abunuTaumm MeToAMNYEeCKUMU crnocobcTBoBaTh nony4yeHns NyTeBkn Ha
KYpOpTHOE fneveHune, |nony4yeHnsa caHaTopHo- | MHBanuaa, pekoMeHOaUUAMN MO | COXPaHEHWIO CaHaTOPHO-KYPOPTHOE fneveHune,
npegoctaBneHnn KypOpTHOI7I % MeaANLUUHCKM pacyety nogywieBbixX 300p0BbA nmbo npun Hann4nmn I'IOTpe6HOCTVI B
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TEXHUYECKUX 0300pOBUTENBHON 3aKknoyeHnem B HOpMaT1BOB yryyLleHuno npeaocTaBneHnn TEXHUYECKMX
cpencTs nyTeBKN, nepvog gencTevs | puHaHCcMpoBaHUs COCTOSIHUS 300POBbS | CPeacTB peabunurauum n ycnyr
peabunutauun un npegocTaBneHns gorosopa o coumarbHbIX YCnyr, nonyyartens B COOTBETCTBUM C
YCNyr cornacHo TEXHUYECKUX cpeacTs npeoocTaBneHnn | yTBEPXKAEHHbIX coumanbHbIX YCNYr. | MHAMBUAYanNbLHON NporpamMmmMon
MHAMBMAYarnbHOM peabunutauun u ycnyr, B | coumnanbeHbix yenyr | [paBntenbcTBom OueHka pe3ynbTaToB | peabunuTauum unm
nporpamme TOM Ymucne NPoTe3Ho- Poccuinckon - abvnutaumm nHeanuaa nnbo
peabvnutauuu nnn | opToNeaAnYECcKnxX depepaunm YOOBMNETBOPEHHOCTb | 3aKIHOYEHUEM, BblAAaHHbLIM
abunutaumm nsgenun, KayecTBOM MeOULUHCKOW opraHu3aumen.
nHBanuga ocyLlecTBneHune npepocTasnsemon

KOHTPONSA 3a X040M yCcnyru, oTCyTcTBue

paccMoTpeHUs 000CHOBaHHbIX

3asBMeHNs 1 Nony4yeHns Xano6.

CaHaTOPHO-KYPOPTHON

U 034,0POBUTENBHOWN

nyTeBKN,

npegocTaBneHns

TEXHUYECKUX CpeacTs

peabunutauum v ycrnyr, B

TOM Yucne NpoTe3Ho-

opToneanyeckmnx

nsgenun. Ycnyra

npegocTaBnseTcs no

MeOULMHCKUM

NoKasaHusM.

2.7 |lMpoBeneHue OpraHusauua n Cpok YcTraHaBnmBaeTcs Mokasartenu Mporynkn opraHm3ytoTcs npu
0300pPOBUTENBHLIX | NpoBeAeHueE: npegocTaBneHns | ynornHOMOYEHHbIM KayecTBa — BnaronpusTHoO noroge.
MeponpuaTui NPOrysioK Ha CBEXeM YCIyru opraHom B npegocTasneHme 3aHATMS U3KYNbTYPOn

BO30YXE; yCTaHaBMNMBaeTCA | COOTBETCTBUM C yCNyrn OOMKHO (B TOM Ymcne nevyebHon n
3aHATMI PU3KYNBTYPOU | MHAMBMAYANbHO MEeTOAMNYECKMMM cnocobcTBoBaTh afanTuBHOW),

(B TOM YMcne ne4ebHon | nnbo B pekoMeHOaLUMsaMN Mo | COXPaHEHUo 1 (Mnn) | 0340POBUTENBHON TMMHACTUKOMN
W aganTuMBHOM), COOTBETCTBUU C pac4yeTy nogyLleBbIX BOCCTaHOBMNEHMIO M CNOPTOM OpraHu3ylTcs B
O3,D,OpOBI/ITeJ'IbHOIZ yTBEPXOAEHHbIM HOpMaTnBOB 300p0OBbA nomMeLleHunun, o6ecneqv|Barou.|,eM
rTMMHACTUKOWN, CNIOPTOM; | MOCTaBLLMKOM hbuHaHCMpoBaHMSA nonyyarens Be3onacHoCTb UX NpoBeaeHUs.
MGpOI‘IpVIFlTVIIZ, coumarnbHbIX yCnyr | counanbHbIX YCNYT, coumanbHbIX YCNyT, MepOI'IpVIFlTVIﬂ, HanpaslieHHblEe
HanpaslieHHbIX Ha peXnuMoM B Nepuos | yTBepXaeHHbIX dopMnpoBaHuio Ha npodmnakTuky
NpoMUnNaKkTnKy Aencteua gorosopa | lNpaBntenscTBoM 300poBoro obpasa BO3HUKHOBEHUS N 0BOCTpeHNSs
BO3HUKHOBEHUSA U 0 npeaocTtaeneHun | Poccuinckon XKN3HW. XPOHMYECKMX U UH(PEKLMOHHBIX
0bocTpeHus coumanbHbix ycnyr | degepaumm 3aboneBaHuin, NPOBOAATCS B
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XPOHMYECKMX U OueHka pe3ynsTaToB | COOTBETCTBUU C
MHAEKUMOHHBIX - pekoMeHOaunsaMm Bpaden u
3aboneBaHui. YOOBMNETBOPEHHOCTL | METOANYECKMMN YKa3aHUSIMMU,
He meHee 20 ycnyr B KayecTBOM nocraHoBneHuamu MasHoOro
mecsy, npefocTasnsemon rocygapCTBEHHOIO CaHUTapHOro
ycnyru, otcyTtcTBue | Bpada Poccuiickon ®egepaumn.
0B0CHOBaHHbIX
*anob
2.8 |KoHcynbstTupoBaHue | Ycrnyra npegocTtasnsetcs | B nepvog YcTaHaBnveaetcs lMokasaTenu Ycrnyra okasbiBaeTcs
no coumanbHo- nonyyaTtero AeCcTBUA JoroBopa | yrnorTHOMOYEHHbIM KayecTBa — COTPYOHWKOM NOCTaBLUuKa
MeOULNHCKUM coumanbHbIX YCNyr 1 ero | o npegocTasneHn | opraHom B npegocTasneHne coumanbHbIX YCNyr, UMeoLWUm
Bonpocam, poanTENsM (3aKOHHbIM | coUManbHbIX YCAYyr | COOTBETCTBUM C yCNyrn JOMKHO COOTBETCTBYHOLLME 3HAHUS.
nposegeHns npeacTaBUTeNsaM) nyTem MeTOAMNYECKUMU obecneunTb
0340pPOBUTENBHLIX | NpPOBeAeHUs pekoMeHOauusaAMn No | okasaHue
MeponpuaATU ¢ MHAUBMAYaNbHbIX UK pacyeTy nogyLleBbIX KBanuuLmMpoBaHHoOM
AeTbMU B JOMALLHKX | FpynnoBbIX 6ecen, HOpMaT1BOB nomMmoLu B
YCNOoBUSX nposedeHns Nekumn, hnHaHCMpoBaHUA npaBuNbLHOM
obecneyeHus coumanbHbIX YCnyr, NMOHMMaHUN 1
nonyyaTtens counanbHbIX YTBEPXOEHHbIX peLleHnn CTOALLMX
ycnyr MpaBuTEensCTBOM nepeg nonyyarenem
MHGOPMaLMOHHBIMU Poccunckon coumanbHbIX yernyr
mMatepuanamu no depepaunmn coumanbHo-
BOMNpocam ocobeHHocTen MeOULMNHCKMX
PU3NONIOrM4ecKoro npobnem.
pasBUTUS, TUTNEHDI, OueHka pe3ynsraToB
nUTaHus, cnocodam -
nogaepxaHus un YOOBNETBOPEHHOCTb
COXpaHeHusi 300poBbS, KayecTBOM
npoBeaeHus npegocTaBnsaemomn
0300pOBUTENBHbIX ycnyru, oTcyTcTemne
MEPONPUATUIA. 000CHOBaHHBIX
He meHee 10 ycnyr B *anob.
mecsy,.
3. CoumanbHO-Ncuxonornyeckue ycnyru
3.1 |lMcuxonoruyeckas BbigaBneHue n aHanus Mpn noctynneHun | YctaHaBnuBaeTcH MokasaTenu Ycnyra okasbiBaeTcs
AnarHoctuka u NCUXMYECKOro COCTOSIHUSA | Ha coumanbHoe YMONTHOMOYEHHbIM KayecTBa — COTPYOHWKOM NOCTaBLUUKa
N UHANBUAYAIbHbIX obcnyxusaHue, OpraHom B npegocTaBneHne coumanbHbIX YCNYT, MMELUM
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obcnenoBaHue 0ocobeHHoCTeln NMYHOCTKY | fanee no mepe COOTBETCTBUU C yCnyrn JOMKHO COOTBETCTBYHOLLNE 3HAHWS,
NIMYHOCTH nonyyarens coumarnbHbIX | HEOOX0AMMOCTU MEeToANYECKUMHU obecneunTb nmMbo npuBneYeHHom
ycnyr; pekoMeHJauusMuM no | cocTaBneHune opraHusaumen, oKkasblBaloLLew
COCTaBneHue nNporHosa u pacyeTy nogyLleBbIX nporHosa u ncuxonoruyeckue ycnyru. MNpu
paspaboTka HOpMaTVBOB pa3paboTky oKasaHuKn ycnyru npuMeHsIloTcs
pekomeHZauui no brHaHCcHpoBaHMs pekomMeHgauui no AnarHocTuyeckne MeToamku u
npoBeaeHu1Io coumanbHbIX YCnyr, npoBeAeHUIo WHCTPYMEHTapUNA.
KOPPEKLUMOHHBIX YTBEPXKOEHHbIX KOPPEKLMOHHBIX Ycnyra npegocTtaBngeTcs npu
MEpPONPUATUR. MpaBuTenscTBOM MEPONPUATUI C HanM4yMn NMCbMEHHOO
He meHee 2 pa3 (B Poccunckon nony4yarenem cornacua nony4arens
Hayane n KoHuUe Kypca). depepaunm coumanbHbIX YCNYr. | coumanbHbIX YCNyr Unm
lMpoBeneHue He meHee 2 OueHka pesynbratoB | poanTens (3akOHHOro
pa3 NpOMeEXYTOYHOM - npegcraBuTens) nonyyvarens
ANarHocTuKK B xoae YOOBMNETBOPEHHOCTb | COLUMarbHbIX YCNYr Ha ee
NCUXOKOPPEKLIMOHHOMN KayeCcTBOM norny4yeHue.
paboTbl. npeaocTaBnsemMon
ycnyru, oTCyTcTBue
060CHOBaHHBbIX
Xano6.

3.2 | CoumanbHo- OkasaHue Cpok YcTaHaBnvBaetcs Mokasatenu Ycnyra okasbiBaeTcs
ncuxonornyeckoe KBanMuLMpOBaHHOMN NpenocTaBneHnsa | ynorHOMOYEHHbIM KayecTBa — COTPYOHWKOM NOCTaBLUUKa
KOHCYNbTMPOBaHWE | MOMOLLM B peLUeHnn ycnyru OpraHom B npegocTasneHune coumanbHbIX YCNYr, MMELUM

BHYTPUINUYHOCTHbIX yCTaHaBMNMBaeTCcs | COOTBETCTBMU C yCnyru OOMKHO COOTBETCTBYHOLLME 3HAHWS,
npobrnem, npodnem MHONBMAYANbHO B | METOOUYECKUMMU obecneynTb nnbo npuBreYeHHoM
MEXITMYHOCTHOTO nepvog OeNCTBMS | peKOMeHOauusAMn no | cybbekTMBHOE opraHu3aumen, okasblBatoLLen
B3aUMOLENCTBUS, Joroeopa o pacyeTy nogyLleBbIX obneryeHune MCUXONOrnYeckue ycnyru.
npegynpexaeHve u npegocTaBneHnm HOpMaTVBOB 3MOLIMOHAmNbHOro Ycnyra npegocTtaBnseTcs ¢
npeogoneHne coumanbHbIX yCnyr | PUHaAHCUPOBaHMWS COCTOSIHUSA Yy4eTOM pe3ynbraToB
coumanbHo- coumanbHbIX YCNyr, nonyyarens NCUXONOrMYECKOM ANarHOCTUKM
NCUXONOrMYECKMX YyTBEPXOEHHbIX coumanbHbIX yCnyr, |1 obcnegoBaHusi IMYHOCTY.
npobnem. MpaBuTENLCTBOM OoKasaHue NoMoLLM

Ycnyra Poccunckon nony4arento

npegycMaTpuBaeT: denepaumm coumanbHbIX ycnyr

BbISIBEHNE MO HanaXXuBaHWUO

NCUXONOrNYECKUX MEXITUYHOCTHBIX

npo6nem nonyyarens
coumarnbHbIX ycnyr

OTHOLLIEHMN, MO
npeaynpexaeHnto n
NpeoaoneHnto
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nyTem npoBefeHns
beceqn;

onpegeneHne obbema 1
BWOOB NpeAnonaraemom
NOMOLLY;

pasbsiCHeHne
nonyyaTternto
coumanbHbIX YCryr cyTu
npobnem v onpegenexHne
BO3MOXHbIX NyTEN UX
peLleHmns;

coumnaneHo-
NCUXONOTMYECKYHO
NOMOLLb Nony4vaTento
coumanbHbIX YCryr B
packpbITUN 1
Mobunusayum ero
BHYTPEHHUX PECYPCOB,
peLueHnn n
npodunakTnke
coumanbHo-
NCUXONOTrMYECKMX
npobnem.

Ycnyra npegoctaBngaeTcs
npv HaNMYUM
COOTBETCTBYIOLLEN
noTpebHocTn y
norny4yarens ycnyr.

He meHee 2 pas3 (B
Hayane u KoHue Kypca).
He meHee 6 ycnyr B
mecsiL.

KOH(PIMMKTHBIX
cutyauun. JJormkHa
ObITb paspellueHa
NI CHUXKeHa
aKTyanbHOCTb
NCUXONOrN4eCcKom
npobnemsil.

OueHka pesynbsratos
YOOBIETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsemMon
yCcnyru, oTCyTcTBME
060CHOBaHHbIX
»anoo.

3.3

OkasaHue
MCUXONOrnyecKkon
nomoLum

Ycnyra npegocTaBnsieTcs
nyTem npoBeAeHUs
NHOVBUAYANbHBIX Y
rPYNMOBbIX 3aHATUN U
npegycmaTpuBaeT:

Cpok
npegocTaBneHuns
yCnyru
yCTaHaBnMBaeTCcs
NHOVBUOYANbHO B
nepvog AencTeums

YcraHaBnmBaeTcs
YMNONMHOMOYEHHbIM
opraHom B
COOTBETCTBUU C
MeToanYEeCcKUMU
pekoMeHaauusMmn no

Nokasatenu
KayecTBa —
npegocTaBneHne
yCNyrn OOrmkHO
cnocobcTBoBaThb
cybbekTBHOMY

Ycnyra okasblBaeTcst
COTPYOHWKOM NOCTaBLUUKA
coumanbHbIX YCNYT, MMELUM
ncmxorornyeckoe
obpasoBaHune, nnbo
NPUBIIEYEHHON OpraHn3aumen,
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BbIsiBNEHNe
NMCUXONOrNYECKUX
npobnem nony4varens
coumarnbHbIX YCNyT;
OCYLLECTBIEHMNE
MEpPONpUATU NO
akTyanusaumm
NNYHOCTHBIX Pecypcos,
NPUHATUIO CITOXUBLLIENCS
CcuUTyaumK, NouckKy n
akTyanusaumm ctpaterum
coBragaHusi, perynsiumm
aKTyanbHoro
NMCUXMNYECKOro
COCTOSIHUS.

Mpu HeobxogumocTu
ycnyra BKnto4aet
nposegeHne
NCUXOKOPPEKLNOHHOM
paboTbl, kKOTOpast
3aKkno4yaeTcs B
aKTUBHOM
NMCUXONOrNYECKOM
BO34ENCTBUN,
HanpaereHHOM Ha
npeofoneHne unm
ocnabneHne OTKITOHEHUN
B pasBuUTUN,
3MOLIMOHANbHOM
COCTOSIHUM 1 NoBeaeHnn
nosny4aTtens counanbHbIX
YCNyT C Luenbto
obecneyeHus
COOTBETCTBUA 3TUX
OTKINOHEHWUI BO3PACTHbLIM
HopmMaTmBam,
TpeboBaHUsAM
coumanbHou cpeabl U

[orosopa o
npenocTaBneHnm
coumarnbHbIX ycnyr

pacyeTy NoayLUEBbIX
HOpPMaTMBOB
dMHaHCMpPOBaHMS
coumanbHbIX YCRyr,
YTBEPXKOEHHbIX
MpaBuTenscTBOM
Poccuinckon
depepaumm

obneryexHuto
3MOLIMOHaNbHOro
COCTOSIHUS
nonyyartens
coumanbHbIX YCNyr,
cnocobcTBoBaTh
npeaynpexneHunto
UNN NpeoaorneHnto
NMCUXUYECKUX
OTKIOHEHWN.
OueHka pesynsraToB
YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
ycnyru, oTCyTcTBME
0060CHOBaHHbIX
»anoo.

OKasblBaloLLEN
NCUXONornyeckue ycnyru.
Ycnyra npegoctaBngaeTcs
Y4YETOM pe3ynbTaTos
NMCUXONOrM4YeCcKon ANarHOCTUKN
1 obcrnenoBaHUs NMUYHOCTM.
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MHTepecam nonyyaTensi
coumanbHbIX YCNyT.
Ycnyra npegoctaBngaeTcs
npwu HaNUuUUNn y
nony4aTterns counanbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

He meHee 8 ycnyr B
mecs,

3.4

CoumanbHo-
NMCUXONOrn4eckni
naTpoHax

OcyuwiecTtBneHune
ncmxonpodunaktuyec-
Kow paboTbl B
OTHOLLEHMM nosy4vaTens
coumanbHbIX YCNyr 1 ero
poauTenewn (3akOHHbIX
npeacraButenemn), B TOmM
yucrie Ha AoMmy, Ans
CBOEBPEMEHHOTO
BbISIBNEHUS CUTYyaLMI
NCUXNYECKoro
anckomdpopTa nnm
MEXITMYHOCTHOTO
KOHMMKTa 1 gpyrmx
CUTYyaLMI, CNOCOBHBIX
yXyaOLWKnTb YCNOBMKS €ro
XU3HEeOeAaATenbHOCTH, U
oKasaHus eMy npu
HeobXoaAnMOoCTH
coumanbHo-
MCUXONOrN4YeCcKomn
NMOMOLLIN.

Ycnyra npegoctaBngaeTcs
He MeHee 2 pa3 B MecsiL.

B nepwvoga

AencTeuga goroesopa
0 NpegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnmBaeTcs
YMONTHOMOY€EHHbIM
opraHom B
COOTBETCTBUN C
MeTOANYECKUMM
pekomeHgaumamMm no
pacyeTy nogyLleBbIX
HOpPMaTMBOB
UHaAHCMpOBaHNS
coumanbHbIX YCnyr,
YTBEPXOEHHbIX
MpaBnTENLCTBOM
Poccuiickon
depepaumm

lNokasarenu
KayecTBa —
npegocTaBneHne
yCnyrn JOrmkKHO
obecnevnTb
CBOEBpEMEHHOE
BbIABMEHNEe
cuTyauun
NCUXNUYECKOTO
anckomdpopTa nnm
MEXITMYHOCTHOrO
KOHprnKTa 1 Apyrunx
cuTyauun,
CNOCOBHbIX
yXyOLWMKWTb YCNOBUS
KU3HEeOeAaATenbHOCTH
nonyyarens
coumanbHbIX yCnyr, a
TakKe OOIMKHO
obecneunTb
CBOEBPEMEHHOE
oKasaHue
coumarnsHo-
NMCUXO0SIOrn4eckom
NMOMOLLIN.

OueHka pesynsraToB
YOOBMNETBOPEHHOCTb
KayeCcTBOM

Ycnyra okasbiBaeTcs
COTPYOHWKOM MOCTaBLUMKa
coumanbHbIX YCNyr, UMEoLUM
COOTBETCTBYHOLLME 3HAHWS,
nnbo npuBreYEHHOM
opraHusauuen, okasblBaroLLemn
NCUXONOrNYECKME YCIyru.

Mpu HeobxogumocTu
npuBneKarTCca cneumManmcTsbl
LEHTPOB (KOMMMEKCHbIX
LlEHTPOB) coLmanbHOro
06CcnyXnBaHNs HaceneHus n
OpPraHoB Unu yy4pexaeHumn
cuCTeMbl NPOUNAaKTUKN
©e3Haa30pHOCTU U
npaBoHapyLLeHWi
HEeCOBEPLLEHHONETHNX).
Ycnyra npegoctaBnseTcs
Yy4eTOM pe3ynbraToB
NCUXONOrMYECKOM ANarHOCTUKM
n obcnenoBaHns NMYHOCTU
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npegocTasnseMomn
ycnyru, oTcyTcTBue
060CHOBaHHbIX
*anob
4. CoumnanbHo-negarornyeckue ycnyru
4.1 | CouuanbHo- BrisiBneHue npusHakos, | CoumnansHo- YcTtaHaBnnBaeTcs lNokasartenu Ycnyra okasblBaeTcs
negarornyeckas XapaKkTepu3ayoLLmXx negarornyeckas YMONHOMOYEHHbIM KayecTBa — COTPYAHWKOM NOCTaBLUUKa
KOppeKuus, BKIKoYasi | HopmanbHoe unu AnarHocTuka OpraHom B npegocTasreHve coumnanbHbIX YCIyr, UMEHLLIMM
ONarHoCTUKY U OTKIOHSoLLeecs OCYyLLEeCTBNsIETCA COOTBETCTBUU C yCnyru OOMKHO COOTBETCTBYHOLLME 3HAHWS.
KOHCYNbTMPOBaHWE | NoBedeHWe nonyyatens | npu npveme Ha MEeTOAMNYECKMMU obecneuntb Mpun okasaHum ycnyru
coumanbHbIX YCnyr, B coumnaneHoe pekoMeHAauusiMM N0 | CBOEBPEMEHHOE NPUMEHSIIOTCA ANarHocTu4eckne
TOM YmCrie n3y4eHue ero | obcnyxmBaHue, pacyeTy noayLieBbIX BbISIBIEHNE METOOMKN U UHCTPYMEHTapPUI.
CKMOHHOCTEN U hanee 2 pasa B HOpMaTMBOB coumanbHo- Ycnyra npegocTtasngeTcs npu
noTeHumana, MecsL, a Takke bUHaHCMpOBaHMSA negarornyeckmnx HaNU4MU NNCbMEHHOIo
ycTaHoBneHme opM 1 | Npu BbIObITUN. coumnanbHbIX YCIyT, npobnem nomny4yarens | cornacus nony4atens
CcTeneHn coumarnbHon MepuognyHocTb YTBEPXOEHHbIX coumanbHbIX YCNYr, | coumanbHbIX YCNyr unm
Aesagantauuu (npu ee | ocyLLecTBNEHUS MpaBuTENsCTBOM npeogoneHve unm poanTens (3akoOHHOro
HanMuun); couparnbHo- Poccunckon ocnabneHune npegcraBuTens) nonyyvarens
onpegeneHne KOMMNIekca | neaarorm4eckoro denepaumm OTKIMOHEHUN B coumanbHbIX YCryr Ha ee
MeponpuATHiA No KOHCYNbTUPOBAHNS noBegeHum nomny4veHue.
coumnaneHo- N KOppPeKLMM nony4atens
negarornyeckomy onpegensieTcd B coumanbHbIX YCAyr.
KOHCYNbLTUPOBAHWUIO U COOTBETCTBMM C OueHka pe3ynsraToB
KOppeKLuY; peKkoMeHAauUsIMu, —
ocyLlecTBrneHne MONy4YeHHbIMU B yOOBIETBOPEHHOCTD
MeponpuATHiA No Xo[e npoBeaeHus KayecTBOM
coumanbHo- coumanbHo- npenocTaBnsaemomn
negarornyeckomMy negarormyeckon ycnyru, oTcyTcTBue
KOHCYNbLTUPOBAHWUIO U ANarHoCTUKM 000CHOBaHHBIX
KoppeKkuun nytem *anob.
npoBefeHus
WHAMBUAOYaNbHbIX UMK
rpynnoBbIX 3aHATUN.
He meHee 6 ycnyr B
mecsiL.
4.2 | OpraHusauus Onpepnenexne Cpok YcTaHaBnvBaeTcs Mokasatenu OnpegeneHve onTumasnbHOM
nomMoLLm B onTumansHon hopmbl NpenocTaBneHnsa | yNnorHOMOYEHHbIM KayecTBa — dopmMbl 00y4eHMS
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nony4YyeHun odbwero | obyveHus ycnyru opraHom B npegocTaBneHne OCYLLECTBMSAETCHA COTPYOHUKOM
obpasoBaHus OCYLLECTBSIETCS C yCTaHaBMNMBaAETCA | COOTBETCTBUM C yCnyrn OOrmkHO NoCTaBLLMKa COLManbHbIX YCIyT,
YY4ETOM CTEMNEHMN UX MHONBMAYANbHO B | METOOUYECKUMMU obecneunTb MMEIOLLIMM COOTBETCTBYHLLNE
couuansHo- nepvog OeNcTBMS | pekoMeHaauusiMmn rno 3ayncneHue 3HaHuA.
negarornyeckom AoroBopa o pacyeTy nogyLleBbIX HecoBepLLUEHHONETHE
AesaganTtauuun, ypoBHA | NpeaoCTaBneHun HOpMaTUBOB ro nony4varens
3HaHWA, PU3NYECKOTO N | colmanbHbIX YCYr | pMHaHCMPOBaHUS coumanbHbIX ycnyr
NCUXNYECKOro coumanbHbIX YCnyr, Ha oby4eHue.
COCTOSIHUSA. YTBEPXKOEHHbIX OueHka pe3ynsraToB
Ycnyra MpaBnTENBLCTBOM -
npegycMaTpuBaeT: Poccuiickorn YOOBMNETBOPEHHOCTb
cbop HeobxoaMMbIX depepaunn KayecTBOM
AOKYMEHTOB U npeaocTaBnsemon
npeacraerneHne nx B ycnyru, OTCyTCTBUE
obpa3oBarenbHyto 000CHOBaHHbIX
opraHmsauuto ans »anoo.
3a4ncneHus
HECOBEPLLEHHONETHETO
nosny4aTterns counanbHbIX
ycnyr Ha oby4deHue;
KOHTPOINb NOCELLEHUS!
nosny4varenem
coumanbHbIX ycnyr
obpasoBarenbHom
opraHmsauuu;
OCyLLEeCTBIeHNe
conpoBoXaeHust (npu
HeobxoaMMocCTK);
NMOMOLLIb B MOArOTOBKE
JOMaLlUHMX 3adaHnin
4.3 | CoumnanbHo- OcywecTtenexve B nepuog YcTtaHaBnmnBaeTcs lNokasarenu Ycnyra okasbiBaeTcs
negarornyeckui npodunakTUYECKon n AENCTBMSA 4OroBopa | yNnoSIHOMOYEHHbIM KayecTBa — COTPYAHWKOM MOCTaBLUMKA
naTpoHax KOppPeKLUMOHHOM paboTbl | 0 NpedoCcTaBneHum | opraHoM B npegocTaBneHne coumanbHbIX YCnyr, UMEeLLNM
C nony4arensimu coumarnbHbIX YCryr | COOTBETCTBMU C yCryrn JOMKHO COOTBETCTBYHOLLME 3HAHMS. [pn
coumanbHbIX YCryr u nx MeToANYEeCKUMUN obecneuntb HeobxoauMOCTU NPUBMEKAOTCS
poauTensmm pekoMeHaauusiMm no CBOEBpPEMEHHOE crneunanuncTbl LeHTPOoB
(3aKOHHbLIMM pacyeTy nogyLleBbIX BbIsiBIeHMe (KOMMNIIEKCHbIX LLEHTPOB)
npeacTaBuTensiMun), B HOpMaTMBOB couuarnbsHo- coumanbHoro obcnyxmeaHus
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TOM YKUCne Ha oMy, Ang bUHaHCMpOBaHMSA negarornyeckmnx HaceneHus N opraHoB Unu
obecneyeHns counarsnbHbIX YCAyr, npobnem n okasaHue |yy4pexaeHuin CUCTEMbI
HOpPMarbHOro YTBEPXKAEHHbIX MOMOLLN B UX npodunakTnkn 6e3Hag30pHOCTH
BOCMUTaHNS U Pa3BUTUSA lMpaBuTenscTBOM peLleHnn. W NpaBoHapyLLUeHUI
aeten. Ycnyra Poccuiickon OueHKa pe3ynbTaToB | HECOBEPLUEHHONETHMX.
npegycmartpusaet degepaumn - CoumanbHo-negarorMyeckmmn
nposegeHve YOOBMNETBOPEHHOCTb | MATPOHaX OCYLLECTBSETCS C
ANarHoCTU4eCKuX, KayecTBOM Y4YETOM MHAMBUAYATbHbIX
KOHCYMbTaLMOHHbIX, npegocTaBnsAemMon ocobeHHocTEN
KOPPEKUMOHHbIX 1 yCnyru, OTCYyTCTBUE | HECOBEPLUEHHONETHErO
KOHTPOSbHbIX 0BOCHOBaHHBbIX
MEePONpPUATUIA. Xanob.
Ycnyra npegoctaBngaeTcs
He MeHee 2 pa3 B MecsL.
4.4 | OpraHuzauus lMpoBeneHune B nepwuop YcTaHaBnvBaeTcs MokasaTenu Ycnyrv no nposeaeHuto

Jocyra, B TOM yncne | pasHoobpasHbix OEeNCTBUA AOroBopa | ynorTHOMOYEHHbBIM KayecTBa — COLIMOKYNBbTYPHbIX

nposegeHne COLMOKYNBTYPHbIX O NpefocTaBneHNn | OpraHom B npegocTasneHme MeponpuaATHin

KynbTYpHO- MeponpuATUin B coumanbHbIX YCNyr | COOTBETCTBUM C yCNyrn JOMKHO NpeaocTaBnsoTCA

OOCYroBbIX opraHusaummu MEeTOAMNYECKMMU cnocobcTBoBaTh COTPYOHMKaMM NocTaBLLMKa

MeponpuaTui coumanbHoro pekomeHgaumamMm no pacLUMpeHnto 06LLEero | coumarnbHbIX YCIyr, UMEHLLNMHN

obcnyxunBaHus, a TaKkke
3a ero npegenamu, B ToM
yucre npoBedeHune
9KCKypCuiA, noceLeHne
TeaTpoB, BbICTABOK,
KOHLepTOB,
npasgHNYHbIX
MEPONPUATUIA, BCTPEY.
OpraHusauus
AesiTenbHOCTH KryboB
MCUXONOrN4YecKon,
TBOPYECKON,
CMOPTMBHOW, TPYAOBOW,
NPOCBETUTENLCKON U
MHOW HanpaBfeHHOCT!,
cemMenHbIX KIy6oB,
Kry6oB Mo NoarotoBke K
OyayLuen cemeniHon

pacyeTy nogyLueBbIX
HOpPMaTMBOB
dUHaAHCMpOBaHNS
couuanbHbIX YCryT,
YTBEPXOEHHbIX
MpaBnTENLCTBOM
Poccunckon
depepaumm

N KyNbTYpPHOro
Kpyrosopa, cdepbl
obLweHus,
NOBbILLIEHUIO
TBOPYECKOM
aKTUBHOCTHU
nonyyarens
coumanbHbIX YCyr.
OueHka pe3ynsraToB
YOOBMNETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsiemon
yCcnyru, OTCyTCTBUE
0060CHOBaHHbIX
»Xanoo

COOTBETCTBYHOLLME 3HAHWS,
nnbo npuenekaembiMu
opraHmsauusiMu, TBOpYECKUMM
KONMneKkTMBaMu.

CoTpyaHuKM NocTaBLUmMKa
coumanbHbIX YCNyr B pamkax
CBOEeW KoMneTeHuumn
OpraHM3ylT AeATENbHOCTb
rpynn B3aMMonogaepku,
KnyooB obLeHns
(ncmxonoruyeckom, TBOPHECKOW,
CMOPTMBHOW, TPYAOBOW U NHOW
HanpaBneHHOCTN, CEMENHbIX
Kny6oB).
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XKWU3HK, rpynn
B3aNMOMNoAae P K.
Mpn HeobxogmMmocTu
npeaocTaBnseTcs
TpaHCMNOpPT NocTaBLUMKa
coumanbHbIX YCyr n
COMPOBOXAEHME.

He meHee 10 ycniyr B
MecsL,.

5. CoumanbHO-TpyAOBbIe yCryru

51

OkasaHne nomMmoLun B
nony4yeHun
npogeccrmoHarbHOro
obpasoBaHus U
(nnn)
npogeccrmoHarbHOro
00yuyeHus

MpenocTaenexne
nomnyyarento
coumanbHbIX YCNyr,
pocturwemy 14-neTHero
Bo3pacTta, MHdopmMaumm
0 BO3MOXHOCTH
nony4yeHns
npodgeccrMoHanbHOro
ob6pa3oBaHus,
npodeccrMoHarnbHOro
0By4eHusa n
AOMNOMHUTENBHOIO
obpasoBaHusi Mnbo o
BO3MOXXHOCTW NPONTH
0by4eHune Yepes
TepputTopuanbHble
LEHTPbI 3aHATOCTH
HacerneHus;

cbop 1 nogava
OOKYMEHTOB B
obpasoBaTtenbHyto
OpraHmM3aumio, LEeHTp
3aHATOCTY;

JOCTaBKa nonyyartens
coumanbeHbIX YCIyr K
MECTY HaxoXaeHus
obpasoBarenbHom
opraHun3auumn, LEHTP

Cpok
npegocTaBneHns
ycnyru
yCTaHaBrnmBaeTcs
NHOVBMOYanNbHO B
nepvopn AencTeusi
Jorosopa o
npegocTaBneHnm
coumanbHbIX ycnyr

YcTaHaBnmBaeTcs
YMONTHOMOYEHHbLIM
OopraHom B
COOTBETCTBUN C
MeToANYEeCKMMUN
pekomeHgaumamMm no
pacyeTy nogyLleBbIX
HOpPMaTMBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCNyr,
YTBEPXXOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
depepaumm

[Nokasarenu
KayecTBa —
npegocTaBneHne
yCnyrn JOMKHO
obecnevnTb
nony4artento
coumanbHbIX ycnyr
BO3MOXHOCTb
nony4yeHuns
o6pasoBaHusa 1 (Mnu)
KBanudmkaumm.
OueHka pesynbratos
YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnseMomn
ycrnyru, oTcyTCTBUE
060CHOBaHHbIX
»anob.

Ycnyra npegoctaBngdeTcs B
COOTBETCTBUU C
UHAMBUAYaNbHOW NpPorpamMmmMon
peabunutaumMm unu
abunutaumm nonydaTens ycnyr.
Mpu NnpegocTaBneHUn ycrnyru
BocnuTartenb CeMenHon
BOCMMTATENbHOW rpynnbl
B3aMMOENCTBYET C
opraHm3aumsimu,
OCYLLEeCTBASOLLNMHN
obpa3oBaTenbHyto
0eaTenbHOCTb,
TeppuTopuanbHbIMU LeHTpamu
3aHaTOCTM, paboTtogatensamu n
OpyrMMmn opraHamm u
opraHm3aumsimu.
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3aHATOCTU U 0BpaTHO
TpPaHCMopTOM
nocTaBLyuKa
coumanbHbIX ycnyr

(Mpn HeobxogumocTn);
CONpoOBOXAeHVe
uHBanuaa (npu
HeobxoaMMOoCTK).

Ycnyra npegoctaBngaeTcs
npv HaNM4UM y
nony4aTens coumanbHbIX
yCrnyr COOTBETCTBYIOLLEN
noTpebHoCTK.

52

OkasaHne nomMmoLun B
TpyooycTponcTee

Cogencraue B peLueHnn
BOMPOCOB 3aHATOCTMU:
TPYOOYCTPONCTBE,
nouncke BpeMeHHoM
(ce3oHHoW) paboTsl,
paboTbl C COKpaLLEHHbIM
pabounm gHem, paboTbl
Ha gomy.

Ycnyra Bkniovaer:
npegocraBneHne
nonyyarento
coumanbHbIX ycnyr
MHdopMaLmm no
BOMpocam
TPYOOYCTPOWNCTBA;
cogencTene B
NMOCTaHOBKE Ha y4eT B
LEeHTpe 3aHATOCTH
HaceneHus.

Ycnyra npegocrtasnsieTcs
npv HanMynM y
nony4aTterns counanbHbIX
yCnyr COOTBETCTBYHIOLLEN
notpebHocTn.

Cpok
npegocTaBneHuns
ycnyru
yCTaHaBnvBaeTcs
MHOVBMOYarnbHO B
nepvog AencTeusi
Aoroesopa o
npegocTaBneHnn
couuarsbHbIX ycnyr

YcTaHaBnmBaeTcs
YMONTHOMOYEHHbBIM
opraHom B
COOTBETCTBUN C
MeToaMN4YEeCKUMMn
pekomeHgaumamMm no
pacyeTy nogyLeBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumarnbHbIX YCnyr,
YTBEPXXOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
depepaumm

[Nokasarenu
KayecTBa —
npegocTaBneHne
yCnyrn JOrmkKHO
obecneunTb
nony4arento
coumarnbHbIX ycnyr
BO3MOXHOCTb
TPYOOYCTPOUTHLCS.
OueHka pesynbratos
YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnseMon
ycnyru, OTCyTcTBme
060CHOBaHHbIX
»anoo.

B uenax obecnevyeHus
NnpenocTaBneHns ycryru
OCyLLIECTBNAETCS
B3anMoOencTane ¢ LEeHTPOM
3aHATOCTU HaceneHus.

6. CoumanbHO-NpaBoOBbIe YCIyru
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6.1

Oka3zaHue nomMmoLLu B
3awuTe npas 1
3aKOHHbIX
NHTEpEecoB
nony4arenemn
coumarnbHbIX ycnyr

lMpepocTaBneHne
nHdopmaumm
nony4aTtero
coumanbHbIX YChyr,
3aKOHHOMY
npeactaBUTeENto No
BOMpocaMm, CBA3aHHbIM C
3aLmTon ero npas n
3aKOHHbIX MUHTEPECOB
nnbo pasbsCHeHVe
npaea Ha nony4yeHue
OecnnaTtHomn
HOPMANYECKON NOMOLLM B
COOTBETCTBUN C
AENCTBYOLNM
3aKoHo4aTeNbCTBOM;
nposeaeHue
npodunakTN4eCckmx
MEpPONPUATUIA N
npaBOBOroO
NPOCBELLIEHNS;
cogencTeune B
NoAroToOBKE U
HanpaBneHun B
COOTBETCTBYHOLLNE
opraHbl, opraHM3auum
3asBNeHUn "
AOKyMEHTOB (npwu
HeobxoaMMocCTK);
nun4yHoe obpalleHune
COTpyOHMKa NocTaBLUMKa
coumarnbHbIX YCNyr B
MHTEpecax nony4varens
coumanbHbIX YCNyr B
opraHbl, opraHn3auum ¢
COOTBETCTBYHOLLNMMU
3asBNeHNAMU U
AOKYMeHTamu (npwu
HeobxoanumMocTwn);

Cpok
npegocTaBneHus
ycnyru
yCTaHaBnMBaeTCs
NHONBMAYAIbHO B
nepvog AencTeums
Aoroesopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcTtaHaBnmBaeTcs
YMONTHOMOY€EHHbLIM
opraHom B
COOTBETCTBUN C
METOANYECKUMM
pekomeHaaumsaMm no
pacyeTy NoayLUEBbIX
HOpPMaTUBOB
dmMHaHCMpOBaHMS
coumanbHbIX YCRyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
depepaumm

lNokasartenb
KayecTBa —
npegocTaBneHne
yCNnyrn OOrmkHo
obecneunTb 3almTy
npaB 1 3aKOHHbIX
NHTEpecoB
nonyyartens
coumanbHbIX ycnyr
nuodo
BOCCTaHOBMNEHNE ero
HapyLUEeHHbIX Npas.
OueHka pesynbratos
YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBngemMomn
ycnyru, OTCyTCTBME
060CHOBaHHbIX
»Kanob.

Ycnyra npegocraBnaeTcd
cneumnanncTom LeHTpa
(kOMMNIIEKCHOrO LeHTpA)
coumnanbHoro obcnyxmBaHus,
MMELLMM topuagnveckoe
obpasoBaHue nNMbo nverLLnm
COOTBETCTBYHOLLME 3HAHUSA,
BOCnuTaTenemMm ceMenHomn
BOCMMTATENBHON rpynnbl.




127

ocylLecTBrneHne
KOHTPONS 32 XO40M
paccMoTpeHns
AOKYMEHTOB, NOAaHHbIX
B OpraHbl, opraHmMsaumm
(Mpn HeobxooumocTw).
Ycnyra npegocraBnsaeTcd
npwu HaNU4UUNn y
nonyyarens coumanbHbIX
yCInyr COOTBETCTBYIOLLEN
notpebHocCTN.

He meHee 6 ycnyr B
mMecs.

6.2

OkasaHne nomMmoLun B
oopmMAeHNn K
BOCCTaHOBMEHUN
OOKYMEHTOB
nonyvartenen
coumanbHbIX ycnyr

OcyuwiecTtBneHune
NOMOLLIM Nony4yaTernto
coumanbHbIX yCnyr B
HanMcaHMn JOKYMEHTOB
1 3anonHeHun opm
JOKYMEHTOB;

OoKasaHue NomoLLn B
cbope n nogave B
COOTBETCTBYHOLLNE
opraHbl, opraHMsauum
AOKYMEHTOB (CBeaeHui),
HeobxoauMbIX ons
BOCCTaHOBIEHUS
AOKYMEHTOB;
OCyLLEeCTBMNeHne
KOHTPONS 33 XO40M
paccMOTpeHUs
AOKYMEHTOB, NMOAAHHbIX
B OpraHbl, OpraH13auuu.
Ycnyra npegocTaensieTcs
npv HanMynM y
nony4aTerns counanbHbIX
YCINyr COOTBETCTBYHOLLIEN
notpebHocTn.

Cpok
npegocTaBneHuns
ycnyru
yCTaHaBnvBaeTcs
MHOVBMOYarnbHO B
nepvog AencTeusi
Aoroesopa o
npegocTaBneHnm
couuarsbHbIX ycnyr

YcTaHaBnmBaeTcs
YMONTHOMOYEHHbBIM
opraHom B
COOTBETCTBUN C
MeToaMN4YEeCKUMMn
pekomeHgaumamMm no
pacyeTy nogyLeBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumarnbHbIX YCnyr,
YTBEPXXOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
depepaumm

Mokasatenb
KayecTBa —
npegocTasneHune
yCnyru OOMKHO
obecneuntb
Hagnexawlee n
CBOEBpPEMEHHOE
odopmneHne
OOKYMEHTOB U1 (Unn)
BOCCTaHOBMEHNE
OOKYMEHTOB
nonyyarens
coumanbHbIX YCAyr.
OueHka pesynbratos
YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnseMomn
ycnyru, OTCyTcTBme
000CHOBaHHbIX
*anob.

Ycnyra npegoctaBngaeTcs
COTPYOHWKOM NOCTaBLUUKa
coumanbHbIX YCNyr, UMEoLUM
topuanyeckoe obpasoBaHne
nnbo BnagerLLmMm
COOTBETCTBYHOLUNMU 3HAHUAMMN,
B TOM YuCrie C y4eTOM
MEXBEe4OMCTBEHHOIO
B3aMMOOENCTBUSI.
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6.3

YyacTue B
opraHusauumn novcka
poauTenemn, poaHbIX
1 ONn3kux geten,
npubbiBatoLmx 6e3
poauTenemn

OdopmrneHne
3asIBlIEHNs1 B OpraHbl
BHYTPEHHUX Oen Ha
pO3bICK poanTenen
(3aKOHHbIX
npeacTaBUTENEN), UHbIX
pPOACTBEHHUKOB
HeCcOoBepLLEHHOMNETHETO;
oKasaHue cogencTems
opraHam BHYTPEHHUX
JAen B NpoBeaeHun
PO3bICKHbIX
MEpPONPUATUA Mo
YCT@HOBMEHUIO MecTa
HaxoXaeHus poguTenemn
(3aKOHHbIX
npegcrasutenemn) u
(nnn) Gnvkanwmnx
pPOOCTBEHHUKOB.

Ycnyra npegoctaBngaeTcs
npv HanNM4MM y
nosny4aTterns counanbHbIX
YCINyr COOTBETCTBYIOLLEN
notpebHocCTN.

Cpok
npegocTaBneHus
ycnyru
yCTaHaBnMBaeTCs
NHONBMAYAIbHO B
nepvog AencTeums
Aoroesopa o
npeaocTaBneHnm
coumanbHbIX ycnyr

YcTtaHaBnmBaeTcs
YMONTHOMOY€EHHbLIM
opraHom B
COOTBETCTBUN C
METOANYECKUMM
pekomeHaaumsaMm no
pacyeTy NoayLUEBbIX
HOpPMaTUBOB
dmMHaHCMpOBaHMS
coumanbHbIX YCRyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
depepaumm

lNokasartenb
KayecTBa —
ocopmneHne
OOKYMEHTOB,
HeobxoanMbIX AN
opraHusauum
PO3bICKHbIX
MeponpuUATUi
opraHamu
BHYTPEHHUX Aen.
OueHka pesynsraToB
YOOBMNETBOPEHHOCTb
KayeCcTBOM
npegocTaBnsemMomn
ycnyru, oTCyTcTBME
060CHOBaHHbIX
»anoo.

Ycnyra npegocraBnaeTcd
COTPYOHMKOM NOCTaBLUMKaA
coumanbHbIX YCNyr, MMELWUM
topuamnyeckoe obpasoBaHune
nmbo nmetoLnm
COOTBETCTBYHOLLME 3HAHWS.

7. Ycnyru B uensx noBbIWEHUA KOMMYHMKaTUBHOrO NoTeHUMana nosny4varernein coumanbHbIX YCNYr, UMEHLWUX OrpaHuYeHns XXN3HeaeaTeNIbHOCTH,
B TOM YuUcre geTen-uHBanmaoB

7.1

O06yyeHune HaBbIkam
camoo0bcnyxuBa-
HWS1, NepPCOHarnbHOMN
COXpaHHOCTW,
obLeHuns,
noBefeHus B ObITY U
0bLEeCcTBEHHbIX
MecTax,
nepeaBuXeHUIo,
opveHTaLuu,
CaMOKOHTPOIO

BbisicHeHue cTenexun
BflafieHNs HaBbIKamm
camoobcnyxumBaHus,
nepcoHanbHON
COXpPaHHOCTW,
noBedeHus1 B ObITY U
obLeCcTBEeHHbIX MecTax,
nepensuxeHus,
OpWeHTauun, HaBblkam
obuweHus,
CaMOKOHTpOns;

Cpok
npenocTaBneHns
ycnyrm
yCTaHaBnMBaeTcs
WHOMBWAYaINbHO B
nepvog oencrTeus
AoroBopa o
npeaocTaBneHnm
coumanbHbIX ycryr

YcTaHaBnnBaeTcs
YMONTHOMOY€EHHbIM
OopraHom B
COOTBEeTCTBUNUN C
MeTOANYECKUMM
pekoMeHaauusiMmn no
pacquy I'IOLl,yLIJeBbIX
HOpPMaTMBOB
PbUHaHCMpOBaHMS
coumarnbHbIX YCRyT,
YTBEPXXOEHHbIX
MpaBnTENLCTBOM

MokasaTenu
KadyecTBa —
npegocTasneHne
yCNyrn JOMKHO
crnocobcTBOBaThH
dopMMpoBaHUIO y
nonyyarens
coumanbHbIX ycnyr
HaBbIKOB
camoobcnyxmBa-Hus,
nepcoHarnbHOwn
COXPaHHOCTW,

Ycnyra npegoctaBnsaeTcs B
COOTBETCTBUMN C
WHAMBUAYaNbHOW NPorpamMmmMon
peabunutaumm unm
abvnuntaumn pebeHka-
nHBanuaa. Npu okasaHum ycnyr
Y4MTBIBAOTCA BO3PACT,
dun3n4eckoe n ncnxmdeckoe
COCTOSIHWE, HANBMAYaNbHbIE
0CcOBeHHOCTM nony4yarens
coumanbHbIX YCAyr.
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HarnggHoe oby4veHne
NPaKTU4YECKUM HaBbIKaM
camoo0cnyxmBaHus,
nepcoHanbHoOn
COXpPaHHOCTH,
noBedeHus B ObITy n
obLeCcTBEeHHbIX MecTax,
nepeaBuXeHus,
OpWeHTauuK, HaBblkam
obuweHus,
CaMOKOHTpOrsl, nyTem
npoBeaeHus
WHONBMAYAmNbHbIX UK
rPYMNMoBbIX 3aHATUI;
OLEHKa YCBOEHWsI BHOBb
NPUOOPETEHHBIX
HaBbIKOB.

Ycnyra npegoctaBngaeTcs
npu HanMunn y
nony4aTens coumanbHbIX
YCINyr COOTBETCTBYIOLLEN
noTpebHoCTK.

Poccuickon
degepaumn

rnoBsedeHust B ObITy 1
0o0LWeCcTBEeHHbIX
MecTax,
nepenBuxeHus,
opueHTauuu,
HaBbIKOB OOLLEHUS,
CaMOKOHTpOnS.
OueHka pesynbsratos
YOOBMNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMon
yCcnyru, oTCyTcTBME
0060CHOBaHHbIX
»anoo.

Mpun okasaHuK ycnyru
HeobXxoauMO NPOoSIBNATL
OEenuKaTHOCTb U KOPPEKTHOCTb
Mo OTHOLLEHWUIO K NonyyaTento
couunanbHoOm ycryru.
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MNoppasaen 4. Mopsaok NnpegocTaBneHus coumnanbHbIX YCNYr nonyyaTensm
coumanbHbIX YCNyr B cTaLuMoHapHOW hopme couunanbHOro o6cnyxmBaHus
coumanbHO-peabunUTaLMOHHbIMU LeHTPaMU ANl HeCOBEpPLUEHHONETHUX, LleHTpamu
couManbHOM NOMOLLM CeMbe U AeTAM U APpYrMMY KPUANYECKUMU UL aMm
He3aBMCUMO OT UX OpraHM3aLUOHHO-NPABOBOMN (POPMbI U (UNN) NHANBUAYANbHLIMU
npeanpMHUMaTENAAMU, OCYLLECTBASIOWUMU AeATeNbHOCTb aHaNorM4Hyo
AEATeNbHOCTU YKa3aHHbIX OpraHu3auum

Masa 1. O6wWwme nonoxeHus

1.1. CoumanbHoe o6cnyxuMBaHMe B CTauMOHApHOW opmMe B COOTBETCTBUN C
HacTOSALWMM nogpasgenomM npegoctasnsercs:

1.1.1. Pogutensam (3akoHHbIM npeacraBuTensMm pebeHka), XeHLWwmHaMm, NpU3HaHHbIM
HY>XAaoLWMMNCa B coumanbHOM OBCNY>XMBAHUN B CBA3WM C HaNMYMEM Y HUX CregytoLwmx
0BCTOATENBCTB, YXyALIAKLWMX NN CNOCOBHBIX YXYALUUTL YCIOBUS XU3HEAEeATENTbHOCTH:

a) Hanunume pebeHka wunu pgeten (B TOM 4YUCNE HaxXOASALMXCS TMOA4 OMeEKOW,
NONeYnTENbLCTBOM) UCMbITLIBAKOLLMX TPYAHOCTU B counanbHOM agantaumm;

0) oTcyTcTBME BO3MOXHOCTM obecrnedyeHus yxoga (B TOM 4ucre BpPeMEHHOro) 3a
pebeHKOM, AeTbMM, a Takke OTCYTCTBME MONEYEeHUs Hag HUMU;

B) Hanu4yne BHYyTPUCEMENHOro KOHQIMKTa, B TOM YucCne ¢ NuuaMm ¢ HapKoTUYEeCKoMn
WNN ankorofleHOM 3aBUCUMOCTbIO, ML AMKU, UMEKOLUMU MPUCTPACTUE K a3apTHbIM urpam,
nuuamun, cTpagarowmnMm NCUXMYECKUMU PacCcTpoOMCTBaAMU, HaNn4ne Hacunnsa B CEMbE;

r) oTcyTCcTBME PaboThl N CPEACTB K CyLLECTBOBAHMIO;

[) Hann4yme NocTTpaBMaTUYECKNX PAaCCTPONCTB, B TOM YUCIIE MCUXONOrMYEeCKNX TpaBmM,
NOMyYEeHHbIX BCMNEACTBME NEPEXUTbIX  Ype3Bbl4aWHbIX  CUTyauun,  BOOPYXKEHHbIX
MEeXHaLMOHarIbHbIX (MEX3THUYECKUX) KOHMNUKTOB, U (MNKN) Hanuuve cynumnaarbHbIX
HamMepeHun,

e) Hanu4ne obCTOATENLCTB, BbI3bIBAKOLNX PUCK OCTaBNEHUs poauTenemM UM UHbIM
3aKOHHbIM npeacTtaBuTenem pebeHka 6e3 nonedyeHusi, a TakKe PUCK MCKYCCTBEHHOroO
npepbIBaHNA XEHLWNHON BepeMeHHOCTN He N0 MeANLUHCKUM NOKa3aHUAM;

X) XKecTokoe obpalleHne n Hacunme B OTHOLLEHNN XEHLLMH;

3) Hanu4une y poauTensa (3akoHHOro npeacrasuTens pebeHka) ctaTtyca nuua us Yucna
AETEN-CUPOT, AETEN, OCTaBLUMXCS 63 noneyYeHns poguTenen;

n) yTpata wnuM NOBpeXAeHWe 3aHUMMaeMoro XWUMOro MOMeLeHNs BcrneacTene
Yypes3BblHaHOM CUTyaumm nNMbo yrpoxaroLee XU3HN N 300POBbI0 TEXHNYECKOE COCTOSIHNE
XXUIOro NOMeLLEHNA A5 NPOXMBAIOLLNX B HEM FpaxiaH.

1.1.2. HecoBeplWEHHONETHNUM, MNPU3HAHHBLIM  HY)XZALWMMUCA B COLMaribHOM
obCcnyXMBaHUN B CBA3WN C HAaNM4YMEM Y HUX cregyowwmx ob6CToATeNbCTB, YXYALALWNX Nnu
CMOCOBHbIX YXYALUNTb YCIOBUS XU3HEOEATENbHOCTHU:

a) Hanuune y pebeHka (B TOM 4YMCrie HaxoadaLWwerocs rnog Ornekomn, nonevynTenbCTBOM)
TPyAHOCTEN B coumanbHON aganTtauumm;

0) Hannyue npobnem, CBA3aHHbIX C coLmanun3almen y BblMyCKHUKOB OpraHn3auun gns
OETEN-CUPOT U OeTen, ocTaBwuxca ©6e3 nonedYeHnss poauTenen, a Takke Yy
HEeCOBEPLUEHHOMNETHMX, OCBOBOXAEHHBIX W3  YYPEXOEHUA YrONOBHO-UCMOSTHUTESTbHON
cuctembl deaepanbHON Ciy>XObl UCMONMHEHUSA HAKa3aHMIN U BEPHYBLUMXCS U3 crieLmanbHbIX
y4yebHO-BOCNMUTATENbHBIX YYPEXOEHUN 3aKkpbITOro TuNa (B CrydYae OCYLLIECTBIEHMS
NOCTaBLLUMKOM coUManbHbIX YCnyr qOYHKUWKA opraHuMsauun Ona OeTen-cupot u AeTen,
OCTaBLUMXCSA Be3 nonevyeHuss poautenen);

B) Hanuyme BHYTPUCEMENHOIO KOH(NKTA, B TOM YUCIe C NMuamMu ¢ HapKOTUYECKON
WM ankorofibHOM 3aBUCMMOCTLIO, NULAMN, UMEIOLWNMU NPUCTPACTUE K a3apTHbIM uUrpam,
nuuyamun, cTpagarowmumMm NCUXNYECKUMU PacCTPONCTBaAMU, HaNU4Yne Hacunnsa B CEMbE;

r) Hann4mMe NOCTTPaBMaTUYECKMX PACCTPONCTB, B TOM YMUCHE MCUXONIOrNMYECKNX TPaBM,
MOMyYEHHbIX BCMNEACTBME NEPEXUTbIX  YPe3BblM4aWHbIX  CUTyauUn,  BOOPYXKEHHbIX
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MEeXHaLMOHaIbHbIX (MEX3THUYECKMUX) KOHMMNUKTOB, U (MNKN) Hanuuve cynumnparbHbIX
HaMepeHun;

[) HapylieHve rnpaB U 3aKOHHbIX MHTEPEeCOB HEeCOBEPLLUEHHONETHUX, B TOM 4uchne
XecTtokoe obpalleHne n Hacunue B OTHOLLEHUN HECOBEPLLEHHONETHETO;

€) Hanuune obCTOATENBCTB, BbI3bIBAKOLNX PUCK OCTaBEHUA poauTernem Uin UHbIM
3aKOHHbIM npeactaBuTenemM pebeHka 6Ge3 noneyvyeHusl, a TakKe PUCK UCKYCCTBEHHOIO
npepbIBaHNSA XEHLNHON BEPEMEHHOCTN HE NO MEANLMHCKMM NOKa3aHUAM;

X) HaxoXOeHune HecoBeplleHHoneTHero 6e3 npucMoTpa poauTenen, 3aKOHHbIX
npeacTtasuTenen (3abnyguslumMeca WMnM NOOKUHYTblE, CaMOBOSIbHO OCTaBMBLUME CEMbIO,
CaMOBOSbHO Yylleawme u3 obpasoBaTenbHbIX yYpexaeHun Onsa OeTen-CMpoT U OeTen,
ocTaBwuxca ©6e3 nonevyeHua poauTenen, WM Opyrux AETCKUX YydpexneHun, 3a
NCKMIOYEHMEM ML, CaMOBOJSIbHO YLUEALWMX W3 creumanbHbiX yd4ebHOo-BoCnMTaTENbHbIX
yypexgeHun 3akpbiToro Tuna, AnuTensHoe cTauMoHapHoe nevyeHne pogurernen);

3) Hanuune y HeCOBEPLLEHHONETHEIO NPaBOBOro ctaTyca pebeHka-cupoThl, pebeHka,
ocTaBulerocss 6e3 noneveHnss pogutenen, NM6oO Hanuumne y rpaxgaHnHa cratyca nvua m3
yncna [OeTten-cupot, AeTen, ocTaBwuxca 6e3 nonevyeHus poautenen (B criyvae
OCYLLECTBIEHNS NOCTaBLUMKOM CoumanbHbIX YCNYr YHKLMIA OpraHu3aumm onga geten-cmpot
n geTen, octaBmxca 6e3 noneyeHns poauTenen);

n) yTpata wnuM NoBpeXAeHWe 3aHUMMaeMoro XWUMOro MOMeLeHNa BcreacTene
ypesBblYarHOM CUTyaumm nNMBO yrpoXxarLlee X1U3HU U 300POBLI0 TEXHUYECKOE COCTOSIHME
XUIOro NOMELLEHNS NS MPOXUBAOLLNX B HEM FpakaaH;

K) oTcyTcTBMe paboTbl M CPEACTB K CYLLECTBOBAHUIO Y poaAUTENS WM 3aKOHHOrO
npeacraBuTens;

) OTCYTCTBME BO3MOXHOCTW obecneyeHust yxoga (B TOM 4MCNEe BPEMEHHOrO) 3a
pebeHKoM, AeTbMU, a TakKe OTCYTCTBME NonevyeHuUst Hag HUMN.

1.1.3. lpaxgaHam npu Hanuyuu cTaTyca niua M3 4yucna [OeTen-cupoT, OeTen,
ocTaBLUMXcs Be3 nonedeHnsa pogutenen, B Bo3pacTte 4o 23 net (B criydae oCyLeCTBeHUs
NOCTaBLLUMKOM coUMarnbHbIX YCnyr qOYHKUWUK opraHusauuu Ona LOeTen-cupoT U AeTen,
ocTaBLUMXcs 6e3 nonevyeHns pogutenen).

1.2. CoumanbHble ycnyrm B CTaumoHapHoM popMe B COOTBETCTBUM C HACTOSLLMM
nogpasdenom npeaocTaBnsaAlnTCs  coumanbHO-peabuNUTaUMOHHBIMU - LEHTpaMn  ans
HECOBEPLUEHHONETHUX, LEHTpaMM coumnanbHON MNOMOLWM CEMbE U AETAM U APYrUMU
OPUANYECKNMU NULAMWN HE3ABUCMMO OT MX OpraHu3aLMOHHO-NPaBoBON OpMbl U (MNn)
NHOMBUAYANbHBIMU npegnpuHUMaTensmMm, OCYLLECTBSOLWLMMU [EeATeNnbHOCTb,
aHanorn4yHyr AeaTenbHOCTU YKa3aHHbIX OpraHu3auuim:

a) coumanbHO-peabunUTAUMOHHBLIN  LUEHTP  ANA  HEeCOBEPLUEHHONMETHUX  —
crneunanuaMpoBaHHasi opraHu3aumsi, cosgaBaemasi B CUCTEME coLmarnbHbIX Cy>K0 opraHoB
coumnanbHon 3awuTbl HaceneHmsi. OCHOBHbIMUM 3aJadYyaMuy LIEHTpa SABNATCA obecneyeHune
BPEMEHHOrO NMPOXUBaHUS, MOCTOSIHHOIO NPOXMBAHUA OETEN-CUPOT, AeTen, ocTaBLUMXCs 6e3
noneyeHns pogutenen (Ang nocTaBLLMKa CoOLManbHbIX YCNYr, KOTOPbIN BbIMOMHAET (PyHKLNK
opraHusaumm ana geter- CUpoT M AeTen, ocTaBuxca 0e3 nonedyeHus poauTenen),
OKasaHuMe couuManbHOM MOMOLUM U npoBedeHMe peabunutaumm HEeCOBEPLLEHHOMNETHUX,
poauTenen (3akoHHbIX NpeacTaBuTenen pebeHka), KeHLWWH, NPU3HAHHbBIX HY>KAaloLWnMmcs
B coumanbHOM O6CnyXnBaHuu;

0) LeHTp coumanbHOM MOMOLLN CEMbE U OeTAM — OpraHn3auus, npeaHasHavyeHHas ong
OKasaHUs CEeMbsIM, >KEHWMHaM W [OeTdM, Yy KOTOpbIX BO3HUKIIM OBCTOATENLCTBA,
yxyawawwme nnum cnocobHble yXyawnTb YCMOBUS UX KU3HEOEATENbHOCTWU, MOMOLLM B
peanu3aumn nx npaB U UHTEPECOB, B YIYyYLIEHUM UX COLMANbHOrO MOMOXEHUA, a Takke
NMCUXONOrMYEeCKoro crartyca.

Maga 2. NepeyeHb AOKYMEHTOB, HEOOXOAUMbIX
Ans npeaocTaBneHUs counanbHOro obcnyxmnBaHus
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2.1. 3asiBneHune o npegocTaBrneHm coumnarnbHbIX YCryr B COOTBETCTBUN C HACTOALLUM
nogpasgernioM  nojaeTcs  rpaxgaHWMHOM UMM ero 3aKOHHbIM - npeacTaBuTenem,
npeacTaBuTeneM B Nopsiike, ycTaHoBNeHHOM nyHKTom 1.1 rmasbl 1 pasgena 1 HacTosiwero
Mopsaaka.

2.2. K 3agBneHvio O MpefocTaBneHun coumarnbHbIX YCnyr B COOTBETCTBUMM C
HacToALWMM nogpasaenom B obs3aTensHOM NOpsiAKE NpunaratTcs criegyowme JOKYMEHTbI:

a) OOKyMeHTa, noaTBepXJatroLmii NONHOMOYMA npeactaBuTens, B criydae ecrnv 3a
nony4YeHMeM rocyaapCTBEHHOM YCIyrM B WHTepecax rpaxaaHuHa obpalaetca ero
npeacTaBuUTEnNb;

0) 3aknyYeHMe  MeOUUMHCKOW  opraHuMsaumMmM O  HanuuMm  MeguuUHCKUX
NMPOTMBOMOKa3aHUN, B CBSA3W C HanNU4MeMm KOTOPbIX [PaXkAaHWHYy WNu nony4vaTtento
coumanbHbIX YCNyr MOXeT OblTb OTKa3aHO, B TOM YUCre BPEMEHHO, B NpeaocTaBreHum
coumanbHbIX YCNyr B CTauuoHapHoW dopMe (Ans rpaxaaH, umerowmx 3abonesaHus, B
CBSA3U C HANMYMEM KOTOPbIX rpaXadaHWHy UNun nonydartesnto coumnanbHbIX yCryr MoXeT bbITb
OTKa3aHo, B TOM YucCrie BpEMEHHO, B NpeoCTaBNeHnn couuarbHbIX YCryr B CTauMOHapHOM
dopmMe); KONUSA  3aKMYEeHUs MeOULMHCKOM OpraHusaumm O COCTOSHUM  340pPOBbS
rpaxgaHuHa;

B) OOKYMEHT MeOULMHCKOM oOpraHu3auum O MnoMeLweHun poauTtensa (3akoHHOro
npeacTaBuUTENS) HECOBEPLUEHHONETHErO Ha fnedyeHne (peabunurauunio) (Npu Hanu4un);

r) Xo4aTancTBO AOSMKHOCTHOrO fMLa opraHa Unm yupexaeHus cuctembl NPounakTnkm
6e3Haa30pHOCTM U NpaBOHaPYLLEHUN HECOBEPLUEHHOMNETHUX, B TOM YUCIle OCHOBaHHOE Ha
3aKn4YeHMn ncuxonora (Npu Hannunn);

[) NoCTaHOBIeHMe nuua, Npou3BOAsLLEro A03HaHWe, cnegoaTensd, Npokypopa unu
CydbW B cCriyyae 3afepXaHus, apecta WnuM OCYXAEHWs poauTenerd WNu 3aKOHHbIX
npegcraBuTernien HeCoBEPLUEHHONETHErO (NpU Hanu4nn);

€) aKT OonepaTMBHOINO [OEXYPHOro pPanoHHOro, ropoAckoro otaena (ynpaBreHus)
BHYTPEHHUX Aen, otaena (ynpaBneHus) APYrMX MyHUUMNANbHbIX U agMUHUCTPATUBHO-
TepputTopuanbHbix 06pasoBaHui, otaena (ynpaeneHusi) BHyTPEHHUX AeNn Ha TpaHcnopTe O
HeobXOOAMMOCTM  MOMELLEHUA  HEeCOBEPLUEHHONMETHero B creuvanvM3vpoBaHHYHO
opraHMsaumio Onsi HECOBEPLUEHHOMNETHUX, HYXXOAKLWUXCH B coLManbHON peabunurauummn
(Npn Hanuuun).

2.3.  [OKyMeHTbl, CBeOeHUs U3  KOTOpbIX 3anpawuvBalTCa B paMKax
MEXBEJOMCTBEHHOIO B3aUMOLENCTBUS, W KOTOpble rpaXdaHWH WNN ero 3aKOHHbIN
npeacTaBuTenNb, NpeacTaBuTemNb Brpase NpeacTaBUTb N0 COOCTBEHHOW MHULMATUBE:

a) CBUOETENbCTBO O POXAEHUW/YCLIHOBMEHUM (ONA HEeCOBEPLUEHHOSETHUX, He
AOCTUrwmnx Bo3pacta 14 ner);

0) pacnopsavTenbHbIA akT opraHa Onekn U NonedYnTernbCTBa O Ha3HaYeHUN OrekyHa,
nonevynTens, NpMeMHoro pogutensa (B OTHOLIEHUMM OEeTEeN-CUPOT, AeTeun, ocTaBlumxca 6e3
noneyeHuss poauTenen (OnNs NpoxoxaeHwsa peabunutaumMm B CTauMOHapHOW dhopme
coumanbHoOro obCnyXuBaHus y MOCTaBLUMKA COLManbHbIX YCMYr, KOTOPbIA BbINOMHAET
dyHKUMKM opraHn3auumn ang geTen-cupoT 1 AeTen, octasumnxca 6e3 noneveHms poautenen),
B Crny4yae ecrnv B MHTepecax rpaxgaHuHa obpallaeTcs ero 3akOHHbIV NpeacTaBuTerb;

B) [AOKYMEHT, nogTBepXOawlnin permctpaumio B CUCTEME UHAMBUAYaANbHOIO
(nepcoHnMduULMPOBaHHOrO) y4yeTa.

Mmag.a 3. NpaBuna npegocTaBneHus counanbHbIX yCnyr
6ecnnaTtHo NMGO 3a NNaTy WU YacTUYHYIO NnaTy

3.1. CoumanbHble ycnyru B cTaumMoHapHon c¢opme coumanbHoro obcnyxunBaHus,
ykasaHHble B 3akoHe TtomeHckon obnactun ot 02.12.2014 Ne 108 «O nepeyHe coumanbHbIX
yCnyr, NpeaocTaBnsieMbiX NOCTaBLUMKaMM COLManbHbIX YCyr», B o6bemax, onpeaeneHHbIX
npunaralvwmMMmnca K HacTosileMy nogpasgeny CcraHgapTaMy  couuanbHbIX — YCNYT,
poanTensM (3aKOHHbIM NpeacTaBuUTENAM pebeHKa), KEeHLMHAM U HECOBEPLUEHHONETHNM,
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MPU3HaHHLIM  HYXXAALWMMUCA B couManbHOM  obBCnyXuBaHuM, NpeaoCTaBnsOTCS
BecnnaTHo.

3.2. CoumanbHble ycnyru, oka3aHHble cBepX 06beMOoB, onpeaeneHHbIX CTaHgapTamm
coumanbHbIX YCNyr, a Takke [OOMOMHUTENbHbIE couuarnbHble YCyrn, He BXoswue B
nepeyeHb coumanbHbIX YCyr, yTBEPXKAEHHbIN 3akoHOM TtomeHckon obnactm ot 02.12.2014
Ne 108 «O nepeyHe coumarnbHbIX YCNyr, NpegocTaBnsaeMbiX NOCTaBLUKaMm coumarnbHbIX
ycrnyr», NnpefoCcTaBnaAtTCa Ha ycnosusax onnatsl B paamepe 100 NpoueHTOB YyCTaHOBNEHHbIX
TapudoB B COOTBETCTBUU C OrOBOPOM O NPEeAOCTaBEHUM COUManbHbIX YCIyr.

MagBa 4. NMopsaaok npeaocTaBneHns counanbHbIX yCnyr
B CTauMoHapHou hopme coumnanbHOro oocnyxmBaHus

4.1. CoumanbHble ycnyru B cTauMOHapHon dopme coumanbHoro obcnyxunBaHus
NpenocTaBnsaoTCs rpaxaaHam, ykasaHHbIM B NyHKTe 1.1 rmaBbl 1 HacTosiwero nogpasaena,
npy  OTCYTCTBUM  MEAMUMHCKMX  MPOTUBOMOKA3aHWW,  YCTAHOBIIEHHbIX  NPUKa30M
MuHucTepcTtBa  30paBOOXpPaHEHUS Poccunckon denepauum or  29.04.2015
Ne 216H «O6 yTBepXOeHUN nepeyvyHs MeaULMHCKMX NPOTUBOMOKa3aHWW, B CBA3U C
HaNM4YMEM KOTOPbIX TFPaka4aHWHY WM MNonyyaTento couuanbHbIX YCNyr MOXeT ObiTb
OTKa3aHo, B TOM Yucne BpeMeHHO, B NpeaoCcTaBneHnmn coumarnbHbIX YyCnyr B CTalMoHapHON
dopme, a Takke (POopMbl 3aKOYEHUS YNONHOMOYEHHOW MEeAMUMHCKOM OpraHu3auun o
HanNU4MM Taknux NPOTUBOMNOKA3aHUINY.

4.2. MNMpn Hannuun y rpaxgaHnHa MeOUUMHCKUX MNPOTMBOMOKa3aHUM OH Brpase
NOBTOPHO 06paTUTLCA 3a NpedocTaBfieHMEM CouManbHbIX YCNyr B COOTBETCTBUM C
HaCTOSALWMM Noapasaenom nocrie NPoOXoXa4eHUs COOTBETCTBYHOLLENO NEYEHNS U MOBTOPHOIO
npegocTaBreHnss AOKYMEHTOB, yKa3aHHbIX B rfiaBe 2 HacTosdLero nogpasgena.

4.3. CoumanbHble ycnyru B crtauuoHapHouW cdopMe coumanbHOro obCcnyxvmBaHust B
COOTBETCTBUM C HACTOALMM NoAapasaenom npegocTaBnsaoTcs Ha CPOK 4O TPeX MecAUeB.

CouuanbHble  ycnyrm B CTauuoHapHou d¢opme coumanbHoro obcnyxmBaHust B
COOTBETCTBUM C HACTOALLMM MOoApasaenomMm npeaocTaBnsoTcsa nonyyaTensam coumanbHbIX
yCcrnyr U3 yncna geTen-cmpoT 1 geTen, octaBumnxca 6e3 nonevyeHnss poguTtenen, Ha cpok 4o
roga (ansa nocTasLUMKa coumarnbHbIX YCIYr, KOTOPbI BbIMOMHAET PYHKLMM OpraHM3aumm ons
AEeTEN- CUPOT N AeTEN, ocTaBLuMxca 6e3 noneyeHus poauTenen).

Monyyatenun couuwanbHbIX YCNyr M3 4Yucna AeTen-CUpoT U AeTen, ocTaBLumxca 0e3
norneyeHnsi poamnTenen, COBEPLLUEHHONETME KOTOPLIX HACTyNaeT B Nepuod NpOXOoXAeHus
peabunuTauum y noctasLmKa counanbHbIX YCIyr, HAXOAATCSA Ha NOHOM rocyaapCTBEHHOM
obecneyeHnn oo gatbl 3a4UncrneHnsa B obpasoBaTenibHy0 OpraHmM3aumio.

Cpok npegocTaBnieHust couunanbHbIX YCryr MoOXeT ObiTb NPoAfeH B CregyroLmnx
cny4yasx:

a) [AnuTenbHOe CTauMoHapHOe fleyeHue poguTerne  HeCOBEPLUEHHONETHEro
(3aKkOHHbIX nNpeacTaBuTenen), pedbeHka (Oeten) B CONPOBOXAEHUN poauTenen (3akoHHbIX
npegcrasuTenen);

06) AanutenbHoe oOdopMMeHne [OKYMEHTOB, HeoOXoauMblX Anis  MOfyvYeHus
rpaxgaHctBa Poccunckon degepaumm HeCOBEPLUEHHONETHEMY, pPOaUTENSIM (3aKOHHbLIM
npeacTaBuUTENAM);

B) HeobXxo4MMOCTb npoBeaeHuns MeponpuUATUIA no XXN3HEYCTPONCTBY
HeCcOBEepLUEHHONETHEro, B TOM YUCIe Npu OTMEHe YCbIHOBMEHUA, OMNeKW, noneynTenscTea
(B criyyae ocyLeCTBNEeHUS MOCTaBLUMKOM coumanbHbIX yCnyr OyHKUUIR opraHmM3aumm gnsg
AETEN-CUPOT U AeTen, ocTaBLumxca 6e3 noneyeHnsa poagutenen);

) OCYLLECTBIIEHNS MEPOMNPUATUIN MO PO3bLICKY POAUTENEN (3aKOHHLIX NPeCTaBUTENEN)
HecoBepLUEHHONETHErO;

A) OTCYTCTBME KWMOFO MNOMELIEHNss JNMBO NpU3HaHME >KUIIOr0  MOMELLEeHUsN
HENPUrogHbIM 4Nsi NPOXUBAHUS U aBapUNHBIM;

€) oTcyTCTBME paboTbl U CPEACTB K CYLLIECTBOBAHWIO.
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44. [Ona npoaneHus cpoka npefoCcTaBrneHna couuanbHbIX YCryr MOCTaBLUMK
coumanbHbIX yCryr HanpaenseT B YnpaeneHve 3assneHune rpaxxgaHmHa nnbo ero 3akoOHHOro
npeacTaBuTeENs O MNPOAMEHMM CPOKa NPefoCTaBfeHUs couManbHbIX YCNYr U BHECEHWUM
COOTBETCTBYHOLUMX  WU3MEHEHUN  (OOMOSIHEHWR) B MHAMBUAYAlNbHYKO  Nporpammy
NpeaocTaBneHns  couumanbHbiX ycnyr. B 3adBneHMM  yKkasbIBAlOTCA MPUYUHBL U
npeanonaraemMbin CPOK NPOANEHUS.

YnpasneHue B Te4eHUe Tpex pabounx AHeN CO AHSA NONyYeHNs 3asBNeHnst NpuHUMaeT
pelweHne O nMpoAneHMM CcpoKa MpedoCTaBrieHns couManbHbIX YCIyr UM BHECEeHWUM
COOTBETCTBYHOLUMX  WU3MEHEHUN  (OOMOSIHEHWW) B  MHAMBUAYANbHYO  Nporpammy
npeaocTaBreHns coumanbHbIX YCNYT.

4.5. MNpu obpaweHnn K MNOCTaBLUMKY COUMAnbHbIX YCNYyr poauTenb (3aKOHHbIV
npeactaButenb pebeHka), XXeHWMHa npeacTaBnser MNoCTaBLUMKY CcouManbHbIX YCryr
cnegyoLwime JOKYMEHTbI:

a) NHaMBUAYanNbHY NpPorpamMmMy NpeaoCcTaBeHns coumanbHbIX YCNYT,;

6) macnopt MAM MHOW LOKYMEHT, YAOCTOBEPSIOWUA NNUYHOCTb rpaxkgaHuHa (npu
HanMuum);

B) Nnonunc oba3atenbHOro MeANLMHCKOrO CTpaxoBaHUs (MpY HanmMuum);

r) 3aKknoyeHne MeanUNHCKON opraHmM3aLnmm 0 COCTOSHUM 300POBbS rpaXKaaHuHa.

4.6. lpn obpaweHnn K MNOCTaBLUUKY coumnanbHbIX YCAyr HecoBepLUEHHOMNETHUN
rpaxkgaHuH nMbo ero 3aKoHHbIV NpeacTaBuUTENb NPeAcTaBnseT NOCTaBLLMKY COLManbHbIX
ycnyr cnegyrowme JOKYMEHTbI:

a) nu4yHoe obpalleHne HeCOBEPLUEHHONETHErO nMBO 3asBneHue poauTenen
HecoBepLUEHHONETHErO (3aKOHHbIX npeacTaBuTenen) c y4yeTom MHEHUS
HecoBepLUeHHoNeTHero, gocturwero sBo3pacta 10 neT, 3a UCKMYEeHneM cryvaes, Korga
y4eT MHEHMS1 HeCOBEepLUEHHONETHEro MpPOTUBOPEYNT €ero uHTepecam, nNnbo 3asBneHue
opraHa unuM [JOSPKHOCTHOIMO fvua opraHa Wnu ydpexgeHus CUcTeMbl NPOoUNakTUKK
6e3HaA30pHOCTU M NpaBoOHapPYLLUEHWU HECOBEPLUEHHOSETHUX;

0) nHanBMAayanbHy0 NporpamMy NpeaocTaBneHns coumanbHbIX YCNYT,;

B) CBMOETENbLCTBO O POXAEHUN/YCbIHOBMNEHUM (MPU €ro OTCYTCTBUM — 3aKfioveHue
MEeOULIMHCKOM 3KCMepTU3bl, yAOCTOBEPSIOLLEE BO3PACT HECOBEPLLUEHHONETHEro), NacnopT
NN UHOW OOKYMEHT, YOOCTOBEPSOLWMIA IMYHOCTb HECOBEPLUEHHONETHEro (aNnsa rpaxaaH
ctapwe 14 net) (Npun HanMuuw);

r) nacnopT Unu MHOW OOKYMEHT, YAOCTOBEPSAIOLWNIA TIMYHOCTb POAMTENEN, 3aKOHHbIX
npegcrasutenen (Npu Hann4nm);

A) MeaNUMHCKNE OOKYMEHTbI: 3aKMtoMeHNne MeguLMHCKON opraHn3aumm n 0 COCTOAHUM
300pOBbS FpaXdaHvHa;, a Takke MpuM Hannumm nonuc obaA3aTtenbHOro MeauLMHCKOro
CTpaxoBaHUs N cepTudurkaT 0 NpMBMBKaX.

4.6.1. YnpasneHnem  OOMNOMHWUTESNIbHO  MOCTaBLMKY  cCOUManbHbIX  yCnyr
NPeACTaBnSTCA KoMK Cnegyowmnx A0KYMEHTOB:

a) peLLeHns o0 NPU3HaHUM rpaXkgaHnHa Hy>XaalLWwmMmMmcs B coumanbHOM 06CnyXnBaHum
UM cornacoBaHHOro C YnpaeneHnem xodaTaucTBa LOSMKHOCTHOrO nuua opraHa wnm
yypexgeHms  cuctembl  NpounakTukm  6e3Hag3opHOCTM UM NpaBOHapYLUEHUI
HEeCOBEpPLLEHHONETHUX (NPU HaNU4un);

6) nocTtaHoOBNEHNSA nuua, NPOMU3BOASLLEro AO3HAHWE, criedoBaTens, NPpoKypopa unm
CydbV B Criydae 3ajepXxaHusi, apecta WM OCYXAEHUs poauTenen Wnu 3akoHHbIX
npeacTaBuTeNen HECOBEPLLUEHHONETHETO (MPU HaNMYnn);

B) aKkTa OnepaTuMBHOIO [OEXYPHOro PanoHHOro, ropofckoro otgena (ynpasreHus)
BHYTPEHHUX Aen, otaena (ynpasneHwus) OpYrux MyHUUMNAnbHbIX U agMUHUCTPATUBHO-
TeppuTopmanbHbIX obpasoBaHui, otaena (ynpasneHusi) BHYTPEHHUX e Ha TpaHcnopTe O
HeObXOAMMOCTM  MOMELLEHUS]  HEeCOBEPLUEHHOSNETHEr0 B ChNeuManm3vpOBaHHYIO
opraHM3aumio Onsi HECOBEPLUEHHOMNETHUX, HYXKOAKLWUXCH B COLManbHON peabunurauumm
(Npn Hanuuun).

4.6.2. B oTHOWEHUN OETEN-CMPOT N OETEN, ocTaBnxca 6e3 nonevyeHnss poanTenen,
NMOCTaBLUUKY coumanbHbIX YCyr, OCYyLeCTBAAWeEMY (PYHKUUM opraHu3aumm ans geten-
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CUPOT W [eTen, ocTaBlMXCs ©0e3 nonevyeHuss poauTenen, YnpaeneHMeEM Takxke
NpenocTaBnsoTCA KOMUK CreayroLwmx JOKYMEHTOB:

a) pacnopsguTenbHOro akTa opraHa Onekn K nonedntenctBa 06 yCTpoOMCTBE B
opraHusaumn, ykasaHHble B NyHKTe 1.2 rmasbl 1 HacTosiwero nogpasgena;

6) AOKYMEHTOB, NOATBEPXKAAOLMNX OTCYTCTBUE poauTenen (EANHCTBEHHOIO poanTens)
NI HEBO3MOXXHOCTb BOCMUTaHMUS UMW HECOBEPLLEHHOMNETHUX:

pelweHns cyga O NUWEHUM poauTenen poauTenbCckmx npaB (06 orpaHu4eHun B
poauTENbCKUX MpaBax), MNpuM3HaHUM poauTenen HepeecnocobHbiMM  (OrpaHUYEHHO
AeecnocobHbIMK), 6€3BECTHO OTCYTCTBYHOLLUMU WU YMEPLUNMU;

CBMAETENbCTBA O CMEPTU poanTenen (eQUHCTBEHHOIO poauTens);

AOKymMeHTa 06 oOHapyXeHMn HangeHHoro (NogkmHyToro) pebeHka, BblOaHHOMO
OpraHoOM BHYTPEHHMUX O UM OpraHoOM OMEKU M NONeYnTeNbCTBA;

3aaBneHns pogutenen (€AMHCTBEHHOrO pPOAMTENs) O COorflacMM Ha YCbIHOBEHMEe
(ymo4yepeHune) pebeHka, odhopMNEHHOrO B YCTaHOBNEHHOM MOPSAKE;

cnpaBkn 06 OTObIBAHUM POAUTENAMM HaKasaHUs B YYPEXOAEHMAX, WUCMOSMHAOLMX
HakasaHMe B BuMAE nuweHus cBoboabl, NMMBO O HaxOoXAEeHWW poauTenem B MecTax
coaepXaHusi nog cTpaxen, Nogo3peBaemblX N 06BMHAEMbIX B COBEPLLUEHUN NPECTYNNEHNN;

KOMUK peLLeHns cyaa 0 Ha3Ha4YeHUN poANTENSIM Haka3aHus B BUAe NuLieHnsa ceoboabl;

B) goroBopa 00 OTKPbITUM Ha WMMSA HECOBEPLLUEHHONMETHEro cyYeTa B KpeauTHON
opraHu3aumm (Npy Hanu4nn).

4.7. Tllpn npueme HecoBepLIEHHONETHEro wn (Mnu) pogutens  (3aKOHHOro
npeacrasutens pebeHka) B OKCTPEHHOM MOpsiAKe MOCTaBLUMK coumarnbHbIX YCryr
pykoBoacTeyeTcst Hopmamn PefepanbHoro 3akoHa ot 24.06.1999 Ne 120-03 «O6 ocHoBax
cUCTeMbl NPOUNAKTUKM BE3HAA30PHOCTU U NPaBOHAPYLLUEHUA HECOBEPLUEHHONETHUX» W
OCYLLECTBNSET criegyolime AencTBus:

a) Npy HanNU4YUM CBEOEHUN O MECTe XUTeNbCTBa UMK MecTe npebbiBaHMsa poguTenen
(3aKkoHHbIX npeacTaButTenen pebeHka) B TedeHne 12 yacoB C MOMEHTa MNOCTYMNNEHUs
HECOBEpPLUEHHONETHEINO YBEAOMIISIET MX O HaxOXAEHWMW HECOBEpPLUEHHONETHEro Y
nocTaBLLMKa coUManbHbIX YCIyT;

0©) npu OTCYTCTBUM CBEOEHUA O POAUTENSAX (3aKOHHbIX MpeacTtaBuTeEnsiX pebeHka)
yBEeOOMIISIET B TEYEHME CYyTOK C MOMEHTa NOCTYNSIEHNSI HECOBEPLLEHHONETHEIO OpraH oneku
N NONevYnTenbCTBa O HAXOXOEHUM HECOBEPLUEHHONETHEro Yy MOCTaBLUMKA COLManbHbIX
ycnyr,

B) NMpW YCTaAHOBMEHMM poauTenen (3akoHHbIX npeacTasuTenen pebeHka) B crnyyae
BbISIBMIEHNS1 Y HECOBEpPLUEHHOMNETHEro mnoTpebHOCTn B coumanbHOM O6CnyXnBaHum
cogencteyeTr B odopmneHnn poauTenem (3akOHHbIM MNpeacTaBuUTENEM) 3asiBIEHUA O
NpeaoCTaBNeHNN HECOBEPLLEHHONMETHEMY CoLMarbHbIX YCAYT, a Takke OKasbiBaeT MOMOLLb
B 0CpOpPMIIEHNN JOKYMEHTOB B COOTBETCTBUMN C HacTosAwmM Nopsagkom.

r) Npy OTCYTCTBUWN 3aKITOYEHNST MEOULIMHCKOM OpraHM3anmm O Hanmyanmm MeamumHCKNX
NPOTUBOMOKa3aHU, B CBS3W C HANMYMEM KOTOPbLIX MOXET OblTb OTKa3aHO, B TOM 4ucne
BPEMEHHO, B MPEOOCTaBMEHUM coumanbHbIX YCRyr B  CTauuoHapHoW  dopwme,
HecoBepLUEeHHONeTHUA 1 (unn) poauTenb (3aKOHHbIM  NpeacTaBuTenb  pebeHka)
NnoMeLLalTCa B NPUEMHO-KapaHTMHHOE OTAeneHue NOCTaBLUMKa coumarnbHbIX YCryr Ans
OKa3aHWA COOenCTBMSA B [anbHENWeM MNPOXOXAEHUN MeAUUMHCKMX obcnegoBaHun un
nony4yeHmss HeobxoAMMOro MeLMLUMHCKOro 3aKkroYeHusl, a Takke pelleHus Bornpoca o
NPU3HaHWUM rPaXKAaHHa, HYXXOaloLWMMCS B CTaUMOHApPHOM coumanbHOM 06CnyXnBaHum.

Mpn npueme nony4daTens coumanbHbIX YCNyr K MOCTaBLUMKY COUManbHbIX YCryr B
BbIXO4HblE M (UNM) npasgHUYHble  OHW  OOKYMEHTbl  (pelwieHue  YnpasneHus,
UHOMBMAOYyanbHas nporpaMma npeaocTaBneHuMs  coumanbHbIX  YCryr, [AOroBop O
NpeaoCTaBreHnn coumarnbHbIX YCYT, NPUKas O 3a4UCIEHMN K NOCTaBLLUMKY) OhOPMIISAIOTCA
B NepBbl pabounii AeHb cnegyrwun 3a AHEM NpyMemMa nosnyyatenst coumanbHbIX YCNyr, C
pacnpocTpaHeHnemM WX OeNCTBUS CO AHS (pakTMYecKoro mnoMmeLleHnsa nonydarens
coumnanbHbIX YCIyT.


consultantplus://offline/ref=6A29273CAF13B5434FED2B8FB9F3DD168E6846578D3B214265C234F333lAeBO

136

4.8. lNo pesynsratam peanusauun MeponpuaTUi WHOMBUAYaANbHOW MpOorpamMmel
NpeaocTaBreHns coumnarbHbIX YCIyr HECOBEPLUEHHONMETHEMY, a Takke Mo 3asBleHUI0
poanTens (3akOHHOro nNpeacTaBuTENs) O BblIObITUX OT NOCTaBLUMKA COLUManbHbIX YCIyr, 3a
10 kaneHgapHbIX OHEW OO0 OKOH4YaHWS CpoKa OeuCTBUS [oroBopa O npenoCcTaBrieHuu
coumarnbHbIX yCrnyr HarnpaenseT B YnNpaBneHne uHMOpMaLMIO O BO3MOXHOCTU
paccMoOTpeHns Bonpoca BblObITUS HECOBEPLUEHHOMNETHEro OT MOCTaBLUMKa coLmanbHbIX
ycnyr. YnpaeneHue B TedeHune 1 paboyero AHA CO AHA NOCTynneHus nHdopmaumm ot
nocTaBLiMKa HarmpaBngeT ee B  TepputopuarnbHylO  KOMUCCUIO NO  Aenam
HeCOBEepPLUEHHONETHUX U 3aliuTe UX nNpaB ANs cornacoBaHus Bonpoca:

a) 0 BO3BpaTe HECOBEPLLEHHONETHENO POANTENAM (3aKOHHBLIM NPEACTaBUTENSAM);

6) 0 nepegadye B 3aMeLLAOLLYIO CEMBIO;

B) O nepefayve B opraHusaunn ana AeTen-cupoT, geTen, ocTaBlumxca 6e3 noneveHus
poauTenen, opraHusauun, nNpeaocTaBnsowme coumanbHble ycnyru, obpasoBaTesbHble,
MeauLMHCKME opraHusaunm nmbo MHble opraHusauun, noaBeLOMCTBEHHblIE BeAOMCTBaM
CMCTEMbI NPOUNakTUKN 6e3HaA30pHOCTM U NPaBOHAPYLUEHNN HECOBEPLLEHHOSETHUX .

4.8.1. CornacoBaHue AENCTBMI, YKasaHHbIX B MOAMNYHKTAX «a»-«B» nyHkTa 4.8
HacTosiLen rMasbl, C TeppUTOpnaribHOM KOMUCCUEN MO [eriaM HeCOBEPLUEHHONETHUX U
3awuTe nx npas v (MNK) OpraHOM OMekn 1 NonevnTenbLCTBa He TpebyeTca B cnyvasx:

a) npebbiBaHNA HeCOBEpPLUEHHOSIETHEro Yy NOCTaBLUMKa CouManbHbIX yCnyr Ao Tpex
CYTOK;

0) HecoBepLUEHHONETHUA ABMSETCA XuTenem gpyroro cybbekta Poccunckon
depnepauuu;

B) nepefadn HeCOBEPLUEHHOMETHErO NO MECTY XUTenbCTBa poauTenen (3aKOHHbIX
npencraesuTenen) 3a npegensl Poccuinckon ®epepaunn.

4.9. o OKOH4YaHMM npebbiBaHUS HECOBEPLUEHHONETHENO Ha peabunutauum B
YCNOBUSAX CTaumMoHapa LeHTpamMu (KOMMAEKCHbIMW LLeHTpaMu) coLmarbHOro o6Cny>XmBaHmns
HaceneHnsa n opraHaMmyn UNU y4pexgeHnsaMm cuctemMbl NpomnakTnkn 6esHag3opHOCTU U
npaBoOHapyLUEHU HECOBEPLUEHHOMNETHUX MO MECTY XUTeNbCTBa HECOBEPLUEHHONETHENO B
nocTtpeabunuTaumoHHbl nepuog (B Te4YeHne He MeHee TpexX MeCHAUEeB) OCYLLEeCTBSeTCS
coumanbHoe COMNPOBOXAEHWE HECOBEPLUEHHONETHEr0 U ero ceMbW B COOTBETCTBUMM C
AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.
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CTAHOAPTbI
COLMANBHBIX YCNYT, MPEAOCTABINAEMbIX B CTALMOHAPHOW ®OPME
COUMNANBHO-PEABMITUTALUMNOHHBLIMW LEHTPAMW ANA HECOBEPLWEHHOJIETHUX,
LIEHTPAMW COLMATNIBHOM NOMOLUM CEMbE W ETAM U OPYT VMW
FOPUONYECKUMU NMNLAMUN HESABMCUMO OT X OPTAHN3ALIMOHHO-NPABOBOM
®OPMbI N (UNTN) MHAMBUOYANBbHLIMW MPEANPUHUMATENTAMNA,
OCYUWECTBNAWNMU OEATENIBHOCTb, AHAJNTOITNMYHYIO OEATENBHOCTA

MpunoxeHwne

K nogpasgeny 4 pasgena 2

YKA3AHHbIX OPTAHN3AL NN
Ycnosus npegocTaBneHms
coumanbHon ycnyru, B TOM ynucne
. Cpoku . MNokasaTenu kayecTBa
OnwucaHune coumanbHomn Mogyweson HopmaTus YCIOBMS1 OCTYMNHOCTU
Ne HanmeHoBaHue npeaocTaBneHns N OLleHKa pe3ynbTaToB .
o yCInyru, B TOM Y1CIe ee N PUHAHCNPOBaHMS npegocTasneHns coumanbHOM
n/n | coumanbHOM ycnyru coLmanbHon N npeaocTaBneHns
obbem coumarnbHon ycnyru - YyCInyru ans HBanugoB 1 opyrnx
ycnyru coumanbHoOW ycnyru

gy ¢ y4eToM OrpaHVI‘-IeHI/IIZ nx
XKn3HeneAaTernbHOCTU

MpeaocTaBneHne coumansLHOro 06CNyXUBaHUSA NOsyYaTensAM coumnanbHbIX YCryr B CTaUMOHapHoOW (hopme coumanbHO-peabunuTaunoHHbIMK

HeHTpaMu Ans HeCoBepLUeHHONMeTHUX, ueHTpamMmm couuvanbHOW NOMOLM CeMbe U OeTAM U ApyruMmun ropugnvyecKkmmm nmuamm HesaBMCMMoO OT UX

OpraHu3auMoHHO-NpaBoBOMN hopMbl U (MNKU) MHAUBUAYANbHbLIMU NpeaNnPUHUMATENSAMU, OCYLUECTBIAIOWUMU AeATENbHOCTb, aHaNOrMYHYHO
AeATEeNbHOCTU YKa3aHHbIX OpraHu3auui BKNoYaeT okazaHue creaylolwmnx coumanbHO-6bITOBbIX YCNyr, couManbHO-MeAULMHCKUX YCIYT, COLMnanbHo-
NCUXONIOrMYECKUX YCIyT, CoLManbHO-Neaarornyecknx ycnyr, CounanbHO-TPYAOBbIX YCIyr, COLManbHO-NPaBoOBbIX YCNyr:

1. CoumanbHO-ObITOBbIE YCNYTU

11

MpenocTtasneHne
nniowaau Xunbix
nomeLleHn B
COOTBETCTBUU C
HopMaTuBamu,
YTBEPXOEHHbBIM
YMONTHOMOYEHHbBIM
opraHom

MpenocTaBnexve
nnowaan Xurbix
nomMeLLeHu B oobeme
cornacHo HopMaTuBam,
YTBEPXKAEHHbIM
[enaptameHToM,
000pyaoBaHHbIX

Mebenbto n MHBEHTapeM.

MpoBeneHune ybopku B
NOMELLIEHUSIX B
COOTBETCTBMM C

KpyrnocyTouHo B
nepuog gencreus
Joroesopa o
npegocTaBreHnmn
coLumanbHbIX

ycnyr

YcTaHaBnnBaeTcs
YMONTHOMOYEHHbIM
OpraHom B
COOTBETCTBUUN C
MeToaMNYECKUMHU
pekoMeHOaunsaMm rno
pacquy I'IO,EI,yIJJeBbIX
HOpPMaTMBOB
PUHAHCNPOBaHMS
coumanbHbIX YCNyr,
yTBep)KﬂeHHbIX

lNokasaTenun kayecTBa
— Xunas nnowaasb,
obopyaoBaHHas
mebenbto n
WHBEHTapeM, JOIKHa
COOTBETCTBOBATb
caHuTapHo-
anuaemuonornyec-
KM TpeboBaHUSAM,
oTBeYaTb
TpeboBaHUAM

Kunasa nnowaab
npefocTaBnsieTcs B KOMHaTE He
MeHee YyeM Ha AByX Yenosek. pu
pasmeLleHun nonyyarenemn
coumanbHbIX YCryr AOMKHbI ObITb
yUYTEHbI X nanyeckoe n
NCUXUYECKOE COCTOSIHUE,
HaKMNOHHOCTU, NCMXonormyeckas
COBMECTUMOCTb.

YKvnble komHaThl 06opyayoTCs
Mebenbio B COOTBETCTBUN C
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CaHuTapHo- MpaBuTensCcTBOM BesonacHoCTH, B TOM | CAHUTapPHO-3NNAEMNONOrNYECKUMM
3aNNMaeMmonorn4eckummn Poccuiickon yncne TpebOBaHUSIMU 1 C YHETOM
TpeboBaHUAMM U degepaumu. NPOTUBOMNOXapHON, COCTOSIHUS 300POBbS NornyyaTtens
YCTaHOBMEHHbIM obecneunBatb coumanbHbIX YCNYr, a Takke
NOCTaBLLMKOM KOM(OPTHOCTb U obecneynBaloTcs NOCTENbHbIMU
coumanbHbIX ycnyr yoobcTBo NPUHaANEXHOCTAMU, NOCTENbHBIM
rpacumkom. NpoOXMBaHUS, Genbem 1 NonoTeHLaMn cornacHo
Ycnyra Bknioyaet OOCTYNHOCTb ANs HOopMaTuBaM, YTBEPXAEHHbIM
BMaXHYIO M CyXyto yOopKy WHBanMaos. JdenaptameHTOM.
XWMbIX NOMELLEHUN. Y6opka gomkHa

Npon3BOaAUTLCA B

COOTBETCTBUU C

caHuTapHo-

anuaeMmonoruyec-

KnMmun TpeboBaHUAMN,

6e3 npu4rMHeHns

Heynob6cTB

nonyyarternto

coumarnbHbIX YCRyr.

OueHka

pesynLTaToB —

YOOBNETBOPEHHOCTb

KayecTBOM

npegocTaBnsemMon

ycnyru, oTcyTcTane

060CHOBaHHbIX

Xano0.

1.2 | ObecneyeHne ObecneyeHne B cooTtBeTCcTBMM C | YCTaHaBnmMBaeTcA lMokasaTenu kayecTBa | Ycnyra npegocraBnsieTcs B
nMTaHneM B noTpebHOCTM nony4aTtens | CaHUTapHoO- YMOSTHOMOYEHHbIM — MUTaHWe OOSMKHO obeneHHoM 3ane nuwebnoka
COOTBETCTBUU C coumanbHbIX YCNyr B aNMaAeMmnonorn- OopraHom B ObITb MPUrOTOBMEHO | NOCTaBLUMKA COLMAnbHbIX YCNYT; B
HOopMamu, NOMHOLEHHOM 1 4YeCcKMMMn COOTBETCTBMM C n3 crny4ae HeobxoguMoCTN — B
YyTBEPXKOEHHBIMU cbanaHcmMpoBaHHOM TpeboBaHUAMN U | METOANYECKMMU 00OpOKaYeCTBEHHbIX | KOMHATe nony4vaTtensi coumarnbHbIX
YMONTHOMOYEHHbIM nMTaHun, B TOM Yncne pexnmom pekoMeHOaunsamm rno NPoAYKTOB, MMetoWmnx |ycnyr. Nonyyatento coumanbHbIX
OpraHom ANETUYECKOM NUTAHUN NUTaHUS, pacyeTy nogyLleBbIX ceptucpmkatel u (Unn) | ycnyr, He CNOCOBHOMY NPUHMMAaTb

HECOBEPLUEHHOSIETHEIO | YCTAHOBMEHHbLIM | HOPMATMBOB nacnopTa KayecTBa, |NuLLy CamMOCTOSTENBHO,

nony4aTterns counanbHbIX | MOCTaBLLMKOM duHaHCNpPOBaHUS OOMKHO COTPYOHMKOM NOCTaBLUMKa

YCNyT, COrMacHo HopMmam, |coumarnbHbIX coumanbHbIX YCNyr, yOOBNETBOPATL coumarnbHbIX YCrnyr oka3sblBaeTcs
ycnyr B nepuog YyTBEPXKOEHHbIX noTpebHoCTH nomoLb. OkasaHue ycnyru
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YyTBEPXKOEHHBIM aencTeuns MpaBUTENLCTBOM nony4artens OCYLLEeCTBNSAETCH COTPYAHUKOM
HenaptameHTOM gorosopa o Poccuiickon coumarnbHbIX yCryr N0 | NOCTaBLuKa coumanbHbIX YCNYT,
npegocTtaeneHnn | Pegepauun KanopuUIHOCTMH, npoLueaLwnmM npeasapuTenbHbIe 1
coumanbHbIxX COOTBETCTBOBATb nepuognyeckne MeanumMHcKue
YCNyT. YCTaHOBJIEHHbIM OCMOTPbI 1 UMMYHU3aLMIO.
HOpMaM MUTaHus, MepcoHan nocTtaBLimKa
caHuTapHo- coumanbHbIX ycnyr
rMMrMeHn4Yecknm obecneynBaeTcsa KOMMNeKTamm
TpeboBaHUAM U ObITb | CaHWTaAPHOW oaexabl.
NnpeaocTaereHo B
COOTBETCTBUM C
YCTaHOBJEHHbIM
pPeXnMomMm.
OueHka
pesynbLTaToB —
YOOBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMon
yCnyru, oTCyTcTBmne
000CHOBaHHbIX
»*anoo.
1.3 | ObecneyeHne ObecneyeHne B nepwuog YcTtaHaBnnBaeTcs MokasaTtenu kadecTtsa | B cnyyae HeobGxoanmocTn
MSATKAM MHBEHTAPEM | HECOBEPLUEHHONETHErOo | AEACTBUS YMONTHOMOYEHHbIM — npegocTaBneHne OCYLLIECTBMNSAETCH PEMOHT U
B COOTBETCTBUU C nosy4aTerns counanbHbIX | AoroBopa o opraHom B YCNyru JOrmkKHO noaroHka BblJaHHOW MOCTaBLLUKOM
HopMaTMBaMu, ycnyr oaexgon, obyBbto, | NPedocTaBfeHUN | COOTBETCTBUM C COOTBETCTBOBATb coumarnbsHbIX YCryr ogexasl no
YTBEPXXOEHHbLIMU rofoBHbIM Y60opOoM, coumanbHbIX MeToaMNYECKUMHU YCTaHOBJEHHbIM pasMepy nony4varensi counanbHbIX
YMONTHOMOYEHHbLIM HaTenbHbIM 6enbem (npu | ycrnyr pekoMeHOaunsaMm rno HopmaTMBam, YCNYT.
opraHom HanuumMu y nony4arens €OVHOBPEMEHHO | pacyeTy NoayLleBbIX MSATKUIA MHBEHTapb
coumanbHbIX ycnyr npwv BbINUcke HOpMaTMBOB JOIKeH
COOTBETCTBYHOLLEN nony4artens bUHaHCNpPOBaHMS COOTBETCTBOBATb
noTpebHOCTM), COrmacHo | couunanbHbIX coumanbHbIX YCNyr, CaHuTapHo-
HopmaTMBam, ycnyr u3 YTBEPXKAEHHbIX anuagemMuorormyec-
YTBEPXKOEHHbLIM opraHusaumm MpaBUTENLCTBOM KM TpeboBaHUSAM.
JenapTaMeHTOM. coumarnbHoro Poccuinckon Opexpa, obyBb,
ObecneyeHne oGcnyxnBaHns depnepaunn ronoBHble yOopsbl,
HeCOBEpLLUEHHONETHENO HaTenbHoe Genbe

nony4vyarena counanbHbIX
ycnyr npu BbINUCKe 13

JOIMKHbI ObITb
nogoOpaHbl No
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opraHusauumu
coumanbHoro
obcnyXnBaHns ogexaomn
1 oByBbIO MO CE30HY (Npu
OTCYTCTBUM NINYHON
opexapbl n obyswn)
CornacHo HopMaTtuBam,
YyTBEPXKOEHHBIM
[enaptameHTOM.
Ob6ecne4veHne
COXPaHHOCTU NMNYHbIX
BELLEen, COaHHbIX Ha
XpaHeHNe MOCTaBLUUKY
coumanbHbIX ycnyr
cornacHo
YCTaHOBMNEHHOMY UM

NopAAKY.

CE30HY,
COOTBETCTBOBATb
pOCTY U pasmepy
nony4artens
coumarnbHbIX YCNyT.
OueHka
pesynLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsgemMomn
ycrnyru, oTcyTcTBME
000CHOBaHHbIX
»anoo.

1.4

OkasaHwue ycnyr
MHANBMAYaNbHO-
o6CcnyXnBaroLLEero u
rMMrmeHn4Yeckoro
XapakTepa

Ycnyrv uHamenayarnbHo-
obcnyxusaroLLero
Xapaktepa
npegycmaTpuBaroT:

- ycnyru 6aHu (BaHHbI,
ayuia), yenyrm npavyeqHom
(cTnpka 6enbs B MalLvHe,
rnaxeHbe 6enbs no
HeobXoAUMOCTH, HO He
pexe 1 pasa B Hegeno;

- PEMOHT ofgexabl (npu
HanuumMn NoTpebHOCTK)

- ans
HEeCOBEpPLLUEHHONETHUX
nonyyarenem
coumanbHbIX ycnyr
NPeaoCTaBMSTCA YCNyrn
no CTPWXKEe BOIOC,
CTpWXKKe HorTen (mpu
HanMuum NoTpebHoCTK).

B cooTtBeTcTBUM C
YCTaHOBMEHHbIM
peXnMom B
nepuvog Aencreusi
Joroesopa o
npeaocTaBneHnn
coumanbHbIX

ycnyr

YcTtaHaBnnBaeTtcsi
YNONMHOMOYEHHbIM
opraHom B
COOTBETCTBUU C
METOAMNYECKNMMU
pekoMeHOaunsaMm rno
pacyeTy noayLleBbIX
HOPMaTUBOB
drHaHCMpoBaHNA
coumanbHbIX YCNyT,
YyTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
depepaunn

Nokasartenu kayecTBa
— npegocTaBneHne
YCNyru JOrmkKHO
obecneynTb NomnHoe u
CBOEBpeMeHHoe
YOOBNETBOPEHNE
notpebHocTen
WHAMBWUAYaNbHO
o6cnyXmnBaroLLEero
XapakTepa u
caHuTapHo-
rMMrMeHnYecKmnx
notpebHocTen
nony4arens
coumarnbHbIX YCHyT.
OueHka
pesynsTaToB —
YOOBMETBOPEHHOCTD
KayecTBOM
npeaoocTaensemMon
ycrnyru, oTcyTcTBME

Ycnyru npegocTaBnsiioTcs B
cneumanbHO NpeaHa3HaYeHHbIX
Ansi 9TOro NomeLLeHmsIx oo B
XUMbIX MOMELLEHUSAX C YHETOM
COCTOSIHUSI 300POBbS Mony4vaTens
coumanbHbIX YCITyT.

Mpu okasaHun ycnyr y4umTbIiBaOTCA
BO3pacT, (PU3NYECKOE U
MCUXMYECKOE COCTOSHUE,
WHAMBUAYyarnbHble 0COBEHHOCTH
nony4aTens coumanbHbIX YCryr.
Ycnyrvn fomkHbl NPeaocTaBnsaTLCS
nony4aTernto coumanbHbIX yCryr
6e3 NpUYMHEHNs Kakoro-nMbo
Bpena ero 300poBbHo, hn3N4eCcKmnx
UnNyn MoparneHbIX CTPadaHUi unm
Heyno6CTB, COTPYAHMK
MocTaBLLMKa coLmanbHbIX YCryr
OOIDKEH NPosBATb Heobxoanmyto
OENUKaTHOCTb U KOPPEKTHOCTb MO
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060CHOBaHHbIX
»anoo.

OTHOLLIEHMIO K NONy4aTesnto
coumarnbHbIX YCIyT.

OkaszaHue ycnyru ocyLecTBnseTcs
COTPYOHMKOM MOCTaBLUMKA
coumarnbHbIX YCNnyr, NpoLLeaWwmmM
npegBapuTenbHble U
nepuoanyeckme MeauumMHCKmne
OCMOTPbI 1 UMMYHM3ALNIO.
lNepcoHan nocTaBLLmKa
coumanbHbIX ycnyr
obecneynBaeTcs KOMMNeKkTamu
CaHVTapHON ogexabl n
cpencTeaMu MHAMBUAYaNbHON
3alUThblI.

paxxgaHam, caMoCTOATENBHO
BbIMOSIHAOLLMM CaHUTapPHO-
r’MrmeHn4Yeckme npoueaypsbl, npu
HeoOXOAMMOCTUN OKa3blBaETCH
MOMOLLb, a TaKXKe OCYLLECTBIIAETCS
KOHTPOIb 3a pe3ynsraTtom
CaMOCTOSATENBHOIO
OCYLLECTBIEHMS YKa3aHHbIX

npoLeayp.

15

MpepocTtaBneHne
TpaHcnopTa npu
HeobxoanmMocTu
[OCTaBKM
nonyvartenen
coumarnbHbIX YCNyr K
obbekTam
couunanbHomn

MHPACTPYKTYpPbI

MpepocTaBnexne
TpaHcnopTa Ans
AOCTaBKM nony4varens
coumanbHbIX YCnyr K
obbekTam coumansHon
WHPACTPYKTYpPbI U
obpaTtHo C
COMPOBOXAEHNEM
COTPYAHUKOM
nocTaBLLMKa coLpanbHbIX
ycnyr, 4oCTaBKa
nonyyarenemn
coumarnbHbIX YCNyr B
yypexaneHnst Meauko-
coumanbHOM 3KCNepTu3sbl,

Cpok
npegocTaBneHus
ycnyrm
yCTaHaBnmBaeTcs
WHAMBUAYanbHO B
nepuvog Aencreusi
Joroesopa o
npenocTaBneHnn
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcs
YMNOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOAMNYECKNMMU
pekomMeHgaumsamMm no
pacyeTy NoayLUEBbIX
HOPMaTUBOB
¢rMHaHCcHMpoBaHNA
coumarnbHbIX YCyT,
YyTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuinckon
depepaunn

NokasarTenu kayecTBa
— NpeaocTaBrieHne
yCrnyrn gOSmMKHO
obecneuntb
nony4arternto
OOCTYNHOCTb
obbekToB
coumanbHomn
UHPACTPYKTYpPbI C
Y4ETOM COCTOSAHUS
3[00pOBbA.

OueHka
pes3ynsraToB —
YAOBNETBOPEHHOCTb
KayecTBOM

Ycnyra npegoctaBngaeTcs B
npegenax TromeHckon obnactu (3a
NCKNIOYEeHNeM XaHTbl-
MaHcuKInckoro aBTOHOMHOIO OKpyra
— KOrpbl, Amano-HeHeukoro
aBTOHOMHOrO oKpyra). TpaHcnopT
OOIDKEH COOTBETCTBOBATbL HOPMaMm
6e3onacHOCTH, yTBEPKAEHHbIM
COOTBETCTBYHLLMM OpPraHoM B
cchbepe 6e30MacHOCTU OBUKEHUSA U
TpaHcnopTa.

Boautenb gomkeH npontu
npeapencoBbIi MEONLNHCKUIA
OCMOTP U BbITb JOMYLLEH K
YMpPaBneHno TPaHCNOPTHbIM
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MeaunLUMHCKne
opraHmsauuu npm
rocnuTanuaauuu, ang
NPOXOXOeHUS
aucnaHcepusauuu,
nonyyeHns
CTOMAaToSIoOrM4yecKkomn
NOMOLLIX OCYLLIECTBIISIETCS
Mo MEeANLMHCKAM
NoKasaHUsIM.

npegocTaBnsgemMomn
yCnyru, oTcyTcTBmne
000CHOBaHHbIX
»anob.

CpeAcTBOM, AOMKeH cobnoaaTb
npaBuna JOPOXXHOro ABMKEHUS U
nepeBO3KN NacCcaXXMpoB.
Mony4arento coumanbHbIX yCnyr
OKasblBAETCS NMOMOLLb Npu
nocagke B TpaHCNopTHOe
CPEACTBO M BbiCaZKe 13 Hero.
[ocTaBka nonyyatenen
coumarnbHbIX ycnyr
OCYLLECTBNAETCS K CNeayoLmm
obbekTam coumnanbHom
NMHPaCTPYKTYpbl: MEAULIMHCKME
opraHusaumn; yvypexaeHus
MeaNKO-CoLManbHOM 3KCNepTu3bl;
opraHusaumm coumnanbHOro
obcnyXnBaHus; ynpasneHus
[NeHcnoHHOro hoHAaa;
NpOTE3HO-0pTONeanYecKne
npeanpuaTus n
peabunuTauuoHHbIE LIEHTPbI;
opraHusaumm nNo cnopTy u
MOITOAEXHON NOSINTUKE, KyNbTYpbI,
obpasoBaHusl, 3aHATOCTY;
NpaBOOXpPaHMUTENbHbIE OpraHbl,
HoTapuarbHble KOHTOPbI, CyAbl;
a’pornopTbl, XKenesHogopOoXKHbIe
BOK3arbl, aBTOBOK3arbl;
KpeauTHble opraHu3auuu;
otaenenusa Pryrl «Moyra
Poccumny».

1.6

Oka3zaHue nomoLlu B
HanMcaHum un
NPOYTEHUN MUCEM,
oTrnpaBka 3a cyeT
cpencTB nonyyarens
coumanbHbIX ycnyr
NOYTOBOM
KOppecnoHaeHUnn

HanucaHne nucem nopg
ONKTOBKY;

NPOYTEHNE NNCEM U
TernerpaMmm BCIyX;
oTnpaska No4YTOBOWM
KOPPECNOHAEHUMN NyTEM
MX AOCTaBKM Ha NOYTY
WIn B MOYTOBbLIN SALLUK;

Cpok
npenocTaeneHuns
ycnyrm
yCTaHaBnMBaeTcs
nHAnBMAOyansHo B
nepuvoa AencTeus
Jorosopa o
npenocTaBneHnm

YcTaHaBnnBaeTcs
YMOSTHOMOYEHHbIM
opraHom B
COOTBETCTBUU C
MeToAnYecKUMmn
pekoMeHOaunsaMm rno
pacyeTy noayLleBbIX
HOPMaTUBOB

lNokasarenun kayecTBa
— NpeaocTaBrieHne
YCNyrn JOrmkHO
obecneuntb
YOOBNETBOPEHUE
KOMMYHMKaTUBHbIX
notpebHocTten

Mucbma nuwyTca pasdbopynBbIM
NnoYepKoMm Ha pycckom asbike. Mpu
NPOYTEHUN NMUCEM U Tenerpamm
BCIyX nony4artento 03By4nMBaeTCs
BCS M3MNOXEHHAas B HUX
nHpopmauus. MNMonyyatento
rapaHTupyetcs
KOHOMAEHUNANBHOCTb
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Habop TekcTa coumarnbHbIX duHaHCNpPOBaHUS nonyyartens NHopMauum, NoNy4eHHoN B xoae
SMNEKTPOHHOro NMcbma ycnyr coumanbHbIX YCNyr, coumarnbHbIX YCRyr. NpefocTaBneHns yCnyru.
noa ANKTOBKY, NPOYTEHUE yTBEPXOEHHbIX OueHka MpuobpeTeHne KOHBEpPTa 1 Mapok,
W oTnpaBKa 3NeKTPOHHbIX MpaBuTensCcTBOM pesynLTaToB — OTMnpaBKa OCYLLEeCTBNSAETCH 3a cyeT
nmcem. Poccuiickon YAOBMNETBOPEHHOCTb | CPeACTB nony4varensa coumanbHbIX
Ycnyra npegoctaBngaeTcs denepaunn Ka4yecTBOM YCIyr.
HecoBepLLUEHHONETHUM npegocTaensemMomn
nony4vaTensam ycnyru, oTcyTcTane
coumanbHbIX YCnyr npu 060CHOBaHHbIX
HanMunm *anob.
COOTBETCTBYIOLLEN
noTpebHoCTK.
2. CoumanbHO-MeaULMHCKKE yCrnyru
2.1 |lMpoBeneHue lMpoBeneHune Mpu nocTtynneHun | YctaHaenveaeTcs lMokaszaTenu kayecTBa |[lpegocraBneHue ycnyru
nepBUYHOrO MeponpuATUiA No nonyyartens YNONHOMOYEHHbIM — npegocTasneHve HarnpaBneHo Ha onpeaerneHne
MeOULUHCKOro nepBUYHOMY coumarnbHbIX OopraHom B YyCNyrn JOMKHO 0OBEKTUBHOIO COCTOSAHNSA
ocMoTpa u MEeOULUMHCKOMY OCMOTPY | YCRyT K COOTBETCTBMUM C COOTBETCTBOBATb nonyyartens coumanbHbIX YCNYT,
nepBUYHON B TOM YMCIe OCMOTP Ha | MOCTaBLUMKY MeToaN4EeCKUMM YTBEPXOEHHbLIM €ro 13n4ecKoro u
caHuTapHon neavkyrnes u 4YecoTKy C coumarbHbIX pekoMeHOaunsamm rno CTaHgapTam oKasaHWUs | NCUXONOrM4eckoro COCTOSIHNS, a
obpaboTku dukcaumern pesynsTatoB | yCnyr, a Takke pacyeTy nogyLleBbIX MEeOULMNHCKON Takke Ha NpefoTBpaLLeHne 3aHoca
ocMoTpa B nocne HOpMaTMBOB MOMOLLLM. MHpeKkun B opraHnsaumio. Ycnyra
COOTBETCTBYHOLLNX BPEMEHHOro duHaHCNpoBaHUsA OueHka npegocTaBnsieTcs B OTAeNbLHOM
XypHanax Bpa4om OTCYTCTBUS coumanbHbIX YCNyr, pesynLTaToB — NPMEMHOM NOMELLIEHUN
(oexypHon meacecTtpon) YTBEPXKAEHHbIX YAOBMETBOPEHHOCTb | MOCTaBLUMKA COLManbHbIX YCNyr
N NEPBUNYHON CaHMUTapHOM MpaBnTENLCTBOM Ka4yecTBOM COTPYL4HMKOM, MMEIOLLMMN
o6paboTke nonyyarens Poccuickon npegocTaBnsemMomn MeauunHckoe obpasoBaHue u
coumanbHbIX yCnyr depnepaunn ycnyru, oTcyTcTene BNagerLwmm COOTBETCTBYOLLMMM
(kynaHne, cmeHa 060CHOBaHHbIX 3HaHuAMMK. Ycnyra
HaTenbHoro 6enbs, Xano0. NpegoocTaBnaeTCs nony4yaternto

Bblaa4a ogexabl ans
HeCcOBEepLLUEHHONETHENO
nosny4aTtens counanbHbIX
yCnyr nNpu OTCYyTCTBUU
ogexabl).

coumanbHbIX ycnyr 6e3
NpUYNHEHUS Kakoro-nnbo Bpeada
€ro 340pO0BbI0, PU3NYECKNX NN
MOpanbHbIX CTpagaHui unu
HeynobcCTB.

CoTpyaHuK, npegocTaBnsaowmmn
YCNnyry, OOSMKEH MPosBNATb
HeobxoauMyLo OennKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
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nonyyarernto counanbHbIX YCIYT.

2.2

OkasaHune
nepBUYHON MeanKo-
CaHUTapHOM MNOMOLLN

OcmoTp n
KOHCYNbTMpPOBaHUe
Bpavyamu-
crneumanucTamu,
neyeHuve Hanbornee
pacnpocTpaHeHHbIX
BonesHen, a Takke
TpaBMm, OTpaBfeHN 1
APYrUX HEOTMOXHbIX
COCTOSHUN;
nposegeHne
MEPONPUATUIA,
HanpaBneHHbIX Ha
MEeOULMHCKYI0
npouNakTnky
BaXKHEWLLMX
3aboneBaHui.
lMpoeeneHune
duranoTepaneBTUHECKMX
npouenyp, 3aHATUM
nevebHON PU3KyNLTYPOK
OCYLLeCTBASIETCS MpU
HanuumMu y nony4atens
coumanbHbIX yCnyr
COMaTN4YeCcKoro
3aboneBaHus B
COOTBETCTBMM C
MEeONLMHCKUM
HasHayeHneM.

B cootBeTcTBUM C
MeONLIMHCKNM
Ha3Ha4YeHnem,
NHOMBUOYaNbHON
nporpamMmmom
peabunutaumm
unn abunmtauum
MHBanuaa B
nepuog gencreus
Joroesopa o
npegocTaBreHnm
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcsi
YMNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOAMNYECKNMMU
peKkoMeHaauusamMm no
pacyeTy NoayLLEBbIX
HOPMaTUBOB
d1MHaHCcMpoBaHNA
coumanbHbIX YCNyT,
YTBEPXAEHHbIX
MpaBnTENLCTBOM
Poccuinckon
denepaunn

lNokasarenu kayecTBa
— npegocTaBneHne
YCNyrn JOMKHO
obecne4ymBaTtb
CBOEBPEMEHHOCTb U
TOYHOCTb
yCTaHOBMEHUS
awnarHosa,
crnocobcTBoBaTb
BbISIBIIEHUNIO
3aboneBaHuin Ha
paHHUX CTagusx, Ux
ObICTPOMY ITEYEHUNIO U
BOCCTaHOBMNEHUIO
300pOBbs Nony4vaTens
coumanbHbIX YCNnyr, a
Takke obecneymBaTtb
nonyyeHue
caHuTapHo-
rMMrMeHnYecKnx
HaBbIKOB.

OueHkKa

pesynbLTaToB —
YOOBMNETBOPEHHOCTD
KayecTBOM
npegocTaBnsieMon
ycrnyru, oTcyTcTBMe
060CHOBaHHbIX
xanob.

Ycnyra npegoctaBnseTcs
MELMLMHCKMM NepPCOHanom
MoCTaBLLUMKaA COLManbHbIX YCIyr B
COOTBETCTBMM C Npodounem
3aboneBaHusi, 0COGEHHOCTAMM
Te4yeHus1 3aboneBaHNs n
cTaHgapTaMy MeANLMHCKON
NMOMOLLIM C UCMNOMNb30BaHNEM
BO3MOXHOCTW fie4ebHo-
JuarHocTnyeckon basbl
NnocTaBLLUMKa COLManbHbIX YCIyT.
Monyyartento counanbHbIX YCnyr
JarnTcsa HeobxoauMble
peKkomMeHOaLmMm No NeYeHmio.
Ycnyru no npoBeAgHno
¢manoTepaneBTNYECKNX
npouenyp, 3aHATUA ne4ebHon
PU13KynLTYpOr NpegocTaBNATCS
MOCTaBLLMKOM COLManbHbIX YCryr
Npy HanNU4yMM COOTBETCTBYIOLLIEN
nuueHsun. Mpu neveHnn
nony4artens coumanbHbIX yCryr
BegeTcd Heobxogumas
MeOuUMHCKaa OKYMEHTauus.
MpoBoaunTcsa paboTa no oueHke
KayecTBa, 0OOCHOBAHHOCTU U
3ppeKTMBHOCTM Nne4ebHo-
ANarHoCTUYECKNUX MEePONpPUATUN, B
TOM YUCre Ha3Ha4YeHus
NneKapCTBEHHbIX NpenapaTtos.
Ycnyra npegoctaBngaeTcs
nony4aTtesnto coumanbHbIX YCryr
6e3 NpnYMHeHns Bpeaa ero
340pOBbIO, (PN3NYECKUX NNK
MoOparnbHbIX CTpagaHui Unn
HeynobcTe. CoTpygHuK,
npeaocTaBnsoLWLMIA YCNyry,
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[AOJKEH NposiBNSiTb HEOBXoANUMYHO
[AENMKaTHOCTb M KOPPEKTHOCTbL MO
OTHOLLEHUIO K MOny4YaTento
coumanbHbIX YCNyr.

2.3

BbinonHeHune
npoteayp,
CBSA3aHHbIX C
opraHusaumen
yxoaa,
HabnogeHueMm 3a
COCTOSIHMEM
300pOBbS
nony4arenen
counanbHbIX ycryr

OpraHusauus npuema
neKapCcTBEHHbIX CPeACTB
Nno HasHa4YeHuto Bpaya, B
TOM YMCne KOHTPOIb 3a
cobntogeHnem
npegnucaHnin Bpava,
CBSI3aHHbIX CO BpeMeHeM
npmema, 4actoTon
npuema, cnocobom
npuema n cCpokom
rogHOCTW NEKapPCTB;
nposeaeHue
MEONLMHCKNX
MaHWUMynaunn no
Ha3Ha4YeHUo Bpava;
OKasaHue NoMoLLn B
nonb3oBaHUN Npubdopamu
MeANLIMHCKOro
HasHa4YeHus;
cuctemaTndeckoe
HabnogeHue 3a
nony4arenem
coumarnbHbIX yCryr nyTem
n3mepeHus Temneparypbl
Tena, apTepuanbHOro
OABINEHWS; BbISBNEHUS U
OTCNEeXnBaHus
M3MEHEHUI COCTOSIHNA
nony4arens coumanbHbIX
yCNyr No ero BHeLLIHeMY
BMUAY Y CAMOYYBCTBUIO;
obbsAcCHeHne nonyyaTento
coumanbHbIX ycnyr
pesynsTaTtoB N3MepeHnin

ExxeaHeBHO nnbo
B COOTBETCTBUMU C
MeaMNLUHCKUM
Ha3Ha4yeHneMm B
nepvog Aencreunsi
Joroesopa o
npegocTaBneHum
counanbHbIX

ycnyr

YcTtaHaBnnBaetcsi
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOAMNYECKNMMU
pekoMeHOaunsamMm rno
pacyeTy noayLleBbIX
HOPMaTUBOB
d1MHaHCHMpoBaHNA
coumanbHbIX YCNyT,
YTBEPXKAEHHbIX
MpaBnTENBCTBOM
Poccuinckon
denepaunn

lNokasaTenu kayecTBa
— npegocTaBneHne
YCNyrn JOMKHO
cnocobcTBoBaTh
COXpaHeHuto
300pOBbs MO0
yNy4LIEHNIO
COCTOSIHUSI 300POBbS
nony4artens
coumarnbHbIX YCNyr.
OueHka
pesynLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
yCnyru, oTcyTcTBmne
060CHOBaHHbIX
»*anoo.

Ycnyra npegoctaBnseTcs
MeOULUMHCKUM NepcoHanom
MoCTaBLLMKaA coLManbHbIX YCryr B
COOTBETCTBUU C Ha3Ha4YeHnem
Bpava.

Ycnyra npegoctaBngaeTcs
nony4arternto coumanbHbIX YCryr
6e3 npuimMHeHusa Bpeaa ero
300pOBbIO, (PM3NYECKUX UK
MOparnbHbIX CTpadaHui Unm
Heyno6bcTte. COTpyaHUK,
NpeLoCTaBNAOLWLMIA YCAyry,
OOIMKEH NposiBNSATbL HEOOXOANMYIO
OENUKaTHOCTb Y KOPPEKTHOCTb MO
OTHOLLEHWMIO K NonyyaTento
coumarnbHbIX YCIyT.
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M CUMIMTOMOB,
yKasblBatoLLMX Ha
BO3MOXHble
3aboneBaHus.

Ycnyra npegoctaBngaeTcs
exegHeBHo nNnMbo no
MeONLMHCKNM
nokasaHusaM.

2.4.

OpraHusauyus
nony4yeHnsi
MeaNLIMHCKOMN
NMomoLLu

3anucb Ha npuem K
Bpady, B TOM 4u1cre ans
npoBeaeHus
MeAULIMHCKUX
obcnegoBaHuiA, BbI3OB
CKOpOW MeanLMHCKON
nomoLlm, cogencTame B
nnaHoBomn
rocnutanusaumu, coop
HeobxoanMbIX
AOKYMEHTOB B paMKax
nosny4YeHns MeauLMHCKOWN
NoMolLLn B 0Obeme
©a3oBow nporpaMmmel
obsi3aTenbHOoro
MeANLMHCKOro
CTpaxoBaHUs rpaxkaaH
Poccuickon degepaumu,
LieneBbIX NporpaMm u
TepputTopnanbHbIX
nporpamm obsi3aTernbHOro
MeANLMHCKOro
CTpaxoBaHusi B
MeOULIMHCKUX
opraHusauusx;
OCyLLEeCTBMEeHne
MEpPONPUATUIA Mo
0ohOopMINEHNIO 1 Bblgave
HanpaeneHus B
MeANLIMHCKYHO

Cpok
NnpeaocTaBneHns
ycnyru
yCTaHaBnmBaeTcs
WHONBMAYANbHO B
nepuog gencreus
Joroesopa o
npegocTaBrneHnm
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcsi
YMOSTHOMOYEHHbIM
OopraHom B
COOTBETCTBUN C
MeToaMNYECKNMHU
pekoMeHOaunsamMm rno
pacyeTy nogyLleBbIX
HOPMaTUBOB
d1MHaHCMpoBaHNA
coumanbHbIX YCNyr,
YTBEPXAEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaunn

lNokasaTtenu kayecTBa
— npegocTaBneHne
YCNyrn JOmKHO
cnocobcTBOBaTbL
COXpaHEeHUIo
300pOBbs OO
ynyuLLeHnto
COCTOSIHUSI 300POBbS
nony4artens
coumnarnbHbIX YCryr.
OueHka
pesynbLTaToB —
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnsieMon
yCnyru, oTcyTcTBmne
060CHOBaHHbIX
*anob.

Ycnyra npegoctaBnsieTcs npu
BO3HMKHOBEHWM Y MnorydaTens
coumarnbsHbIX YCryr npobnem,
CBSI3aHHbIX CO 340POBbLEM, UMK
HeobXoaMMOCTY NPOoBEAEHMS
OOMOMNMHUTENbHBIX MeOULIMHCKUX
obcnepoBaHun.

Ycnyra okasblBaeTcst MEOULIMHCKUM
paboTHNKOM NMocTaBLUUKa
coumanesHbIX YCryr ¢
NpUBMEeYEHNEM COTPYAHMKOB
MEONLIMHCKMX OpraHM3auui.
MpoBeaeHne meponpuATUn
OCYLLECTBIISIETCS C Yy4ETOM
COCTOSIHUSI 30POBbS Mony4YaTens
coumarnbsHbIX YCIyT.
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opraHusaumio,
OKasblBaloLLyH0
cneumnann3npoBaHHyo
MELMLMHCKYIO NMOMOLLIb;
cbop n nepegaya B
MELMULMHCKYHO
opraHusauuio
AOKYMEHTOB,
HeobXxoanMBbIX Ans
npoBeaeHUs
ancnaHcepumsawmu,
opraHusauus
BbIMOSTHEHUS
pekoMeHOaunn spadven
no utoram
ancnaHcepusaumu;
nposeaeHue
MEPONPUATUIA,
HanpaBfeHHbIX Ha
dopmMmupoBaHune

340pOBOro 06pasa XU3HM.

2.5

Oka3zaHue nomoLlu B
obecnevyeHun no
3aKmMYeHNo Bpaden
NeKapCTBEHHbIMMN
npenaparamu gns
MeANLIMHCKOro
NPUMEHEHUS U
MeANLIMHCKUMU
n3gennusamm

OkaszaHue nomMmoLLn B
npuobpeTteHun nnm
npuobpeteHune ans
nony4aTens coumanbHbIX
ycnyr HeobxoaMMbIX
NeKapCTBEHHbIX
npenapaTtoB A4S
MeANLMHCKOro
NPUMEHEeHUs n (1Mnn)
MEANLIMHCKMNX U3OENUIA.
Ycnyra npegoctaBngaeTcs
no MeanLMHCKUM
noKasaHUsim.

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHONBMAYANbHO B
nepwog gencreus
Joroesopa o
npegocTaBrneHnm
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcsi
YMONTHOMOYEHHbIM
opraHom B
COOTBETCTBUU C
MeToaMNYECKUMHU
pekoMeHOaunsaMm rno
pacyeTy nogyLueBbIX
HOPMaTUBOB
drHaHCMpoBaHNA
coumanbHbIX YCIyT,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuinckon
depepaunn

lNokasaTenun kayecTBa
— npuobpeTaemble
fnlekapCTBEHHbIE
npenaparbl Ans
MeOULMHCKOro
NPUMEHEHUS U
MeanLMHCKne
n3nenuns JOMKHbI
COOTBETCTBOBATb
CpoOKaMm roHOCTW.
OueHka
pesynLTaToB —
YOOBNETBOPEHHOCTb
Ka4yecTBOM
npeaoocTaensemMon
yCnyru, oTcyTcTene

JlekapcTBeHHbIE NpenapaTthbl ANns
MeOWLIMHCKOro NPMMEHEHUs B
COOTBETCTBUM C HA3HAYEHMEM
Bpaya (chenbawepa) n
MeauLMHCKMEe n3nenuvs
nprobpeTaroTcs B anTEYHbIX
opraHu3aumsix 3a CYeT cpeacTs
nony4aTenst coumanbHbIX ycryr
nnbo no peuenTam Bpademn
6ecnnaTHo.
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060CHOBaHHbIX
»anoo.

2.6

Oka3zaHue nomMmolLu B
HanpaBrneHun Ha
MeOuKo-coumnanbHyto
3KCnepTn3sy

OpraHusauus
obcnegoBaHus
nony4aTens counanbHbIX
ycnyr Bpavamu-
cneumnanucTamu;

cbop JOKYMEHTOB,
HeobxoauMbIX ons
odopmneHns
HanpaerneHns Ha MeauKo-
couMarnbHyo aKCnepTusy;
cbop 1 npeacrtaeneHne B
6ropo Meamnko-
coumanbHoM aKCnepTm3bI
JOKYMEHTOB,
HeobxoanMBbIX Ans
nposeAeHns Meaunko-
coumanbHoM 3KCnepTu3bI;
npurnawleHme aKcnepToB
B OpraHusauuto
couunansHoro
obcnyxnBaHus

(Mpn HeobxogumocTn);
nornyyYeHne A4OKYMEHTOB,
NOAroTOBNEHHbIX 6l0pO
MeaunKo-coLuanbHom
9KCMNepTn3bI;
O3HaKommneHue
nosny4aTerns counanbHbIX
yCnyr Nnog pocnmch C
AOKYMEHTaMW,
NoAroToBNeHHbIMK BOpo
MeaOnKo-coLuanbHon
9KCMepTu3bl, 1 Nepenada
nX nony4aTernto
coumanbHbIX YCNyr.

Cpok
npenocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHOMBUAYaNbHO B
nepvog Aencreunsi
Jorosopa o
npegocTaBneHum
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcsi
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOAMNYECKNMU
peKkoMeHgaumamMm no
pacyeTy NoayLLEBbIX
HOpPMaTMBOB
d1MHaHCcMpoBaHNA
coumanbHbIX YCNyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
denepaunn

Nokasarenun kayecTBa
— npeaocTaBneHne
yCrnyrn OOMKHO
obecneuntb
BO3MOXXHOCTb
npoxoXxaeHus
MeanKo-coLmanbHom
3KCMNepTu3bl B LIENSIX
YCTaHOBIEHMS TPyMnbl
MHBaNUOHOCTH,
pa3paboTku
MHOMBUAYaNbHON
nporpammbi
peabunuraumm nnm
abunuTtaumm
MHBanMaa, a Takke
BHECEHNE B Hee
[JOMNOMNMHEHUN Unn
U3MEHEHW.

OueHka
pesynbLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsieMon
yCnyru, oTcyTcTBmne
00OCHOBaHHbIX
»*anoo.

Ycnyra npegocTtaBnseTcs npu
Hanuuun y nony4vartens
coumanbHbIX YCNyr HapyLeHus
3[10pOBbSI CO CTOMKUM
paccTponCcTBOM (PYHKLMI
opraHuama, o6ycnoBneHHoOro
3aboneBaHnAMK, NOCNEACTBUSAMM
TpaBm unu gedekramm, NpU3HaKoB
OrpaHnYeHNs XXN3HeOeATENbHOCTH,
noaTBEPXKAEHHbLIX MEANLNHCKUMMU
OOKyMeHTamMu.

MocTaBLymMK coumanbHbIX YCnyr
OTCIEXUBAET CPOKN 04epeHOro
0CBMAOETENBCTBOBAHUSA
nony4arenen coumanbHbIX YCIyr,
SABNSAOLLNXCA UHBaNugamu, a
TaKkKe BbISBNSAET nosnyyartenen,
HY>XOatloLWNXCa B NEPBUYHOM
OCBMAETENBCTBOBAHUN.
Mepguko-coumnanbHasl 3kcnepTmaa
NpoBOAMTCS B OpraHm3aumu
coumarnbHoro obcnyxmeaHusi, ecnm
nonyyartens coumanbHbIX YCNYr He
MOXET SIBUTbCA B BIOPO MeaunKo-
coumanbHOM 3KCNepTm3bl No
COCTOSIHMIO 300pO0BbA. [pn
NnpoBeaeHNN MEAMKO-COLManbHON
3KCNepTM3bl HENOCPEACTBEHHO B
opraHv3sauumn coumnanbHoro
obcnyXnBaHUA aKCnepThbl
obecneunBatoTca NOMeELLEHNEM U
pabo4Mn mectamu aAns ocMoTpa.
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Ycnyra npegocraBnsaeTcd
Nno MEANLIMHCKUM
NoKasaHusM.

2.7

KoHcynbTupoBaHue
no coumanbHo-
MeOULUHCKUM
BOMpocam no
BOMpocam
nposeaeHus
0300POBUTENBHbIX
MeponpuaTUn ¢
OEeTbMU B JOMALLHUX
yCrnoBUsIx

Ycnyra npegoctaBngeTcs
nyTem nNpoBeaeHus
MHOVBMAYanNbHbIX UK
rpynnoBbix becep,
NpoBeOEeHMS NEKLNIA,
obecneyeHuns
nosny4aTterns counanbHbIX
ycnyr
WMHOPMALMOHHBIMU
matepuanamu rno
BOMpocam 0CoBeHHOCTEN
d13nonornyeckoro
pasBUTUS, TUTMEHDI,
nUTaHus, cnocodbam
noaaepXaHusi n
COXpaHeHusi 300poBbS,
nposegeHus neyvebHo-
0300pOBUTESNBHbIX
MEPONPUATUN,
MEpPONPUATAA Mo
caHuTapHo-
rMrMeHn4Yeckomy
NPOCBELLEHNIO
nosny4aTerns counanbHbIX
ycnyr;

MEPONPUATUN,
HarnpaereHHbIX Ha
dopmMumpoBaHue
300pOBOro 00pasa X13Hu
B COOTBETCTBUM C
naaHOM, YCTaHOBIEHHbIM
MOCTaBLLMKOM
coumanbHbIX YCNyr.
Ycnyra npegocTaensieTcs
npv HanNMunM y

B cootBeTcTBUM C
YTBEPXOEHHbBIM
NOCTaBLUMKOM
coumanbHbIX
yCryr nnaHoMm B
nepvog Aencreunsi
Joroesopa o
npegocTaBneHum
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
MeToANYEeCcKUMMn
peKkoMeHgaumamMm no
pacyeTy noayLleBbIX
HOpPMaTMBOB
drHaHCMpOBaHNSA
coumanbHbIX YCNyT,
YTBEPXKOEHHbIX
MpaBnTENBCTBOM
Poccuiickon
depepaunn

Nokasarenun kayecTBa
— nNpeaocTaBrieHme
yCrnyrn OOMKHO
obecneyntb okasaHue
KBannuumMpoBaH-HON
NOMOLLIN B
NpaBUIIbHOM
NOHUMaHUK U
peLleHnn CTOALLMX
nepen nosny4arernem
coumanbHbIX ycnyr
coumanbHo-
MeONLIMHCKNX
npobnem.

OueHka

pe3ynsraToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMon
yCnyru, oTcyTcTBmne
000CHOBaHHbIX
xanob.

Ycnyra npegoctaBngaeTcs
KBannuumMpoBaHHbIMU
crneunanncTamm no KOHKPETHLIM
npobnemam, BOSHUKLLUUM Y
nonyyartens coumnanbHbIX YCNyT.
lMpepocTaBneHue ycnyru
HarnpaBfeHo Ha aKTUBU3aLMIO
AesaATenbHOCTN nonyyarenst
coumarnbeHbIX ycryr B obnacTu
yNy4LlEeHNS1 COCTOSAAHMS CBOETO
300pOBbS, HEOOXOAMMOCTH
OCYLLECTBINEHUSI CaHUTAPHO-
TMrMeHMYeCcKnx npoueayp,
npodunakTukn 3abonesaHuin,
OpMUPOBAHUS HABLIKOB
300pOBOro 06pasa KU3HM.
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nonyyaTtens coynanbHbIX
YCIyr COOTBETCTBYIOLLEN
noTtpebHoCTN.

He meHee 10 ycnyr B
mecsL,.

3. CoumanbHO-Ncuxonornyeckue ycnyru

3.1 |lMcuxonorunyeckas BbisBneHve n aHanua Mpw nocTynneHun |YcraHaesnusaeTcs MNMokasaTenu kayecTBa | Ycnyra okasblBaeTcsl COTPYAHUKOM
AnarHoctuka u NCUXMYECKOro COCTOSIHUS | Ha coumarnbHoe YMONHOMOYEHHbIM — npegocTasneHve NnocTaBLLUMKa CoLManbHbIX YCIyr,
obcnenosaHue W MHANBUAYarbHbIX obcnyxusaHue, opraHom B yCnyru JOMkKHo MMEIOLLMM NCUXONOrnyecKoe
NIMYHOCTH 0COBEHHOCTEN NNYHOCTU | Jarnee no mepe COOTBETCTBUU C obecneunTtb obpasoBaHue, NMbo NpuBreYeHHOM

nomny4yarens coumarnbHbIX | HEOOXOAMMOCTU B | METOANYECKUMMU cocTaBneHue opraHu3sauuen, okasblBatoLemn
YCnyr; nepvog OencTemsa | pekoMmeHgaunsamm no nporHosa u ncuxonoruyeckme ycnyru.
COCTaBrieHve NporHo3a n | Aorosopa o pacyeTy nogyLueBblX paspaboTky Mpu okasaHun ycnyru
paspaboTka npegocTaBneHnM | HopMaTMBOB pekomeHaauui no NPUMEHSAIOTCA AnarHoCTU4ecKne
pekoMeHaauumn no coumarbHbIX duHaHCNpoBaHUsA npoBedeHuIo METOAMKN U UHCTPYMEHTapUN.
npoBeaeHuIo yenyr coumnanbHbIX YCHyr, KOPPEKLMOHHbIX Ycnyra  npegocTtaenserca  npu
KOPPEKLUMOHHBIX yTBEPXKOEHHbIX MeponpuaTUn ¢ HanMuMm MMCbMEHHOIO cornacus
MepOonpUATUN. MpaBuTENLCTBOM nony4yatenem nonyyatens couuanbHbIX  YCryr
He meHee 2 pas3 (B Poccuiickon coumarnbHbIX YCHyT. nnm poautens (3akoHHOrO
Hayane u KoHUe Kypca). depnepaunn OueHka npeacraBuTens) nony4arens
lMpoBeaeHne He MeHee 2 pesynLTaToB — coumanbHblX  ycnyr  Ha @ ee
pa3 NPoOMeXyTOUYHOM YOOBNETBOPEHHOCTL | MONy4YeHue.
ANarHoCTUKM B Xofe KayecTBOM
NCUXOKOPPEKLNOHHOM npegocTaBnsieMon
paboThbl. ycnyru, oTcyTcTene

060CHOBaHHbIX

Xano0.

3.2 |CoumanbsHo- OkasaHuve Cpok YcraHaBnueaetca MokasaTtenu kavecTBa | Ycrnyra okasbiBaeTcsl COTPYAHUKOM
ncuxonornyeckoe KBanMduLmpoBaHHoON npegocTaBneHns | yrnoriHOMOY€HHbIM — npegocTaBneHve NnocTaBLLUMKa CoLManbHbIX YCIyr,
KOHCYNbTMPOBaHWE | MOMOLLM B peLleHnu ycnyrm OopraHom B yCnyrn JOMKHO MMEIOLLIMM NCUXONOornyeckoe

BHYTPUINYHOCTHbIX yCTaHaBNMBaeTCcs |COOTBETCTBUU C obecneunTtb obpasoBaHue, NMbo NpuBreYEeHHOM
npobnem, npobnem WHAMBMAYANbHO B | METOANYECKUMU cybbekTMBHOE opraHu3sauuen, okasblBatoLlemn
MEXIUYHOCTHOTO nepvog OencTems | pekoMeHgaunsamm no obneryeHve ncuxonoruyeckme ycnyru.
B3aUMOLENCTBUS, Aorosopa o pacyeTy nogyLueBbiX 3MOLIMOHaNbLHOro Ycnyra npegoctaBnsieTcs ¢ y4eTom
npegynpexgeHun un npegocTaBneHnn | HoOpMaTMBOB COCTOSIHUSA pe3ynsTaToB NCUXONOrnYeckon
npeogoneHum coumarbHbIX duHaHCNpPOBaHUS nonyyartens AnarHocTukn 1 obcrnenoBaHus
coumnanbHo- yenyr coumnanbHbIX YCHyr, coumnanbHbIX YCryr, NINYHOCTH.
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NCUXONOrMYeCKMX
npobnem

Ycnyra npegycmatpuBaet
BbISIBNIEHWE
NCUXONMOrNYECKNX
npobnem nony4varens
coumanbHbIX YCryr nytem
npoBeaeHus becep;
onpegeneHne obbema 1
BWOOB NpeAnonaraemom
NOMOLLY;

pasbsiCHEHME
nony4yaTernto coumarnbHbIX
ycnyr cyTu npobnem un
onpegeneHne
BO3MOXHbIX NyTen nx
peLleHmns;

coumnaneHo-
NCUXONOTNYECKYHO
NOMOLLb Nony4vaTento
coumarnbHbIX ycnyr B
packpbITUA 1
Mobunusayum ero
BHYTPEHHUX PECYPCOB,
peLueHnn n
npoguNakTnky
coumanbHo-
NCUXONOrMYECKMX
npobnem.

Ycnyra npegoctaBngaeTcs
npv HaNU4YUM y
nomny4yarens coumarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHoCTN.

He meHee 10 ycniyr B
mecsiL,.

YTBEPXAEHHbIX
lMNpaBuTenLcTBOM
Poccunckon
denepaunn

OoKasaHue NomMoLLm
nonyyarero
coumarnbHbIX ycryr no
HanaXUBaHUIO
MEXINYHOCTHbIX
OTHOLLEHUN, MO
npeaynpexXneHunio u
npeodoneHnto
KOHQOITUKTHbIX
cutyaumn. [JormkHa
ObITb paspeLleHa unu
CHWXeHa
aKTyanbHOCTb
NCUXONOrn4YeCcKon
npobnembl.

OueHkKa

pe3ynsraToB —
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
ycnyru, oTcyTcTene
000CHOBaHHbIX
xanob.
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3.3

OkasaHune
NMCUXONorn4yeckomn
nomoLum

Ycnyra npegocraBnsaeTcd
nyTem nNpoBeaeHns
WHOUBUAYanNbHbLIX U
rpynnoBbIX 3aHATUN
npegycmaTpuBaert:
ocyLlecTBneHune
MeponpUATUN Mo
akTyanusaumm
FNINYHOCTHBIX PECYPCOB,
NPUHATUIO CNOXNBLLENCS
cuUTyaumm, NouUcKy n
akTyanusaumm ctpartermm
coBragaHus, perynsumm
aKkTyanbHoro

NCUXNYECKOIro COCTOAHUA.

lMcuxokoppeKUmMoHHas
paboTa 3akno4aeTcs B
aKTUBHOM
NCUXOSTOrN4YEeCKOM
BO34ENCTBUN,
HanpaBreHHOM Ha
npeofoneHne unm
ocnabneHne oTKIOHEHUI
B pasBuUTUM,
3MOLIMOHarbHOM
COCTOSIHUM N NOBEOEHUU
nony4aTens coumanbHbIX
YCINyT C Lenbto
obecneyvyeHus
COOTBETCTBUSA 3TUX
OTKINOHEHWUI BO3PACTHbLIM
HopMmaTMBam,
TpeboBaHUsAM
coumanbHoOn cpeabl n
WMHTEepecam nony4varens
coumanbHbIX YCNyT.
Ycnyra npegoctaBngaeTcs
npv BO3HUKHOBEHMWU Y
nony4aTterns counanbHbIX

Cpok
npegocTaBreHns
ycnyru
yCTaHaBnmMBaeTcs
WHONBMAYANbHO B
nepvog Aencreus
Joroesopa o
npegocTaBrneHnm
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcsi
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOAMNYECKNMU
peKkoMeHgauusaMm no
pacyeTy NoayLUEBbIX
HOPMaTUBOB
drHaHCMpoBaHMS
coumarnbHbIX YCyT,
YTBEPXKAEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaunn

Nokasartenun kadyecTBa
— npeaocTaBneHne
YCNyrn JOMKHO
cnocobcTBoBaTh
CyOBLEKTMBHOMY
obneryexunto
3MOLIMOHAaNbLHOro
COCTOSIHUS
nony4artens
coumanbHbIX YCnyr,
cnocobcTBoBaTh
npeaynpexaeHnto
U NPeoaorieHnto
NCUXUYECKUX
OTKINMOHEHWA.
OueHkKa
pesynLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
ycrnyru, oTcyTcTBMe
000CHOBaHHbIX
»*anoo.

Ycnyra okasbiBaeTcA
crneunanncTom nocTasLimMKa
coumarnbHbIX YCIyT, UMEKLLUM
ncmxonormyeckoe obpasoBaHue,
nnbo NnpuBReYeHHoM
opraHmsauuen, okasbiBatoLen
NCUXOnornyeckue ycnyriu.
Ycnyra npegocTaBnsaeTcs ¢ y4eTom
pes3ynbLTaToB NCMXONOMMYECKON
AnarHoCTUKM n obcnenoBaHus
TNINYHOCTN.



consultantplus://offline/ref=6A29273CAF13B5434FED2B8FB9F3DD168E68445D873A214265C234F333ABA9C801D241406560F038lEeBO

153

yCInyr COOTBETCTBYIOLLEN
noTtpebHoCTN.

He meHee 8 ycnyr B
mMecsu,.

3.4 | CoumanesHo- OcyuecTBneHve B nepvopg YcTtaHaBnmBaeTcH lMokasaTtenu kayecTBa | Ycnyra okasbiBaeTcsl COTPYLHUKOM
NCUXOMNOrMyecKnmn NcUXonpodunakTMyeckomn | 4encTems YMNONHOMOYEHHbIM — npegocTaBneHve NnocTaBLLUMKa COLManbHbIX YCIyT,
naTpoHax paboTbl B OTHOLLEHMWM Aorosopa o OpraHom B ycnyru OOMmKHO NUMEILLMM NCUXonornyeckoe

nonyyaTens counansHbIX | NpegocTaBrieHn | COOTBETCTBUM C obecneuntb obpasoBaHue unu
ycnyr, npeacraBuTens coumarnbHbIX MEeToaNYECKUMMU CBOEBpPEMEHHOE COOTBETCTBYHOLLNE 3HaHUS, NGO
HeCcoBepLUEHHONEeTHero | ycnyr pekoMeHAauusMm no BbISIBNIEHWE CUTYauuUi | MPMBIEYEHHOWN OpraHn3aumen,
norny4yarensi coumarnbHbIX pacyeTy nogyLueBbiX NCUXNYECKOTO oKasblBaloLLEe NCUXonornyeckme
yCnyr, B TOM Yucre Ha HOpMaTMBOB anckomdpopTa unm ycnyru. MNpu HeobxogumocTu
Aomy, ans PrHaAHCUPOBaHUS MEXINNYHOCTHOIO MPUWBMEKaTCs cCneumanmucThbl
CBOEBPEMEHHOT0 coumanbHbIX YCHyr, KOHMMMKTa 1 APYrMX | LEHTPOB (KOMMIEKCHbIX LIEHTPOB)
BbISIBNEHUSA CUTyaLMIA yTBEPXKOEHHbIX CUTyaLMn, CNOCOBHBIX | coLmManbHOro o6cnyxmBaHms
NCUXNYECKOro MpaBuTENLCTBOM YXyOLWKWTb YCNOBUSA HaceneHus 1 opraHoB Unu
anckomdoopTa nnm Poccuiickon XKUIHEOEATENbHOCTN | yYpeXOeHUN CUCTEMBI
MEXITMYHOCTHOTO depnepaunn nonyyartens npodunakTukn 6e3Hag30pHOCTU U
KOHONUKTa 1 Jpyrnx coumanbHbIX YCNyr, a | NpaBoHapyLUeHWn
CUTyauui, CNOCOBHbIX Takxke JOMKHO HEeCOBEPLLEHHOMNETHMX).
yXyaOLWKnTb YCNOBUS obecneuntb Ycnyra npegocTtaBnseTcs ¢ y4eTom
XN3HeaesaTensHoCTH CBOEBpPEMEHHOE pesynsTaTtoB NCMXONOMMYECKOon
norny4yarensi coumarnbHbIX oKasaHve coumanbHO- | AMarHoCTUKU 1 obcneaoBaHus
ycnyr , U oKa3aHus npu MCUXONOrMYeCcKon NINYHOCTH.
HeobXoaAnMOCTH MOMOLLIN.
couuanbsHo- OueHkKa
NCUXONOrMYecKon pe3ynsraToB —
NMOMOLLM. YOOBNETBOPEHHOCTb
Ycnyra npegocTtaenseTcs KayecTBOM
He MeHee 2 pa3s B Mecsl, npegocTaBnsieMon

ycnyru, oTcyTcTemne

000CHOBaHHbIX

xano0.

4. CoumanbHO-negarormyeckue ycnyru

4.1 | CoumanbHo- BbisiBneHme npusHakos, | CouunansHo- YcTaHaBnveaeTtcA lMokasaTenu kadecTBa | Ycnyra okasblBaeTcsl COTPYLHUKOM
negarornyeckas XapaKTepu3yLLmx negarormyeckasi | ynoriHOMOYEHHbIM — npegocTaBneHne MOCTaBLUMKA COLMarnbHbIX YCNYT,
KOoppeKuua, BKno4ada | HopmMalibHOE Uinn AnarHoCtumka OpraHomM B ycnyru OofKHO nvewnwmnm negarorm4eckoe
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ONarHoCTUKY, OTKIOHsoLLeecs OCYLLECTBMSETCH | COOTBETCTBUM C obecneuntb obpasoBaHue unu
KOHCYmnbTMpOBaHMe |MoBedeHue nonyvaTtensd |npuv npueme Ha MEeTOANYECKUMU CBOEBpPEMEHHOoe COOTBeTCTBYOLME 3HaHMA. [Tpu
coumnanbHbIX YCryr, B TOM | coumanbHoe pekoMeHAaunsMm no BblSBIEeHNe OoKasaHWM yCryrn NpuMeHsItoTcs
ymncrne usyvyeHue ero obcnyxnBaHue, pacyeTy nogyLueBbIX coumanbHo- ANarHoCcTU4eckue MeToauKM u
CKITOHHOCTEN U Janee 2 pasaB HOpPMaTnBOB negarormyeckmx WHCTPYMEHTapUN.
noTeHumana, MecsL, a Takke PrHaAHCUPOBaHUS npobnem nonyyatens |Ycnyra npegocTaBnseTcd  npu
yCcTaHoBneHue opm u npu BbIGLITUN. coumanbHbIX YCNyr, coumanbHbIX YCnyr, HanMuuMn MNUCbMEHHOro cornacus
cTeneHu coumarnbHon MepuoanyHOCTb | yTBEPXKOEHHBIX npeogoneHne unu nonyyatens couuanbHbIX  YChyr
Aesagantauun (Mpu ee ocyulecteneHuss | lMpaBuTENLCTBOM ocrnabneHve nnm poauTens (3akoHHOrO
Hanuuuu); coumanbHo- Poccuiickon OTKMOHEHUN B npeacraBuTens) nonyyarens
onpegerneHne Komnnekca |negarorndeckoro | denepauun noeseaeHum coumanbHblX  ycnyr Ha  ee
MepOonpusATMI MO KOHCYIbTMpOBa- nony4yarens nony4eHwue.
coumnaneHo- HWS1 U KOpPEeKLMM, coumnanbHbIX YCIyT.
neaarormyeckomy onpegensieTcsa B OueHka
KOHCYINbTMPOBAHMIO U COOTBETCTBUU C pe3ynsraToB —
KOppeKLuu; pekomeHgauus- YOOBMETBOPEHHOCTD
ocyLLecTBrneHne MU, NOMyYEeHHbIMM KayecTBOM
MEpPONPUATUA Mo B xoae npegocTaBnsemMon
coumnaneHo- npoBegeHus ycnyru, oTCcyTcTBMe
neaarormyeckomy coumanbHo- 006OCHOBaHHbIX
KOHCYNbLTUPOBAHWUIO U negarornyeckomn Xano0.
KOppeKLuun nytem ONarHOCTUKM
npoBeaeHus
VMHAUBMAYaNbHbIX UK
rPYyNMNoBbIX 3aHATUNA.
He meHee 10 ycniyr B
mecsy,.

4.2 | OpraHusaums Onpepenexne Cpok YcTtaHaBnmBaeTcs MokasaTtenu kayecTBa | Ycrnyra okasblBaeTcsl COTPYLHUKOM
nomMoLLM B onTuMansHon hopmbl NpeaocTaBneHns | yrnormHOMOYEHHbIM — npegocTaBneHve MOCTaBLLMKaA COLMAnbHbIX YCIT,
nony4eHun obwero | obyyeHus ons ycnyrm OpraHom B ycnyru OOMKHO UMELLMM NeJarornyeckoe
obpa3oBaHus HECOBEPLLEHHOSIETHErO | yCTaHaBNMBAETCA | COOTBETCTBMM C obecneuntb obpasoBaHue unu

nony4aTens counanbHbIX | MHAMBUAYANbHO B | METOANYECKMU 3a4mcneHne COOTBETCTBYHOLLME 3HAHWS.
yCnyr OCyLLEeCTBNSETCS nepuvog 4eNcTBus | pekoMeH4auusMm no HeCOBEpLLEHHOMNETHEr

COTPYAHWKOM
nocTaBLUMKa coumarnbHbIX
YyCryr C y4eTOM CTEMNEHU
counanbHo-
rnegarorn4yeckomn

Jorosopa o
npegocTasneHnn
coumarnbHbIX

ycnyr

pacyeTy noayLleBbiX
HOPMaTVBOB
hrHaHcupoBaHus
coumanbHbIX YCNyr,
yTBEPXXAEHHbIX

0 nony4aTtens
coumanbHbIX YCNyr Ha
obyyeHue.

OueHka
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AesaganTtauumu, ypoBHS MpaBUTENLCTBOM pesynLTaToB —
3HaHWN, PUINYECKOTOo 1 Poccuiickon YAOBMETBOPEHHOCTb
NCUXNYECKOTO COCTOSIHUS. depepaunn Ka4yecTBOM
OkasaHue noMmoLiu B npeaoocTaensiemMomn
nony4yeHun odLiero yCnyru, oTcyTcTBmne
oOpas3oBaHus BKIHOYAET: 000CHOBaHHbIX
cbop HeobxoanmbIX »anob.
AOKYMEHTOB U

npeacraereHne nx B

obpasoBarenbHyto

opraHusauuto ans

3a4McreHus

HECOBEPLLEHHONETHEO

nony4aTens counanbHbIX

yCNnyr Ha oby4eHue;

KOHTPOSb NOCELLEHUS

nony4aTtenem

coumanbHbIX yCnyr

obpa3soBarenbHom

opraHusauuu;

OCYyLLeCTBIEeHNe

COMpOBOXAEHMSA (MpKn

HeobxoaMMocCTK);

oKasaHue NoMoLuu B

NOAroToBKE AOMAaLLUHUX

3agaHun (Npu

HeobxoaMMocCTK).

4.3 |CoumarnbHo- OcyuiecTeneHune B nepuon YcTtaHaBnmBaeTcs MokasaTtenu kayecTBa | Ycnyra okasblBaeTcs
negarornyeckuii npoduIakTUYECKON U aencTems YNOSTHOMOYEHHbIM — npegocTaBneHne crneunanncToMm nocTaBLUMKa
naTpoHax KOpPPEKLUMOHHOM paboTbl € | AoroBopa o opraHom B YCINyru JOSmKHO coumarnbHbIX YCNyr, UMEKLLUM

nonyyartenem NpeaocTaBneHUNn | COOTBETCTBUM C obecneuntb negarornyeckoe obpasoBaHue Unm
coumanbHbIX YCNyr, coumarnbHbIX MeTogn4ecKknmmn CcBOEeBpeEMEHHOEe COOTBEeTCTBYIOLME 3HAHUA. |_|pVI
npeacTaBUTeNsaMm ycnyr pekoMeHOaunsaMm rno BblIsIBIIeHNE HeobxoaUMOCTU NpUBIEKAOTCS
HecoBepLleHHOoNneTHero pacyety nogyLieBbiX counmanbHoO- cneunanmncTbl LEHTPOB
nony4yarena counanbHbIX HOpMaTMBOB negarorm4eckunx (KOMI'I.I'IeKCHbIX LI,eHTpOB)

YCNyr, B TOM 4YMClie Ha PUHAHCNPOBaHMS npobrnem u okasaHue |coumanbHOro obcnyxmeaHus
aomy, ans obecneveHns coumanbHbIX YCNyT, MOMOLLIM B UX HacerneHus 1 OpraHoB Unu
HOopManbHoro yTBEpPXOEHHbIX peLueHuu. yupexgeHnn cuctembl
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BOCMUTaHNS U pa3BUTUSA MpaBuTensCcTBOM OueHka npodunakTukn 6e3Haa3opHOCTH U
aeten. Poccunckon pes3ynsrtaToB — npaBoHapyLUeH
Ycnyra Bknioyaet degepaunm YOOBMETBOPEHHOCTb | HECOBEPLUEHHOMETHMX.
nposegeHne KayecTBOM CoumnanbHo-negarornyecknii
ANarHOCTUYECKMX, npegocTaBnsemMon naTpoHaX ceMen OCyLLEeCTBNAETCS
KOHCYIbTaLUOHHBIX, ycnyru, oTcyTcTBMe C YYETOM MHAMBUAYaANbHbIX
KOPPEKLUMNOHHBIX U 060CHOBaHHbIX ocobeHHocTeln ceMbh,
KOHTPOIbHbIX *anob. HU3NYECKOro U NCUXONorM4eckoro
MepOonpuUATUIA. COCTOSIHUSI 300POBbSI YIIEHOB
Ycnyra npegocrtaenseTcs ceMbM, xapakTtepa
He MeHee 2 pa3 B Mecs,. B3aUMOOTHOLLIEHUI MexXay
poauTENAMU U OETBMMU.
4.4 | OpraHusaums MpoeeneHune B cooTtBeTcTBMM C | YCTaHaBnmBaeTcd lMokasaTenu kadecTBa | Ycnyru no NnpoBeaeHunto
Jocyra, B TOM 4nchne | pa3HoobpasHbix YTBEPXKAEHHbIM YNONHOMOYEHHbBIM — npegocTaBneHue COLMOKYINBTYPHBIX MEPOMPUSTUIA
KynbTYpHO- COLIMOKYNBTYPHbIX NMOCTaBLLMKOM OopraHom B YyCNyrn JOMKHO NpeLoCTaBnAKTCS COTPYAHMKAMU
nosHaBaTerbHbIX MeponpuATUi B coumarnbHbIX COOTBETCTBMUM C cnocobcTBoBaTh NnocTaBLLMKa COLMAnbHbIX YCryr
MeponpuaTUi opraHusauuu ycnyr nnaHom MEeTOANYECKUMU pacwupeHnto obero | Nnbo npruenekaembiMu
coumanbHoro pekoMeHgaunamm no N KyNbTYpHOrO opraHv3auusiMu, TBOPYECKUMMU

obcnyxunBaHus, a TaKkke
3a ero npegenamu, B ToM
yuncre npoBedeHune
9KCKYpCUIA, NoceLleHne
TeaTpoB, BbICTAaBOK,
KOHLepPTOB, NPasgHNYHbIX
MEPONPUATUIA, BCTPEY.
OpraHusauus
AesiTenbHOCTH KryboB
NCUXONOrnM4YeCcKon,
TBOPYECKOW, CMOPTUBHOM,
TpyaoBson,
NPOCBETUTENLCKON U
MHOW HanpaBfeHHOCT!,
cemMenHbIX Ky6oB,
Kny0oB MO NOAroTOBKE K
OyayLuen cemeniHon
XWU3HW, rpynn
B3aMMOMNOAOEPXKKN.

pacyeTy nogyLueBbIX
HOpPMaTMBOB
drHaHCMpOBaHNSA
coumanbHbIX YCNyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
depepaunn

Kpyrosopa, cdepsbl
obweHus,
NOBbILLEHWNIO
TBOPYECKOM
aKTUBHOCTU
nony4artens
coumanbHbIX YCRyT.
OueHkKa
pesynbLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsieMon
ycnyru, oTcyTcTemne
060CHOBaHHbIX
»anob.

KonnekTMBamu.
MocTaBLyMK coumanbHbIX YCNyr B
pamMKax CBOEW KOMMeTeHUMN
opraHvayeT AeATenbHOCTb rpynn
B3aUMOMNOAAEPXKKN, KIyboB
0o0LWeHMs (NCUXONOrM4YecKomn,
TBOPYECKON, CMOPTUBHOMN,
TPY4OBOW U UHON
HanpaBfiEHHOCTW, CEMENHbIX
kny6oB).
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Mpu HeobxogumocTu
npegocTaBnseTcy
TpaHCMopT NocTaBLMKa
coumanbHbIX YCNyr n
COMNpPOBOXAEHNE.

He meHee 10 ycnyr B
mMecsu,.

5. CoumanbHO-TpyaAoOBLIe yCNyru
5.1 | OpraHusauu4 MpepocTaenexne Cpok YcTaHaBnvBaeTtcs MokasaTenu kadecTsa |[lpwn NnpegocTaBneHnn ycnyru
nomMoLLM B nony4aTernto coumanbHbIX | IpegocTaBneHnst | YNoSIHOMOYEHHbIM — npegocTaBneHne crneunanucT nocTasLLmMKa
nonyyeHnn ycnyr, gocturwemy 14- ycnyrm OopraHom B yCnyrn JOmkHo coumarnbHbIX ycnyr
npod)eccrMoHansLHOro | NeTHEro Bo3pacTa, yCTaHaBnNMBaeTCs | COOTBETCTBUM C obecneunTtb B3aUMOLEWNCTBYET C
obpa3oBaHuA U WHcpopmaLuum o WHOMBMAYANbHO B | METOANYECKUMN npegocTaeneHue opraHmsauusmu,
(mnn) BO3MOXXHOCTW MONyYEHMS | Nepuoa AENCTBUSA | peKoMeHaaunsiMm no nony4arternto OCYLLECTBNALLNMU
npod)eccrMoHansHoro | NpodeccMoHanbHoro gorosopa o pacyeTy nogyLueBblX coumarnbHbIX yCrnyr obpasoBaTenbHy 4eATeNbHOCTb,
oby4eHus obpa3soBaHus, npegocTaBneHUN | HOPMaTUBOB BO3MOXHOCTU TeppuTopUanbHbLIMKU LIEHTpaMm
npoceccroHanbLHoro coumarnbHbIX UHaHCNpPOBaHUS nonyyeHuns 3aHATOCTK, paboTogaTensiMu u
obyyeHus n ycnyr coumanbHbIX YCNyr, NpPOoheCccnoHanbLHOro | Apyrumu opraHamu
AOMONHUTENBHOIO yTBEPXOEHHbIX obpasoBaHus 1 (MnK) | opraHM3aumusaIMu.
obpa3soBaHus; [MpaBuTENLCTBOM KBanuduKaLumm.
oKasaHue nomoLlm B Poccuiickon OueHkKa
cbope 1 nogave denepaunu pesynLTaToB —
OOKYMEHTOB B YOOBNETBOPEHHOCTb
obpa3oBarenbHyto KayecTBOM
opraHusaumio. npegocTaensemMomn
Ycnyra npegocTtaenseTcs ycnyru, oTcyTcTene
npu HanMuun 'y 06OCHOBaHHbIX
nonyyaTterns counanbHbIX xarnob.
YCINyr COOTBETCTBYIOLLEN
notpebHoCTN.
5.2 | OkasaHue nomowy B | Cogencrtene B peweHnn | Cpok YcTaHaBnnBaeTcs MokasaTtenu kayecTBa | B Lensx obecnevyenuns
TPyOoOyCTpOUCTBE BOMPOCOB 3aHATOCTMU: npegocTaBneHns | yrnoriHOMOY€HHbIM — npegocTaBneHve npegocTaBneHns ycnyrm
TpyOoyCTPOWCTBE, MOUCKe | yCryru OopraHom B YyCNyrn JOMKHO COTPYAOHMK NOCTaBLUMKa
BPEMEHHOW (CE30HHON) | yCTaHaBNMBAETCA | COOTBETCTBMM C obecneuntb coumarnbHbIX YCNyr OCyLLEeCTBNAET
pa6OTbI, paGOTbI C nHamemgyanbHO B | METOOANYECKUMMU nony4yarento Bsammo,qeﬁcmme C LEHTPOM

COKpalLLleHHbIM paboyvnm
OHeM, paboTkbl Ha AOMY.

nepvion AencTeus
Jorosopa o

pekomeHgaunamMmum no
pacyety nogyLieBbiX

coumnanbHbIX yCcnyr

3aHATOCTUN HaCeEJ1IeHUA.
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Ycnyra Bkroyaer:
npegocTtasneHve
nonyyarternto coumnanbHbIX
ycnyr nidopmaumm no
Bonpocam
TPYAOYCTPOWNCTBA;
coaencTene B
NOCTAHOBKE Ha YYeT B
LEeHTpe 3aHATOCTH
HaceneHus.

Ycnyra npegoctaBngaeTcs
npwu HaNU4UMn y
nonyyarens coumanbHbIX
YCINyr COOTBETCTBYIOLLEN
noTpebHOCTMK.

npenocrtaBneHnmn
coumnanbHbIX

ycnyr

HOPMaTUBOB
drHaHCMpoBaHMS
coumanbHbIX YCNyr,
YTBEPXAEHHbIX
lMNpaBuTenLcTBOM
Poccuiickon
denepaunn

BO3MOXHOCTb
TPYOOYCTPOUTLCS.
OueHka
pesynLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
yCnyru, oTcyTcTene
00OCHOBaHHbIX
»anob.

6. CoumnanbHo-NpaBoOBbIE YCIyru

6.1

Oka3zaHue nomMmoLLlu B
3aLmTe npas u
3aKOHHbIX
NHTEpecoB
nony4arenemn
coumarnbHbIX ycnyr

KoHcynbsTupoBaHue no
VNHTEPECYIOLLUM
nosny4aTterns counanbHbIX
yCnyr, 3aKOHHOrO
npeacTaBuTens
BOMpOCaMm, CBSA3aHHbLIM C
3aLmMTon ero npas n
3aKOHHbIX UHTEPECOB,
nnbo pasbsiCHEHME NpaBa
Ha nonyyeHue
OecnnartHomn
HOPMANYECKON NOMOLLN B
COOTBETCTBUN C
OEeNnCTBYOLNM
3aKoHOOATENbLCTBOM;
nposegeHne
npodunakTN4eCcKkmx
MEpPONPUATUIA 1
NpaBoBOro NPOCBELLEHNS;
cogencTBne B NOAroToBKe
1 HanpaBneHun B
COOTBETCTBYHOLLNE

Cpok
NnpeaocTaBneHns
ycnyru
yCTaHaBnmBaeTcs
WHONBMAYANbLHO B
nepuog gencreus
Joroesopa o
npeaocTaBneHnn
coumanbHbIX

ycnyr

YcTaHaBnveaeTtcA
YMOSTHOMOYEHHbIM
opraHom B
COOTBETCTBMM C
MEeTOaNYECKUMM
pekoMeHOaunsamMm rno
pacyeTy nogyLueBbIX
HOpPMaTMBOB
dmHaHcMpoBaHuA
coumanbHbIX YCNyr,
YyTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuickon
depepaunn

lNokasaTtenb kadecTBa
— npegocTaBneHne
YCINyrn JOrmKHO
obecneunTb 3aLUMTy
npae 1 3aKOHHbIX
NHTEPECOoB
nony4arens
coumanbHbIX ycnyr
nnoéo
BOCCTaHOBMNEHUE ero
HapyLUEHHbIX Npas..
OueHkKa
pesynLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npeaoocTaensiemMon
ycnyru, oTcyTcTemne
060CHOBaHHbIX
»anob.

Ycnyra npegocraBnseTcs
COTPYOHMKOM MOCTaBLUMKaA
coumarnbHbIX YCNyr, UMEKLLUM
topuamnyeckoe obpasoBaHune nNmMdo
BNaferLWwmm COOTBETCTBYOLLMMM
3HaAHUSAMMN.
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OpraHbl, opraHm3aumu,
3as1BMEHUA U LOKYMEHTOB
(Mpn HeobxogumocTn);
nn4yHoe obpalleHune
COTpYAHMKa NocTaBLUMKa
coumanbHbIX YCNyr B
WHTepecax nonyyarens
coumanbHbIX yCryr B
opraHbl (B TOM Yucre
cynebHble opraHbl),
opraHusauum ¢
COOTBETCTBYHOLLNMMN
3as1BMEHUSMN U
AOKyMeHTamu (npwm
HeobxoaMMocCTK);
OCYLLECTBIEHNE
KOHTPOIS 32 XOA0M U
pesynsratamu
paccMOTpeHMUS
AOKYMEHTOB, NOAAHHbIX B
opraHbl, opraH13aumm
(Mpn HeobxogumocTw).
Ycnyra npegoctaBngaeTcs
npv HanNM4MM y
nosny4aTerns counanbHbIX
yCrnyr COOTBETCTBYIOLLEN
notpebHocCTN.

He meHee 10 ycniyr B
mecsiu,

6.2

OkaszaHne nomMmoLun B
odopmMneHnn n
BOCCTaHOBIEHUM
AOKYMEHTOB
nony4arenen
coumanbHbIX ycnyr

OkaszaHune nomMmoLum
nony4aTernto coumarnbHbIX
ycnyr B HanncaHmm
AOKYMEHTOB 1
3anonHeHun popm
OOKYMEHTOB;

oKasaHue NnomoLim B
cbope n nogaye B
COOTBETCTBYHOLLNE

Cpok
npenocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHOMBUAOYanbHO B
nepvog Aencreusi
Joroesopa o
npegocTaBrneHnm

YctaHaBnmBaeTcs
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOAMNYECKNMMU
peKkoMeHgaumsamMm no
pacyeTy NoAyLUEBbIX
HOPMaTNBOB
¢rHaHCcHMpoBaHNA

lNMokasaTenb kayecTBa
— npegocTaBneHne
YCNyrn JOMKHO
obecneunTtb
Hagnexawee n
CBOEBPEMEHHOE
odopmrieHne
OOKYMEHTOB 1 (1nn)
BOCCTaHOBIEHME

Ycnyra npegoctaBnseTcs
COTPYOHMKOM MOCTaBLUMKaA
coumanbHbIX YCNyr, UMEKLLUM
topugmyeckoe obpasoBaHune nNmMbo
BNagerLwmm COOTBETCTBYOLLMMMI
3HaHUSIMX, B TOM YKCIE C y4ETOM
MEXBEAOMCTBEHHOIO
B3aNMOLOENCTBUSI.
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OpraHbl, opraHu3auum coumanbHbIX coumarnbHbIX YCyr, OOKYMEHTOB
OOKYMEHTOB (CBefeHu), |ycnyr YTBEPXKAEHHbIX nonyyarens
HeobxoAuMbIX NS lMNpaBuTenLcTBOM coumasnbHbIX YCAyT.
BOCCTaHOBIIEHUSA Poccuinckon OueHka
AOKYMEHTOB; denepaunn pes3ynsrtaToB —
ocyLlecTBneHne YAOBMETBOPEHHOCTb
KOHTPONS 32 XO40M KayeCcTBOM
paccMOTpeHUst npegocTaBnsieMon
AOKYMEHTOB, NOAaHHbIX B ycrnyru, oTCyTCcTBME
OpraHbl, OpraHu3auuu. 000CHOBaHHbIX
Ycnyra npegoctaBngaeTcs *xanob.
npwu HaNU4UMn y
nonyyarens coumanbHbIX
YCINyr COOTBETCTBYIOLLEN
noTpebHOCTMK.

6.3 | CoumnanbHo- CucrtemaTunyeckoe B nepvog YcTaHaBnmnBaeTcs lMokasatenn kadyecTBa | Ycnyra okasbiBaeTcs

NpaBoBOW NaTpoHaX | HabrogeHue 3a JencTeng YNOMHOMOYEHHbIM — npegocTasneHme cneumanucTom nocTaBLUMKa

nony4arenem Joroesopa o OpraHom B YCNyrn JOMKHO coumanbHbIX YCNyr, UMEKLLUM
coumanbHbIX YCNyr, npegocTaBrneHnn | COOTBETCTBUM C obecneuntb topuamyeckoe obpasoBaHune nmMbo
npegcrasuTenemM coumanbHbIX MeToANYEeCKUMU CBOEBpPEMEHHOE BnageroLmm COOTBETCTBYHOLLMMN
HEeCOBEepLLEHHONETHErO ycnyr pekoMeHgaumsamMm no BbISIBNIEHNE NPaBOBbIX | 3HaHUAMM. [1pn HeobxoanmocTun

nony4aTens counansHon
ycnyru, B TOM 4ncne Ha
AoMY,

ANs1 CBOEBPEMEHHOIO
BbISIBNIEHUS Npobrem
NpaBoOBOro xapakrepa u
OoKasaHus M npu
HeobXoaAnMOoCTH
couunarnbHO-NPaBoBON
NMOMOLLIN.

Ycnyra npegoctaBngaeTcs
He MeHee 2 pa3 B MecsiL.

pacyeTy nogyLueBbIX
HOpMaTMBOB
drHaHCMpoBaHNA
coumanbHbIX YCNyr,
yTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuickon
denepaunn

npobnem n okasaHue
MOMOLLIM B UX
peLLeHnn.

OueHka
pesynbLTaToB —
YOOBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMomn
yCnyru, oTcyTcTBmne
000CHOBaHHbIX
Xanoo.

NpVBNEKaKTCAa cneLmanmncTbl
LEHTPOB (KOMMJSIEKCHbIX LlEHTPOB)
couuansHOro 06CnyXMBaHus
HaceneHus 1 OpraHoB Unu
yYpEeXaeHU cucTembl
NponnakTMkM 6e3HaaA30pHOCTY U
npaBoHapyLUeHi
HECOBEPLLEHHOMETHMX.
CouuanbHo-NnpaBoBOW NaTpoHax
OCYLLECTBSETCS C y4EeTOM
MHAMBMAYaNbHBIX OCOOEHHOCTEN
nonyyartens counanbHbIX YCryr u
YIIEHOB €ro CeMbM, NX
hU3NYECKOro U NCUXONOrM4YECKOro
COCTOSIHWS 300POBbS, a TaKxe
XapakTepa B3aMMOOTHOLLEHUI
Mexay HUMuU.
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6.4

YyacTue B
opraHusauumn novcka
pPOOCTBEHHNKOB
aeten,
npubbiBatoLmx 6e3
poauTenemn

OdbopmMneHuto 3asiBneHns
B OpraHbl BHYTPEHHUX
Aer Ha po3bIcK
poauTenemn (3akKoHHbIX
npeacTaBUTENEN), UHbIX
pPOACTBEHHUKOB
HEeCOBEPLLEHHONETHETO;
OKasaHue coaemncTBust
opraHam BHYTPEHHUX gen
B NpoBeaeHun
PO3bICKHbIX MEPOMNPUSATUI
Mo yCTaHOBJEHMIO MecTa
HaxoXaeHus poguTenemn
(3aKOHHbIX
npegcrasutenemn) n (Mnm)
onvxanwmnx
pPOOCTBEHHUKOB.

Ycnyra npegoctaBngaeTcs
npu HanMunn y
HEeCOBEpPLLEHHONETHEro
nonyyaTtens coynanbHbIX
yCrnyr COOTBETCTBYIOLLEN
notpebHocCTN.

Cpok
npegocTaBreHns
ycnyru
yCTaHaBnmMBaeTcs
WHONBMAYANbHO B
nepvog Aencreus
Joroesopa o
npegocTaBrneHnm
coumanbHbIX

ycnyr

YcTtaHaBnnBaetcsi
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOAMNYECKNMU
peKkoMeHgauusaMm no
pacyeTy NoayLUEBbIX
HOPMaTUBOB
dmHaHcMpoBaHus
coumarnbHbIX YCyT,
YTBEPXKAEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaunn

lNokasaTtenb kadecTBa
— npeaocTaBneHne
YCNyrn JOMKHO
obecneuntb
opraHusauuio
OCYLLECTBEHMUS
PO3bICKHbIX
MeponpuaTUi
opraHamum BHYTPEHHNX
nern.

OueHka

pesynbLTaToB —
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnseMon
yCnyru, oTCyTcTBmE
000CHOBaHHbIX
»anoo.

Ycnyra npegocrtaBnseTcs
COTPYOHMKOM MOCTaBLLMKaA
coumarnbHbIX YCIyT, UMEKLLUM
topugmyeckoe obpasoBaHune nmMdo
BMaferLwmm COOTBETCTBYOLLMMM
3HaHWSAMK, B TOM YuChe C
npuBnNeYeHnemM npu
Heobx0aUMOCTU NHBLIX OPraHoB U
opraHmMsauui Ha OCHoBe
MeXBEeAOMCTBEHHOIO
B3aUMOOENCTBUA.
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Pasgen 3. Nopsagok npegoctaBneHUs counanbHbIX yenyr
B nonycTtaumnoHapHoun popmMe coumanbHOro oocnyxmBaHus

Moapasaen 1. NMopagok npeaocTaBneHUAa counanbHbIX YCIyr nony4vyatensam
coumanbHbIX YCIyr B nonyctauuoHapHon ¢popme coumanbHOro oocnyxmBaHus
LeHTpaMu coumanbHOM NOMOLLM NMuam 6e3 onpeaeneHHOro MecTa XuUTenbCcTBa U
nuuam, ocBo60AMBLUMMCS U3 UCNPaBUTESNbHbIX YYpPeXAeHUN TeppUTopmranbHbIX
opraHoB ®CUH Poccuun, n gpyrumm ropmam4ecKumMm nmuamMmm HesaBMCUMO OT UX
opraHvM3auMoHHO-NpaBoBoWN (POpMbI U (UNN) MHAMBUAYaNbHLIMU
npeanpuHUMaTensMu1, OCYLUECTBASIOLWUMU OeATENbHOCTb, aHaNoOrM4Hyro
AeATerbHOCTM yKa3aHHOW opraHu3auuu

Masa 1. O6wWwme nonoxxeHus

1.1. CoumanbHoe obGcnyxuBaHne B MOnycTaumoHapHoOW dopmMe B COOTBETCTBMM C
HacTOALWMM nogpasneniom npefocTaBnsaeTcs rpaxgaHam ©e3 onpeaeneHHoro mecta
XUTenbCTBa M rpaxgaHam, OCBODOXAEHHbIM W3 yYpexOeHUM WCMOSTHEHUS HaKa3aHWuMW,
NPWU3HAHHBIM HY>XAAKLWMMUCA B coLmanbHOM O0BCny>KMBaHUMN.

paxgaHnH ©e3 onpegerneHHoOro Mecta XUTenbCTBa - rpaXdaHWH, He UMeRLLMin
perncTpauumn no MecTy XUTeNbCTBa B kKayecTBe COOBCTBEHHMKA, NO AOrOBOPY HaMMa XXMUoro
noMeLLeHnss UM nogHanMa Xunoro noMeLLEeHns, AOroBopy apeHabl XXMUMoro noMeLleHns
MIN  Ha WHbIX OCHOBAHWAX, NPEOYCMOTPEHHbIX 3akoHOoA4AaTenbCTBOM Poccumnckom
degepauuu, Unn He MMeEKLWMA BO3MOXHOCTM MPOXMBaATbL MO MECTy perucrtpauuu no
HEe3aBUCALLUM OT HEFO NpUYMHaM.

IpaxxgaHWH, 0OCBOBOXAEHHbLIN U3 YYpPEXOEHUN NCNOSTHEHUS] HAKa3aHWN, - rpaXxgaHuH,
0CBODOXOEHHbIN OT OTObIBAHMA HaKa3aHUsA B BUAE NULLEHUA cBODObI.

paxxgaHe 6e3 onpeaeneHHoro MecTa XUTenbcTBa U rpaxgaHe, ocBO6OXAEHHbIE N3
yYpexXaeHun UCMNONHEHU Haka3aHWi, NPU3HAKTCA HY>XAAoLWNUMNCA NPU OQHOBPEMEHHOM
HanMMuUM y HUX cnegyrowmnx obCTOATENbCTB, yXyAWalWwmnx UM CrOCOOHbIX YXYyALUTb
YCIOBUS XXN3HEOEATENBHOCTH:

a) oTcyTCTBME OnpeaenieHHOro MecTa XUTenbCTBa;

6) oTcyTcTBME PabOThLI U CPEACTB K CYLLECTBOBAHMUIO.

Mpn ycTaHoBNEeHMM OBCTOATENbCTBA, yXyALlatowWwero UM CnocoBHOro yxyawuTb
YCIOBUS XXN3HEAEATENBHOCTU, YKa3aHHOro B NoAnyHKTe «6» nyHkTa 1.1 HacToALEN rmasbl,
ANS NPU3HAHUSA HY>XOAoLWUMNCa B counanbHOM 06CnyKMBaHUM HepaboTatowmx rpaxkaaH,
AOCTUMLUKNX BO3pacTa, YCTAHOBIMEHHOro 4Yactblo 1 ctatem 8 ®PepepanbHOro 3akoHa OT
28.12.2013 Ne 400-9®3 «O cTpaxoBbiXx NEHCUsX», MHBaNUAoB 1 v 2 rpynnbl, AoXoAbl,
NMofnyyYeHHble B BMAE MNEHCUM, NOCOOUM N WMHBIX CcouMarnbHbIX BbINMNAT, SABMAKOLWMECH
€OVHCTBEHHbIM MCTOYHUKOM 0XOA4a 3TUX rpaxaaH, He yYUTbIBAKTCA.

1.2. CoumanbHble ycnyrm B MofycTauMoHapHon ¢opme B COOTBETCTBUMU C
HaCTOSALMM nogpasgenomM nNpeoCcTaBnslTCa LeHTpaMm coumnanbHOM NnoMoLm nuuam 6e3
onpedeneHHoro Mecta XUTenbCTBa M nuuam, ocBOOOAMBLUMMCS U3 UCMPaBUTENbHbIX
yuypexgeHun TepputopuanbHbix opraHoB ®CUH Poccun, n gpyrumm opungmyeckmmm
nMuamMmn He3aBMCMMO OT UX OPraHM3aUMOHHO-NPaBoOBOM POPMbI U (MNK) NHANBUAYASNbHBIMN
npeanpuHUMaTensiMn, OCYLLEeCTBASIOWNMU OeATEeNbHOCTb, aHanorMyHyo OesTerbHOCTU
yKa3aHHOW opraHu3auuu.

MmaBa 2. Nepe4yeHb AOKYMEHTOB, He0OX0AUMbIX AN NpeAoCTaBlIeHMA counanbHOro
o6cnyxnBaHus

2.1. 3asBneHve O npegocTaBneHWM couuanbHbIX YCryr B COOTBETCTBMM C
HaCTOSALWMM NMOoApasdenioM nogaeTcs rpaXxgaHMHOM B MOpsiAKke, YCTAHOBNEHHOM MYHKTOM
1.1 rmaBbl 1 pasgena 1 HacToswero Nopsagka.
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2.2. K 3agBrneHvio O npegocTaBneHun coumasibHbIX YCNyr B COOTBETCTBUM C
HacToAWwMM nogapasgenioMm B obasaTtenbHOM Nopsake npunaraerca  3aknioyeHue
MeANLNHCKOW OpraHmM3aumnm o COCTOSAHUN 300POBbA rpaXaaHvHa 1 O Hannymm (OTCyTCTBUK)
MeOULMHCKMX MPOTMBOMOKa3aHUN K coumanbHOMY OOCNyXMBaHUIO B NOycTalMOHapHON
dopme.

2.3. [OKyMeHT, cBefeHna 13  KOTOpPOro 3anpawumBalrTCAa B paMKax
MEXBEAOMCTBEHHOIO B3aMMOAEWUCTBUS, U KOTOPbIA rpaXaaHWH, OCBOOOXAEHHbIA U3
yyYpexxaeHun NCNOoTHEHUSA HakasaHui, BNpase npeactaBuTb No COBCTBEHHON MHUUMATHBE -
crnpaBka 06 ocBOOOXAEHUN U3 MECT NnLLEHNS cBoboabl.

Mmaga 3. NpaBuna npeaocTaBneHNA counanbHbIX YCNyr
6ecnnatHo NMO60 3a NNaTy UMM YacTUYHYO nnarty

3.1. CoumanbHble ycnyru B nonycraumMoHapHon hopme coumnanbHOro obcnyxmBaHus,
ykasaHHble B 3akoHe TtomeHckon obnactun ot 02.12.2014 Ne 108 «O nepeyvHe coumnarnbHbIX
yCnyr, NpeaocTaBnsieMblX NOCTaBLUMKaMmM CoLManbHbIX YCyr», B obbemax, onpeaeneHHbIX
npunaralwwWwmMMncs K HacTosiwemy noapasgeny craHgapTamu  couuanbHbIX — YCIyr,
rpaxkgaHam, ykasaHHbIM B NyHKTe 1.1 rmaBbl 1 HacToswero nogpasaena, npeocTaBnsaoTCs
BGecnnaTHo.

3.2. CoumanbHble yCcnyru, okasaHHble CBepX 06beMOB, onpeaeneHHbIX CTaHgapTamu
coumarnbHbIX YCIyr, a Takke AOMNOfHUTENbHbIE couuanbHble YCIyrn, He Bxogsiliune B
nepeyveHb coumarnbHbIX YCNYT, yTBEPXKAEHHbIN 3akoHOM TtomeHckon obnactu ot 02.12.2014
Ne 108 «O nepeyHe coumarnbHbIX YCNyr, NpeaocTaBnseMblX NOCTaBLMKaMU coumanbHbIX
ycnyr», NpefoCcTaBnsaloTCcAa Ha ycnoBusax onnatbl B pasmepe 100 npoLeHTOB YCTaHOBMEHHbIX
TapnoB B COOTBETCTBMM C JOrOBOPOM O NPeAOCTaBeHUU CoLUMarnbHbIX YCNYT.

MmaBa 4. MNopAaaok npegocTaBneHusi coumanbHbIX YCnyr
B nonycTtaumMoHapHon oopmMe coumanbHOro oocnyxmBaHus

4.1. CoumanbHble ycnyrm B MonyctaunoHapHon dopme npenocTaBnsAlTCs
rpakgaHam, ykasaHHbIM B NyHKTe 1.1 rmasbl 1 HacTosiwero nogpasgena, npyu OTCYTCTBUM
MEONLIMHCKMX NPOTMBOMNOKa3aHWN, YKasaHHbIX B NyHKTE 4.2 HACTOSLLEN MaBbl.

4.2. MegumMHCKMMK NPOTMBOMNOKa3aHNAMM K NPeA0CTaBNEHMIO coLmarnbHbIX YCRyr B
nonycTaynoHapHon popme B COOTBETCTBMM C HACTOALLMM NOApa3aenomM SBnATCS:

a) Tybepkynes nwbbIX oOpraHOB U cuctem C  BakTepuoBbIAENEHUNEM,
NOATBEPXAEHHbIM METOAOM NOCEBa;

6) TAKEenble XpoHU4eckne 3aboneBaHmsa KOXN C MHOXXECTBEHHbIMU BbIChbINAaHNUAMW U
0OMNbHBbIM OTAENSEMbIM;

B) ocTpble MWHMEKUMOHHble 3aboneBaHna nMBO XpPOHUYECKME WHMEKLNOHHbIE
3aboneBaHna B CcTagunm OOOCTPEHUA, TSKENOro TeYeHuss u (Mnn) 3apasHble AOns
OKpY>XaloLmx, a TakkKe NIMXOPaaKK, CbiNn HEACHOW 3TUONOMNN;

) XpOHUYECKMNE U 3aTSHKHbIE NMCUXMYECKME PACCTPONCTBA C TSXKESbIMU CTONKUMU UK
yacto obocTpsoWwmMMUca GoNe3HeHHbIMM NPOSIBNEHUSIMA, B TOM 4uCrie CBsi3aHHble C
ynoTpebneHnem ncMxoakTUBHbIX BELLECTB;

A) 3nokayecTBeHHble HOBOOOpas3oBaHWsA, CcoOMpoBOXAawwmecs obunbHbIMK
BblAENEHNAMMU;

€) anunencus ¢ YacTbiMK NpunNagKkamu;

X) Bce 3aboneBaHus, TpebylLWMe CTaUMOHAPHOIO JleYeHUs, MOCTOSIHHOMO
KPYrmOCYTOMHOrO yxoda, XpoHuMyeckume 3aboneBaHns B CcCTaguuM  AeKoMneHcauuu
(obocTpeHus).

4.3. Mpu HanuMuuu y rpaxgaHnHa MeguUMHCKMX MNPOTUBOMOKAa3aHWi OH Brnpase
NOBTOPHO 06paTUTbLCA 3a NpegocTaBEHMEM CcouManbHbIX YCryr B COOTBETCTBUU C
HaCTOALLMM NOApa3nenomM nocne NPoOXoXAeHUs COOTBETCTBYIOLLENO SIeYeHMS U MOBTOPHOIO
npeacTaBneHns JOKYMEHTOB, YKa3aHHbIX B rMaBe 2 HacTosLero nogpasgena.
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4.4. MNpn obpalieHnn K NOCTaBLLMKY COLManbHbIX YCryr B COOTBETCTBUN C MYyHKTOM
2.4 masbl 2 pasgena 1 rpaxgaHvH NnpeacTaBnseT creayowme JOKYMEHTbI:

a) nHanBMAyanbHy0 NporpammMy NpeaoCTaBeHns coumarnbHbIX YCNYT;

6) nacnopT WAM WHOW LOKYMEHT, YAOCTOBEPSAIOLWNA NIMYHOCTb rpaxgaHuHa (npuv
HanMuum);

B) 3aknoveHne MeaNLMHCKON opraHM3aumm O COCTOSIHUN 300POBbS rpaXgaHuHa u o
Hanu4mMm (OTCYTCTBUMN) MEOULMHCKUX NMPOTUBONOKA3aHNA K counanbHOMY O0BCNYyXMBaAHWUIO B
nosilyctaumoHapHon gopme.

4.5. Cpok npenocTaBneHnsa coumnanbHbiX YCriyr B MosyctauMoHapHou dopme
coumanbHoro obcnyxvBaHua Ang rpaxaaH, ykasaHHblx B nyHkTe 1.1 rmasbl 1 HacTosiwero
nogpasgena, MoxeT ObITb npogneH npy HeobXxoAMMOCTM peLLeHMst BOMPOCOB MO
AanbHenLweMy XU3HeyCTPOMCTBY noslydaTtenss coumnarnbHbIX YCryr, HO He Goree 4Yem Ha
LIEeCTb MeCSLEB.

Cpok npepocTaBrneHnss couuanbHbIX yCryr B MofycTauuoHapHoW — dopme
coumanbHoro obcnyXuBaHnst He NPoANeBaeTCs rpaxkaaHam, NPU3HaHHbIM HYXXOaloLWMMUNCS
B MpefoCTaBfeHun couuanbHbIX YCNyr B CTauMOHapHOW dopme coumanbHOro
obcnyxmMBaHNA 1 coumanbHbIX yenyr B opMe coumanbHOro 06CnyXmMBaHUsa Ha JOMY.

[Ansa npoaneHusa cpoka npegocTaBneHns coumanbHbIX YCIyr NOCTaBLUUK COLManbHbIX
yCnyr HanpaBnsdeT B YNpaereHue 3asiBNeHuMe rpaxgaHnHa O npoasieHun Ccpoka
NpedocTaBneHns couuanbHbIX YCAYr U BHECEHUU COOTBETCTBYHOLUMX W3MEHEHUN B
NHOMBMAOYAnNbHYIO NporpaMmy npeaocTaBrneHns couuanbHbiX ycnyr. B 3aaBneHum
YKa3bIBalOTCH NPUYMHBLI U NpeanonaraeMblii CPOK NPOASIEHUS.

YnpaeneHne B TedyeHne Tpex paboumx AHEeW CO AOHA NOonyvyeHus 3asiBNeHus
NPYHUMAET peLleHne O NPOANEHNM CPpOKa NPeaoCTaBNeHUs coumarnbHbIX YCyr U BHECEHUN
COOTBETCTBYHOLUMX W3MEHEHMM B WHAMBUAYAlNbHYKO MporpaMMmy npeaocTaBrneHus
coumanbHbIX YCNYT.
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CtangapThl

MpunoxeHwne

K nogpasgeny 1 pasgena 3

coumanbHbIX YCIyr, NpeaocTaBnaeMblx NofyvaTtensam coumanbHbIX YCyr B NoNycTaumMoHapHON hopme coumanbHoro obcnyxneaHms
LeHTpaMu coumanbHon nomoLum nuuam 6e3 onpegeneHHoro Mecra XuTernbcTaa 1 nuuam, oCBoBOAMBLUMMCS U3 UCNPaBUTESNbHbIX
yupexaeHun tepputopmasnbHbeix opraHoB PCUH Poccuu, n gpyrumu topuamyeckumm nvuamMmm He3aBsMcnMMO OT UX OpraHn3aumMoHHO-
npaBoBow (PopMbl U (UNN) NHANBUAYANBHBIMW NPEANPUHUMATENAMU, OCYLLECTBAIOWNMU AeATENbHOCTb, aHaNOrMYHy0 AeATenbHOCTU
yKa3aHHOW opraHusaumm

n/n

HaumeHoBaHne
couuanbHom ycnyrm

OnuncaHne coumansHon
ycnyru, B TOM Yucrie ee
ob0bem

Cpoku
npegocTaBreHns
coumanbHomn
ycnyru

Moaywesown
HopMaTumB
dUHaAHCMpOBaHNS
coumnarnbHon ycnyrm

NokasarTenu kayecTsa 1
OLleHKa pe3ynLTaToB
npenocTaBneHnst
counanbHom ycrnyru

Ycnosus
npeaocTaBneHns
counanbHom ycrnyru, B
TOM 4ucrie ycrnoBus
OOCTYMNHOCTU
npenocTaBneHuns
counanbHOn ycrnyrm
ANs NHBanNuAoB U
OpYryX nu ¢ y4eTom
OrpaHnyeHnin nx
XN3HeOesaTenbHoCTH

MNMpepocTtaBneHue counanbHOro 06¢cNyXMBaHUA Nony4vyaTensaM couunanbHbIX YCNyr B nonyctaunoHapHoun hopme LieHTpaMmu coumanbHON NOMOLLU
nuuam 6e3 onpeaeneHHOro MecTa XuTenbCTBa U NMuamM, 0oCBOOOAUBLLUMMCS U3 UCNPABUTENbHbIX YYpeXaeHUn TepputopuanbHbix opraHoB PCUH
Poccuu, n gpyrumm ropuam4yecKumm nuuamMmm HesaBMcUMMO OT UX OpraHU3aLMOHHO-NPaBoBOM (hopMbl U (UNK) UHAMBUAYaANbHBLIMU
npegnpuHUMaTensMu, OCyLLeCTBNAIOWMUMN OeATeNbHOCTb, aHaNOrMYHYy0 AeATEeNIbHOCTU YKa3aHHbIX OpraHu3auuin BKNO4YaeT oka3aHue cnegyroLmx
coumnanbHO-6bITOBLIX YCIYT, COLManbHO-MeAULMHCKAX YCNYT, COLManbHO-NCUXONOrMYeCKNX YCNyr, CoLManbLHO-TPYAOBbIX YCNYT, couuanbHo-
npaBoOBbIX YCNYT:

1. CoumanbHO-6bITOBbLIE YCNYTU

11

MpepocTaeneHue
nroLaamn Xnnbix
nometLeHnn nmbo
HEXMNbIX NOMELLEHNI
ANsi BpeMEHHOro
pa3melleHns B
COOTBETCTBUN C
nopsiakom,
YCTaHOBIEHHbIM
YMONTHOMOY€EHHbIM
OpraHom

MpepocTtaBneHne
nomeLleHnn ans
BPEMEHHOTO pa3MeLLeHNst
B o6beme cornacHo
HopmMaTtumBam,
YTBEPXKOEHHbIM
[enaptameHTOM,
0bopynoBaHHbIX Mebenbto
N NHBEHTapemM.
MpoBeneHue ybopkm B
NOMeLLEeHNsIX B

B nepwmog
Jencrteus
Joroesopa o
npegocTaBneHnn
coumanbHbIX ycnyr

YcTaHaBnmBaeTcs
YMOMTHOMOYEHHbLIM
OpraHom B
COOTBETCTBUN C
METOANYECKNMM
pekomeHaaumsaMm no
pacyeTy NoAyLLEBbIX
HOpPMaTUBOB
dUHaHCHMpoBaHNS
coumarnbHbIX YCRyr,
YTBEPXAEHHbIX

lNokasaTtenu kayecTsa -
npegocTaensemble
NOMELLEHNST LOSMKHbI
ObITb 060pyAOBaHbI
cpeacTeamu
KOMMYHarbHO-
BbITOBOrO
obycTtponcTea
(BogocHabxeHue,
OTONINEHUE,
KaHanusauus,

Mnowaab ons
BPEMEHHOT0
pa3MeLLeHnst
nony4yarens
coumanbHbIX ycnyr
NpeanocTaBnseTcs B
KOMHaTe He MeHee Yem
Ha aByx yenosek. [Npu
pa3meLleHnmn
nonyyarenemn
coumanbHbIxX ycnyr
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COOTBETCTBUU C MpaBuTenscTBOM BEHTUNALMS, OOMXKHbI ObITb YYTEHbI
yCTaHOBMEHHbIM Poccunckon 3AneKkTpocHabxeHue), ux domaunyeckoe n
MOCTaBLUMKOM COLManbHbIX degepaumm mebenbto n ncuxmnyeckoe
ycnyr rpadukom (BnaxHow WHBEHTapeM, oTBeYaTb | COCTOSIHME,
y6opKUu exxeaHeBHO He TpeboBaHUAM HaKMOHHOCTH,
MeHee OfHOro pasa B 6esonacHocTy, B TOM ncuxornornyeckas
CYTKW, reHeparbHON yncne COBMECTUMOCTb.
y6opkU - He pexe ogHOro NPOTUBOMNOXapHON; MomelleHua ans
pa3sa B MecsL). - obecneunBatb BPEMEHHOr0
KOM(OPTHOCTL U pasMeLleHus
yoo0bcTBO npoxunsaHus, | obopyayoTca mebensio
OOCTYNHOCTb ANA N MSATKUM MHBEHTapPEM:
WHBanNVaoB.. - KpOBaTb C MaTpaLlem
OueHka B KOMMMEKTe ¢
pesynLTaTos - nocTenbHbIMM
YOOBMETBOPEHHOCTD NPVHaANEXHOCTAMMU
KayecTBOM cornacHo HopMaTvBam,
npegocTaBnsemomn YTBEPXKOEHHbIM
ycnyru, oTCcyTcTBMe OenaptameHTOM;
060CHOBaHHbIX Xanob. | - Tymbo4ka (Mo
xenaHuio n (unm) ¢
Y4ETOM COCTOSIHUS
300pOBbSA Nonyyarens
coumanbHbIX YCNyr);
- Bellarka HacTeHHas
(Ha koMHaTy).
1.2 | O6ecneyeHne nutaHunem | MNpegocTtasneHune nutaHusa | B cooTBeTcTBUM € | YCTaHaBnMBaeTcs MokasaTtenu kavecTtsa - | Ycnyra
W1 NPOJYKTOBLIM WK1 NpoayKTOBOro Habopa | pexnmom YMOMTHOMOYEHHbBIM npegoocTaeneHue npeanocTaBnseTcs B
HabopoMm B COOTBETCTBMM | COrMAcHO HopMam, nuTaHus, OpraHom B ycnyru OOMKHO obeneHHOM 3ane
C HopMamu, YTBEPXKOEHHbIM YCTaHOBIMEHHbIM COOTBETCTBMU C COOTBETCTBOBATb nuebnoka
YyTBEPXKOEHHBIMU HenaptameHToMm. Ycnyra MOCTaBLLMKOM MEeTOAMNYECKMMU YCTaHOBMEHHbIM nocTaBLLMKa
YMNONHOMOYEHHbIM BKITHOYAET MPUrOTOBMEHNE | coumanbHbIX YCIYT, | PEKOMEHOAUMUSMU MO | YNONTHOMOYEHHbIM coumnaneHbIX YCryr; B
OopraHoM ¥ nogady nuium. B nepvof pacyeTy NoayLleBbIX | OpraHoM HopMaMm u cnyyae
OencTeums HOpPMaTMBOB ObITb NPEOOCTABMNEHO C | HEODXOOANMOCTY - B
Joroesopa o brHaHCUPOBaHUS YY4ETOM COCTOSIHMSA KOMHaTe nony4arens
npegocTaBneHnm coumnanbHbIX YCIyr, 300pOBbS Nonyyarens coumanbHbIX YCryr.
coumanbHbIX YCNYT. | YTBEPXKAEHHbIX coumanbHbIX YCNyr B Monyyatento
MpaBuTENLCTBOM COOTBETCTBUU C coumnanbeHbIX YCIyr, He
Poccunckon YCTaHOBMEHHbIM CcnocobHoMy

degepaumn

pexnmom,

NpUHMATb NULLY
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- NpoAYKTbl NUTaHUS
JOJTXKHBbI
COOTBETCTBOBATb
YCTaHOBJIEHHbIM
CpoKam rogHoCTH.
OueHka

pesynbLTaToB -
YOOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNAemMon
ycrnyru, oTcyTcTBME
060CHOBaHHbIX Xarnob.

CaMOCTOSAITENBLHO,
COTPYAHMKOM
nocraBLUMKa
coumanbHbIX ycnyr
OKa3bIlBaeTCsi MOMOLLIb.
Oka3saHue ycnyru
[JOIKHO
OCYLLIECTBNATLCS
nepcoHanom
opraHusauuu,
npoLUeaLnm
npegBapuTenbHbIE U
nepuoguyeckue
MeANLMHCKNE OCMOTPbI
N UMMYHU3aLNIO.
MepcoHan
opraHm3sauum OormKeH
ObITb 0OecneveH
KoMnnekTamu
CaHUTapHOW ogexabl 1
cpeacTeamu
WHAMBWZYaNbHON
3aWmThl.

1.3

ObecnevyeHne MArkMm
WHBEHTapem B
COOTBETCTBUMU C
HopMaTMBaMu,
yTBEPXKOEHHBIMU
YMONMHOMOYEHHbIM
opraHom

O6ecneyeHve nonyvatens
coumarnbsHbIX ycnyr
HaTenbHbIM 6enbem
cornacHo HopmaTtMBam,
YTBEPXKAEHHBIM
[enaptameHTOM

B nepwop
nencteug
Joroesopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

YcTtaHaBnmnBaeTcs
YMOMTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
MeToaMNYEeCKUMMU
pekoMeHaauusiMmn no
pacyeTy nogyLleBbIX
HOpPMaTUBOB
PUHaHCMpPOBaHMS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
denepaumn

lNokasaTtenu kayecTBa -
npegocTaeneHne
YCINyru JOrmkKHO
COOTBETCTBOBATb
YCTaHOBMNEHHbLIM
HopmaTMBam,
HaTenbHoe benbe
JOJTKHO
COOTBETCTBOBATb
pa3mepy nonydarensi
coumarnbHbIX YCHyr.
OueHka

pesynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaensemMomn

HaTenbHoe Gernbe
OOMKHO ObITb YAOOHbBIM
B NOJSIb30BaHUM.
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yCnyru, oTcyTcTene
ob60ocHOBaHHBbIX »arnoo.

1.4 | Oe3nHdeKunoHHas OcyuuecTtBneHne O6paboTka YcTtaHaBnvBaeTcs MokasaTenu kayecTea - | [le3anHdeKkuMoHHas
obpaboTka OEe3NHEEKLNOHHOM NMYHBIX BeLlen YMONMHOMOYEHHbIM nsgenusa nocre obpaboTka BeLLen

obpaboTku: ocyLLecTBnsieTcs OpraHom B Oe3nHdeKLnn He BKITIOYAET KaMepHoe

MWYHBIX BeLlen npu NOCTYNNEHUN | COOTBETCTBUM C OOIDKHBI UMETb obes3apaxuBaHue

nony4aTens coumanbHbIX B OpraHun3auuio, a | MeToaM4ecKUMun 3arpsi3HeHNI, NATeH, BeLLen.

yCryr, MSrKOro MHBEHTapsl | Takxke nocne peKoMeHAaUUsIMU NO | HENPUATHOTO 3anaxa. MepcoHan nocTaBLumKa

n matpaua, BPEMEHHOTO pacyety nogywesbix | OueHka coumnanbHbIX ycrnyr

npegocTaBneHHbIX OTCYTCTBUSA HOpMaTVBOB pe3ynsraTos - obecneunBaetcs

nony4aTento coumanbHbIX | nonyyarens hHaHCUpPOBaHMS YOOBMETBOPEHHOCTD KOMMnekTammu

ycnyr. coumarnbHbIX coumarnbHbIX YCryr, Ka4yeCTBOM CaHUTapHOWN opexabl 1

O06paboTka NnMYHLIX Belen | ycnyr; obpaboTka | yTBEPXKAEHHbIX npegocTaBnsemMomn cpencteamm

OCYLLIECTBMSAETCSA MO Mepe | MSIrkoro MpaBuTENLCTBOM ycrnyru, oTcyTcTBME WHAMBWZYaNbHON

HeobXo4MMOCTH, WHBEHTaps - B Poccuiickon 060CHOBaHHbIX anob. | 3awmTbl.

obpaboTka COOTBETCTBUU C depepaunn O6paboTka NN4YHbIX

maTpaua - YCTaHOBMNEHHbLIM Belller nocne

€aVNHOBPEMEHHO, PEXMMOM; BPEMEHHOTO

obpaboTka MSArkoro obpaboTka OTCYTCTBUS

MHBEHTaps - 3 pasa B maTtpaua - npu nony4yarens

MecsiL. BbIOLITUN 13 coumarnbHbIX ycnyr

opraHusauuu OCYLLeCTBMSIETCS MpU

HanMunn 3arpsi3HeHnn,
NSATEH, HENPUSITHOTO
3anaxa B Lensax
npenoTBpaLLeHns
3aHoca MHdeKkuunu.

1.5 | OkasaHue ycnyr Ycnyra 6aHu (BaHHbI, B cootBeTcTBUM C | YCTaHaBnmBaeTcs lMokasaTenu kadyecTtBa - | Ycnyrm
WHAMBWUAYarNbHO- aywia) He bonee 1 pasa B YCTaHOBMNEHHbIM YMONMHOMOYEHHbIM npegocTaBneHne npegocTaBnsaloTCs B
obcnyxusatoLLero Hefento; PEXMMOM B OpraHom B yCnyru OOSmKHO cneumarnbHO
Xapaktepa - ycnyra npavyeyHom nepuog AencTBust | COOTBETCTBUM C obecneunTb npegHasHavYeHHbIX Ans

(cTupka Genbsi B MalvHe, | gorosopa o MEeToANYECKUMHU YOOBMETBOPEHNE 3TOr0 NOMELLIEHUSIX.

rmaxkeHbe 6enbsi) He bonee | NpegocTaBNEHUN pekomMeHOaumMs Mn No | caHMTapHo- Mpn HeobxogmMmocTu

1 pasa B Hegento He bonee | coumanbHbIX YCNYr | pacyeTy NOAYLIEBbIX | MMIMEHUYECKUX nonyyarento

3 kr HOpPMaTVBOB noTpebHocTen coumanbHbIX ycnyr
brHaHCUPOBaHUS nony4yarens COTPYOHUKOM
counanbHbIX YCNyr, counanbHbIX YCNyr, NMOoCTaBLLUUKa
YTBEPXOEHHbIX noTpebHocTen B coumanbHbIX ycnyr
MpaBuTENLCTBOM nogaepXXaHum YACTOTbl | OKa3bIBAETCSI MOMOLLb.

€ro Bellen.
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Poccuinckon
denepaumm

OueHka

pes3ynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
yCnyru, oTcyTcTBmne
000CHOBaHHbIX »anob.

Yenyrv AomKHbl
npeaocTaBnsaTbCA
nony4arternto
coumanbHbIx ycnyr 6e3
NPUYNHEHMS Bpeaa ero
300pOBbIO,
dm3nyecKknx nnu
MopanbHbIX CTpagaHui
nnn HeynoocTB,
COTPYOHWK NOCTaBLUMKaA
coumarnbHbIX ycnyr
[OMKeH NPosiBNATb
Heobxoonmyto
OennKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHUIO K
nony4aTternto
coumarnbHbIX YCyr.
OkasaHue ycnyru
OCYLLECTBNSETCA
COTPYOHWUKOM
nocTaBLLMKa
coumanbHbIX YCnyr,
npoLeawmnm
npeaeapuTernbHble U
nepuoguyeckue
MeauLUHCKME OCMOTpb!
N UMMYHU3aLNIO.
lMepcoHan nocTtasLumKa
coumanbHbIX ycnyr
obecneuynBaeTcs
KoMnnekTamm
CaHMTapHOW odexabl 1
cpencTeamm
UHOMBUAYaNbHON
3alUThI.

1.6

MNpepocTaBneHne
TpaHcnopTa npu
HeobxoaAMMOCTH
OOCTaBKu nony4varenemn

MNpepocTaBnexHne
TpaHcnopTa Ans AoCTaBKu
nony4artens coumanbHbIX

ycnyr

Cpok
npenocTaBneHns
ycnyrm
yCTaHaBNvMBaeTcs

YcTtaHaBnuBaeTcs
YMONTHOMOY€HHbIM
opraHom B
COOTBETCTBUU C

lNokasaTtenu kayecTBa -
npegocTaeneHne
YCNyrn JOrmkKHO
obecne4nTb

Ycnyra
npenocTaBnsieTcs
rpaxgaHam, UMeLLUM
orpaHn4eHund B
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coumanbHbIX YCNyr K
obbekTam coumanbHon

MHPACTPYKTYPbI

K oObekTam coLmansHom
NHbpacTPYKTYpbI K
obpaTHo ¢
COMpPOBOXAEHNEM
COTPYAHMKOM MOCTaBLLUMKA
coumarnbHbIX YCNyT.
[ocTtaBka nonyyatenem
coumanbHbIX ycnyr
OCYLLIECTBMAETCA K
cnegyowum obbekTam
couunanbHomn
NHDPaCTPYKTYpbI:
MeauLMHCKne
opraHusauuu;
opraHusaumnmn coumanbHOro
o6CnyXnBaHus;
ynpasneHus NeHcnoHHoro
doHAa; yupexaeHus
MeanKo-coumanbHOn
3KCMEepPTU3bl; MPOTE3HO-
opToneanyeckue
npeanpusaTus un
peabunutaumoHHble
LEHTpbI;
NnpaBoOXpaHUTENbHbIE
opraHbl, HoTapuarbHble
KOHTOPbI, Cyabl;
asponopThl,
)Kene3HOOOoPOXHbIe
BOK3aslbl, aBTOBOK3arbl.
Ycnyra npegoctaBnsieTcs
npu HanuM4Mm
COOTBETCTBYHOLLEW
notpebHocCTn, HO

He bonee 2 pas

B MecsL,.

nHAMBMAOYyansHO B
nepvog Aencreunsi
goroeopa o
npenocTaBneHnn
coumanbHbIX ycnyr

MeToaMNYEeCKUMMN
pekomeHgaumamMm no
pacyeTy nogyLleBbIX
HOpPMaTUBOB
UHaAHCMpPOBaHNS
coumarnbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuiickon
degepaunn

nony4arerto
OOCTYMHOCTb OOBbEKTOB
coumnanbHomn
MHPACTPYKTYpPbI C
Y4ETOM COCTOSAHUS
300pPOBbA.

OueHka

pes3yneTaTos -
YAOBNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsemMom
ycnyru, oTcyTcTane
060CHOBaHHbIX anoo.

camoobCcnyxmBaHuu,
nepenBXeHuu.
[ocTtaBka
OCYLLECTBMSETCS K
obbekTam coumansHon
WHPACTPYKTYpPbI B
npegenax
MYHMLMNANbHOIO
obpasoBaHus, B
KOTOPOM HaxoamuTcs
NocTaBLLMK
coumnarnbHbIX YCryT.
TpaHcnopT fomKeH
COOTBETCTBOBATb
HopMaM 6e30nacHOCTH,
YTBEPXKOEHHbLIM
COOTBETCTBYHLLNM
opraHom B cchepe
©e3onacHocTH
OBUKEHUSA U
TpaHcnopTa.
BoauTenb gormkeH
NPONTN NPEeAPENCOBbIN
MeOULNHCKUIA OCMOTP
1 ObITb JOMYLUEH K
yrnpaBneHnto
TPaHCMNOPTHbIM
CpencTBOM, AOMKeH
cobrnitopgatb NpaBuna
OOPOXXHOTO ABUKEHUS
1 NepeBo3ku
naccaupos.
Monyyatento
coumarnbHbIX ycnyr
OKasblBaeTcs MOMOLLb
npv nocagke B
TpaHcnopTHoe
CpencTBo M Bbicaake
13 Hero.
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2. CoumanbHO-MeaULMUHCKNE YCRyru

2.1 | MNpoBeneHue [MpoBegeHue ocmoTpa Ha Mpu noctynneHun | YctaHaBnvsaeTcs lMokasaTenu kayecTBa - | lNpegocTasneHne
NPOTUBONEANKYNE3HON U | NEAMKYNnes3 U YeCoTKy C nonyyartens YMONTHOMOYEHHbIM npegocTaeneHue YCNyru HanpaeneHo Ha
caHuTapHon o6paboTkm dukcaumen pesynsraTtos coumanbHbIX YCNyr | opraHom B YCNyrn AOMKHO npegoTBpaLleHue

ocMOTpa B K MOCTaBLLMKY COOTBETCTBUU C cnocobcTBoBaTh 3aHoca nHgeKUmmn B

COOTBETCTBYHOLLMNX coumarnbHbIX YCNyr, | METOOUYECKUMMU COXpaHEeHuIo 300pOBbsl | OpraHn3aLmio.

XypHanax He pexe 1 pasa | a Takke nocrne pekoMeHOaunaMn No | GO yny4dLlleHuto Ycnyra

B HeJenio; BPEMEHHOro pacuyeTy noayLleBblX | COCTOSHUSA 340POBbS npeanocTaBnseTcs B

OCyLLeCTBMEeHUe OTCYTCTBMS HOpPMAaTnBOB nonyyartens OTAENbLHOM NPUEMHOM

NpOTUBONEANKYNE3HOMN U hbrHaHCMpoBaHWSA coumarbHbIX YCnyr, nomeLLeHnn

caHuTapHon o6paboTkM B coumanbHbIX YCnyr, obecneuntb nocTaBLLMKa

cny4ae BblISIBIIEHUS yTBEPXOEHHbIX cobnogeHve coumanbHbIX ycnyr

3aboneBaHui. MpaBnTENLCTBOM caHunTapHo- COTPYAHUKOM,

Poccuinckon NPOTUBOINMAEMMYECKOTr | BrageoLmm
depepaunmn 0 pexuma B COOTBETCTBYHOLLNMMU
opraHusaumu. 3HaHusaMuU. Ycnyra
OueHka npeaocTaBnseTcs
pesynLTaTos - nonyyaTtento
YOOBNETBOPEHHOCTb coumanbHbIx ycnyr 6e3
KayecTBOM NPUYNHEHMA Bpeaa ero
npegoocTasnsemomn 300pOBbLIO,
ycnyru, oTcyTcTene duUsnyecknx nnm
060CHOBaHHBbIX Xanob. | MoparbHbIX CTpagaHun
Unn HeyaobCTB.

2.2 | Opranusaumd nony4yeHuns | 3anucb Ha npuem k Bpady, | Cpok YcTaHaBnvBaeTcs lMokasaTenu kayecTtBa - | Ycnyra

MeOULUHCKON NMOMOLLM B TOM yucne ans npegocTaBneHns YMONTHOMOYEHHbIM npegocTtaeneHue npegocTaBnseTcs npu
NpoBeAeHNs MeANLIMHCKUX | YCryrn OpraHom B YCNyrn JOMKHO BO3HUKHOBEHUN Y
obcnenoBaHuii, BbI3OB yCTaHaBnMBaeTcsl | COOTBETCTBUU C cnocobcTBOBaTH nonyyartens
CKOpPOM MEeANLIMHCKOWN WHOMBUAYANbHO B | METOANYECKUMM COXpaHeHuto n (1nu) coumanbHbIX ycryr
MOMOLLM, COOENCTBME B nepvog OeNCTBma | pekoMeHZaumsiMm No | BOCCTAHOBIIEHUIO npobrnem, CBA3aHHbIX

nony4yeHnn nonuca
obsasaTenbHoro
MeaULUHCKOro
cTpaxoBaHus, cbop
HeobxoaUMbIX JOKYMEHTOB
B pamMKax nony4yeHus
MeaNLMHCKON NOMOLLU B
obbeme H6a3oBoK
nporpammbl
0bs13aTenbLHOro

Aorosopa o
npegocTaBneHnm
coumarnbHbIX ycnyr

pacyeTy noayLeBbIX
HOpPMaTMBOB
dpUHaHCHMpoBaHNS
coumarnbHbIX YCAyr,
yTBEPXOEHHbIX
MpaBuTENsCTBOM
Poccunckon
depepaumm

300pOBbA nony4varensi
coumanbHbIX YCAyr,
obecneuntb
nonyyarternto
coumanbHbIX ycryr
BO3MOXHOCTb
npoxoxaeHus
obcnepoBaHua n
nevyeHus B
MeaNLIMHCKON

CO 3[10POBbLEM, UMK
HeobxoaAnMMocCTH
npoBeaeHus
[ONOMHUTENbBHbIX
MeOULIMHCKNX
obcnegoBaHun.
Ycnyra okasbiBaeTcs
COTpyOHNKaMu
nocTaBLLMKa
coumanbHbIX YCNyr ¢
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MeOULMUHCKOro
CTpaxoBaHUA rpaxkaaH
Poccunckon ®egepauum,
LieneBbIX MporpaMm u
TeppuTopuanbHbIX
nporpamm o6s3aTenbLHOro
MEeOULMNHCKOro
CTpaxoBaHus B
MEANLIMHCKNX
opraHusaumsix,
coaencTene B NaHoOBOW
rocnvTanusaumu,
npoBeaeHnm
MeponpuaATUi,
HanpaBfEeHHbIX Ha
dopMMpOBaHMe 340POBOIO
obpa3a XN3HW.

Ycnyra npegocTtaBnsaeTcs
Mo MeANLIMHCKNM
noKasaHusiM.

opraHusaumu,
cnocobcTBoBaTh
CBOEBPEMEHHOMY
BbISIBITIEHUIO
OTKITOHEHUN B
COCTOSIHUM 340POBbS,
YCTaHOBMEHUIO
JuarHosa u

COXpaHeHno 300pOBbA.

OueHka

pes3ynLTaTos -
YOOBMETBOPEHHOCTD
KayecTBOM
npegocTaBnsemMom
ycrnyru, oTcyTcTBME
000CHOBaHHbIX »anob.

npuenevYeHnem
COTPYAHMKOB
MeANLMHCKUX
opraHmsauun.
[MposeneHune
MeponpuUATUN
OCyLLieCTBNAETCA C
Y4ETOM COCTOSAHUS
30,0pOBbs Nony4arens
coumarnbHbIX YCAyT.

2.3

Oka3zaHue nomoLLlu B
HanpaeneHun Ha
MeOuKo-coLmarnbHyo
aKcnepTusy

3anuck Ha Npyem K Bpady,
cbop OOKYMEHTOB,
HeobxoanMbIX ANis
odopmneHns
HanpaBrneHus Ha MeauKo-
coumarnbHY 3KCNepTUsy;
3anucb nonyyarens
coumarnbsHbIX ycnyr B 61opo
MeanKo-coumanbHoOm
3KCNepTU3bl JOKYMEHTOB
nnbo npurnaweHve
3KCMepToB B OpraHM3auuto
coumanbHoro
o6CnyXnBaHus;

- COMpPOBOXAEHNE
nony4artens coumnanbHbIX
ycnyr B 010po Meauko-
coumarnbHOM 3KCnepTr3bl
(npn HeobxogmmocTh).

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHOMBMAYANbHO B
nepwog gencreus
Joroesopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

YcTtaHaBnmBaeTcs
YMONTHOMOY€HHbIM
OopraHom B
COOTBETCTBUN C
METOANYECKNMM
pekoMeHaauusiMmn rno
pacyeTy nogyLleBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCNyr,
YTBEPXKOEHHbIX
MpaBnTENLCTBOM
Poccuinckon
denepaunn

Nokasarenu kavyecTsa -
npegocTaeneHne
YCINyru JOrmkKHO
obecneuntb
BO3MOXXHOCTb
NPOXOXAEHUSA MEANKO-
coumanbHomn
3KCMnepTu3sbl B LIENSX
YCTaHOBIEHMS TPynnbl
WMHBaNUOHOCTU,
pa3paboTku
MHONBMAYanbHOM
nporpammbl
peabunurtaumm unm
abunutaummn, a Takke
BHeceHue B Hee
JOMNOMNHEHUI NNn
N3MEHEHUN.

OueHka

Ycnyra
npeaocTaBnseTcs npu
HanuuMun y nony4artens
coumanbHbIX yCnyr
HapyLLEeHNs1 300pOBbS
CO CTOMKMM
paccTpONCTBOM
dYHKUUIW opraHnsma,
06YyCroBNEHHOroO
3aboneBaHusaMH,
NnocrneacTBUsSIMU TpaBm
unu gedektamu,
Nnpu3HaKkoB
orpaHuyeHust
XU3HEeOeAaATeNbHOCTH,
NOATBEPXKOEHHbIX
MeaULIMHCKUMM
OOKYMEHTamMu.
MNocTaBLuK
coumanbHbIX ycnyr
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Ycnyra npegocTtaBnsaeTca
npyv HaNU4YMM y nNony4arens
coumarnbHbIX ycnyr
COOTBETCTBYHOLLEN
notpebHocTn.

pes3ynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNsgemMon
yCnyru, oTcyTcTene
000CHOBaHHbIX »anob.

OTCNEXMBAET CPOKM
ovepeaHoro
OCBWAETENBCTBOBAHNS
nonyyarenemn
coumanbHbIX YChyr,
SABMAOLLNXCS
WHBanNugamu, a Takke
BbISIBNSAET
nonydyarernemn,
Hy>XOatoLmxcs B
nepBnYHOM
OCBUAETENBCTBOBAHUN.
Mpn npoBeaeHnn
MeanKo-coLmManbHOn
3KCNepTum3bl y
nocTasLUMKa
coumanbHbIX yCryr ¢
Y4ETOM COCTOSIHUS
300pOBbs nonyyartenemn
coumanbHbIX ycryr
3KcnepThbl
obecneunBatoTcs
nomeLleHnem u
paboynmn mectamm
Ans ocMmoTpa.

24

Yyactue B
npegocTaBreHnm
TEXHUYECKUX CPEACTB
peabunutauumn n ycnyr
cornacHo
WHAMBMAYaNbHON
nporpamme
peabunutauumn unm
abunutaumn nuBanuaa,
3aKMYeHNIo,
BblAaHHOMY
MeaMLNHCKON
opraHusaumen

MomoLpb B odhopmrieHnm
OOKYMEHTOB M nogadva
3asBneHns B
YMONMHOMOYEHHYHO
opraHu3aumio ans
npegocTaBneHns
TEXHUYECKUX CPEACTB
peabunutauum n ycnyr, B
TOM ymncne npoTesHo-
opToneanyecKkmx U3genui.
Ycnyra npegocTaBnsaeTcs
no MeanunHCKUM
noKasaHusIM.

Cpok
npegocTaBneHus
ycnyru
yCTaHaBnmBaeTcs
WHAMBUAYanbHO B
nepuvog Aencreusi
Joroesopa o
npegocTaBneHnm
couuarnbHbIX ycnyr

YcTaHaBnmBaeTcs
YMOMTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKNMM
pekomeHgaumsaMm no
pacyeTy NoayLLEBbIX
HOpPMaTUBOB
dUHaHCHMpoBaHNS
coumanbHbIX YCRyr,
YTBEPXAEHHbIX
MpaBuTENsCTBOM
Poccuinckon
depepaumm

[NokasarTenu kayecTBa
npegocTaerneHne
YCNyrn JOMKHO
crnocobcTBoBaThb
COXPaHEeHMI0 340POBbSA
nmbo ynyuyLieHno
COCTOSIHUSI 30,0POBbS
nony4artens
coumanbHbIX YCNyr.
OueHka

pesynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npeaocTaensemMon

Ycnyra
npenocTaBnseTcs
COTPYOHWUKOM
nocTaBLUMKa
coumanbHbIX YCryr npu
HanMumMm nNoTpebHoCTM
B NpefocTaBneHun
TEXHUYECKUX CPeacTB
peabvnutauuu n ycnyr
B COOTBETCTBUU C
WHAMBWUAYarNbHON
nporpammonm
peabunutauum unu
abunutaumm nHBanuaa
nnbo 3aknyeHnem,
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yCnyru, oTcyTcTene
ob60ocHOBaHHBbIX »arnoo.

BblJaHHbIM
MeaunLUUHCKOM
opraHmsaumnen.

3. CoumanbHO-Ncuxonornyeckue ycnyru

3.1 | MNcuxonornyeckasi BbisiBnenne n aHanma Mpu noctynneHnn | YctaHaBnvBaeTcs lMokasaTenu kadyecTBa - | Ycryra okasblBaeTcs
JmarHocTuka u NCUXNYECKOrO COCTOSIHUA U | Ha couunanbHoe YNOAHOMOYEHHbIM npegnocTaeneHne COTPYAHMKOM
obcnegoBaHMe NUYHOCTU | MHOUBUAOYATbHbBIX obcnyxuBaHue, OpraHom B yCInyrn OOMKHO nocraBLLMKa

0CobeHHOCTEeN NNYHOCTH Jarnee no mepe COOTBETCTBUN C obecneuntb coumanbHbIX YChyr,
nonyvarens coumanbHbIX HeobxoanmMocTH MeToaNYECKUMMN COCTaBrieHMe NpPorHo3a | UMEKLLUM
YCIyT; pekomeHgaumMs M no | n paspaboTky NCUXornorn4yeckoe
COCTaBr1eHMeE NporHo3a u pacuyeTy nogyLleBbiX | pekoMeHaaLuummn no obpasoBaHue, nnbo
pa3paboTtka HOpMaTUBOB npoBeAeHunto npuBrneYeHHon
pekomeHgaumm no dUHaAHCMpOBaHNS KOPPEKLUMOHHbIX opraHusauuen,
NpoBeaEHMNI0 coumanbHbIX YCnyr, MepOonpUATUIA. OKasblBaloLLeln
KOPPEKLUMOHHbIX YTBEPXAEHHbIX OueHka NMCUXONorn4yeckme
MepOonpUATUN. MpaBnTENLCTBOM pes3ynsTaTos - ycnyrn. Yenyra
Ycnyra npegocTtaensieTcs Poccuinckon YOOBNETBOPEHHOCTb npegocTaBnsaeTcs B
npw NOCTyNneHuu, ganee denepaumn KayecTBOM cneumansHO
no Mmepe HeobxoaMMOoCTH B npegocTaensemMon 06opyaoBaHHOM
obbeme He Gonee 2 YyacoB ycnyru, oTcyTcTane nometeHunn. Mpun
B MecsiLl. 00OCHOBaHHbIX anob. | okasaHuu ycnyru
NPUMEHSAOTCH
JmarHoctuyeckme
METOANKN U
WHCTPYMEHTapUN.

3.2 | CoumanbHo- BuisiBneHne 3Haummbix ans | Cpok YcTaHaBnmBaeTcs MokasaTtenu kavyecTBa - | Ycnyra okasblBaeTca
NcMxXonormyeckoe nonyyartens coumanbHbIX npegocTaBreHns YMOMTHOMOYEHHbBIM npegocTaerneHne COTPYOHNKOM
KOHCynbTUpOBaHue ycnyr npobnem ycnyrm OopraHom B yCrnyrn JOSMKHO nocTaBLUMKa

coumarnbHo- yCTaHaBnmBaeTcs COOTBETCTBUU C obecneuntb coumanbHbIX YCAyr,
NCUXONMOrn4YecKoro WHOMBMAYANbHO B | METOOANYECKUMMN cybbekTMBHOE MMeLM
coepxaHus - nepuog gencreus pekoMeHgauusimmn no | obnerdeHve NMCUXONOrn4yeckoe

B obnactu Joroesopa o pacyeTy NOAYLEBbLIX | 3MOLMOHANbHOMO obpasoBaHue, nnbo
MEXITUYHOCTHBIX npegocTaBreHnmn HOpPMaTUBOB COCTOSIHUS nofy4vaTens | NpyBreYeHHON
B3aMMOOTHOLLEHUN, coumanbHbIX ycnyr | pyHaHCUPOBaHMWS coumanbHbIX YCAyr, opraHusauuen,
obLlweHnsa, noBegeHus B coumanbHbIX YCRyr, oKasaHue NomMoLm OKa3sblBatloLLIEN
cembe, B obuiecTse, nNpu YTBEPXKOEHHbIX nony4artesnto ncmuxornornyeckmne
paspeLLeHM pasnUYHbIX MpaBnTENLCTBOM coumanbHbIX YCNyr no ycnyru. Ycnyra
KOHMMMKTHBIX CUTyauun, Poccuinckon HanaxnBaHuo npegocTaBnsaeTcs B
npobnem NIMYHOCTHOrO denepaunn MEXITUYHOCTHBIX cneumansHoO

pocCTa, counannaunm n

OTHOLLEHUI, MO
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apyrux; obcyxaeHune
BbISIBITEHHbIX Npobnem ¢
Lenbio packpbITUs 1
MOGUNM3aLnM BHYTPEHHUX
pecypcoB Ang ux
nocneanyoLLEero peLleHns;
OoKasaHune NepBU4HOM
NCUXOMNOrMYECKON MOMOLLN
B peLleHNU BbISIBITEHHbIX
coumanbHo-
MCUXONOTNYECKNX
npobnem.

Ycnyra npegocTtaBnsieTcs
no mepe HeobxoaNMMoCTH B
ob6beme He 6onee 2 yacos
B MecsL.

npeaynpexXneHunio u
npeodoneHnto
KOHQOSTUKTHbIX
cutyauunn. JormkHa
ObITb paspeLleHa unu
CHWDKEHA aKTyarbHOCTb
NMCUXOMNOrn4ecKomn
npobnemsol.

OueHka

pesynbLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMon
ycnyru, oTcyTcTane
000CHOBaHHbIX *anob.

obopynoBaHHOM
NMOMeLLEHWNN.

3.3

OkasaHue
NMCUXonorn4yeckomn
NMOMOLLIN

MpeacTtaBnsieT cobon
CUCTEMY MCUXONOrMYECKMX
BO3OENCTBUN,
HarpaBneHHbIX Ha
nepecTponKy CUCTEMBI
OTHOLLEHUN NINYHOCTU
nony4artens coumanbHbIX
YCNYT, U peLuaroLmx
3a4a4n No N3MEHEHNIO
OTHOLLEHUS KaK K
coumanbHOMY OKPYXEHUIO,
TaK U K cBOel coOCTBEHHOM
NUYHOCTMW.

lMpoeeneHve
NCMXOKOPPEKLIMOHHOM
paboTbl, kKoTopas
3aKntovaeTcs B aKkTUBHOM
NMCUXONOrMYeCcKom
BO34ENCTBUU,
HarnpaBneHHOM Ha
npeoaorneHne nnm
ocnabrneHne OTKINOHEHNN B
pasBUTUN,
3MOLIMOHaNbHOM

Cpok
npegocTaBreHns
ycnyru
yCTaHaBnMBaeTcs
WHOMBMAYANbHO B
nepwog gencreus
Jorosopa o
npegocTaBrneHnm
coumanbHbIX ycnyr

YcTaHaBnuBaeTcs
YNONTHOMOYEHHbBIM
OpraHom B
COOTBETCTBUN C
MeToaMNYEeCKUMMU
pekoMeHaauusiMm rno
pacyeTy nogyLeBbIX
HOpPMaTUBOB
dUHaAHCMpOBaHNS
coumanbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuinckon
denepaumn

Nokasarenu kavyecTsa -
npegocTaeneHne
YCNyrn JOSmKHO
crnocobcTBoBaTb
cybbekTMBHOMY
obneryexHunio
3MOLMOHAaNbHOro
COCTOSIHUS nofny4aTens
coumanbHbIX ycnyr
pacKpbITUIO U
Mobunmsauum
BHYTPEHHUX PECYpPCOB,
PELLEeHN0 BO3HUKLLIMX
coLmanbHo-
NCUXONOrnMYeCcKNX
npoGnem.

OueHka

pesynLTaTos -
YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMon
yCnyru, oTcyTcTemne
060CHOBaHHbIX Xarnob.

Ycnyra okasblBaeTcs
COTPYOHNKOM
nocraBLUMKa
coumanbHbIX YCAyr,
UMEOLLMM
NCMXororn4yeckoe
obpa3soBaHue, Nnbo
npuBrneyYeHHon
opraHusaumen,
OoKasblBatoLLen
ncuxornornyeckue
ycnyru. Ycnyra
npegocTaBnsaeTcs B
cneumanbHO
06opyaoBaHHOM
nomeLleHun. Ycnyra
npegocTaBnsaeTcs
Y4ETOM pPe3yrnbTaToB
NCUXOIIOrN4YeCcKon
ONarHoCTUKUN U
obcnenoBaHus
NNYHOCTMW.




COCTOSAHUM 1 MOBEAEHUN
nony4arens coumanbHbIX
YCNyr C Lenblo
obecneyeHus
COOTBETCTBMS 3TUX
OTKIOHEHUIN BO3PaCTHbIM
HopmartMBam,
TpeboBaHUAM coumansHon
cpeabl U MHTepecam
nony4artens coumnanbHbIX
YCNYT.

Ycnyra npegocTtaBnsaeTcs
He 6onee 4 pa3 B MecsL.
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4. CouymanbHoO-negarornyeckue ycnyru

4.1 | OpraHusauusa gocyra, B lMpoeeneHue B cootBeTcTBUM ¢ | YcTaHaBnmBaeTcs lMokasaTenu kadecTBa - | Ycnyra no
TOM 4nCIE KYNLTYPHO- pa3HOObpasHbIX YTBEPXOEHHbIM YMONTHOMOY€EHHbLIM npegocTaeneHne opraHusauum gocyra
nosHaBaTenbHbIX COLIMOKYNbTYPHbIX NOCTaBLLMKOM OopraHom B YyCNyrn JOMKHO npenocTaBnsoTCs
MeponpuaTui MeponpuaTui coumanbHbIX YCNyr | COOTBETCTBUM C cnocobcTBoBaTh COTpyOHNKaMu
nnaHoM B Nepuog | MeToanyecknmm pacLuMpeHnto 00Lero n | noctaBLiuKa
JencTeus pekoMeHOaumnaMKN MO | KyNbTYPHOrO Kpyrosopa, | coumanbHbIX yCryr
Joroesopa o pacuyeTy nogylueBbix | cdepbl 06LEHMS, nnbo npuBrnekaeMbiMn
npegocTaBneHnn HOpPMaTMBOB NOBbILLEHNIO opraHm3aumsiMu,
coumanbHbIX ycnyr | pMHaHCUpoBaHus TBOPYECKOW aKTUBHOCTUN | TBOPYECKMMU
coumanbHbIX YCnyr, nonyyartens KonnekTnBamm
YTBEPXKOEHHbIX coumarnbHbIX YCNyr.
MpaBnTENLCTBOM OueHkKa
Poccunckon pes3ynsTaTos -
depepaunn YOOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsemMomn
ycnyru, oTcyTcTemne
060CHOBaHHbIX Xarnob.
. CoumnanbHoO-TpyaoBbIe yCcnyru
5.1 | OkasaHune nomoLin B Copencrteue B peLleHun Cpok YcTaHaBnmBaeTcs [Nokasatenun kayecTBa - | B uensx obecneyeHums
TPYyOOYCTPOWCTBE BOMPOCOB 3aHATOCTMU: npeaocTaBneHns YMONTHOMOY€HHbIM npegocTaeneHne npeaocTaBneHns
TPYOOYCTPOWCTBE, MOMCKE ycnyru OopraHom B YCNyrn JOMKHO YCINYrn COTPYAHMK
BPEMEHHOW (CE30HHOWN) yCTaHaBnmMBaeTcs COOTBETCTBUU C obecneunTb nocTaBLUMKa
paboTbl, B TOM Yncne WHOMBMAYaANbHO B | METOOANYECKUMN nony4arternto coumanbHbIX ycnyr
HanpaBreHUn Ha nepvog OeNCTBMA | pekomeHZaumnsiMmM No | coumarnbHbIX yCryr ocyuiecTenser

0o0LecTBeHHbIE paboThl,

JoroBopa o

pacyeTy nogyleBbiX

B3aMMOAENCTBUE C
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paboTkl C COKpaLleHHbIM npegocTaBneHun HOpMaTMBOB BO3MOXHOCTb TepputTopuanbHbIM
pabounm gHem coumanbHbIX ycnyr | pMHaHCUpoBaHus TPYOOYyCTPOUTBLCS. LEHTPOM 3aHATOCTU
npegycmarpusaet coumarnbHbIX YCnyr, OueHka HaceneHus.
npegocTasneHue YyTBEPXKOEHHbIX pesynLTaTos -

nonyyaTternto coumanbHbIX MpaBuTenscTBOM YOOBNETBOPEHHOCTb

ycnyr nHcopmauum no Poccunckon Ka4yecTBOM

BoMnpocam degepaumn npenocTaBnNAemMon

TPYOOYCTPOUCTBA; ycnyru, oTcyTcTane

OKasaHue NomoLLu B 060CHOBaHHbIX Xarnob.

NMOCTaHOBKE Ha y4eT B

TeppuTopuansHOM LEHTPe

3aHATOCTM HaceneHus.

Ycnyra npegocTtaBnsieTcs

npy HanU4uM y nony4yaTens

coumanbHbIX ycnyr

COOTBETCTBYHOLLEN

noTpebHOCTN.

5.2 | OpraHunsauusa nomowm B | MNpegoctaBneHue Cpok YcTraHaBnmBaeTcs MokasaTtenu kadecTtBa - | [pn npegocTaBneHum
nonyyeHnn nonyyaTtento counanbHbIX | NpefocTaBneHns YMONTHOMOYEHHbIM npegocTtaeneHue coumarnbHom ycnyru
npod)eccrMoHansHoro ycnyr uHcpopmawmm o ycnyrm opraHom B yCcnyru JOmkHo COTPYOHWK NoCTaBLUMKa
obpa3zoBaHusa 1 (Unu) BO3MOXHOCTU MOSy4eHns yCTaHaBNMBaeTCcs | COOTBETCTBUU C cnocobcTBoOBaTh coumanbHbIX ycnyr
npodeccruoHansHoro npodeccruoHansHoro WHOMBMAYaNbHO B | METOANYECKUMN nony4YeHunto B3aMMOOEeNCTBYeT C
obyyeHus obpasoBaHus 1 (Mnu) nepvog OencTeusa | pekomeHgaunsMu no | nonydyarenem opraHm3aumsimu,

npodeccrMoHansHoro Jorosopa o pacuyeTy nogyLleBbiX | coumarnbHbIX YCnyr OCYLLECTBASLLNMHN
o0y4eHus, okasaHne npegocTaBneHun HOpPMaTMBOB npodeccrMoHansHoro obpa3soBaTtenbHyo
nomMoLun B cbope coumarnbHbIX ycnyr | (pMHaHcupoBaHus obpasoBaHusa 1 (Mnm) OedaTenbHOCTb,
HeobxoauMbIX coumanbHbIX YCnyr, npodeccrMoHanbHoro LEHTPOM 3aHATOCTU
OOKYMeEHTOB. Ycnyra YTBEPXKOEHHbIX o0y4eHus. HaceneHus.
npegocTaeBnsieTcsa npu MpaBnTENLCTBOM OueHka
Hanu4uMn y nony4arens Poccunckon pesynsTaTos -
coumanbHbIX ycnyr depepaunn YOOBNETBOPEHHOCTb
COOTBETCTBYHOLLEN KayecTBOM
notpebHocTn. npegocTaBnsieMon

ycnyru, oTcyTcTemne

0D00CHOBaHHBbIX »anob.

6. CoumnanbHO-NpaBoBbLIe YyCryru

6.1 | OkasaHue nomoLum B KoHcynbTupoBaHue no Cpok YcTaHaBnvBaeTcs lMokasaTenb KavecTBa - | Ycnyra
3almTe NpaB U 3aKOHHbIX | MHTEpPEeCYoLLUM npegocTaBneHns YMONTHOMOYEHHbIM npegocTtaeneHue npeaocTaBnseTcs
WHTEPECOB nornyyarenen | nonyyarens coumanbHbIX ycnyru OpraHom B YCNyrn JOMKHO COTPYOHNKOM
coumanbHbIX ycnyr yCnyr BONpocam, YyCTaHaBNMBaETCA | COOTBETCTBUU C obecneynTb 3awmnTy nocTaBLUMKa
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CBSI3aHHbIM C 3aLLUTON ero
npae 1 3aKOHHbIX
MHTepecoB Nnbo
pasbsiCHEHME npaBa Ha
nony4yeHune 6ecnnaTHom
HOPMANYECKON MOMOLLN B
COOTBETCTBUN C
OenCTBYOLMM
3aKOHOOAaTENbCTBOM;
coAencTBne B NOAroTOBKE
N HanpaBneHun B
COOTBETCTBYHLLME OpraHbl,
opraHuMsaummn 3asiBfieHUn n
OOKYMEHTOB (rpu
HeobxoaumMocCTn);

NM4YHOe obpalleHune
COTPYOHMKa NOCTaBLUMKa
coumarnbeHbIX ycryr B
WHTEepecax nosny4aTterns
coumanbHbIX YCNnyr B
opraHbl (B TOM ymcne
cynebHble opraHbl),
opraHusaumm ¢
COOTBETCTBYHOLLMMMN
3aaBNeHnaMmn n
OOoKymeHTamu (npu
HeobxoaumMocCTu);
OCYLLECTBMNEHNE KOHTPOSS
3a X0OOM paccMOTpPEHUs
AOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHm3aumm (npm
HeobXxoanumMOocCTH).

Ycnyra npegocTtaBnseTcs
npy HanM4MK y nony4aTens
coumanbHbIX ycnyr
COOTBETCTBYHOLLEW
noTtpebHoCTN.

nHAMBMAOYyansHO B
nepvog Aencreunsi
goroeopa o
npenocTaBneHnn
coumanbHbIX ycnyr

MeToaMNYEeCKUMMN
pekomeHgaumamMm no
pacyeTy nogyLeBbIX
HOpPMaTUBOB
UHaAHCMpPOBaHNS
coumarnbHbIX YCnyr,
YTBEPXKOEHHbIX
MpaBuTENLCTBOM
Poccuiickon
degepaumn

npaB N 3aKOHHbIX
WMHTEpEeCcoB nonyyartens
coumanbHbIX ycnyr
nnbo BocCcTaHOBIEHME
€ro HapyLLEHHbIX NpaB.
OueHka

pesynbLTaToB -
YOOBNETBOPEHHOCTb
KayecTBOM
npenocTaBnNAemMon
ycrnyru, oTcyTcTBME
060CHOBaHHbIX Xarnob.

coumanbHbIX YCnyr,
MMeLLIM
topuandeckoe
obpasoBaHue nnbo
BrnageoLwmm
COOTBETCTBYHOLLMMMN
3HaHUSMK

6.2

OkasaHne nomMoLuu B
0POopMIIEHNN U
BOCCTaHOBMEHUU

OcyLLecTBNeHne NomoLu
nony4arento coumnanbHbIX
yCnyr B HanucaHum u

Cpok
npenocTaBneHns
ycnyrm

YcraHaenueaetcst
YNOMHOMOYEHHbIM
opraHom B

MokasaTesnb kayecTBa -
npegocTaBneHne
YCINyru JOHKHO

Ycnyra
npenocTaBnsieTcs
COTPYOHNKOM
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OOKYMEHTOB 3anonHeHun opm yCTaHaBNMBaETCA | COOTBETCTBUM C obecneunTtb nocTasLUMKa
nony4arenemn OOKYMEHTOB; MOAroTOBKa U | MHAMBMAYAINbHO B | METOONYECKMMMU Haanexatlee coumanbHbIX YChyr,
coumarnbHbIX ycnyr HanpaBfeHne 3anpocos, nepwoa AenNcTeusa | pekoMeHgauusmm no | ogopmreHue BnagerLmm

doTorpadumpoBaHme noroesopa o pacyeTy NoayLleBbIX | JOKYMEHTOB U (UNnn) COOTBETCTBYHOLUMMMU

nony4arens coumanbHbIX npegocTaBrneHnm HOpPMaTUBOB BOCCTaHOBMNEHWe 3HaAHUAMMU, C YHETOM

ycnyr, onnarta coumanbHbIX ycnyr | oMHaHCupoBaHus OOKYMEHTOB obecneyeHus

rocyaapCTBEHHON coumarnbHbIX YCnyr, nony4artens MEXBeOOMCTBEHHOIO

NOLLMnHBI, WTpada 3a YTBEPXAEHHbIX coumanbHbIX YCRyr. B3aUMOAENCTBMSI.

yTepto nacnopra MpaBuTENLCTBOM OueHka

rpaxgaHuHa Poccuiickon Poccuinckon pes3ynsTaTos -

depnepaumu; denepaumn YOOBNETBOPEHHOCTb

oKasaHue nomoLum B cbope Ka4yecTBOM

1 nogaye B npegocTaBnsemMon

COOTBETCTBYHLLME OpraHbl, ycnyru, oTcyTcTane

opraHu3aumm AOKyMEHTOB 000CHOBaHHbIX »anob.

(cBeoeHwuin), HeobXoaNMBIX

OISl BOCCTAHOBMNEHNS

OOKYMEHTOB;

OCYLLECTBIEHNE KOHTPOJIS

3a X04OM paccMOTPEHUS

OOKYMEHTOB, NOAAHHbIX B

opraHbl, OpraHu3auuu.

Ycnyra npegocTtasnsieTcs

npy HanNU4uKM y nony4vaTens

coumanbHbIX ycnyr

COOTBETCTBYHOLLEN

notpebHoCTN.

6.3 | CogencTteue B noucke CopencTteue B Cpok YcTtaHaBnBaeTcs lMokaszaTenb KavecTBa - | Ycnyra
POACTBEHHUKOB U odhOpMINeHNM 3asiBNEHNS B | NPeAoCTaBfeHus YMONTHOMOY€HHbIM npegocTaeneHne npeaocTaBnseTcs
BOCCTaHOBMNEHUU OpraHbl BHYTPEHHMWX Aen ycnyru OopraHom B YCNyrn JOMKHO COTPYOHNKOM
YTPaAYEHHbIX CBA3EN C Ha pO3bICK POACTBEHHWKOB | YCTAHABNUBAETCS | COOTBETCTBUM C cnocobcTBoOBaThL nocTaBLUMKa
HUMM nony4artens coumanbHbIX WHOMBMAYANbHO B | METOOANYECKUMN BOCCTaHOBMNEHUIO coumanbHbIX YCnyr,

yCnyr; nepuog OencTems | pekomeHgaumsMn No | POACTBEHHLIX CBA3eN BnagerLmnm
nposegeHmne MGpOI‘IpVIFlTVIVI goroBopa o pacyety nogyLieBbixX nony4yarens CooTBETCTBYOLWLMMU
No BOCCTaAHOBMNEHMIO npegocTaBneHnn HOpPMaTMBOB coumanbHbIX YCNyr. 3HaAHUAMM.
coumanbHbIX CBSA3el ¢ coumanbHbIX ycnyr | doMHaHCupoBaHus OueHka Ycnyra no
pPOOCTBEHHNKAMMU. coumanbHbIX YCnyr, pesynLTaTos - BOCCTaHOBMNEHNIO
Ycnyra npegocTtaBnsercs YTBEPXXOEHHbIX YOOBNETBOPEHHOCTb YyTPaYeHHbIX CBA3EW C
npy Hanu4MmM y nosny4aTtens MpaBnTENBLCTBOM Ka4yecTBOM poACTBEHHUKaMM
coumanbHbIX ycnyr npegocTaBnsieMomn OCYLLECTBMSETCS C
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COOTBETCTBYIOLLEN Poccunckon ycnyru, oTcyTCTBuE y4yeTom

notpebHoCTW. depnepaunm 000CHOBaHHbIX Xanob. | nHaMeBuayanbHbIX
ocobeHHocTeN
nonyyartens

coumanbHbIX YCryr n
YIEHOB €ro cembi, a
Takke xapaktepa
B3aWMOOTHOLLIEHUI
MexXay HUMN.
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NMoapasnen 2. MNopaaok npegocTaBneHust counanbHbIX YCnyr

HeCOBEpPLUEHHONETHMM MosyyYaTensaM coumanbHbIX YCNyr B NOfycTalMOHapHOWN

dopme coumanbHOro o6CnyXuBaHus LeHTpamMu (KOMMIEKCHbIMU LieHTpamMu)

couunanbHoOro o6¢cny>KMBaHUA HaceneHus, LeHTpaMu counanbHOM NOMOLLU CeMbe U
OeTAM U APYrMMU IOpUANYECKUMU NULaMU He3aBUCUMO OT UX OpPraHM3aLUOHHO-
npaBoBou hopmbl U (UNKU) MHAMBUAYaNbHLIMU NpeanpPUHUMATENAMM,
OCYLUECTBAIWNMUN AEATENbHOCTb, aHAaNOrMYHY AEATEeNbHOCTU YKa3aHHbIX
opraHusauumu

Masa 1. O6wWme nonoxeHus

1.1. CoumanbHoe obcnyxuMBaHMe B MNofycTauMoHapHoW ¢hopme B COOTBETCTBUWN C
HacToAWMM  pasgenoMm  MNpeaocTaBnsieTcd  HEeCOBEPLUEHHONETHUMM,  MPU3HaHHbIM
HY>XAQLWMMNCA B couManbHOM OOCNY>XMBAHUN B CBA3WM C HaNWYMEM Y HUX CriegyroLwwmx
00CTOATENBCTB, YXyALIAOLWMX NN CNOCOBHbLIX YXYALUUTb YCIOBUS XU3HEOEATENbHOCTH:

a) Hanuune y pebeHka (B TOM YMCIe HaxXOAadALErocsa rnog Ornekomn, NonevynTenbCcTBOM)
TPYQHOCTEN B couMarnbHON aganTtauuu;

6) Hannume npobnem, CBA3aHHbLIX C counanm3aunen y BblMyCKHUKOB OpraHM3aumnmn ons
AeTen-cupotT  Un  geten, ocTaBwuxcAa ©Oe3 nonedeHns poauTenen, a Takke Yy
HECOBEPLLUEHHONETHUX, OCBOBOXOEHHbIX W3 YYpexXAeHWW YroroBHO-UCMOSTHUTENBHON
cuctembl PeaepanbHON Ciy>XObl UCMONMTHEHUSA HAKa3aHUM U BEPHYBLUMXCS U3 crielmanbHbIX
y4yebHOo-BOCNUTaTENbHbIX YYPEXOEHUIN 3aKPbITOro TMNa;

B) Hanuune BHYTPUCEMENHOIO KOH(NKTA, B TOM YMCMe C NMUaMn C HapKOTUYECKON
WKW arnkoroflbHOM 3aBUCUMOCTbIO, NULLAMKU, UMEKOLWUMU MPUCTPACTUE K a3apTHbIM Urpam,
niuamu, cTpagarwmMMm NCUXMYECKMMN PacCTPONCTBaMU, Hanmyme Hacunmsi B CEMbe;

r) HanM4mne NOCTTpaBMaTUYECKNX PACCTPOMCTB, B TOM YMCHE NCUXONOrMYeCcKuX Tpasm,
MOMyYEHHbIX BCNEACTBME MNEPEXUTbIX  YpPe3Bbl4aWHbIX  CUTyaUURN,  BOOPYXKEHHbIX
MEXHaUNOHamNbHbIX (MEX3THUYECKMX) KOHMNMKTOB M (MNK) Hanuume cymumpanbHbIX
HaMepeHui;

[) coBepLueHne HeCOBEPLUEHHONETHMM MPaBOHAPYLLEHUS, NPECTYNNEHNS;

€) HapyleHne npaB M 3aKOHHbIX WHTEPECOB HECOBEPLUEHHONETHUX, B TOM 4uUcre
XecTokoe obpalleHne n Hacunme B OTHOLLEHUN HECOBEPLUEHHONETHETO;

X) Hannume ob6CTOATENLCTB, BbI3bIBAKOLLMX PUCK OCTABEHUSA POAUTENEM UMM UHbIM
3aKOHHbIM npeacTtaBuTenem pebeHka 6e3 nonevyeHusi, a TakkKe PUCK MCKYCCTBEHHOro
npepbiBaHNSA XXEHLMHON GeEpeMEHHOCTM He N0 MeOULMHCKMM MOKa3aHUsaM;

3) HanNu4mMe y HeCOBEPLUEHHONETHErO NPaBOBOro ctartyca pebeHka-cupoTbl, pebeHka,
ocTaBLlerocsa 6e3 nonedeHnsa pogutenen, NMbo Hanuume y rpaxgaHnHa ctatyca nvua u3s
yncna geTen-cmpoT, AeTeNn, ocTaBLUMXCa 6e3 nonevyeHnst poanTenen.

1.2. CoumanbHble ycrnyru B nNOAycTauuoHapHoW dopMe npenocTaBnaAlTCs
OTAENEeHNsSMN OHEBHOro npebbiBaHMA LEHTPOB (KOMMIIEKCHbIX LIEHTPOB) COLMarbHOro
obcnyXMBaHNA HaceneHus, LeHTpamMn couManbHON MOMOLLUM CEMbE U AETAM U OPYrUMM
OPUONYECKUMUN NMLAMN HE3ABMCMMO OT UX OpPraHmn3aumMOHHO-NPaBOBOW (HOpMbl 1 (Mnn)
NHONBMAYanbHbIMU npeanpvHMMmaTensmu, OCYLLECTBNSOLWNMMN AEATENbHOCTb,
aHarnorMyHylo OeATEeNbHOCTU yKa3aHHOW OpraHmn3aumm.

MaBa 2. Nepe4yeHb AOKYMEHTOB, HEO6X0a4UMbIX
ANA npeaocTaBrieHnsa coumnarnbHOro oocnyxmBaHus

2.1. 3aaBneHne o NpeaocTaBneHnmn coumanbHbIX YCyr B COOTBETCTBUN C HACTOSILLUM
nogpasgenom nogaeTcsl  rpaxgaHMHoM NMbo  ero  3aKkOHHbIM  MpeacTaBuUTENEM,
npeacraBuTeneM B nopsake, yctaHoBneHHoOM nyHkTomM 1.1 rmasbl 1 pasgena 1 HacToswero
Mopsaaka.

2.2. K 3aaBneHnio O npegocTaBfieHuMM coumarnbHbIX YCNyr B COOTBETCTBUN C
HacTOsLWMM noapasaenom B 06s3atensHOM Nopsaake npunaratoTcs criegyolmne JOKYMEHTbI:
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a) OOKYMEHT, NOATBEPXAaloLWMiA MONTHOMOYNS MpencTaBuTens, B crnydae ecnv 3a
nony4YeHMeM rocyaapCTBEHHOMW YCNyrM B WHTepecax rpaxpaaHuHa obpaljaetca ero
npeacTaBuTENb;

0) 3aknioyveHne MeaMUMHCKOW opraHm3aumm O COCTOSIHUM 300pOBbS rpakaaHuHa o
Hanu4mMm (OTCYTCTBUKN) MEOULMHCKUX NMPOTUBONOKA3aHNA K counanbHOMY O0BCNYyXMBaAHUIO B
nosiyctaumoHapHon oopme, yKasaHHbIX B MyHKTe 4.2 rnaBbl 4 HAacTOALWEero nogpasgena;

B) XO4aTaWCTBO [OOSPKHOCTHOMO nuua oOpraHa WM YYpPEeXOeHUs  CUCTEMbI
npodmnakTukn 6e3Haa30pHOCTM U NPaBOHAPYLUEHNI HECOBEPLLEHHOMETHNX, B TOM Yucne
OCHOBaHHOE Ha 3aKnYeHnn ncuxonora (NPU HaNnU4YMKn).

2.3. D,OKyMeHTbI, CBeAeHUA U3 KOTOPbIX 3anpallnMBalOTCA B paMKax meXBeaoMCTBEHHOIO
B3aMMOAel‘;1CTBMﬂ, M KOTOpPblE rpaxKaaHWH MBO ero 3aKOoHHbIM npeacrasuTeNlb, NpeacTtaBuUTeNb
Bnpase npeacraBuTb NoO cobcTBeHHOM MHULUUNaTUBE:

a) [OOKYMEHT, MOATBepXAalwWwmnn perucTpaumio B cuUcTeMe WHAMBUAYaNbHOro
(NnepcoHMdUUMPOBAHHOIO) yYeTa;

0) cBMOETENBCTBO O  POXAEHUWU/YCbIHOBMEHMM  (ONST  HECOBEPLUEHHONETHUX
nonyvaTtenen coumanbHbIX YCNyr);

B) pacnopsauTenbHbI aKT opraHa OneKkn M MonevyuTenbCcTBa O Ha3HaYeHUM OnekyHa,
nonevynTens, NpMeMHoro pogutensa (B OTHOLIEHUM OeTen-CUpOT, AeTeun, ocTaBlumxca 6e3
nonevyeHuss poguTenen), B criydae ecnu B WHTepecax rpaxpaHuHa obpallaeTtcs ero
3aKOHHbIV NpeacTaBuTenb.

Mmag.a 3. NpaBuna npeagocTtaBneHns counarnbHbIX YCNyr
6ecnnatHo NMO60 3a NNaTy UNM YaCcTUYHYHO Nnarty

3.1. CoumarnbHble ycryrn B nonycraumoHapHon oopme coumansHOro obcnyxxmBaHus,
yka3aHHble B 3akoHe TiomeHckon obnactun ot 02.12.2014 Ne 108 «O nepeyHe coumanbHbIX
ycnyr, npeaocTaBnsieMblX NOCTaBLUMKaMM coUumanbHbIX YCnyr», B obbemax, onpeaeneHHbIX
npynaralvwmMMnca K HacToslweMy nogpasgeny craHgapTaMmu  couumarnbHbIX — YCAYT,
rpaxkgaHam, ykasaHHbIM B NnyHkTe 1.1 rmasbl 1 HacTodLWwero nogpasgena, npegocTaBnaTcs
B6ecnnaTHo.

3.2. CoumanbHble ycryrm, okasaHHble cBepx 06beMoB, onpeaeneHHbIX cTaHgapTaMmm
coumanbHbIX YCNyr, a Takke [OOMOMHUTENbHbIE couuarnbHble YCNyrn, He BXxoAdlive B
nepeyveHb coumasnbHbIX YCNYT, yTBEPXKAEHHbIN 3akoHOM TtomeHckon obnacTtu ot 02.12.2014
Ne 108 «O nepeyHe coumanbHbIX YCNyr, NpegocTaBnsaeMbIX NOCTaBLUMKaAMU CounarbHbIX
ycrnyr», NpeaocTaBnATCsa Ha ycnosusax onnatbl B paamepe 100 NpoueHToOB YCTaHOBMEHHbIX
TapudoB B COOTBETCTBUU C AOrOBOPOM O NPEeAOCTaBEHMM COUMAnbHbIX YCIyr.

aBa 4. NMopsaaok npeaocTaBneHnsa counanbHbIX yCnyr
B nonycTraumnoHapHoun popme

4.1. CoumanbHble ycryrn B nosnyctauMoOHapHOn hopmMe coumnanbHOro obcnyxmeaHns
NpegocTaBnalTCA rpaxaaHaM, ykasaHHbIM B nyHKTe 1.1 rmaBbl 1 HacTosLwero nogpasgena,
npyv OTCYTCTBMM Y HUX MEOMUMHCKMX NPOTMBOMOKA3aHUN, YKal3aHHbIX B NyHKTe 4.2
HacTosLLEeN rmMasbl.

4.2. MegnumMHCKMMM NPOTMBOMOKA3aHUAMWN K NpegoCTaBeHNo coumanbHbIX YCyr B
nonycraumMoHapHON hopMe B COOTBETCTBUMN C HACTOSALLUMM NOApPa3aerioM SBNSTCA:

a) ocTpble MWHMEKUNOHHbIE 3aborneBaHus nMOO XpPOHWYECKME WHEKLMNOHHbIE
3aboneBaHnss B cTagum OBGOCTPEHUSA, TSHKENOro TeyeHus u (Mnu) 3apasHble Ang
OKpYXaloLLmMX, a TaKKe NUXopaaKu, Cbil HESCHOW 3TUONOMUN;

0) TsKenble XpoHMYeckne 3aboneBaHusi KOXM C MHOXECTBEHHLIMU BbICbIMAHUAMU U
0BUNbHBLIM OTAENSAEMbIM;

B) KAapaHTUHHbIE MHAEKLMOHHBbIE 3aboneBaHus;
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) XPOHUYECKMNE U 3aTSHKHbIE MCUXUYECKME PACCTPOMUCTBA C TAXKENBIMU CTOMKUMMU UK
yacto obocTpsaWMMUCA BOoNe3HEeHHbIMM NPOSBNEHUSMU, B TOM 4uCrie CBA3aHHble C
ynoTpebneHnem ncMxoakTUBHbIX BELLECTB;

A) NonHas noTeps CNOCOBHOCTU K caMOOBCnyXMBaHMIO N CBOBOAHOMY NEPELBMKEHNIO;

e) Bce 3aboneBaHus, TpebdywWMe CTaUNMOHAPHOIO feYeHusi, MNOCTOSIHHOro
KPYrmOCYTOMHOroO  yxoda, XpoHuyeckue 3aboneBaHns B CTaguum  JeKoMmneHcauuu
(obocTpeHus).

4.3. lMNMpn Hanuuumn y rpaxgaHnHa MeOULMHCKMX NPOTMBOMOKa3aHMM OH Bripase
NMOBTOPHO 06paTUTbLCA 3a NpeaocTaBfeHMEM CouManbHbIX YCIyr B COOTBETCTBUM C
HaCTOALLMM NoApasgenomM nocne NPoXoXaeHUs COOTBETCTBYIOLLENO SieYeHMs U MOBTOPHOIoO
npeacraBreHns JOKYMEHTOB, YKa3aHHbIX B faBe 2 HacTosLero nogpasgena.

4.4. Mpwn obpalleHnn K NOCTaBLLMKY COLManbHbIX YCNyr B COOTBETCTBUM C MYHKTOM 2.4
rmaBebl 2 pasgena 1 rpaxxgaHuH, ero 3akKoHHbIM NpeacTaBuUTENb NPEACTaBNsET cneayoLlne
[OKYMEHTbI:

a) nnyHoe obpalleHne HecoBepLUEHHONeTHero nubo 3agdBneHne poauTenen
HeCOBepLUEHHONETHErO (3aKOHHbIX npeacTaBuTenen) c y4yeTom MHEHUS
HecoBepLUeHHONeTHero, gocturwero Bo3pacta 10 neT, 3a UCKNIYEHNeM crnyyaes, Korga
y4yeT MHEHUSI HecOBepLUEHHONETHEro MpOTUBOPEYNT ero uHTepecam, nNubo 3aseneHve
opraHa uWnM [JOSMKHOCTHOIO fvua opraHa WM yYpexgeHus CUcTeMbl NpPOodUNakTUKM
6e3Haa30pHOCTU N NpaBOHAPYLUEHUI HECOBEPLLUEHHONETHUX;

6) nHanBMAayanbHy NporpammMy NpeaoCTaBneHns coumarnbHbIX YCNYT;

B) CBMAETENLCTBO O POXAEHUU/YCbIHOBMEHMM (NPU €ro OTCYTCTBUM — 3aKro4veHue
MEANLMNHCKOM 3KCMepTusbl, YOOCTOBEPSAOLLEE BO3PACT HECOBEPLUEHHONETHEro), nacnopT
MU MHOW OOKYMEHT, YOOCTOBEPSIOLLMIA NIMYHOCTb HECOBEPLUEHHOMNETHErO (ONA rpaxaaH
ctapwe 14 net) (npu Hanu4un);

r) nacnopTt Unn MHOW OOKYMEHT, YAOCTOBEPSIOLNA MNYHOCTb poAUTENEN, 3aKOHHbIX
npeacTaBuTenen (Mpu Hanuyuum);

A) pacnopaguTenbHbIN akT opraHa onekn 1 nonevynTensCcTBa O Ha3Ha4YeHUM OMNeKyHa,
noneynTens, NPUeMHoro poaumtens (B OTHOLLUEHUU OETEenN-CUPOT, AeTen, ocTaBLumxcs 6e3
nonevyeHnss poguTenen), B criydae ecnuM B WHTepecax rpaxpgaHuHa obpaljaetca ero
3aKOHHbIV NpeacTaBuTens;

€) 3aKnyeHne MeguUUMHCKON opraHmsaumm O COCTOSIHUM 300POBbS rpaXkaaHuHa 1 o
Hanu4mMm (OTCYTCTBUMN) MEOULMHCKUX NMPOTUBONOKA3aHUIA K coumanbHOMY O0OCNYyXMBaAHWUIO B
nosiyctaumoHapHon oopme, yKasaHHbIX B NyHKTe 4.2 rraBbl 4 HAacTOSALWEero nogpasgena.

44.1. YnpaBneHuem  OOMOMHUTENBHO  MOCTaBLMKY  couumanbHbIX  YCryr
NpeaocTaBnseTca Konus xodaTancTBa AOMKHOCTHOrO nuua opraHa Wnu yydpexaoeHus
cucTeMbl NPomnNakTUkn 6e3Hag30pPHOCTU U NPaBOHaPYLUEHUI HECOBEPLLUEHHONETHNX (Npn
HanmMuun).

4.5. CoumanbHble ycrnyrn B nonyctaumoHapHon popmMme coumanbHOro oocnyxnsaHus
B COOTBETCTBUM C HACTOSLLMM NMOApa3AerniomMm NpeaocTaBnsaTCcs Ha cpok He 6onee 10 n 18
pabounx gHen (B o6beme He Boree Tpex 4acoB B AeHb).

4.6. MNocTaBWMKOM couManbHbIX YCryr Ans npegocTaBneHnsa coumanbHbIX YCNyr B
nonycraunoHapHon ¢opme coumansHoro obCcnyxmBaHMsi B COOTBETCTBUM C HACTOSALLUM
nogpasgenom opMupyroTca cnegyrowme rpynnbi:

a) B NepBou NOMOBUHE OHS C cobntogeHnem BpemeHHoro npomexytka 09:30-12:30 gna:

AeTen, He noceLLarLLnx OOLWKONbHbIE OpraHu3aumm;

LLUKOMNbHMKOB, 0By4aloLLmnXcst CO BTOPOW CMEHBI;

6) BO BTOpOW MOMOBUHE OHA C cobnogeHnem BpemeHHoro npomexytka 14:30-17:30
ANS LWKONbHMKOB, 00y4atoLLMXCa C NEPBOM CMEHbI.

B TeyeHne Bcero AHSA rpynnbl MOryT noceliatb NOAPOCTKM, He obyyaromecs u He
nMerLmne MnoCTOAHHOrO Mecta paboTbl, a Takke NOAPOCTKW, nony4vawlme cpegHee
npodeccuoHanbHoe obpasoBaHue, paboTatoLime NoApPOCTKU.

4.7. B cny4yae npu3HaHWs HECOBEPLUEHHONETHErO HYXAAlWNMCS B COLMaNbHOM
obcnyxXuBaHMM B CBS3M C HanMuMeM Yy Hero oOCToATenbCTBa, YXyALllawwero wunm
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CMOCOBHOro yXyAlWmnTb YCNOBUS XU3HEOAEATENbHOCTUN, YKa3aHHOro B NOAMNYHKTE «a» MyHKTa
1.1 maBbl 1 HacToAWwero nogpasgena, HeCOBEpPLUEHHONETHEMY NpeaocTaBnATCs
coumanbHble ycnyrn Ha cpok 10 paboumnx gHewn.

lMocTaBWMK coumanbHbIX YCNyr B Te4eHMe He MeHee 8 paboumx AHen co OHs
OKOH4YaHMS Kypca, ykasaHHOro B ab3aue nepBOM HACTOSALEro MyHKTa, OCYLecTBNSeT
NPOMUNIAKTUYECKYIO KOHCYNbTaTUBHYKO paboTy C poguTenam OeTen, npolealumx
peabunutauuio.

4.8. B cnyyae npusHaHWA HeCOBEPLUEHHOMNETHEro HyXgawwnMcs B coumnanbHOM
obcnyXMBaHUN B CBA3W C HanNM4mMeM y Hero o6CToAaTeNbCTB, YXYALaoLWmMX UM CNOCOBHbIX
YXYOLWNTb YCNOBUS XXU3HEAEATENBHOCTH, YKa3aHHbIX B NognyHKTax «o» - «3» nyHkta 1.1
maebl 1 HacTosiwero nogpasgena, HecOoBepLIeHHONEeTHEMY  NpefoCTaBnAlTCA
counanbHble yCnyrm Ha cpok 18 paboumx gHen.

4.9. MNocTaBLwmK coumnanbHbIX YCryr B NOCNEeOHUN AeHb coumanbHOro obenyxmsaHms B
nonycrtaunoHapHon dopme BblgaeT nonyvatento couuanbHbiX ycnyr nmbo  ero
npeacTtaBuTENO 3akfioYeHne O pesynbratax peanusauuv MHOMBUAyaslbHOW MporpamMmbl
npenocTaBneHns coumnanbHbIX YCIyr U pekoMeHdauMm no ganbHenwen paboTte ¢ HUM U
(vnn) ero cemben. PekomeHgauuum nNo panbHenWweMy coumanbHOMY COMNPOBOXAEHMUIO
HEeCOBEpPLUEHHONETHEIO M €ro CEMbM TaKKe HaNpPaBnsalTCA B TEPPUTOPUATTbHYO KOMUCCUIO
no genam HeCcoBEPLUEHHOMETHUX U 3aLlMTe UX Npas.
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CTAHOAPTbI
COUMANBHbLIX YCNYT, MPEAOCTABITAEMbIX B MONYCTALMOHAPHOW ®OPME
COUMANBHOIO OBCNYXNBAHWA LLEHTPAMW (KOMIJTIEKCHBIMU LLEHTPAMI)
COLMANBHOIO OBCNY>KMBAHWA HACENEHUA, LEHTPAMU COLMATNIBHOW MOMOLLM CEMBE U OETAM U OPYTMMUA
FOPUONYECKUMM NMMUAMW HESABUCKMO OT MX OPTAHUS3ALIMOHHO-MPABOBOWN ®OPMbI

n (M) MHOMBWAYANbHLIMU NPEANPUHUMATENAMU, OCYLWECTBITAOWMMA

MpunoxeHwne

K nogpasgeny 2 pasgena 3

Ycnosus npegocTaBneHns
couuanbHOm ycrnyru, B TOM
Onucaxue Cpokn Moayweson lMokasaTenu kayecTBa | 4YmMCre yCroBuMs OCTYMNHOCTH
Ne HanmeHoBaHwe coumanbHou ycnyru, | NnpeaocTaBneHus HopmaTuB N OLleHKa pe3ynbTaToB | NpefoCTaBneHnsa coumanbHom
n/m coumanbHow ycnyru B TOM yucre ee coumnanbHom brHaHCHpOBaHMS npegocTaBneHns ycnyrv Ans MHBanuaos U
o6bem ycnyrm coumanbHOW YCryrn | coumanbHOWM yCryrm Apyrux nuu
C YY4ETOM OrpaHnyeHum nx
XN3HEOesATeNnbHOCTH

MpepocTaBneHne coumnanbLHOro 06CNy)XMBaHUS HeCOBEPLUEHHOSIETHMM MOJlyYaTeNAM coumarnbHbIX YCNyr B noslyctauMoHapHon hopme Ha

cpok 18 gHen uUeHTpaMu (KOMNNEKCHbIMU LLeHTPaMM) coumarnbHOro oo6cnyXMBaHUsl HacerieHUs, LLeHTpamMm coumanbHOM NOMOLLM CeMbe U AeTAM

M ApyrumMu 10puanyeckMmMm nuuamMmm He3aBMCMMO OT UX OpraHU3auMOHHO-NpPaBoBOM (hopMbl U (UNK) UHAMBUAYANBbHBLIMU NPeANPUHUMaTENAMM,
OCYLUECTBINAIOWUMMU AEATENbHOCTb, aHANOTMYHYI0 AeATeNIbHOCTU yKa3aHHbIX OpraHu3auMin BKITHOYaeT okasaHue crneayrLlmx counanbHo-

GbITOBbIX YCIyT, COLManbHO-MeAULIMHCKUX YCIyT, COLMarnbHO-NCUXONOrMyecknx ycnyr, counanbHO-neaarormyeckmx ycnyr, coumanbHo-
npaBoOBbIX YCIyr:

1. CounanbHO-ObITOBLIE YCIYyTU

1.1 |lMpegocTaeneHue Ycnyra BkntovaeT B | B cootBeTcTBUM C | YCTaHaBnuBaeTcs lNokasatenu kadecTBa | Hexunble nomeLlleHns no
HeXunbix I'IOMGLLI,GHI/II7I, CGGH yCTaHOBJ'IeHHbIM yI'IOJ'IHOMO‘-IeHHbIM — HeXulnagd nnowagb pa3mepam, pacnonoXXeHnam un
OCHaLLEeHHbIX MebenbHo, npegocTaerneHne NOCTaBLLMKOM OpraHom B JOImKHa KOHGUrypaumm SOSHKHbI
obopynoBaHunemM, NOCTaBLLMKOM coLumanbHbIX COOTBETCTBUU C COOTBETCTBOBATb COOTBETCTBOBaTb CaHUTApHO-
WHBEHTapeM, Ans coumanbHbIX YCNyr | ycnyr pexxmMMmom MeToaMNYECKNMU caHuUTapHo- rMMrMeHNYeCcKMM HopMmam K
opraHmn3auunn n HeXunoro paGOTbI B nepuon |pekomMmeHaaunamm no [ annaemMmonornyec- 06eCI'Ie‘-II/IBaTb nposegeHmne
npoeeaeHus NoMeLLLeHns, aencTeus pacyeTy nogyLleBbIX |KUM TpeboBaHUsM, MEepPOnpUATUIA C Y4ETOM
peabunnMTaunoHHbIX 1 KOTOpoOe OTBe4YaeT | gorosopa o HOpPMaTMBOB oTBeYaTb crneundukn obCcnyxmMBaemoro
abunNUTaUMOHHBIX CaHuTapHo- npegocTtaBneHun | huHaHCUpoBaHUA TpeboBaHUsIM
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MeponpuaTUIA, TPYQOBOW | SNNAEMUONOrMYec- | coumanbHbIX coumanbHbix ycnyr, | 6esonacHocTu, B TOM | mony4vatens couuanbHbiX
AesaTenbHoCTy, KM TpeboBaHUAM 1 | ycnyr yTBEPXKOEHHbIX yucrne yCnyr.
KyNbTYpHOroO 1 6bITOBOrO | TpeboBaHUsIM MpaBuTensCcTBOM NpOTUBOMNOXapHON, Hexunsle nomelleHns
o6CcnyXnBaHus B 6e3onacHocTu. Poccuiickon obecneunBatb o6opyaytoTcst HeobXxoAMMbIMM
COOTBETCTBUU C depepaumm Ge3onacHoe u Ans opraHunsaLumm
nopsiakom, KomcpopTHOE peabnnuTaunoHHbIX
YCTaHOBMEHHbIM HaxoXxaeHune MepOonpUATUIA, TPYAOBOW
YMONTHOMOYEHHbIM nonyyarens OEeaTenbHOCTU, KYNBTYPHOro U
OopraHom coumanbHbIX yCnyr B | 6bITOBOro 06cnyxnBaHums,

opraHusauun, a Takke | mebernbto 1 06opyaoBaHNEM.

[OCTYNHOCTb Ans

WHBaNMOoB.

OueHka

pe3ynsraToB —

YOOBMNETBOPEHHOCTb

KayeCcTBOM

npegocTaBnsemMon

ycnyru, oTcyTcTeme

0BOCHOBaHHBbIX

%anob.

1.2 |lMpepocTaeneHue Ycnyra BkntovaeT B |1 pa3 B AeHb, B YcTaHaBnvBaetcs Mokasatenu kavectBa |[poaykToBLIN Habop
npogykTtoBoro Habopa B | cebs nepuvog 4eNCTBUS | YNONMHOMOYEHHbBIM — NpoaykTbl B HAbope | NpefocTaBnsaeTcsi C y4eToM
COOTBETCTBMU C HOpMaMu, | npegocTaBneHne Jorosopa o OopraHom B OOMKHbI ObITb BO3paCTHOM KaTeropum
yTBEPXOEHHBIMU MOCTaBLUMKOM YCNyr | NpeoCTaBneHnn | COOTBETCTBUM C [OOpOKa4yecTBEHHbI, | mony4vatens couuanbHbiX
YMNONMHOMOYEHHbIM NpoJyKTOBOrO coumnanbHbIX MeToANYECKUMU NMETb CepTUdUKaThI U | YCIyr.

OpraHom Habopa ycnyr pekoMeHgauusamu no | (unn) nacnopta
nonyyartento pacyeTy nogyLleBbIX |KavyecTsa.
couuanbeHbIX ycryr HOpMaTMBOB OueHka
B COOTBETCTBUM C uHaHCMpoBaHusA pesynesraToB —
HOpMaMW NMUTaHuUs B coumanbHbIX YCNYr, | yAOBNETBOPEHHOCTb
obbewme, YyTBEPXKOEHHbIX KayeCcTBOM
YTBEPXKOEHHOM MpaBuTensCTBOM npegocTaBnsemomn
[enaptameHTOM Poccuiickon ycryru, oTCcyTCTBue

depepaumm 000CHOBaHHbIX
xanob.

1.3 |MNpenocTtaBneHue Ycnyra BkntoyaeT: | Cpok YcTaHaBnvBaetcs Mokasatenu kayecTBa |Ycnyra npegocTaBnseTcs B
TpaHcnopTa npu npegocTaeneHne NpeaocTaBneHns | yrnormHOMOYEHHbIM — TPaHCMNOPTHOE npegenax THOMEHCKOM
Heobx0aUMOCTUN JOCTaBKM | TpaHcnopTa Ang ycnyru OopraHom B CPeLCTBO AOMKHO obnacTtu. TpaHCNOPT JOMKEH
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nony4atenen counanbHbIX
ycnyr kK ob6bektam

[JOCTaBKu
nony4yarens

yCTaHaBInBaeTCcsA
nHonBmnayanbHoO B

COOTBETCTBUU C
mMeToan4eCKnmm

ObITb TEXHUYECKU
ncnpasHo. Bogutenem

COOTBETCTBOBaTb HOpMaMm
©e3onacHocTy,

counansHom coumanbHbIX yCnyr | nepvog AeNCTBUSA | pEKOMEHOALUMSMU MO | AOMMKHbI cCObnioaaThes | yTBEPXKAEHHBIM
NMHPACTPYKTYPbI 0518 yjacTus B goroeopa o pacyeTy NoAyLUEBbLIX |NpaBusia JOPOXHOIMO | COOTBETCTBYHOLLUM OpraHoM B
KynbTYpHO- npegocTaerneHnn | HOpMaTUBOB OBVXXEHUS U chepe 6e3onacHoCTK
O0CYroBbIX coumanbHbIX dMHaHCcMpoBaHUA nepeBO3Kn OBWKEHUS 1 TpaHcnopTa.
MepOonNpUATUNAX U yenyr coumarnbHbIX YCNyT, naccaxupos. BoauTtenb gomkeH npontn
obpaTHo; yTBEPXOEHHbIX [ocTaBka nonyyatensa | npegpencoBbin MEOULMHCKUIA
OCYyLLEeCTBMNeHne MpaBuTENLCTBOM coumanbHbIX ycnyr OCMOTpP 1 BbITb AONYLLEH K
COMNPOBOXAEHUS Poccunckon AOIMKHa ObITb yrnpaBfeHnto TPaHCNOPTHbBIM
nony4arens depepaumm ocyllecTBrneHa CpeAcTBOM.
coumarnbHbIX YCNyT. CBOEBPEMEHHO. Mpn HeobxogmMmocTu
Yenyrn OueHka nony4aresnto coumnanbHbIX
npegocTaBnsoTCA pe3ynesraToB — yCryr oKasb